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LS el Recently, the Korean government is planning to create ICT-centered clusters that will lead
the fourth industrial revolution in the Yangjae-Umyeun area. In order for a cluster to be successful,
innovation environments such as support systems and institutions should be appropriately prepared. In this
study, we present a hierarchical model of ICT SME support measures after comprehending the support
measures for existing SMEs and the factors needed for clustering, and then deriving the priorities of
support measures. The questionnaire was distributed to 9 ICT SMEs and R&D experts. A total of 6 copies
were collected. The priority of the support measures in this study is expected to be utilized for the
successful development of R&CD cluster and the allocation of the support budget.
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<Table 1> AHP Model

1 Dim 2 Dim 3 Dim
Funding for Start-up(A1)

Funding for business growth(A2)
(A Tax reduction(A3)

Increased funding and support(Ad4)

Strategic partnership development(B1)

Building network of stakeholders(B2)

® Mentoring centered on large corporations(B3)

Yangjae Marketing and promotional support(B4)
~Umyeun Support for technical commercialization(C1)
area cluster pysys S ' e
activation cquiring and moving talent

© Start-up and Business education(C3)

QOpen laboratory operation(C4)

Institutional and regulatory improvements(D1)

Linking and building entrepreneurial
ecosystems(D2)

) Establishment of collaboration system between
SEM and large enterprises(D3)

Support for location and integrated facilities(D4)

=
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<Table 2> AHP Result
2 Dimension 3 Dimension Total Total
Item Weight item Weight Weight Rank
Al 0.140 0.038 13
A2 0.3%2 0.107 2
A 0.274
A3 0.172 0.047 10
A4 0.29% 0.081
B1 0.441 0.054 7
B2 0.242 0.029 14
B 0.121
B3 0.136 0.017 16
B4 0.181 0.022 15
Ci1 0.485 0.159 1
Cc2 0.238 0.078 6
C 0.328
C3 0.120 0.039 12
Cc4 0.15%6 0.051 8
D1 0.158 0.044 1
D2 0.351 0.097
D 0.277
D3 0.173 0.048
D4 0.318 0.088
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