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Abstract

A study of consumer’s innovativeness and the trust in other domain affecting the

Intention to use mobile payment services

Jung, Seung-Min'

This research focuses on the effect of consumer’s innovativeness and the trust in other domain
affecting the intention to use mobile payment services. The result of this paper reveals that
consumer’s innovativeness has both a direct impact on the intention to use mobile payment
services and a indirect impact. Relative advantage and image play a mediating role between
consumer’s innovativeness and the intention to use mobile payment services. Moreover, the study
reveals that the trust in other domain not only directly affects on the intention to use mobile
payment services but also indirectly affects by mediating relative advantage, image, and perceived
risk. This study indicated that a customer’s established trust in other domain influences his or her
trust in mobile payment services. Electronic payment service providers should consider that the
trust-building process encompasses other domain as well as mobile relationships. And electronic

payment firms should do their best to reduce customers perceptions of risk.

Key Words: Mobile payment, Consumer’s innovativeness, Trust, Relative advantage, Image,

Perceived risk, Intention to use

* Assistant Professor, Dept. of Business Administration, Soongeui Women's College, jungsm@sewc.ac.kr



