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LURsgtlll The purpose of this study is to verify trust in supervisor, customer badness behavior have turnover
intention influence on job embeddedness. Self-report questionnaire was completed by 183 clinical nurse May 1st
to May 30th, 2016. and date analyzed using the IBM SPSS/WIN 21.0 program. As a result, The mean score of
trust in supervisor is 3.20 points, customer badness behavior is 2.66 points, job embeddedness is 3.05 points,
turnover intention is 3.39 points(out of 5). There were significant positive correlations between job embeddedness
and trust in supervisor(r=.57, p<.001) and turnover intention(r=.19, p=.011) and negative correlations between
Sacrifice sub-cale of job embeddedness and customer badness behavior(r=-.15, p=.037). The convergence factors
with the effect on job embeddedness, trust in supervisor(B=471, p<.001), job satisfaction(3=.226, p<.001),
turnover intention(8=-.196, p<.001), nursing satisfaction(f=-169, p=.005) explained 489% of the job
embeddedness. therefore, nursing managers have to strategy increasing nurse trust in supervisor and job
satisfaction and nursing satisfaction for job embeddedness and plan to lower the turnover intention at the
organization level.
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A5kl dRke] AR E o AER Y E, o]F <Table 1> Degree of Trust in Supervisor, Customer
Badness Behavior, Job Embeddedness
2 ZFued F o]F 9% = Pearson’s ’ ’
Weld = ol eletel ] Turnover Intention (N=188)
o7 BAj AP IR
correlation coefficients ]—MJ* EH ]—4 Variables M+SD Mini Max Range
iAol WA 9% 2902 Stepwise multiple Trust in Supervisor 320t065 100 460 1-5
regression &2 #4391t} Customer Badness 266:080 100 550 1-5
Behavior
Job Embeddedness 3.05+0.50 1.39 500 1-5
Compatibility 3.18+0.55 1.20 500 1-5
Sacrifice 2.72+0.62 1.17 500 1-5
3. A4+4A3 Fit 3244054 129 500 15
Turnover Intention 3.39+0.50 2.00 4.33 1-5

3.1 thgAre] Aua B4

2 AT g dud 54 auny, due
26*30*1]7} 697 (36.7%), 20-25A17} 617 (324%) 0% &
gkat, b TRAL 100863290190k Qs
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‘9tF 7} 1097 (58.0%) 0] ATk IS A el 3Ar=-15
pr037)F FAFARAE QAL o] H el rmet A

EH X}A }\]‘/\]‘}\]ﬂ, 17 sg% o];_qg (l‘:.19, 011)7]' 3 E}(Table 3)

3.5 tid=ke] AFueidel ke vA= g9

kel wmw e 320863 WOl o
AR FYES] BEE 266467 WA)oI%w, ol49] £l
=] 510 - 05 O <1Lo}=]
£o) e 3390GH W)oIeh, Auegel e o ael RS MK §RAR1S eyeh] S
2 305061 oI, aslacee Avun Ag O FWH SR Ale, ansEas el
= Eolz q ] 7] 2
A 3244, A7) 3184, 8|4 272749] 20| ATHTable 1). = Fste] @A t3lIE —.(Stepvwse multiple
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<Table 2> Difference in Job Embeddedness, Turnover Intention by General Characteristics (N=188)
Job  Embeddedness
Characteristics Categories n(%)
M=SD t or F(o) Scheffé
Agelyr) 20-25% 61(32.4) 3.09+0.58
26-30° 69(36.7) 2994042 s34y
31-35° 23(12.2) 2.85+0.47
>36° 34(18.1) 324+0.46
Work place General ward® 100(53.2) 3014051
4.99(.008)
Special ward® 61(32.4) 3084045 a<b
Other® 27(14.4) 3.12+0.56
Clinical position Staff nurse® 162(86.2) 3.02+0.50
4.42(.013)
Charge nurse” 15(8.0) 304044 a<c
Head nurse® 1159 347+0.41
Total Career(yr) <3 33(17.6) 3.19+0.58
3.82(.024)
35 95(50.5) 295+0.42
>6° 60(31.9) 3.12+054
Career in Current Hospital(yr) <& 65(34.6) 3.08+0.52 2150115)
3-8 88(46.8) 208+044 o
>6° 35(18.6) 3.18+0.59
. - +
Job satisfaction satisfaction’ 37(19.7) 3.49+0.46 1720(<001)
Usually® 121(64.4) 298+0.45 ab,c<d
Dissatisfied® 23(122) 281+0.34
Very dissatisfied” 787 265062
Reason to work life Economic assistance® 109(58.0) 2.93+0.46
b 5.62(<.001)
Self actualization 20(10.6) 3.36+0.67 2d<b
Work matching® 6(3.2) 3.02+0.23
Major and aptitude to revive® 42(22.3) 323047
Other® 11569 301+0.28
Nursing satisfaction Very satisfaction® 11669 3.46+0.79
A 1398(<.001)
satisfaction’ 55(29.3) 331+0.37 b.c.d<a
Usually® 95(50.5) 2914046
Dissatisfied” 27(14.4) 2.83+0.40
Tumover plan Yes 79(42.0) 2934048 2.92(.004)
No 109(58.0) 3.14+0.50

<Table 3> Correlations among Trust in Supervisor, Customer Badness Behavior, Job Embeddedness, Turnover Intention

(N=188)
i X1 X2 X3 X4 X5 X6 X7
Variables
o) o) 1o rip) o) ro) rlo)

Trust in Supervisor 1
Customer Badness

Behavior -027(.715) 1
Job Embeddedness 574(<.001) -073(.322) 1
Fit 542(<,001) =027(711) 891(<.001) 1
Compatibility .505(<.001) .007(.924) 843(<.001) 659(<.001) 1
Sacrifice 457(<,001) -.152(.087) 878(<.001) B41(<.001) 623(<.001) 1
Turnover Intention -116(.113) .185(.011) -.327(<.001) -.277(<.001) -116(.113) -419(<.001) 1
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<Table 4> Factors Influencing Job Embeddedness in Clinical Nurse

SE
150
.79
.165

691

variables

325

<001
<001
<001

005

8.66
375
-359

-2.83

A7

226

Trust in Supervisor

298
-59
-1.95

Job satisfaction

A70

-19%
-169

Turnover Intention

Nursing satisfaction

90.75, p<.001
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