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Evaluation for Incheon International Airport security:
passenger satisfaction and significance, using IPA method

A-Reum Byeon*, Jin-Young Choi,™ Youn-Chul Choi***

ABSTRACT

Currently the international flight passenger visit at Incheon International Airport increased 12.4%

compared to January 2017. Such increase affects on the congestion of an airport and the security

check is one of the most congested area. There is a prejudice that airport security is not related

to the airport service and is only a type of control that limits the quality of service. However,

considering the huge impact that airport security agents have on passenger move within the

airport, trustworthy, fast and kind service at airport security check is one of the most important

part of airport service quality improvement. This research is an importance performance analysis

of Incheon International Airport security service passenger satisfaction and its significance using

IPA method. This research will contribute to the improvement of airport operation and service

quality, by proving the relation between airport security and service.

Key words : Incheon International Airport(14=A538), Aviation Security(Z-5 53, Aviation Safety(3&
oFA), Security Surch(FQHAM), IPA(ZQAI-AJTHE4))
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Fig. 1. Airport securty organization of [IAC

Table 1. Aviation security related news
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