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ABSTRACT

Objectives: The objective of this study was to identify the relationship between emotional labor and
occupational stress of the dental hygienists, and the effects of emotional labor on their occupational stress
and health problems including depression, anxiety and sleep. Methods: The survey was conducted using the
questionnaires about dental hygienists’ working in medical institutions in Busan, Gyeongsangnam-do from
August 19th and October 7th, 2016. Total of 225 participants were selected for data analyses. Frequency
analysis, t-test, ANOVA, Pearson’s correlation coefficient analysis, and regression analysis were
conducted using SPSS Windows ver. 21.0 program(SPSS Inc., Chicago, IL. USA). Results: The analysis of
the factors affecting emotional labor, occupational stress, anxiety, and sleep by participants’ characteristics
showed that those with higher education level, work position and annual salary had higher emotional labor.
In addition, participants who worked 5 days every other week and were responsible for patient consultation
had higher emotional labor. The analysis of correlations among emotional labor occupational stress,
anxiety, and sleep showed positive correlations between emotional experience and emotional expression,
occupational stress and emotional expression, and anxiety and emotional expression. On the other hand,
negative correlation was found between anxiety and emotional experience. Regression analysis was
conducted to examine the effect of emotional labor on job stress. Emotional labor was a factor affecting job
stress and anxiety. Conclusions: In order to improve emotional control and vulnerability to stress among
dental hygienists, intra-organizational training opportunities and mental health care strategies are needed.
Additional broad-based studies are required to identify the factors affecting the occupational stress and
emotional labor and to develop relevant intervention measures.
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A| A5kl 3972 AFE5FAT & Ao 4| 9] A= %= Cronbach' a = 0.846(21F+2+-0.793, %]
A& 0.611, TALS 0.663, 2B 0.696, ZAA|A 0.811, BA4H2H 0.741, 22310.724,
2)3H4 0.564)0]30ch. B9t ZA T HBAI)= Beck[18]7}F 7St A& AF8staon & 2179
oz A= Q11 Likert 4% AL 24 47t =205 B9 A7t ks 22 ot
Aol A o] A1Z] &= Cronbach’ @ = 0.937°] 31t}
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o] A 2] AZ| &= += Cronbach' @ = 0.769°]| 31Tt

rh:: Hn m{n

3. AN

H Ao A =4 H ZF= = SPSS Windows ver. 21.0 =2 13H(SPSS Inc., Chicago, IL. USA)=
o}g31o] BRI B, FAT FOSEL pe0.052 SISk AFAAS] QR SHL W
A2 BT A S o] T PR, ARAE A BT L Lests} ANOVAS
o S Scheffe testE o851t} LS, A RAEH A, B9l 4~ 71 A
£ ot 7| sl AdeAlRRAS AASIL oW A leso] AR AEY A 24T, Hof n|X|=

=
e Yohi] 915) 2FRAS AASATE. FAH G4 WS U-FOTFL 0,052 4

1. AR 4

AT AR] B4 A ﬂ%w o217} 07.8%, AL Wt Aol 26474, BHEle dhet 413
HA))o] 58.2%, 2= AF10] 76.4%, T-FHEE2 1E~34 1Tto] 26.7%, F9+= 1509H~2007F
2 njgto] 44.9% 7V BT} 2771 94 B AT o] 44.9%, TIT AR A0] 82.2%

Pl 1Y TRAREE 8AI7H0] 62.7%, T 7 L= F590] 49.3% =2 7P Wkti<Table 1>

2, AR /80| ME AE S

AT A Sl mhe A esa 2% A3t Al
4.027, 7‘114011%1} 3, I % 1426@,4%*%T%_’¢
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<Table 2>.
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Table 1. General and task characteristics

Characteristics Division N %
Gender Man 5 22
Woman 220 97.8
Age 20~24 92 40.9
25~29 82 36.4
30 more than 51 22.7
Mean+SD 26.47+4.38
Marital status Single 181 80.4
Married marriage 43 19.1
Divorce 1 0.4
Academic background College graduation (3 years) 131 58.2
Credit banking system 31 13.8
College graduation (4 years) 36 16.0
Higher than graduate school 27 12.0
Position Step 172 76.4
Team leader 30 13.3
Director general, section chief, etc. 23 10.2
Career 1 year less than 32 14.2
1 year~3 year less than 60 26.7
3 year~5 year less than 41 18.2
5 year~10 year less than 57 253
10 year more than 32 14.2
Mean+SD 57.51+49.63
Salary Under 1.5 million won 57 253
1.5 million won~ 2 million won less than 101 44.9
2.0 million won~ 2.5 million won less than 45 20.0
2.5 million won more than 22 9.8
Service organization  Dental clinic 88 39.1
type Dental hospital 101 44.9
General hospital 16 7.1
University hospital 20 8.9
Assigned task Medical care office 185 82.2
Counseling 28 12.4
Management support 12 53
Working day Eight hours 141 62.7
Nine hours 55 24.4
More than ten hours 29 12.9
Number of days per  Five days a week 111 49.3
week Five days a fortnight 85 37.8
Six days a week 29 12.9
Total 225 100.0

3. HTCHIO| SA0| T2 HPAERA

Uutz] EAo|A] A EAEAS BAH Aut AJHo A= T 254 oIzt 2.0274, 283t
oA ARF2.667H 02 =9kt AollA] AT Q= 25~294] 2,837, RS2 20~244] 2.99
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Table 2. Emotional labor according to the characteristics of the subjects

Experiential Expressive .
. o . . Emotional labor
Characteristics  Division emotion emotion
Mean+SD p* MeantSD p* MeantSD p*
Gender Man 3.90+0.63 0.685 3.50+0.47 0.928 3.59+0.49 0.969
Woman 3.78+0.63 3.53+£0.47 3.58+0.44
Age 20~24 3.77+0.59 0.238 3.45+0.38 0.114 3.51+0.37 0.182
25~29 3.73+0.68 3.59+0.52 3.62+0.48
30 more than 3.92+0.62 3.56+0.51 3.63+0.49
Marital status ~ Single 3.75+0.62 0.185 3.52+0.45 0.714 3.57+0.42 0.594
Married marriage 3.94+0.66 3.56+0.54 3.63+0.52
Divorce 4.00 3.21 3.37
Academic College graduation (3 years)  3.68+0.59" 0.015 3.46+0.44" 0.003 3.50+0.42" 0.001
background Credit banking system 3.88+0.69° 3.60+0.47° 3.66+0.43°
College graduation (4 years)  3.93£0.57° 3.49+0.42° 3.58+0.38"
Higher than graduate school 4.02+0.75° 3.81+0.54° 3.85+0.53°
Position Step 3.69+0.60° 0.001 3.46+0.45" 0.001 3.51+0.42° 0.001
Team leader 3.98+0.64° 3.67+0.50° 3.7340.48°
Director general, chief, etc. 4.26+0.58° 3.85+0.36° 3.93+0.35°
Career 1 year less than 3.70+£0.52 0.263 3.41+0.39 0.127 3.47+0.38 0.106
1 year~3 year less than 3.78+0.60 3.48+0.37 3.54+0.36
3 year~5 year less than 3.80+0.70 3.64+0.53 3.67+0.51
5 year~10 year less than 3.734£0.65 3.5240.51 3.56+0.47
10 year more than 4.01£0.62 3.65+0.50 3.72+0.47
Salary Under 1.5 million 3.74+0.54 0.124 3.40+0.38" 0.001 3.47+0.35" 0.001
1.5 million~2 million less than 3.75+0.66 3.47+0.48" 3.53+0.46"
2.0 million~2.5 million less than 3.77+0.64 3.69+0.46° 3.71041°
2.5 million more than 4.09+0.68 3.77+0.49° 3.84+0.49°
Service Dental clinic 3.734£0.65 0.128 3.47+0.40 0.443 3.52+0.39 0.292
organization Dental hospital 3.8940.56 3.58+0.47 3.64+0.44
type General hospital 3.69+0.61 3.50+0.43 3.54+0.40
University hospital 3.5940.81 3.54+0.72 3.55+0.66
Assigned task  Medical care office 3.77£0.60 0.620 3.51£0.45° 0.018 3.56£0.42° 0.043
Counseling 3.87+0.79 3.73+0.43° 3.76+0.41°
Management support 3.89+0.76 3.32+0.70" 3.43+0.66"
Working day ~ Eight hours 3.81+0.63 0.633 3.53+£0.48 0.979 3.59+0.45 0.933
Nine hours 3.79+0.53 3.52+0.46 3.57+0.44
More than ten hours 3.68+0.81 3.52+0.42 3.56+0.44
Number of days Five days a week 3.6740.62* 0.008 3.50+0.48 0.634 3.53+0.44 0.268
per week Five days a fortnight 3.95+0.58° 3.56+0.44 3.63+0.41
Six days a week 3.75+0.71° 3.56+0.51 3.60+0.52
Total 3.79+0.63 3.53+0.47 3.58+0.44

“by the t-test or one-way ANOVA at «=0.05
*>°The same characters was not significant by Scheffe test

A, ZAAAR= 25M~294] 2,474, BAREAE2-2541-294] 2653, 2P=SH= 304 o14d2.25%,
ETRHE-2 2041244 2.7470 © 2 7P =ttt ASA E = AgARgol A 1] Zo] 2.80H 02 7HaF
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Table 4. Anxiety according to the task characteristics of the subjects

Characteristics Division Mean+SD p*
Gender Man 1.34+0.23 0.090
Woman 1.74+0.53
Age 20~24 1.7240.46 0.354
25~29 1.80+£0.62
30 more than 1.66+0.46
Marital status Single 1.75+0.54 0.583
Married marriage 1.66+0.44
Divorce 1.71
Academic background College graduation (3 years) 1.7240.52 0.130
Credit banking system 1.85+0.62
College graduation (4 years) 1.60+0.36
Higher than graduate school 1.87+0.57
Position Step 1.73+£0.48 0.148
Team leader 1.89+0.72
Director general, section chief, etc. 1.61+0.49
Career 1 year less than 1.63+0.35° 0.035
1 year~3 year less than 1.72+0.47°
3 year~5 year less than 1.9340.66°
5 year~10 year less than 1.78+0.57°
10 year more than 1.58+0.42%
Salary Under 1.5 million 1.62+0.36* 0.026
1.5 million ~ 2 million less than 1.72+0.52°
2.0 million ~ 2.5 million less than 1.77+0.58"
2.5 million more than 2.02+0.70°
Service organization type  Dental clinic 1.76+0.53 0.918
Dental hospital 1.71+0.48
General hospital 1.72+0.68
University hospital 1.77+0.61
Assigned task Medical care office 1.7340.52 0.970
Counseling 1.76+0.57
Management support 1.74+0.50
Working day Eight hours 1.67+0.50" 0.002
Nine hours 1.76+0.49°
More than ten hours 2.03+0.59°
Number of days per week  Five days a week 1.77+0.53 0.095
Five days a fortnight 1.64+0.46
Six days a week 1.86+0.66
Total 1.74+0.52
“by the t-test or one-way ANOVA at o= 0.05
*>*The same characters was not significant by Scheffe test
6. AYIeS, ADASA, Zot 2nimjo| P21
A (A8, EAGA), AF2Ed S, &1L ’\Eﬁ( %%—)44 STIAE 2AR At
Ag A} FAGAE Fo) AF-0420, p<0.001), ARAEA9} FRHAE o] 4
BAI(r=0.212, p<0.001), =W} EAH A= gl o%%ﬁ](Fo.lss, p<0.020), $H} ZEAEF
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Table 5. Sleep according to the task characteristics of the subjects

Characteristics Division Mean+SD p*

Gender Man 2.14+0.97 0.580
Woman 2.40+1.01

Age 20~24 2.30+0.85 0.509
25~29 2.45+0.88
30 more than 2.47+1.40

Marital status Single 2.42+1.04 0.690
Married marriage 2.27+0.89
Divorce 2.29

Academic background College graduation (3 years) 2.34+0.90 0.567
Credit banking system 2.35+0.78
College graduation (4 years) 2.42+0.87
Higher than graduate school 2.64+1.69

Position Step 2.35+0.85 0.467
Team leader 2.44+1.01
Director general, section chief, etc. 2.62+1.82

Career 1 year less than 2.11+0.72 0.177
1 year~3 year less than 2.37+0.85
3 year~5 year less than 2.48+0.92
5 year~10 year less than 2.63+0.86
10 year more than 2.29+1.63

Salary Under 1.5 million 2.25+0.85 0.193
1.5 million ~ 2 million less than 2.36+0.82
2.0 million ~ 2.5 million less than 2.45+1.00
2.5 million more than 2.79+1.83

Service organization type Dental clinic 2.46+0.84 0.787
Dental hospital 2.37+1.17
General hospital 2.21«£1.10
University hospital 2.31£0.71

Assigned task Medical care office 2.35+0.88 0.448
Counseling 2.60£1.67
Management support 2.49+0.75

Working day Eight hours 2.34+0.94 0.615
Nine hours 2.45+1.26
More than ten hours 2.52+0.78

Number of days per week Five days a week 2.37+0.85 0.107
Five days a fortnight 2.30£1.15
Six days a week 2.75+1.09

Total 2.39+1.01

" by the t-test or one-way ANOVA at a.=0.05

2o ] FEIAI(r=0.238, p<0.001), =TI I RO

o, B9t} A= 2] ATHA|(1=-0.177, p<0.008) S H I Th<Table 6>.

A (=0.391, p<0.001)S A2

oo
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Table 6. Relationship between emotional labor, job stress, anxiety and sleep

Characteristics Experic?ntial Expres.sive Job stress Anxiety Sleep
emotion emotion

Experiential emotion 1.000

Expressive emotion 0.420" 1.000

Job stress -0.116 0.212" 1.000

Anxiety -0.177" 0.155 0.486" 1.000

Sleep 0.027 0.126 0.238" 0.391" 1.000

*p<0.05, “"p<0.001by the pearson;s correlation coeffcient

P g0l 2T LER A0t 2 Bl ool niRls = Lotr] sl oj S LAt 2
Y AARA7E AFAEY 2] -0.2499] Y FUAL, EAGA7E AFAEH 200 03178 E G
F= T AABA7EE T vlA = G2 -0.294%0L, EAGA7EEI 0278 Y=
FAAL, A7 el -0.0329] FF= FAL, EAGA= M 01398 = Fde F= A
O & Uepith ey o= FAIR 02 folshA] $iith<Table 7>.

Table 7. Effects of Emotional Labor on Job Stress, Anxiety, and Sleep

Characteristics Division B 15 t p*
Job stress Experiential emotion -0.102 -0.249 -3.536 0.001
Expressive emotion 0.175 0.317 4.505 0.001
F=11.790"", R*=0.096
Anxiety Experiential emotion -0.244 -0.294 -4.182 0.001
Expressive emotion 0.312 0.278 3.959 0.001
F=11.692"", R*=0.095
Sleep Experiential emotion -0.051 -0.032 -0.432 0.666
Expressive emotion 0.299 0.139 1.894 0.060

F=1.873, R*=0.017

“by regression analysis

Y ao

Of

22 Seufeto] ol AR BEolae] it 4-ashFolr 2 Belg v glom, ol thet
0152 Qlsto] o]g]a 7o) o] M| FsIATL QI ol A SollA] o] A, ofslrs,
S o] glell o= AulAel Shko] WA W RS $ig olAde] Fae] thEE 9l
TH20]. Sl=7ITl A OB FAES tFoR e E40] o)z AuAS @ 7sk, ofo)
Pl LS AEeHe 52T Belo) Zrhe Push] A58 4alshe 497} Hoplow 4

125.0] 757} 5o} o] ] A} Ho} gk of2l} ohc,

https://doi.org/10.13065/jksdh.2017.17.03.449



460 * J Korean Soc Dent Hyg 2017;17(3):449-63

2 Ao TSP SR PR AR Aoke] A FHste] 2] 9]
SIS ESDNES EEERE DRADISERE R BERRE Hﬂl A g 912
22 Azt sk

QA7 cipgAe] Auha Exol T2 A, AR s, 2ok SUCEHE)] e nAE
Q1S B P21 PHE-L B12o] B24E, A9PHS4E, ol E24E P E AL
7h 7 Rt o i[2119) A7 auer AXshe 208 ekttt s12lo] 5845 ¢l te
A5 1 Ed ot SRR 2A WREO] A L, 2917 5248 e At A
72 273l thet A o] ok 4+ 91 A0 o AL 4, Folrh e 29l i
B A 52 797 RO B GR0] ool 2gle] HlFo] okl tet 7ol 4 Lt
ERb 2102 Az Elo] ek, A% 59 27h g o] sk 7 Ukt ol A% 59
225 SR At o)Rr|PE R Y 2RE gRelzlo] i o v e 4R <)
g 2B 371E QIste]l A=) JEE Bo| Ll 208 ARSI EY, RS She
A9oN] W2 p o] Ml ATIE EEel] 9igh A WRkS AeiA, Bixjete]

|
AR S AR oo E 1 2B HSH e =AM 5] et = vehd A
O & AlmEH ol= 4[22]9] Oq:r”éﬁr@r FAFSHAH.

AFLEd A oA oAxPY, ArdollA 2541294171 ehelofl A obg 284 Bl shatekeid
S I Aekel Aol AFAEH AT =T ol 38-5E n]ete], Fojolld 200%F
P-2507H weto] 2R AEY| AT} 5 1‘/}5}‘*0131 ol= A[21]] A7-Eet LR[S

& Aol dishg e SR AP AT LB AT 7 e =T e clEr e daE A
ol B2 AmABIAE 851, 7‘1514 Holert 2 oA 4, AR A A
< 10 AFEet M2kl e ayee R AR AE AT S5 208 AR,

ool F ZiE ATl At 7 wrEFARIAN 2t SHEAT BRkem 23],
ATA W ZEAAM E8to] #A| vehd Aite ZFeaFolut A WA B

7 V&= 2= A24) 0= st v 213} =7 W AR o] e

4

4\

o

2mgo] 2
AL L Fel} of]7] whe] Betolut el folulat o]} gl Ao
Uebge

e 87 o] FAIE, AR A, 2ok SRR E) Tl S 2Ag At B
@RS ARAE A0} Bolo] b Qo] AR, AFHA/L HesE Bt
o] Wobrli £:0] HTAR b}, ol[25] Al=Fo] ARAE L0 Q1AL 7} A1k
5408, (2612 50) e} ARiEd 0] il o] Arbilt 9 B st
of 2 A7 Zuet ATt 2 ATSMA 4RSS ashAN 47 H AR AEAAS
WaHe 20102 1 g1 70} Blo] 419 A5 0] 2ot 0] shrk Pl e X 8
Q12 B Slote] FAES FENSR okl AR s, Bek SHS E s o] 8]
AL AN A} A RAE | A0l Heto] FRi o] GRS vk felo @ el o] 4
T2 vt o 2 AR HRE Sshe] SloiA PAE O At e AEd ATl

https://doi.org/10.13065/jksdh.2017.17.03.449



SoAe.

L7t 73l w2t

3« 461
<
= L e
of & 7]

1

o =

[2710] A7 AT 1

]

4

foki
© 2 Ze50) Hrr} ot

o

Q

1

S}

o
=
S

7F

to] LHtel£]717] o

A=t

A

)

orz
HlEs}

&l

©
o

k=38,

A
RECE

4]
]_
2

1—

[e]

1 0|43} o) / A3 aAle)

A2

Z

SIALE o

A

\=]

=

/ﬂ
o] A7} ofefe 7 Ho]

|
2

j =

L
11—

Bl
|

A

27)o] £}

(o)
o

ok
1o
£t
7}

[l
s

[}

Aoz Az

o=

S

al

A

i

s}

ol

.
3l
]

o] Aol wet =8

Q

o
A
o
A

—_

1

12T Bl
o e
I
< m =B $ < B
=gk 5 5
Wy oon L BN
S2F 5%
<° Tm =1 ol 2
Cl N T O T
o om o R oS
Ko of g W S
S mo el O
= r o o
T B 2
@o "o Urﬂ, w2 W_ 1”.!
= <o 9 ol qLﬂL =
RS RS E;
oW o om
iy = o wm °
I e
TR M= S o
= B° ol T = 75 ,Wo
oo n T Ao
LrrE 2ty
AEEEES
= D X ol R
P]ﬂ ol HT 0 mmo J‘ql =
P L
,A]_ .O_E Of > _.._.ﬂ_
—_ O s X R
SR W o T
Br o = o B S =
— 0 o N
KoNe o mo B 5 2
=< v o H M
Nluﬂ ) N ‘_Ul s
I- Lo 7B« B T N
g R o ¥ o
[ ﬂ EE o
IR R
% 7o ol E %0 0 o
~ 2o T o) W
X
T
HL.._ 17_A| S EE Bl T K
M TR =

Soick s

SHERLEE:

5

24

sk

S

A
7o)

T

o
2

sk

D'Eogxﬂ ];Ll
78-¢oll, 74 ZellA 31d~51 m]ate], FofoflA] 2007HE~2507
;5—|1 (©)

O =]

11 &

1)

ST,
oA 8}

S

1

[e)
=

A

A

27} 49.3% 2t
A

oA

T
o=

o] 14
= -

91, FoPrh

ZEollA oAZPY, Aol 2541294171,

keize)
ol

1

Heow, =9t

&l

L=
[
=
=

°] 62.7%, 55
f

2. HigRte] 4ol ut

2, 7
A
A
Al

https://doi.org/10.13065/jksdh.2017.17.03.449




462 * ] Korean Soc Dent Hyg 2017;17(3):449-63

3} 0] AR fofslA] Slore
4, WO AT, BeE o] n|X| GeES B AT AT o] ARAE A

Belo] Agkg ulA= aslow etk

B A7Fue SR 0% 2AT Au KA A, A%, 512, 9], 49, B, Bee
7, )] w2 5 A RAE AT} ot Qo] e 7 dl A Ao ok
S5 L] SIsA HAA - JA1H Ao Fa el thet QA IAAIAk 8t of
2 25 Sl 717 871812 Aok, 55 ATE Fol AAZBL 918 FA Aol
Wag o2 Az

References

[1] Yoon SW, Kim JS. Relationship between emotional labor and job stress of some dental
hygienists. J Korean Dent Hyg 2011;11:179-88.

[2] Jung GT. The need to change and actively respond to the opening of the medical market. J Prev
Med Public Health 2004;37:1-5.

[3] Gwon SJ. (The) influence of dental hygienists' quality of working life(QWL) on the
organizational commitment [Master's thesis]. Busan: Univ. of Kosin, 2006.

[4] Han SY. Relationship between job stress contents, depression in dental hygienists in D City. J
Korean Acad-Indust Soc 2009;10:3487-93.

[5] Kim AS. The relationship of hospital employees' job stress emotional labor resilience and
mental health [Master's thesis]. Suwon: Univ. of Aju, 2011.

[6] Lee JI, Min GH. Emotional intelligence : its conceptualization and research perspectives. Insti
for Psychol Sci 1996;5:67-84.

[7] Jung EG. Relationship between emotional labor and burnout among dental hygienists. J
Korean Soc Dent Hyg 2016;16:53-9. https://doi.org/10.13065/jksdh.2016.16.01.53

[8] Morris JA, Feldman DC. The dimension, antecedents and consequences of emotional labor.
Acad Manage Rev 1996;21:986-1010. https://doi.org/10.2307/259161

[9] Noh SY, Lee JH, Park GE, Park HJ, Gun SC, Lee SJ. The quality of mind and sleep in a call
centre consultant, emotional labor level and sleep quality in call center counselors. Ann Occup
Environ Med 2013;11:597-8.

[10] Kim YJ. The influence of a general hospital nurse’s emotional labor, emotional intelligence on
job stress. J Dig Conver 2014;12:245-53.

[11] Park MM, Han SJ. Relation of job satisfaction with emotional labor, job stress, and personal
resources in home healthcare nurses. ] Korean Acad Community Health Nurs 2013;24:51-61.

[12] Lee GM, Kim IA, Song JC. The Korean society of occupational and environmental medicine.
Ann Occup Environ Med 2016;11:476.

[13] Lee MJ, Sin DH, Yoon GO, Han II, Lim SH. Emotional labor and depressive symptoms in
service workers. Ann Occup Environ Med 2013;11:605

[14] Dental hygienist has high restraint on emotion. J Korean Dent Assoc 2010;1835.

[15] Jung MS, Kim GJ. A Study on the effect of emotional labor and leader's emotional intelligence
on job satisfaction and organizational commitment for nurses. Korean J Hospital Manage
2006;211:1-18.

[16] Jung EK. Relationship between emotional labor and burnout among dental hygienists. J Korea
Dent Hyg 2016;16:53-9.

https://doi.org/10.13065/jksdh.2017.17.03.449



9 - YA - o148} 9] / XHpAIALe] A o] ARLAEF A0t HOE o] WA FF ¢ 463

[17] Jang SJ. A study on the application of Korean emotional labor force(2013 study) and research
tools. J Korean Indust Hyg Assoc 2015;326:51-3.

[18] Beck AT. Beck anxiety inventory. 1962.

[19] Jung HU. (The) effect of laughter therapy on sleep in the community-dwelling elderly
[Master's thesis]. Daegu: Univ. of Kyungpook National, 2009.

[20] Yang YK. A study on burnout, emotional labor, and self-efficacy in nurse. J Korean Acad Nurs
Adm 2011;17:423-31.

[21] Kim JK. Relationships of emotional labor to job satisfaction and intent to turnover among staff
nurses at small & medium-sized hospitals. J Korean Acad Nurs 2012;10:185.

[22] Kim GP. Relationship between emotional labor and occupational stress of dental counselor
[Master's thesis] Busan: Univ. of Kosin, 2013.

[23] Son Y]J. Relationships between sleep quality, fatigue and depression on health promoting
behavior by shift-work patterns in university hospital nurses. J Korean Biol Nurs Sci
2011;13:229-37.

[24] Nam M. Anxiety, depression and immune functions of shift workers. Ann Occup Environ Med
1997,9:478-86.

[25] Lee YA. The effect of emotional labor on depression, labor stress of mental health social
workers - focusing on the moderating effects of social support. Korea Academy Mental Health
Social Work 2016;44:48-75.

[26] Kim MJ. Comparative study of the consequences of emotional labor between Korea and U. S.
A. KJHA 2006;15:35-57.

[27] Kim W. Mindfulness and acceptance-based therapeutic approaches in anxiety disorder. Kor J
Psychol: Gen 2008.

https://doi.org/10.13065/jksdh.2017.17.03.449





