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Abstract This study analyzed medical aid case management effects based on the number of access by visits,
phone calls, letters, internal investigation, resource links, and requests, in medical aid case management business
that is carried out to improve the quality of life of medical care beneficiaries and reduce financial cost.
Secondary analysis study using data of 564 high-risk group in the medical aid case management and their
healthcare utilization data. Letters had positive correlations with the scores of all case management domains.
The higher visits was, the lower the score of self-health care ability was, and the higher the number of phone
calls was, the higher the score for reasonable medical use was. While there was no significant difference in
medical cost according to aid management by interventions, the higher visits and resource links were, the lower
the subjects’ total number of payment days was. There is a difference in the various areas of the quality of
health -related life and medical use depending on case management by intervention method and its number. It
is necessary to carry out the efficient number of access to case management by intervention method.
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<Table 1> Case Management Characteristics

(N=564)
Classification n (%) Mean (SD)
Medical-aid type
Type 1 Medical-aid 446 (81.4)
Type 2 Medical-aid 102 (186)
Geographic Location
Urban 172 (30.5)
Micropolitan 238 (42.2)
Rural 154 (27.3)
Residential type
Own 113 (20.3)
Rental 46 (82)
Guaranteed monthly rent 124 (22.2)
Permanent Lease 114 (20.4)
Free rent 62 (11.1)
Others 99 (17.7)
Registration of Case
Management
First Registration 393 (69.7)
Second Registration 171 (30.3)
Case Management Intervention
Number
Visit 66 (0.59)
Phone Call 398 (0.94)
Letter 2.10 (0.96)
Internal Investigation 0.07 (0.28)
Resource Link 0.05 (0.26)
Request 0.02 (0.19)
3.3 Akl A Al e os
01§ Aol
Apelge) A A8l T ol zol o) 3
ololA W el ek Felsel frolw Aolsh
AR (p<00D), 13] e w7} 3] o4 g )
wel QaAelh & Aoz e $He] 49E £
Tl A frogk AFolE B oH(p<Ol), 33] o]
S Bl 4971 23] oetE Bl -9-Hr} HFato]
7} Zt}<Table 3>.
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<Table 2> Case Management Score Difference According to Number of Approaches by Case Management

Intervention Method

(N=564)

Health Quality of Life Self-Care Competency

Medical Care Utilization

Support System

Classification n . } . t/F, : . . t/F,
Difference Scheffe Difference Scheffe Difference  t/F, Scheffe  Difference Scheffe
1* 179 057 2.55 251 242 963" 197 2.68 390 0.40 1.37
Visit 2 351 0.70 1.25 293 1.71 1.92 b <c 2.00 2.50 a;b <c 032 080 0.56
>3 16 1.69 1.70 3.00 3.27 3.69 4.25 ) 0.56 1.09
1-2° 23 1.04 248 313 214 537 1.61 219 -0.09 147
Phone Call 3-4° 432 0.68 192 0.50 1.90 222 DB <a 1.99 2.65 2.07 038 105 2.37
>5° 106 0.76 1.32 244 2.28 251 2.57 030 089
1? 186 0.35 2.50 - 1.54 249 1.08 244 ; 0.26 112
Letter 2 152 093 1.50 Z<4§ c 2.37 2.00 alfc 2.36 2.38 ngljc 034 089 1.10
>3 220 0.86 1.30 ’ 2.24 212 ’ 2.73 2.70 ’ 0.40 1.03
Internal 1 27 059 1.19 2.26 1.8 2.22 172 0.81 1.33
investigation 2 5 0.20 0.45 069 3.00 1.87 080 1.80 1.10 042 060 089 017
Resource 1 20 0.40 0.9 1.8 2.06 _ 0.9 1.10 025 079
Link 2 5 0.80 1.10 0.7 1.80 2.05 005 0.80 0.84 028 040 055 050
Request 1 11 127 1.49 291 2.30 1.18 1.83 1.18 1.54
"p<05, “p<.01, *p<.001

<Table 3> Medical Care Utilization Difference According to Number of Approaches by Case Management

Intervention Method (N=564)

Total Medical Cost

Total Benefit Payment Days

Classification n (1,000 won)
Mean+SD t/F, Scheffe Mean+SD t/F, Scheffe
1* 179 693.59 584.37 1031.97 461.09 -
Visit 2P 3H1 669.07 551.32 0.13 876.62 372.37 9'63
>3 16 65211 47427 79894 36182 o
1-2* 23 735.96 630.61 984.00 450.75
Phone Call 34 432 673.81 539.84 0.25 919.63 408.14 0.71
>5° 106 649.69 522.27 965.68 44877
1* 186 734.47 54411 924.27 367.78 -
Letter 2 152 635.68 599.72 171 842.37 406.14 GbOS
>3° 220 652.08 504.79 994.40 454.52 ¢
Internal 1 27 686.77 361.10 03 110864 527.21 0.89
Investigation 2 5 750.21 672.38 ’ 887.60 509.08 ’
Resource 1 20 638.67 600.91 056 719.15 416.12 065
Link 2 5 808.02 643.41 ’ 848.40 313.20 )
Request 1 11 584.49 413.37 871.09 382.27

"p<.05, "p<.01, “p<.001

<Table 4> Correlation between Number of Approaches by Case Management
Management Score Difference, Medical Care Utilization

Intervention Method and Case
(N=564)

Case Management

Medical Utilization

Classification Health Quality Self-Care Medical Care Support System Total Medical Total Benefit
of Life Competency Utilization Cost Payment Days
Visit -.042 -170™" -.020 056 -.065 -.168™"
Phone Call 029 -.007 147 037 -.050 -.021
Letter 091" 167 370" 206" -072 049
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