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Applying Service Quality to Big Data Quality
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Abstract

The research on data quality has been performed for a long time. However, the research focused on structured data.
With the recent digital revolution or the fourth industrial revolution, quality control of big data is becoming more important.
In this paper, we analyze and classify big data quality types through previous research. The types of big data quality
can be classified into value, data structure, process, value chain, and maturity model. Based on these comparative studies,
this paper proposes a new standard, service quality of big data.
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