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A Convergence Study about Influences of Coaching
Behavior Level and Emotional Intelligence
on Organizational Effectiveness of Nurse
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RUSseledl The purpose of this convergence study is to confirm the effects of nurses’ coaching behavior
level and emotional intelligence on organizational effectiveness. Subjects of study were 182 nurse in four
general hospitals and they answer self - report questionnaire between March 2nd to March twenty three
2017. and date analyzed using the SPSS/WIN 21.0 program. As a result, coaching behavior level 3.28+0.42
point, Emotional Intelligence 3.27+0.45point and Organizational commitment 2.89+0.5Z2point, Job satisfaction
2.94+0.53point, Turnover intention 3.24+0.56point among organizational effectiveness. Organizational
commitment was positively correlated with coaching behavior level and emotional intelligence, significantly
affecting Convergence Factors on organizational effectiveness were analysed into Experience preceptor(3
=25 p=.001), Nursing satisfaction(3=.26, p<.001), Coaching behavior level($=26, p<.001) and the
explanation ability was 25% . In order to enhance organizational commitment of nurse, the characteristics
of the job is satisfied and if there is an intervention program that improve the level of coaching behavior,
it is expected the effectiveness of the organization will be enhanced.
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<Table 1> General characteristics (N=182)
Variables Categories n(%)
Male 12(6.6)
Sex
Female 170(934)
<25 26(14.3)
26-30° 107(58.8)
Age (yr) 31-35° 27(14.8)
35-40° 13(7.1)
>41° 9(4.9
) Unmarried 157(86.3)
Marital status -
Married 25(137)
Education college 127(69.8)
bachelor 49(26.9)
level
graduate school 6(3.9)
Medical Ward 22(12.1)
Work place Surgery Ward 71(39.0)
Speciall OR/ER/ICU) 64(35.2)
Others 25(137)
B Staff nurse 170(93.4)
Position
>charge nurse 12(6.6)
<1 23(12.6)
c . 1-<3 79(43.4)
areer in Current s 4225
partlyr)
5-10 34(18.7)
>10 52.7)
1-<3 57(31.9
3-<5 60(33.0)
Total Career(yr)
5-10 51(28.0)
>10 14(7.7)
Experience Yes 92(50.5)
of preceptor No 90(49.5)
Dissatisfied 40(2.0)
Nursin
SateSion Usually 11362.1)
satisfaction 29(15.9)
<200 19(10.4)
Monthly income 201-250 108(59.3)
(10,000won) 251-300 52(28.6)
>300 3(1.6)
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<Table 2> Coaching knowledge, coaching behavior level, Emotional Intelligence and organizational effectiveness

(N=182)

Variables Categories n(%) or M+SD Minimum Maximum Range
Coaching knowledge 56.79+10.78 30.00 80.00 10-100
coaching behavior level 3.28+0.42 215 4.60

Personal relations 3.19+0.56 1.80 440

Communication 3.35+0.56 220 5.00 1-5

Decision 3.28+0.42 2.15 4.60

Time management 3.12+0.53 1.60 5.00
Emotional Intelligence 3.27+0.45 1.88 450

Self emotion appraisal 3.64+0.74 1.75 5.00

Other's emotion appraisal 3.44+0.54 1.75 4.75 1-5

Regulation of Emostion 2.82+0.71 1.50 5.00

Use of Emotion 3.19+0.68 200 500
organizational effectiveness

Organizational commitment 2.89+0.52 1.22 4.00 15

Job satisfaction 2.94+0.53 1.75 4.25

Turnover intention 3.24+0.56 1.83 4.50
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<Table 3> The Differences of the organizational effectiveness according to General Characteristics of Subjects
(N=182)
organizational effectiveness
) ) Organizational commitment Job satisfaction Turnover intention
Characteristics Categories tor FD T FU —
M=SD Scheffe’ M=SD Scheffe’ MeSD Scheffe’
<25 278377 2.89(.191) 3.19+0.50 5.41(<.001) 3.37+0.56 75(.554)
26-30° 2.82+0.54 2.98+0.53 ab>c 3.24+0.55
Age (yn) 31-35° 2.50+0.52 261045 3.12+0.57
35-40° 2.92+0.46 270044 321062
>41° 3.01+£0.35 293+0.28 3.12+0.42
Marital Unmarried 2.85+0.53 2.19(.030) 2924053 0.56(.570) 3.25+0.56 0.77(.441)
status Married 2.99+0.37 2.99+0.46 3.16£0.47
. college® 2.81+0.49 3.87(.022) 294+048 2.27(.106) 3.21+0.59 1.25(.289)
E?/ilca“on bachelor” 2774058 abc 298+063 3304044
>graduate school® 2.2240.26 250+0.29 3.00+0.51
Medical Ward® 2714042 0.61(615) 2.85+0.45 380.011) 3.34+0.58 0.98(.400)
Surgery Ward® 2.83+0.50 3102054 b>c 3.16+0.48
Work place .
Special(OR/ER/ICU)° 273+0.46 2824053 3.30+0.61
Others® 2.84+0.51 2851044 3.18+0.57
Position Staff nurse 2.77+0.51 0.58(.562) 2.94+053 0.99(.321) 3.23+0.55 0.67(.549)
>charge nurse 2.87+0.56 2.79+048 3.33+0.57
SE 2.93+0.50 1.78(.134) 2.83+0.41 0.99(.410) 3.12+0.67 4.77(.001)
. 1—<3 2.74+0.44 297053 3.42+0.51 b>c
Fo’aar?yer; in Current 3-<5° 281063 303064 301054
5-10° 2.69+0.54 2824042 3.15+0.48
>10° 3.2+0.37 2.92+0.31 3.23+0.27
1-<3 2.7140.39 2.19(.091) 2904047 0.20(.893) 3.48+0.59 6.31(<.001)
Total Career(yn) 3-<5° 2.82+0.60 2974062 3.07+0.56 a>b.e
5-10° 2.73+0.53 293+0.51 3.15+0.44
>10° 308+0.43 291034 3274042
Experience Yes 2.93+0.51 4.23(<.001) 3.02+0.57 2.10((.036) 3.28+0.49 1.12(.262)
of preceptor No 2624048 2.85+0.46 3.19+0.61
) Dissatisfied” 249+0.47 9.42(<.001) 263+0.44 15.64(.<.001) 3.52+0.72 7.48(.001)
g o Usualy” 2842050 abe 2952049 a<be 3142042 a>be
satisfaction® 2.95+0.47 3.30+0.54 3.19+0.61
<200* 2.99+0.42 5.53(.001) 3.19+0.50 4.61(.004) 3.31:0.43 0.59(.556)
Monthly income 201-250° 2.82+0.47 ad>c 296053 a>c 3.2+057
(10,000won) 251-300° 2.59+0.56 2.76+046 3.26+0.58
>300° 344+076 3451050 2.83+0.10

<Table 4> Correlations between of coaching behavior level, Emotional Intelligence and organizational effectiveness

(NV=182)

Organizational effectiveness

Variables QOrganizational commitment Job satisfaction Turnover intention
r p r p r p
Coaching Knowledge 07 314 09 195 13 081
Coaching behavior level 31 <001 07 .29%6. 13 064
Emotional Intelligence 20 .006 06 420 13 061
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<Table 5> Hierarchical regression analysis on organizational effectiveness

General Characteristics
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