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경북대학교 간호대학, 간호과학연구소
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요 약

본 연구는 간호사의 건강문제와 업무에 대한 부담감이 프리젠티즘에 미치는 영향을 파악하고자 시

행되었다. 연구대상은 K도와 D광역시 4개의 종합병원에 근무하는 간호사로 편의추출 방식으로 수

집하였다. 연구결과 간호사의 건강문제는 목·어깨·등·허리통증이 가장 많이 나타났고, 간호사는 평

균 3.62개의 건강문제를 가지고 있는 것으로 나타났다. 간호사의 프리젠티즘은 100점 만점에 평균

43.37±12.43점으로 나타났다. 건강문제의 개수와 업무에 대한 부담감과 프리젠티즘은 유의한 정적인

상관관계가 나타났다. 건강문제의 개수와 업무에 대한 부담감은 현 병동에서의 근무기간, 직급, 의료

기관 규모, 성별 등의 인구사회학적 요인을 통제한 상태에서 간호사의 프리젠티즘에 유의한 영향을 주

는 것으로 확인되었다. 이는 업무에 대한 부담감을 낮출수록, 건강문제를 잘 관리 할수록 간호사의 프

리젠티즘을 낮출 수 있다는 결과이다. 따라서 향후 간호사의 개인수준, 조직수준, 사회수준에서 업무

에 대한 부담감을 낮출 수 있는 방안이 필요하며, 이를 통해 프리젠티즘을 최소화하여 생산성을 높일

수있어야하겠다.

주요용어: 간호사, 건강문제, 부담감, 업무량, 프리젠티즘.

1. 서론

1.1. 연구의 필요성

우리나라의 연간 1인당 평균 근로시간은 2015년 기준 2,113시간으로 OECD평균 1,766시간보다

347시간이나 높고 북유럽 선진국 1,334시간보다 779시간이나 높게 나타났다 (OECD, 2016). 이와 함

께, 글로벌 컨설팅회사 Towers Watson이 세계 28개국 직장인을 대상으로 조사한 결과 (Towers Wat-

son, 2012)에서, ‘직장에서 과도한 스트레스로 자주 힘들다’고 응답을 한 우리나라 직장인이 51%인 것

으로나타났다.

그러나 우리나라 직장인의 결근하는 정도는 26%로 나타나, 세계 평균인 58%의 절반에도 미치지 못

하는 상태이다 (OECD, 2016). 더불어 건강에 크고 작은 문제가 있음에도 출근하고 있는 직장인이

22%이상인 것으로 나타났는데, 이는 세계 평균 7%와, 아시아 평균 10%에 비해 상당히 높은 수준이

다 (Towers Watson, 2012).

프리젠티즘 (presenteeism)이란 근로자들이 건강문제가 생겨 쉬어야 함에도 불구하고 출근함으로써

생산성 손실에 영향을 초래하는 것을 말한다 (Johns, 2010). 최근에 노동시간의 직접적인 상실을 뜻하
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는 결근율과 대비되는 개념으로 프리젠티즘이 주목받고 있다 (Oh 등, 2007). 프리젠티즘의 관심 대상

이되는건강문제는감기, 두통, 불면증, 만성위염등과같이만성적이고경미한일반적인건강문제들로,

결근으로 이어지는 비율이 매우 낮아 표면적인 문제로 크게 드러나지는 않는다 (Johns, 2010; Walter

등, 2003). 하지만, 근로자의 건강문제는 업무수행능력을 떨어뜨리고 기업의 생산성에 부정적인 영향을

미친다 (Oh 등, 2007; Kim, 2014).

금융회사직원을 대상으로 한 Burton 등 (2005)의 연구에서 건강문제가 1개 늘어날 때 마다 1.9%의

지각된 생산성 감소가 생기며 이로 인해 1년에 950달러의 추가 비용이 생긴다고 보고하였다. 그리고 미

국에서는 프리젠티즘 장애로 인해 발생하는 경제적 손실은 매년 1500억 정도 (Hemp, 2004)라고 한다.

그리고 종합병원 간호사를 대상으로 한 Lee와 Jung (2008)의 연구에서 건강문제의 수가 7개 이상인 경

우 1-2개일때보다약 14.49%의생산성손실이발생함을보고하였다.

임상간호사는 의료서비스에 대한 질적, 양적인 요구의 증가와 여러 보건의료인들과의 복잡한 인간관

계로 인한 갈등 및 교대근무에 따른 업무량 과중, 고도의 긴장과 주의력을 기울여야 하는 업무 등으로

다른직종에비해직무스트레스정도가심각하며프리젠티즘이높다고한다 (Kim 등, 2014). 스웨덴의

월간 노동시장 설문조사에서 간호와 복지 영역 그리고 교육에 종사하는 직업군이 다른 직업군보다 프리

젠티즘의 점수가 높다고 하였으며 (Aronsson 등, 2000), 노인요양시설 종사자, 간호사, 조산사 등에서

프리젠티즘점수가가장높다고하였다 (Aronsson, 2000; Goetzel 등, 2004).

우리나라의 간호인력 수는 OECD 평균의 절반수준이며 (Cho와 Lee, 2015; Kim과 Lee, 2015; Min-

istry of Health Welfare, 2014), 간호사 1인이 담당해야 하는 환자 수는 미국 등 의료선진국의 약 3배

에 도달한다 (Cho와 Kim, 2014). 즉 우리나라 간호사들은 적은 간호인력과 양질의 의료서비스에 대한

요구 증가로 발생한 과다한 업무량으로 인해 높은 신체적 부담감과 정신적 스트레스에 시달리고 있다

(Cho 등, 2017; Liu 등, 2016)고한다.

그러나 지금까지 간호사들이 경험하는 신체적 정신적 부담감에 대한 연구는 주로 간호사의 직무 스트

레스, 근골격계질환 등과 연관되어 수행되었으며 (Choi와 Lee, 2014; Gun 등, 2011), 간호사가 경험하

는 건강문제로 인한 직무손실에 대한 연구들은 많이 수행되지 않았다. 대부분의 프로젠티즘에 대한 연

구들은 철도관계자나 콜센터 직원 등 근로자를 대상으로 수행되었으며 (Jung과 Jung, 2015; Ryu 등,

2012), 간호사의 업무에 대한 부담감과 건강문제를 서로 연관 지어 수행한 연구도 거의 없다 (Gun 등,

2011; Kwon과 Kim, 2010). 따라서 간호사의 직무생산성에 대한 관심이 증가하고 있음에 따라 간호사

의 건강문제와 프리젠티즘을 연관 지어 수행된 연구가 필요하다. 이에 본 연구에서는 간호사의 업무에

대한 부담감과 건강문제가 프리젠티즘에 미치는 영향을 파악함으로써 간호사의 프리젠티즘 유발 요인들

을조기에관리하는데필요한기초자료를제공하고자한다.

1.2. 연구의 목적

본 연구는 간호사의 건강문제와 업무에 대한 부담감이 프리젠티즘에 미치는 영향을 파악하는 것으로

이를위한구체적인목적은다음과같다.

1) 간호사들이경험하는건강문제와프리젠티즘을확인한다.

2) 간호사의건강문제의개수와업무에대한부담감, 프리젠티즘의관계를파악한다.

3) 간호사의프리젠티즘에영향을미치는요인을파악한다.
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2. 연구방법

2.1. 연구 설계

본 연구는 간호사의 건강문제와 업무에 대한 부담감이 프리젠티즘에 미치는 영향을 파악하기 위한 서

술적상관관계연구이다.

2.2. 연구 대상

K도와 D광역시의 500-700병상의 2개의 종합병원과 2개의 상급종합병원에 근무하는 간호사를 연구

대상으로 하였다. 편의표집 방법으로 대상자를 모집하였으며, G power 프로그램을 이용하여 회귀분석

에적합한예상대상자의수는유의수준 α = .05, 검정력 (1− β) = .85, 중간효과크기 .20로하였을때

218명이 산출되었다. 탈락률 10-15%를 고려하여 270명의 대상자에게 설문을 시행하였으나, 설문지 작

성중에중도포기하거나응답이불완전한 4명을제외하여최종대상자수는 266명이었다.

2.3. 연구 도구

2.3.1. 업무에 대한 부담감

부담감은 스트레스가 많은 사건에 대한 신체적 심리적 반응상태로 건강이나 기능수행에 나쁜 영향을

주는 것을 의미한다 (Zarit 등, 1980). 이에 따라 본 연구에서는 간호사의 업무량이 과다함에 따라 신

체적, 정신적 스트레스가 과중하다는 선행연구 결과에 따라 (Cho 등, 2017; Liu 등, 2016) 부담감을 측

정하는 문항을 3문항으로 구성하였다. 심리적 부담감은 ‘나는 업무에 대한 부담감으로 심리적으로 힘든

상태이다’, 신체적 부담감은 ‘나는 업무에 대한 부담감으로 신체적으로 힘든 상태이다’, 업무량 과다는

‘나는 나의 업무가 과중하다고 느낀다’로 측정하였다. 각 문항에 대상자는 0점 (전혀 그렇지 않다)부터

100점 (매우 그렇다)까지 10점 간격 척도에 표시하도록 하였다. 점수가 높을수록 업무에 대한 심리적,

신체적부담감과업무량과중이높음을의미한다. 본연구에서 Cronbach’s α = .89이었다.

2.3.2. 건강문제

Turpin 등 (2004)에 의해 개발된 만성적이고 경미한 증상의 건강문제는 알레르기, 천식, 두통, 목 ·
어깨 · 등 · 허리통증, 관절염이나 관절장애, 우울 · 불안감 · 안절부절, 심장이나 순환기 이상 (동맥성

질환, 고혈압성 질환 등), 위장장애 (명치가 쓰리고 아픔, 위궤양, 설사, 변비 등), 당뇨, 호흡장애, 기타

의 11개였다. 그러나본연구에서는간호사들이자주호소하는건강문제를문헌고찰 (Burton 등, 2005;

Gun 등, 2011; Kim 등, 2014; Lee, 2006; Martinez와 Ferreira, 2011)을 통해 확인하고 이들을 추가하

였으며, 간호사들이 호소하는 건강문제가 아닌 당뇨와 호흡장애는 제거하여 문항을 구성하였다. 추가된

건강문제는 감기, 시력장애 · 안구 건조증 등, 피부문제 (가려움증, 아토피), 불면, 고지혈증, 간 기능 장

애, 자궁이나 난소문제, 월경 장애 · 폐경증상 등, 빈혈, 발의 피로나 부종 등이다. 건강문제 19개 중 과

거 1개월간의좋지않은상태와현재치료중인것을표시하도록하였고중복표시도가능하도록하였다.

그리고좋지않은상태로표시한것중가장염려되는건강문제를하나만적도록하였다.

2.3.3. 업무에 대한 부담감

프리젠티즘을 측정하기 위하여 Turpin 등 (2004)에 의해 개발된 Stanford presenteeism scale

(SPS)을 Lee (2006)가 번안하고 수정 · 보완한 것으로 10문항으로 구성되었다. 이 도구는 “염려되

는 건강문제”로 인해 직장 내 일상적인 업무상황이 어느 정도 손상을 받는지를 질문하는 직무손실에 관
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한 총 10문항으로 구성되었다. 각 문항은 ’전혀 그렇지 않다’ 1점부터 ‘언제나 그렇다’의 5점까지 측

정하도록 되어 있으며 역문항은 반대로 측정되어 점수를 계산하므로, 점수범위는 최저 10점에서 최고

50점이 된다. 총점은 다시 도구개발자가 권장하는 공식에 따라 100점으로 환산되어, 점수가 높을수록

프리젠티즘이큰것을의미하며세부공식은다음과같다.

프리젠티즘 = (점수의합− 10)/40× 100.

건강문제가 없다고 응답한 경우는 프리젠티즘을 0점으로 점수화 하였다. 개발당시 선행연구 (Turpin

등, 2004)에서 Cronbach’s α = .83이었으며, Lee (2006)의 연구에서는 Cronbach’s α = .80이었고, 본

연구에서는 Cronbach’s α = .77이었다.

2.4. 자료수집 및 윤리적 고려

본 연구는 K대학교 연구윤리위원회 (institutional review board)의 승인을 받은 후 시행하였다 (승

인번호 (2015-0098)). 자료수집기간은 2016년 3월 15일부터 4월 15일까지였다. 자료수집을 위해 사전

병원의 간호부에 본 연구자가 직접 방문하여 연구목적을 설명 후 간호부장의 허락을 받은 다음 설문지

를 배부하였다. 본 연구자는 대상자에게 연구의 목적과 절차에 대해 충분히 설명하였고, 언제든지 연구

참여를 중단할 수 있음을 알려주었다. 대상자의 윤리적 측면을 고려하여 연구에 자발적으로 참여한다는

서명동의를받았다.

연구 참여에 대한 보상으로 음료와 볼펜을 제공하였고, 대상자가 설문을 완성하는데 소요된 시간은

15분에서 20분 정도였다. 익명성 보장을 위해 작성이 완료된 설문지는 함께 배부된 회수봉투에 넣어 밀

봉할것을요청하였으며설문지작성이끝난즉시회수하였다.

2.5. 자료분석 방법

수집된 자료는 SPSS/WIN 20.0프로그램을 이용하여 다음과 같이 분석하였다. 대상자의 일반적 특

성과 업무에 대한 부담감과 건강문제, 프리젠티즘은 기술통계, t-검정, 분산분석으로 분석하였다. 대상

자의 건강문제의 개수, 업무에 대한 부담감과 프리젠티즘의 상관관계는 피어슨의 상관계수로 분석하였

다. 인구사회학적 요인을 통제한 상태에서 건강문제의 개수와 업무에 대한 부담감이 프리젠티즘에 미

치는 독립적인 영향을 파악하기 위하여 3단계 위계적 회귀분석 (hierarchical multiple linear regres-

sion)을 시행하였다. 회귀모형의 적절성을 확인하기 위해 다중공선성을 확인한 결과, 공차한계는 .87,

VIF (variance inflation factor)는 .984와 .897로 양호하였으며, 잔차분석 시행으로 잔차의 정규분포성

과등분산성을확인하였다.

3. 연구결과

3.1. 대상자의 일반적 특성

연구 대상자의 일반적 특성에서 성별로는 여자가 98.1%, 남자가 1.9%로 나타났다. 연령별로는 29세

이하가 70.7%로가장많았고, 그다음이 30 ∼ 39세가 20.7%로나타났으며 평균 28.61±6.51세였다. 결

혼상태는 미혼이 74.8%, 기혼이 25.2%였다. 교육 수준은 대졸이 48.9%, 전문대졸이 44.4%로 높았고

대학원 졸업이 6.8%였다. 의료기관의 규모는 종합병원이 57.1%, 상급종합병원이 42.9%였다. 간호사

의 직급은 일반간호사가 88.3%로 가장 많았고, 책임간호사 6.8%, 수간호사가 4.9%순이었다. 근무경

력은 6년 이상에서 9년 이하가 29.3%로 가장 많았고, 1년 이상에서 3년 이하가 22.2%, 10년 이상이
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19.9%, 3년 이상에서 5년 이하가 18.4%, 1년 미만이 10.2%순이었다. 평균 1주일 근무시간은 40시간

이하와 40시간초과에서각 50.0%였고, 평균 44.82±6.11시간으로나타났다 (Table 3.1).

Table 3.1 General characteristics of participants and presenteeism (N = 266)

Presenteeism

N (%) Mean (S.D.) t/F (p)

Gender

Male 5 (1.9) 38.0 (14.19) .976 (.424)

Female 261 (98.1) 43.48 (12.40)

Age (yr) Mean (S.D.) 28.61 (6.51)

≤ 29 188 (70.7) 44.08 (12.77) 2.399 (.068)

30 ∼ 39 55 (20.7) 43.37 (11.08)

40 ∼ 49 19 (7.1) 39.08 (10.58)

≥ 50 4 (1.5) 30.63 (15.46)

Marital status

Single 199 (74.8) 43.69 (12.34) .722 (.400)

Married 67 (25.2) 42.43 (12.74)

Education

College 118 (44.4) 43.88 (11.32) 4.662 (.010)

University 130 (48.9) 44.10 (13.21)

Graduate school 18 (6.8) 34.86 (10.93)

Type of hospital

General 152 (57.1) 42.38 (13.15) 2.256 (.134)

Tertiary 114 (42.9) 44.69 (11.31)

Position

Staff nurse 235 (88.3) 44.02 (12.38) 3.399 (.035)

Charge nurse 18 (6.8) 40.56 (11.55)

Head nurse 13 (4.9) 35.58 (12.13)

Working experience (yr) Mean (S.D.) 5.47 (6.18)

< 1 27 (10.2) 40.83 (13.64) 2.691 (.032)

1 ∼ 3 59 (22.2) 45.04 (13.94)

3 ∼ 5 49 (18.4) 48.83 (10.87)

6 ∼ 9 78 (29.3) 45.52 (11.94)

≥ 10 53 (19.9) 39.20 (11.35)

Working hours (week) Mean (S.D.) 44.82 (6.11)

≤ 40 133 (50.0) 42.42 (11.26) -1.247 (.303)

> 40 133 (50.0) 44.32 (13.48)

Total 43.37 (12.43)

3.2. 대상자의 건강문제

건강문제를 가지고 있는 연구 대상자가 98.5%인 것으로 나타났다. 19가지의 건강문제 중 목 · 어깨
· 등 · 허리통증이 17.2%로 가장 높았고, 시력장애 · 안구 건조증이 11.7%, 발의 피로나 부종이 11.0%,

두통이 9.3%로 높게 나타났다. 건강문제의 개수는 0 ∼ 2개가 38.3%로 가장 많았고, 평균 3.62±2.21개

였다 (Table 3.2). 또한, 건강문제 중 연구 대상자의 가장 염려되는 건강문제는 목 · 어깨 · 등 · 허리통
증이 24.8%로 가장 높았고, 불면증이 13.9%, 시력장애 · 안구 건조증이 12.0%, 빈혈이 8.6%, 심장이

나 순환기 이상 (동맥성 질환, 고혈압성 질환 등)과 두통이 각각 7.1%인 것으로 나타났다. 치료이행은

25.19%로 낮게 나타났으며, 감기 13.6%, 빈혈 12.1%로 가장 높았다. 건강문제의 개수가 5-6개인 대상

자의경우 33.3%로치료이행이가장높았다 (Table 3.3).
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Table 3.2 Health problems experiencing currently (N = 266)

Presenteeism

N (%) Mean (S.D.) t/F (p)

Yes 262 (98.5) 66 (25.19)

No 4 (1.50)

Shoulder, back, and neck pain 164 (17.2) 3 (4.5)

Visual disorder, xerophthalmia 112 (11.7) 5 (7.6)

Fatigue or edema of foot 105 (11.0) 3 (4.5)

GI trouble 97 (10.2) 6 (9.1)

Headache 89 (9.3) 3 (4.5)

Insomnia 88 (9.2) 1 (1.5)

Dermatologic problem 52 (5.4) 7 (10.6)

Depression, anxiety, restlessness 44 (4.6) 2 (3.0)

Allergies 41 (4.3) 7 (10.6)

Menstrual pain or irregular menstruation 38 (4.0) 3 (4.5)

Cold 30 (3.1) 9 (13.6)

Arthritis or joint pain/stiffness 26 (2.7) 2 (3.0)

Anemia 24 (2.5) 8 (12.1)

Hyperlipidermia 19 (2.0) 2 (3.0)

Uterus or ovary disorder 8 (0.8) 0 (0)

Heart or circulatory problem 6 (0.6) 2(3.0)

(artery disease, high blood pressure,

angina)

Asthma 4 (0.4) 2 (3.0)

Disturbance of liver function 3 (0.3) 0 (0)

Others 1 (0.1) 1 (1.5)

No. of health problems Mean (S.D.) 3.62 (2.21)

0 ∼ 2 102 (38.3) 7 (15.6)

3 ∼ 4 82 (30.8) 14 (31.1)

5 ∼ 6 54 (20.3) 15 (33.3)

≥ 7 28 (10.5) 9 (20.0)

* Multiple response

Table 3.3 Most concerned health problems (N = 266)

N(%)

Shoulder, back, and neck pain 66 (24.8)

Insomnia 37 (13.9)

Visual disorder, xerophthalmia 32 (12.0)

Anemia 23 (8.6)

Heart or circulatory problem(artery disease, high blood pressure, angina) 19 (7.1)

Headache 19 (7.1)

Menstrual pain or irregular menstruation 15 (5.6)

Dermatologic problem 13 (4.9)

Allergy 10 (3.8)

Depression, anxiety, restlessness 8 (3.0)

Dysmenorrhea 6 (2.3)

Cold 4 (1.5)

Others 4 (1.5)

Hyperlipidermia 3 (1.1)

Disturbance of liver function 2 (0.8)

Arthritis or joint pain/stiffness 2 (0.8)

Asthma 1 (0.4)

Fatigue of foot or edema of foot 1 (0.4)

GI trouble 1 (0.4)
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3.3. 대상자의 일반적 특성과 프리젠티즘

연구 대상자의 프리젠티즘은 100점 만점에 평균 43.37±12.43점으로 나타났다. 프리젠티즘은 교육 수

준과 간호사의 직급, 경력에 따라서 유의한 차이가 있다고 나타났다. 교육 수준의 경우 대학원을 졸

업한 대상자가 34.86±10.93점으로 프리젠티즘이 가장 낮게 나타났고, 의료기관의 규모에서는 종합병

원에서 42.38±13.15점, 간호사의 직급의 경우 수간호사가 35.58±12.13점, 경력은 10년 이상의 경우

39.20±11.35점으로프리젠티즘이가장낮았다 (Table 3.1).

3.4. 대상자의 업무에 대한 부담감

연구 대상자의 업무에 대한 부담감은 66.49±17.59점으로 나타났다. 심리적 부담감은 100점 만점에

평균 67.59±19.78점, 신체적 부담감은 68.78±18.05점, 작업부하는 63.08±20.09점으로 나타났다 (Table

3.4).

Table 3.4 Psychological and physical burdens of work, over workload (N = 266)

Mean (S.D.)

Psychological burdens of work 67.59 (19.78)

Physical burdens of work 68.78 (18.05)

Over workload 63.08 (20.09)

3.5. 대상자의 건강문제, 업무에 대한 부담감과 프리젠티즘의 관계

연구대상자의 건강문제의 개수, 업무에 대한 부담감과 프리젠티즘의 상관관계 분석을 시행한 결과는

Table 3.5와 같다. 건강문제의 개수와 프리젠티즘 (r = .211, p < .001), 건강문제의 개수와 업무에 대

한 심리적 부담감 (r = .169, p = .006), 건강문제의 개수와 업무에 대한 신체적 부담감 (r = .236,

p < .001)간에 유의한 정적인 상관관계가 있었다. 프리젠티즘과 업무에 대한 심리적 부담감 (r = .241,

p < .001), 프리젠티즘과 업무에 대한 신체적 부담감 (r = .240, p < .001), 프리젠티즘과 업무량 과중

(r = .215, p < .001)간에유의한정적인상관관계가있었다.

Table 3.5 Correlation coefficients presenteeism, psychological and physical burdens of work, over workload and

no. of health problems (N = 266)

No. of Presenteeism Psychological Physical Over

health burdens burdens workload

problems of work of work

No. of health 1

problems

Presenteeism .211 1

(< .001)

Psychological .169 .241 1

burdens of work (.006) (< .001)

Physical .236 .240 .869 1

burdens of work (< .001) (< .001) (< .001)

Over .101 .215 .689 .682 1

workload (1.00) (< .001) (< .001) (< .001)
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3.6. 대상자의 건강문제와 업무에 대한 부담감이 프리젠티즘에 미치는 영향

업무에 대한 부담감이 프리젠티즘에 미치는 영향에 대한 회귀분석 결과는 Table 3.6와 같다. 위계적

회귀분석 1단계로인구사회학적변수인현병동에서의근무기간, 직급, 의료기관규모, 성별을회귀모형

에 투입하였으며 범주형 변수인 직급, 의료기관 규모, 성별은 가변수 처리하여 회귀분석에 포함하였다.

2단계로 건강문제의 개수를 추가적으로 투입하여 인구사회학적 변수를 통제한 상태에서 건강문제의 개

수가 프리젠티즘에 미치는 영향을 파악하였다. 3단계로 업무에 대한 부담감을 추가적으로 투입하여 인

구사회학적 변수와 건강문제의 개수를 통제한 상태에서 업무에 대한 부담감이 프리젠티즘에 미치는 영

향을파악하였다.

위계적 회귀분석 1단계로 현 병동에서의 근무기간, 직급, 의료기관 규모, 성별을 모형에 투입한 결과,

현 병동에서의 근무기간, 직급, 성별이 유의한 영향을 미치는 변수로 나타났다. 위계적 회귀분석 2단

계로 건강문제의 개수를 회귀모형에 추가로 포함하였을 때, 건강문제의 개수는 현 병동에서의 근무기

간, 직급, 의료기관 규모, 성별을 통제한 상태에서 프리젠티즘을 유의하게 증가시키는 것으로 나타났다

(β = .186, p = .002). 위계적 회귀분석 3단계로 업무에 대한 부담감을 회귀모형에 추가로 포함하였을

때, 업무에 대한 부담감은 현 병동에서의 근무기간, 직급, 의료기관 규모, 성별, 건강문제의 개수를 통

제한 상태에서 프리젠티즘을 유의하게 증가시키는 것으로 나타났으며 (β = .204, p < .001), 총 변량의

14.2%를설명하였다.

대상자의 일반적인 특성은 프리젠티즘을 7.2% 설명하였고 (F = 5.042, p < .001), 건강문제의 개

수는 프리젠티즘을 추가로 3.4%더 설명하였다 (F = 6.139, p < .001). 일반적 특성과 건강문제의 개

수를 통제한 상태에서 업무에 대한 부담감은 프리젠티즘을 추가로 3.6%더 설명하였다 (F = 7.119,

p < .001).

Table 3.6 Effect of burden of work on presenteeism (N = 266)

Variables Presenteeism

Model 1 Model 2 Model 3

B β p B β p B β p

Constant 30.828 < .001 28.973 < .001 25.009 < .001

Step 1

Length of work in .025 .183 .004 .023 .165 .008 .019 .139 .024

current unit

Position* -2.030 -.198 .002 -1.968 -.192 .002 -1.332 -.130 .040

(1=Staff nurse,

2= Charge nurse,

3=Head nurse)

Type of hospitals* 1.008 .100 .102 .917 .091 .130 1.112 .111 .063

(1=General,

2=Tertiary)

Gender*(1=Female, -4.424 -.121 .045 -3.849 -.105 .077 -4.502 -.123 .036

2=Male)

Step 2

No. of health .418 .186 .002 .335 .149 .012

problems

Step 3

Burden of work 0.019 .204 .001

R-square .072 .106 .142

F 5.042(p < .001) 6.139(p < .001) 7.119(p < .001)

*Dummy coded
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4. 논의

최근 의료기관간 경쟁이 심화되고 비용절감에 대한 필요성이 부각되면서 병원의 생산성에 대한 관

심이 증가됨에 간호사의 생산성이 중요한 이슈로 부각되어지고 있다 (Cho와 Lee, 2015; Lee와 Jung,

2008; Martinez와 Ferreifa, 2011). 그러나 간호사의 생산성에 많은 영향을 미칠 수 있는 요인인 간호

사의 프리젠티즘에 대한 관심은 개인과 조직차원에서 모두 부족한 실정이다 (Gun 등, 2011; Kwon과

Kim, 2010). 이에 따라 본 연구는 간호사의 건강문제와 업무로 인한 부담감이 프리젠티즘에 미치는 영

향을파악함으로써간호사의프리젠티즘을최소화하기위한전략을개발하고자수행되었다.

본 연구 대상자의 지난 한 달간 가지고 있었던 건강문제는 목 · 어깨 · 등 · 허리통증이 17.2%로 가

장 높았고, 시력장애 · 안구건조증이 11.7%, 발의 피로와 부종이 11.0%, 두통이 9.3%로 나타났다. 또

한, 가장 염려하는 건강문제로 목 · 어깨 · 등 · 허리통증이 24.8%, 불면증이 13.9%로 나타났다. 이는

간호사를 대상으로 한 Kim 등 (2014)의 연구에서 어깨 결림이나 요통이 26%로 나타난 결과와 Mar-

tinez와 Ferreifa (2011)의 연구에서 프리젠티즘 유발하는 신체적 건강문제가 근골격계 질환인 ‘요통’이

46.1%로가장높게나타난결과와유사하였다.

본연구대상자의지난한달간가지고있었던건강문제의개수는평균 3.62±2.21개로고객응대업무

에 종사하는 콜센터 근로자를 대상으로 한 Jung과 Jung (2015)의 연구에서 건강문제의 개수 1.15개보

다 약 2개 이상 많음을 확인할 수 있었다. 또한, 본 연구의 대상자의 98.5%에서 건강문제를 가지고 있

다고 나타났는데, 이는 서울 · 경기지역 사업장의 근로자를 대상으로 한 Lee와 Jung (2008)의 연구에

서 301명의 대상자 중 66.8%가 건강문제를 가지고 있다고 응답한 결과보다 높음을 알 수 있다. Lee와

Jung (2008)의 연구에서 건강문제의 수가 1 ∼ 3개 인 경우가 85.4%, 5개 이상의 건강문제를 가지고 있

는 경우가 전체의 7.2%로 나타났다. 본 연구 대상자의 경우 1 ∼ 3개의 건강문제를 가지고 있다고 응답

한 대상자가 22.5%, 5개 이상인 경우가 49.2%로 나타나 간호사가 일반 근로자보다 더 많은 건강문제를

가지고일하고있음을확인할수있었다.

하지만 본 연구 대상자 중 건강문제를 현재 치료받고 있다고 응답한 대상자 수는 전체 25.19%로 치료

이행 빈도가 매우 낮게 나타났다. 가장 염려하는 건강문제의 치료이행 정도도 목 · 어깨 · 등 · 허리통증
의 경우 4.5%, 불면증의 경우도 1.5%에 불과하여 만성적이고 경미한 건강문제의 관리가 잘 되고 있지

않음을 확인하였다. 이는 간호사들이 건강문제가 있어도 치료받지 않고 근무하고 있음을 시사하며, 프

리젠티즘을 가속화 시키는 원인이 될 것이다. 따라서 개인과 조직차원에서 간호사들의 건강문제를 조기

에 발견하고 건강을 개선시키기 위한 노력이 필요하다 하겠다. 또한 병원환경에서 적용 가능한 건강관

리 프로그램을 개발하여 적극적으로 운영함으로써 간호사들이 경미한 건강문제를 방치하여 더 큰 건강

문제를유발하거나만성적건강문제로이행되지않도록하는방안이마련되어야할것이다.

본 연구 대상자의 업무에 대한 심리적 부담감은 100점 만점에 평균 67.59±19.78점, 신체적 부담감

은 68.78±18.05점, 작업과부하는 100점 만점에 평균 63.08±20.09점으로 나타났다. 이는 간호사를 대

상으로 한 Gun 등 (2011)의 연구 결과 작업부하정도가 5점 만점에 3.78점으로 나타나 100점 환산 시

75.6점, 직무스트레스가 5점 만점에 평균 3.47점으로 나타나 100점 환산 시 69.4점으로 본 연구 결과

보다 다소 높게 나타났다. 하지만 사업장 근로자를 대상으로 한 Lee (2006) 연구에서 직무 스트레스가

5점 만점에 3.11점으로 나타나 100점 환산 시 62.2점으로 본 연구 결과와 유사하였다. 간호사의 심리

적, 신체적 건강은 간호서비스의 질과 환자 안전을 위해 매우 중요한 요소이다 (Lee와 Jung, 2008). 따

라서직장내간호사들의직무스트레스및부담감을줄일수있는다양한전략이마련되어야할것이다.

본 연구 대상자의 프리젠티즘은 100점 만점에 평균 43.37±12.43점으로 나타났다. 이는 간호사를 대

상으로 한 Gun 등 (2011)의 연구에서 나타난 프리젠티즘 26.89점보다 높았고, 사업장 근로자를 대상으

로 한 Jung 등 (2013)의 연구에서 업무손실 정도가 30점 만점에 평균 14.3점으로 나타나 본 연구결과
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와 유사하였다. 그러나 외과 전공의를 대상으로 한 Watson 등 (2009)의 연구에서 프리젠티즘 정도가

30점 만점에 17.3점으로 나타나 본 연구결과보다 높았다. 따라서 간호사나 의사 등 보건의료인들의 프

리젠티즘 정도가 일반 근로자보다 더 심각한 문제일 수 있다는 것이다. 그리고 환자의 질병회복에 대한

책임을 담당해야 하는 보건의료인들이 실제로 자신의 건강문제는 제대로 관리하지 못함으로 인해 자신

들이 제공하는 보건의료서비스의 질을 위협할 수도 있음으로 보건의료인들의 건강문제를 개선할 수 있

는대책마련이필요하다는것을시사한다고할수있다.

본 연구에서 일반적 특성에 따른 프리젠티즘은 교육 수준, 간호사의 직급에 따라 유의한 차이가 발생

하였다. 이는 간호사를 대상으로 한 Kim 등 (2014)의 연구에서 연령과 직급이 낮을수록 프리젠티즘이

높게 나타난 결과와 유사하다. 또한 Kim 등 (2014)의 연구에서는 교대근무자가 상근자보다 그리고 밤

근무를 할수록 프리젠티즘 점수가 유의하게 높게 나타났다. 또한, 보건소 공무원을 대상으로 한 Lee와

Jung (2008)의 연구에서도 가장 낮은 연령층인 30세 미만의 연령층에서 프리젠티즘이 가장 높게 나타

나본연구결과와유사하였다. 이와같은결과는연령과직급이높은집단에서업무에대한숙련도가높

아 상대적으로 연령과 직급이 낮은 집단보다 프리젠티즘이 낮았을 가능성이 있을 것으로 추정해 볼 수

있을것이다.

본 연구에서 간호사의 프리젠티즘은 건강문제의 개수, 업무에 대한 심리적 부담감과 신체적 부담감,

업무량 과중에 모두 정적인 상관관계가 나타났다. 이는 간호사를 대상으로 한 Kim 등 (2014)의 연구에

서 건강문제와 지각된 생산성 손실이 정적인 상관관계가 있다고 나타난 결과, Gun 등 (2011)의 연구에

서업무량과중과심리적부담이프리젠티즘과정적인상관관계가있다고나타난결과와일치한다.

건강문제의 개수는 현 병동에서의 근무기간, 직급 등의 인구사회학적 요인을 통제한 상태에서 간호

사의 프리젠티즘에 유의한 영향을 주는 것으로 확인되었다. 또한, 업무에 대한 부담감은 현 병동에서

의 근무기간, 직급 등의 인구사회학적 요인과 건강문제의 개수를 통제한 상태에서 간호사의 프리젠티즘

에 유의한 영향을 주는 것으로 확인되었다. 이는 지금까지 국내외에서 발표된 직무 스트레스와 업무량

과중이 높을수록, 건강문제의 개수가 많을수록 프리젠티즘이 증가하고 프리젠티즘이 높은 것 (Gun 등,

2011; Kim 등, 2014, Lee와 Jung, 2008; Martinez와 Ferreifa, 2011; Rye 등, 2012)으로보고된것과일

치하는결과이다.

간호사는 병원인력 중 환자를 가장 가까이에서 접하는 직종으로 간호사의 프리젠티즘을 낮추어 생산

성을 향상시킬 수 있는 방안은 곧 간호서비스의 질 향상 뿐 아니라 환자의 생명과 안전에도 직접적인 영

향을 미칠 수 있으므로 매우 중요하게 고려되어져야 할 것이다 (Lee와 Jung, 2008). 또한, 간호사의 프

리젠티즘은 결근율에 직접적인 영향을 주는 요인이 될 수 있으므로, 간호사의 프리젠티즘 및 결근을 낮

추기 위한 방안으로 각 부서별 간호사의 신체적인 움직임, 동선, 작업량 등에 대한 구체적인 분석이 필

요하며, 그에따른건강문제의관리가필요하다. 또한, 향후간호사의건강문제의적극적인관리와더불

어 직무 스트레스, 업무량 과중을 해소하기 위한 구체적인 방안을 마련하여 프리젠티즘을 낮출 수 있도

록하여야할것이다.

본 연구가 가지는 의의는 우리나라에서 최근까지 간호사의 업무수행능력 향상 및 생산성에 대한 관심

이 증가하고 있는 것에 비해 (Cho와 Lee, 2015; Lee와 Jung, 2008), 프리젠티즘에 관련한 연구가 아직

부족하였는데 이를 확인하였다는 것이다. 또한, 간호사의 건강문제와 치료이행 빈도를 확인함으로써 간

호사의 건강에 대한 적극적인 관리가 필요함을 제시하였다는 것이다. 그리고 업무에 대한 부담감은 간

호사의 일반적 특성과 건강문제를 통제한 상태에서도 간호사의 프리젠티즘을 높이는 기여요인이라는 것

을확인하였다는것이다. 이에따라간호사의업무에대한부담감을줄일수있는다양한전략의개발이

필요할것이다.

본 연구의 제한점은 K도와 D광역시 4개의 종합병원에 근무하는 간호사를 연구 대상으로 편의추출에

의하여 자료를 수집하였으므로 본 연구를 일반화하는데 주의를 기울여야 할 것이다. 또한 대상자의 프
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리젠티즘은 환자의 안전을 위협할 수 있는 가능성이 있으므로 이에 대한 추후연구를 제안하는 바이다.

또한, 직급과교육수준에따라프리젠티즘이낮게나타난결과에주목하여간호사의전문성을향상시킬

수 있는 교육 프로그램을 개발하는 연구가 필요할 수 있을 것이다. 또한, 일회성이 아닌 지속적인 교육

프로그램제공으로프리젠티즘을낮추고, 생산성을높이는방법을모색하여야하겠다.

5. 결론 및 제언

본 연구결과 간호사의 만성적인 건강문제 개수는 일반 근로자에 비해 높았으나 치료이행 빈도는 매우

낮았으며, 업무에 대한 부담감이 클수록 프리젠티즘이 크다는 것을 확인하였다. 이로써 향후 간호사의

탄력적인 교대근무 운영을 실시하여 개인수준, 조직수준에서 일과 자기개발을 균형적으로 하여 직무스

트레스 및 부담감을 낮출 수 있는 방안을 제공하여야 할 것이다. 또한, 경미하고 만성적인 건강문제를

관리할 수 있는 교육프로그램을 마련하여 자가 관리능력을 향상시키고, 건강문제를 조기발견, 조기치료

할수있는방안을활성화시킬것을제안하는바이다.
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Abstract

The purpose of this study was to investigate the effects of nurses’ perceived bur-

den from work and health problems on the presentism of nurses. The study subjects

were recruited from four general and tertiary hospitals in K province and D metropoli-

tan city. A quarter of nurses had shoulder, back, and neck pain and average number of

health problems was 3.62. The nurses’ presenteeism score was 43.37±12.43 points out of

100 points. There was a statistically significant relationship between nurses’ perceived

burden, numbers of health problems, and presenteeism. The numbers of health prob-

lems and perceived burden of nurses had significant effects on presenteeism of nurses

while controlling demographic factors such as length of work experience, job position,

types of hospital, and gender. These results suggested that the less burden from work

and the lower number health problems could result in the lower level of presenteeism

of nurses. Therefore, it is necessary to develop diverse strategies to reduce the burden

of nurses and health problems at both individual and organizational levels as a way to

increase productivity of hospital.

Keywords: Compliance rate, metabolic syndrome risk factors, health center.

1 Associate professor, College of Nursing, Taegu Science University, Daegu 41453, Korea.
2 Corresponding author: Professor, College of Nursing, Research Institute of Nursing Science, Kyung-
pook National University, Daegu 41944, Korea. E-mail: jewelee@knu.ac.kr




