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Information
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Technology
Practices

Information
Management
Practices Values

Information
Behaviors &

IT for Operational Support

Collecting Information

Information Sharing

IT for Innovation Support

Organizing Information

Information Transparency

IT for
Management Support

Processing Information

Information Integrity
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10 293 ARAT ABA A2%

1Q IBV IMP IS ITP CM
CM1 -.042 -.055 .009 249 071 805
CM2 268 095 225 007 .049 803
CM3 078 150 145 252 275 770
Q1 832 251 167 171 166 -.010
1Q2 862 138 117 238 138 116
1Q3 787 189 261 187 146 195
IS1 185 118 225 818 142 187
IS2 242 -016 209 853 023 .096
1S3 135 117 027 830 107 218
ITP1 070 175 145 -.046 851 137
ITP2 223 257 239 176 702 119
ITP3 162 101 110 175 889 102
IMP1 347 146 813 195 157 122
IMP2 229 206 887 125 120 117
IMP3 018 270 770 203 288 179
IBV1 130 854 287 054 162 071
IBV2 208 868 261 025 .090 .002
IBV3 213 822 011 147 285 096
AFA 2.604 2.581 2557 2517 2.426 2.146
2 v BAH(%) 14.466 14.340 14.205 13.982 13.479 11.925
AN E S (%) 14.466 28.807 43.012 56.994 70.473 82.398
Wl (CM), AEEAIQ), AR FHIS), AR ZRIZHATP), A X ¥ o =ZFAMP),
“J 1.o] & Z(IBV)

SCME E=4ste ARESA] 1d o)A H&= A= 9.13%} SMART-PLS 30 Algsle #4314
&, Al 89S T8 7IYelslth B o} 3E R Fxe <i 3> 7}3”3}.

ot X]ﬁ] Al AiErds flall, SCM AE7Hs 2 AFlAM e B8RS A5 Aall
A AEAE HUY Pilot-testE AT} o] & 3 A1 (Factor Analysis)S A A3 ) e ]
F7Idel 1A 2 AEAE Bilon, ATl 4L Aol 1013 ®FE = sl
SHE F v HeA FEAE FHel A 3] A2 Varimax 3] AW2A1E glate] 4]
TS S8tk 122 ARSEAsE FHTe Aok z2ea, 54 fo8S fld aqHse
VS A FEAkE &9 dis) Age] ¢ ol A77F g |, ®ie A7]7F 1000
AT SHARTYH AES w7 fgtoldrt. A ol Afele F8S Sl 87 He 8914
TS 2016 8¥EH 2016 11€74HA4 F #F2 050~0552 R Uth(Hair et al, 2006).
0479 HAEAE Azt WY 2 A el b 2 AFE ®Ee A7|7t 1327Hi 29l
2 AT8As siela, 39 14359 HEA o] oS H8l LAAAFS 050014 F=3F
= =AY vSHe] 23 11FE A9 Ach

atal, 13275 A7k AS 9 A7 REe] A QWA Axf < 4>9F o] ¥EHe|(CM
I ATl ARSIk EAEAClE SAS ARFDIQ), HARIFTH(IS), ARLEALFITP),



AN B

Aol siazle) dol B Ay FRALT) AnelFRAoA 11

AN AVE CR. Cronbach a
2 (CM) 0.705 0.877 0.792
2A(IQ) 0.834 0.938 0.899
1S) 0.803 0.924 0.876
A4 | HITP) 0.777 0.913 0.857
A 2] o Z(IMP) 0.856 0.947 0916
%] £ ZHBV) 0.831 0.936 0.8%
<E 6> EHHEITHY
CM 1Q 1S ITP IMP IBV
CM 0.70
1Q 0.58%#x 0.83
IS 0.66%x 0.69%x 0.80
ITP 0.60%x 0.65%x 0.56%* 0.78
IMP 0.62%x 0.72%x 0.66%x 0.68+* 0.86
IBV 0.48%x 0.69%x* 0.51%x* 0.68xx 0.70%x 0.83

% The shaded numbers in the diagonal row are the AVE * Significant at a = 0.05 #x Significant at a = 0.01
¥ 3t (CM), ARFA(IQ), &

RBER(IS), 4Rg

&

A ZH(ITP), 4 B3] Z(IMP), A Ho]&9ZHIBV)

<E 7> ckE2MM (VIF)
Tolerance VIF Tolerance VIF
CM 790 1.267 IS 686 1.457
1Q %) 1.325 Dependent Variable : 4 5.9 &
AEAYGHIMP), HEO|EAFIBV)Y EE SERA Y e A4S AldET As
29l @ux Fol 0505 " lemw AW g2 shte] A del Bk S+ ) o4
£ 1 A M WelMe] JF B3 SAET7E ARAAE 2t ARl #e Ao
Aol & Aoz Fdr, 2 Construct Reliability(CR), Average Variance
Tk B AME AEEEAR FRI ExtractedAVE) 2.2 #tetstel, CRS 0714,
o, AR FE Foto] YHE= ARAF AVEs 05 oldeold HFedds 2v o
= S48t o] Second-Order Construct = HwolEojdn), <3 5>olA B niel o] CR
& Esto] AFEYS ASstaa i, AT ;e 1A 0705 d3lstar i, BE AVER#
7ol gt FodS sk s 7N L 7R 0508 He BoE Yy JFTET
2 2y 59 2YS AR 3 O] 31 5] tH(Hair et al., 2006).
A

A3 EFGA (Discriminant Validity)2 3F 4



12

433 BEAT ABA A2E

030" 040% 048™

3| (cM)

H1 Adopt
(= 0.35)
(t=8.38)

H2 Adopt

fy=031)
{t=720)

o IS1
0437

L~
1~ HEEHIQ) > BEIRM) —ur-{E]
P Hi Adopt =
BAL" (£=037) 036"
(1=8.28) s
HS Adopt H6 Adopt
(B=0.46) (B=0.12)
(t=12.13) {t=2.78)
Y
FEEFFIO)
7 A o,
oar 04" 04y
RS Heg|Ygs Lol 29
(ITP) (IMP) (IBV)
/T N\ /1T A\ VAR
0.35" p42® 037" 036" 036" 0ar 0.38™ 038" 035"

* Significant at a

[:I First-Order Foctors
: Second-Order Factors

=005 **Significant ata = 0.01

<02 4> AFHD

Mde] AAz t& F7da v BEvH flons FNEES HAubHow FHEREA
of Bk Zlow FHETA F7He tiife] = o] i B 4 9tk FrHHoR tEdAaA
T AN Ae] AVESE o1 7R wAE  AHESZ] 98 Variance Inflation
FHAAE vuste] AVEZEe] Ada A Al gk Factor(VIF)9} Tolerance(TOL) %S A}-8-519)
wHup & 7k @Igthel gt - IAE, 2007). th BAAY o] Wt tedadd Al
<GE6>9] A Hio] BE FANER 4 A3 e AR yehth dwbHoR VIFg
DA AFRET AVEgRe] AR RE 14 o] 10 °]3}, TOL#Z 0.3 ol’delw thas47d
MNAE ol Fedgol EAgta & o ¥A17} ¢l Ao ® ErkHair et al, 2006)

Ark B3 BE IR EY] ofjud FuAe] A wsttE]7h AREL e s wA
Qe 7152 0865 29sHA] gorz A7) Rolghe 7M1 A2E #9984 dUehidtiy
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Aok olde Ay WSt et ARFA S mHE Folgte M 3 AEE Frosii
HAE dAH9d A7 (Hug et al, 2006)2F A UERITH(y=022, t=570). AH2d ASS 9
g Zlojty. mebs, wWstdae s T 74 First-Order Construct X350l %= Hslatg]
AER] AFEAL e AHFAS fAse 7b AR EHy=044, t=1213)° FoF dFES
o sAA FeFe VA= Ao dddnt nHeh olY g Ay wside| ok Hr et

wstte)7t AR Fod s v HAE 9499 A7 (Kavanagh & Ashkanasy,
Aolghs 7Md 2 AZE s YUERtiy 200006t FrAFgE ot webA, wstae] 2sS

=031, t=720. AFERY HFES g T TEAE W 7193 A5 3 olE 24
First-Order Construct 28 HA5NA % W}tz - BAREE P B AL ARIFFE o]oH
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u ok olgjed A= W] e} JrFH7te et
HAE dAPA A Moberg et al., 2002)¢}F 1+ AuEdol ARFH Fgt Js w3
/\Pa Zlolt}, utehA, Wstate] ZTRIHS S5 Zolghs 7 4 ARE fofetA JERETHE
FAE FEUZITY] dHe 98 AR =037, t=828). ATRY  AHFS 9T
-?ri olojA AT 7YYl Tl HE Ao First-Order Construct &5 % Wtz
= ek 7F ARAFH(B=0.37, =827 I3t JFe v
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F= SASATE 9 <a¥ DolAe} ol HEY 7193 drAdel d44 9 7
Subconstructql AR g, AR, A4 A, AR AN IS A AL
<E & Ad7zdel A UHH, Fg1 24
AREFAIQ R (1S) grAF IC)
Direct Effect 0.35%: 0.31 0.2253%
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Total Effect 0.35%: 0.445 0.443
Direct Effect 0.37 0.46%
AR EFAIQ) Indirect Effect - 0.04
Total Effect 0.37 0.50s:
Direct Effect 0.12x
AR FH(IS) Indirect Effect -
Total Effect 0.12:x

% Significant at a = 0.05 #% Significant at a = 0.01
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Abstract

Effect of Change Management Capability in Real-Time Environment:
An Information Orientation Perspective in Supply Chain Management”

Park, Kwang-O'

SCM system is a strategic cooperative that organically integrates all supply chains to improve
the performance of a company. For effective SCM system, emphasis is placed on securing
long-term, mutual relationships and change management.

The implementation of an SCM system is likely to introduce a wide range of changes in and
across member organizations and these changes are likely to be met with scepticism and resistance
by individuals and organizations in the chain.

Thus, the success of an SCM system cannot be guaranteed without effective change
management. And we adopted the concept of information orientation (I0) as our method to
measure the performance of an SCM system through information quality and information sharing.

Therefore, this study examined the influence of mutual, reciprocal relationships among change
management on information capability through information quality and information Sharing.

The results of this study can be summarized as follows. First, change management had a
significant influence on information quality, information Sharing and information capability. Second,
information quality had a significant influence on information Sharing and information capability.

Third, information sharing had a significant influence on information capability.

Key Words: SCM, Change Management, Information Quality, Information Sharing, Information
Orientation
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