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Abstract

The success of building construction projects is dependent on the cooperative ability of site organization members,
which related with an organizational communication level. Therefore, the purpose of this study is to study the
influence of site organization’s communication on the performance of building construction projects. The results of this
research are revealed that the communication quality has positive influence on the performance of building construction
projects, and the information sharing has negative influence based on the results of the multiple regression analysis.
So it needed to improve the performance in building construction projects that the information is shared with a normal
level. the communication quality should be also raised in the project site organization. This study is expected to help
to structure the site organizational management system in the building construction projects.
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Figure 1. Role of organizational communication (14)
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Table 1. Questions for measuring communication levels

Questions
- Timeliness of communication
- Accuracy of communication
- Adequateness of communication
- Credibleness of communication
- Satisfaction of sharing changed Information
- Accuracy of sharing Information
- Satisfaction of sharing Information which
influence each other
- Timeliness of sharing Information
- Satisfaction of sharing status Information
- Satisfaction of sharing knowledge Information
- Participation in detailed planning
- Participation in discussion for solving problems
- Participation in decision-making for working

Factor

Communication
quality

Sharing
information

Participation
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Table 2. Result of reliability analysis

. Np'. of N(.J' of Chronbach’s
Project Factor original final
) : Alpha
questions  questions
Commun_lcatlon 4 4 0.909
quality
Best A Sharlng 6 6 0.888
information
Participation 3 3 0.886
Commumcatlon 4 0.941
quality
Worst _ Sharlng 6 0.942
information
Participation 3 3 0.921
Table 3. Summary of survey
Best Worst Best—
Category Factor Mean Mean Worst
(St.d) (Std)  (p-value)
Cost 90.30 78.10 12.20
(5.29) (8.96) (0.000)
90.30 78.75 11.55
Schedule 627) 951  (0.000)
) 87.76 77.89 9.87
Performance Quality (521) 875  (0.000)
Safet 88.19 79.40 8.79
v (576)  (921)  (0.000)
Totalit 88.81 7791 10.90
Y 888 (775  (0.000)
Communication 4.02 2.62 1.40
quality (0.56) 0.77) (0.000)
Communication Sharing 3.87 2.67 1.20
information (0.57) (0.70) (0.000)
Participation 3.99 281 118
P 066)  (0.80  (0.000)
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Table 4. Influence of organizational culture types on performance using multiple regression analysis

Unstandardized Standardized
Project Dependent Independent coefficient coefficient t Sig. R square Sig.
Factor Factor
B Std. error Beta
) Communication quality 10.211 3.258 0.646 3.134 0.002
Best Totality Sharing information 4202 3499 0273 1207 0222 0979 0.000
Performance
Participation 7.490 3.171 0.555 3171 0.002
) Communication quality 2.339 4.725 0.231 0.495 0.622
Worst Totality Sharing information 14.181 5685 1.280 2494 0014 0942 0.000
Performance
Participation 10.534 3.557 1.082 2.962 0.004
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