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Analysis of Convergent Influence of Self Efficacy, Job Characteristics
and Occupational Stress on Job Satisfaction among Hospital
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Abstract We study convergent influence on Job Satisfaction(JS) and its association with Self Efficacy(SE), Job
Characteristics(JC) and Occupational Stress(OS) among Hospital Administrative Staff(HAS). The survey was
administered to 221 staff from 11 general hospitals located in Jeonbuk area from Nov. Ist, 2016 to Jan. 31st,
2017. The structured self-administered questionaries were used. JS was positively correlated with SE and three
sub-domains of JC, and it was negatively correlated with seven sub-domains of OS. With the analysis of
covariance structure, OS was more influential on JS than SE and JC. The study found the higher SE and JC,
and the lower OC tend to increase JS. The results indicate that the efforts, to increase SE and JC, and to
decrease OS, are required to increase the JS of HAS. The results are expected to be useful for organization
personnel management to increase the JS of HAS. In the following study, the analysis about convergent
additional factors of influence on JS will be needed.
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<Table 1> AAATE ZAME BE T 9
(skewness) 9} A= (kurtosis) 9] Fto] Ahgk 28 HA|
on®g AATHEE S5t 4 29s SA4st
HAEo] B E A4S 9ot Fd4 a8A S A
o, FR915-5F2H\), x¥/df, p, NFI(Normed Fit Index),
CFI(Comparative Fit Index), TLI(Tucker-Lewis Index),
RMSEA(Root Mean Square Error of Approximation)2]
Frol 71Fel F3stlon R g Ert Aje sow 4
FHAL 74 82ls A= AR ARl
Cronbach’s agk2 4353t =Fo02 Jehdth

<Table 1> The normality, validity and reliability of scale(N=221)

Scale

No Range Mean+SD

Normality

Validity Reliability

A CMIN/DF p NFI CFI TLI RMSEA

Sub-domains Min Max Skewness Kurtosis S5 3 S5 59 >9 >9 <08 Cronbach’a
Self efficacy 18 18-126 7862+1263 36 114 15 51 889
Job Characteristics 5 0174218 3 15 -3 92 62 &5

Skill variety
Task significance 3 9.82+1.91 3 15 14 59 97 665
Autonomy 3 9.55+1.91 5 15 43 35 53 781
Total 9 945 2854x466 14 45 46 67 58 45 100 1.00 1.00 00 791
Oceupational stress 10615194 5 16 .10 % % 697
Job demand
Insufficient job control 4 10.16#213 4 16 06 57 72 769
Interpersonal conflict 3 656155 3 12 40 1.27 57 761
Job insecurity 2 439+1.19 2 8 -.08 A7 44 748
Organizational system 4 993+191 5 16 46 -4 75 762
Lack of reward 3 765€168 3 12 ) ~02 8 816
Occupational climate 4 912#190 4 15 02 65 70 729
Total 24 0-100 47.07+10.58 17.06 76.59 .00 17 141 15 9% 98 97 04 858
Job satisfaction 6 1561346 5 23 68 101 78 842
Autonomy of work
Stability satisfaction 3 12.29+279 4 19 -35 38 98 826
Rewarding role 4 11.79+2.80 4 19 =34 .07 80 826
Total 13 13-65 39.69+827 13 58 -59 .39 2.28 A3 99 100 .99 07 924

Journal of Digital Convergence | 241



WA A)Esd, AP 0 AvaE

2.3 AgA]9 <Table 2> General Characteristics of respondents
- (N=221)
EARAL SPSS 9 Amos(ver 22.0)& A3t
A7 FE7F AREXN W AR A~Ey a9l ARulEEo Variables N(%)
]’ ]}io ™, T1ITTTCe X T ﬂ 9]' =TT U= “] Sox Malo 54(24.4)
RS boknr] $15k] Pearsone] AASE T Female 167(756)
B . _ Agelyrs) <25 41(18.6)
sth A RE2 AP EHoR ByE 54 %5-34 60(27.1)
- - 35-44 59(26.7)
ek TEREA A AR We 2 BY 8L e 61(27.6)
=2 AT 57 72k X Q ol Ftials Has Education <high school 26(11.8)
= AAMTE Bhal Zzte] Q] sk W <university 179(31.0)
o =Wz AEEisc), Moo el 7 A o) ) o Graduate School < 16( 72)
B B Employment period in the <1 48(21.7)
S MEARQ] Aol A frof gk FES THAIL o] & current joblyrs) éfz 26234;1;
- - - N - -4 35(15.
290 YL AN E RYAEe] oin) A4 s o8
HEO TIaell W= aJElslod AR P Employment period in the <1 22(10.0)
2EE T4 0]’\_ Eﬂ‘l‘e al _IO]—MT;]— g T A %TE\_ same field(yrs) 1-2 51(23.1)
AW\ EsE, WA 4TS, ARsEd s i 2404
o} AFutEES FxubAa mEo Ldazion Z+ Monthly income(KRW) <2 million 132(59.7)
R N T 2-29 million 65(29.4)
ARZATE Fole Ans A== 3 215k 3 million< 24(109)
- = Position General staff 176(79.6)
EE S el plBhE Sl Manager over 45(20.4)
Total 221(100.0)
. 3.2 AFRNEES) BANFE 0] AR
3 (@) 1!
A7 ARREEe) BAL0E 7o) 4Rl nw, A%
3.1 ZAtAkApe] olukd B4 RhSes ARt 454 A8 add, Al
A A WESE WA 2|7k BEAE AE o4 A A oo do ARAE, AF2Ed
77h 99 2 A9 e} 2T Table 2>, 29 AR ARAGHAS, dALS, AAEAA,
2 BB, RARAE 0 AGERe fold
9 AARAE BT Table 3>.
<Table 3> Correlation coefficients between job satisfaction and related variables
Variables 1 2 3 4 5 6 7 8 9 10 11 12
1. Job satisfaction 1
2. Self Efficacy 439" 1
3. Skill variety 3967 347 1
Job Characteristics 4. Task significance 4107 4397 593" 1
5. Autonomy 38347 4637 260" 3537 1
6. Job demand -173° 026 123 101 -2027 1
7. Insufficient job control -529 -.4217 -577" -510" -444™ 064 1
8. Interpersonal conflict  -.497" -255" -207" -289™ -247" -036 438" 1
Occupational stress 9. Job insecurity -273" 1727 -134" -087 -313" 191" 072 134" 1
10. Organizational system -500” -.318™ -.311" -228"™ -354™ 117 536" 373" 139" 1
11. Lack of reward -640" —348™ -337" 348" -3927 125 608" 497" 18" 6447 1
12. Occupational climate -.319" -221" -.048 -173° -377" 297" 214" 148 302" 325" 234" 1
M 39688 78615 9172 9819 9552 10611 10163 6561 4385 9932 7647 9122
SD 8271 12630 2176 1913 1910 1938 2128 1544 1191 1912 1682 1.902

* 1 p<.0B, ®x 1 p<OL.
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<Table 4> Model identification

Model Fit

X° = 75517(df = 58), x¥/df = 1.302, p = .061
RMR(Root Mean square Residual) = .041

Absolute fit GFI(Goodness of Fit Index) = .94

index AGFI(Adjusted Goodness of Fit Index) = 917

RMSEA(Root Mean Square Error of Approximation) =
037
NFI(Normed Fit Index) = 987
TLI(Tucker-Lewis Index) = 980
CFI(Comparative Fit Index) = 987

Incremental
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<Table 5> Structural model of endogenous and exogenous variables

Unit : Regression Weights(Standardized Regression Weights)

Coefficient of

Endogenous variable Exogenous variable Error determination
Job Characteristics Occupational Stress Self Efficacy VA smc!
Job Characteristics .068(0.749)" .008 561
Occupational Stress =772(-1.258)™ .027(0.482)™ .009 907
Job Satisfaction -4.351(-1.872) -8.325(-2.197)" .178(0.841)" 178 1.000

Job satisfaction

@@

1.00 (98 96

T p<05, i p<0l, ¥ : Squared Multiple Correlations(SMC)
1.00 96, 90
Job
characteristics
068 -4.351
(749) T2 (-1872)
Self efficacy f (841)
072 -8.325
1.00 (482) Occupational (_2197)
stress
(eD 5
1.00°2.73 1.16 162 178> .93
V1 | Self efficacy V6 |Insufficient job control Vil
V2 | Skill variety V7 | Interpersonal conflict
V3 | Task significance Job insecurity
V4 | Autonomy Organizational system

Job demand

[Fig. 1] Path diagram of

Lack of reward

structural equation modeling

Occupational climate

V12 | Autonomy of work

Stability satisfaction
Rewarding role
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