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The purpose of this study is to investigate the effect of educational service quality on educational
satisfaction and job usability. The results of the analysis are as follows. First, based on the theoretical
background, factor analysis and reliability analysis were conducted. Five factors of tangibility, responsi-
bility, reactivity, assurance, and empathy were found in the educational service quality. In addition, it
was confirmed that there was no problem as a single factor in educational satisfaction and job availa-
bility, and these factors showed high reliability and validity. Second, in the relationship between educa-
tional service quality and educational satisfaction, all five factors which education service quality factors
were found to affect educational satisfaction. The higher the factor of educational service quality, the
students will be able to increase their satisfaction with education, which was a degree of satisfaction
with the education of contract department. Third, in the effects of educational service quality factors
on job availability, tangibility, responsibility, reactivity, and assurance have no effect and empathy affects
job availability. In this study, although the factors of education service quality is high except empathy,
it is not possible to increase the job availability that leads to successful business results. Fourth, job
availability affects educational satisfaction. Therefore, the higher the level of job availability, educational
satisfaction will also increase. The following are implications of this study. First, high-quality lectures,
hands-on training, and educational programs are needed and values that students pursue must conti-
nuously increase. Second, there is a need for measures to improve job availability such as the formation
of curriculum related to jobs and the demand for the training courses of restaurants.

1. M

=

FRekE AACoH, (k) A FAdA = 6k, =

" Corresponding author: A1A1¥), norankakduki@hanmail.net, 4] SEHA] AHET A7 IHNZE 94 24, A7|NEw 92 ze] 87}



204

3] Eojue FAlolth ol ArigEE AHd HAUde=
Aate] 5] XS AP ET ¥ ¢4 Fu Ao
s, st S0 A)FH Y F&old ATl FHHE =
=3 F U= 9718 w7] "iZed agva 24 ER
ThJang, 2016). =121 5=/ dd 2] 20161 39 A Fol A

ol aE FEe A&stast sk Age]AkE WHIHT
o] 7kl 719 TrRE R e BA, t7]1Yg AH A
78.0% =7} A8} oAl WA, 61.2%2] 7192 51.1%
o TA7I97] HH R ko] Y AHAEe] ws
G52 A& TS Bk AGE olv] & 1F I
AA ARl gt oS ek o] 33.8%2] dA 93
A5 ofell A7) AE SHro] o9& Al E3haL, 27.0%=
T ANeE Aol Basia o, 24.9%= AFE] A<
A= 9 5= Fote] ol FaL dlojA Tof e Y
B THKim, 2016). o] %% A& 2AF Ao Hiol, dX3t
A AP 1E AL A3t Adstar gl
= A= Wk wEb wgFolM e olek 2 e
FH AcketatE AAlsta sloh AlFetat Alme A=At
, e, A5 5 olel FAARE B win-windhe F
zlet et 2 AfEE = o2 F Al A =S St
A e e FAa7IYG0] F /1 BHE ARl A
2xke] vigh 78t 215 Uldan A58z AYsta 9
=

AR
S Asl e Fa
l

d
=

jins
of

3 % 23§45
2 #n 7198 FE 5 ks 7% ZHel ek A
7F estel QoA

Park, 2016a). ©]% = Alketart A€ 71 24<1 ©]ol ¢} #]
Ae A= At AA e e Al Halshe o

S Alel Astolm), B 71919) A9t viohe A8
A AH e 9Y QR B LK Wwobx Bel A

AA 2 AgE 3 Fad o] Eut AFAH] 2 RIYE

ke Zolth dAl dare] Aleketrts 9 < g
201613 AA et 92703, 9,56178, A EH e}t 37701, 1,394
e &9 ol ok =& Xz #d Afede A=
Ao g F 7 ete] &9 Fll o, A= 2014
1427 el 20161 A 4367 .= 20143 F-E] afnic} 7}
Al 3l th(Higher Education in Korea, 2017). Y121 4F

QAN BE BR, 15 D o E ALA) 12 Sw
w53 AR B AR Aol A= et 2t 7
249 ofal AmEEL AASAY, e sl gk A
olt}. olel @ 4w AXAN YA Ak A5 7
2 AR e AAen e, B dide s g

AL w5 1zt F HEA oA 58S =2l
Ut o] Wio] ZFAEL 1 tiete g theto] Aeksty
AE=E Bl A= At 934 & Agste] &3¢
E A% o|thKim, 2013). 28] 3L 7| QA ELS A2 AE0] F
T 58S 8 7 U=F 95 7] FoIE Al ¢
A 719478489 Aol AAAES] AT mso] ek 2
24% 712 thSeo & Park, 2016a).

Aa @A B2 gt A Alketats Arlste] st
Ro, 7HE Fagk FEe Aokl E Al dste S E|
=7 gho] WA~ F4 S gefsle] uSHUEEE

B

,d
fr
El
Ho
o
o
fr
po)
o,
i)

ok
lo,
X

o,

o

=]

0N

N
M i) J‘L] rr :1’ ol tlo
(RN
1o
2

=] 3} oF&}y} =
£3} BAS 95te] B o3 84vt @ Zlojth 7]|E9] ol
SHE ool A mEAH| AFA Y wSTESE tiete] ©
< AF7L o] FoAR AL glont, Aokt WHEH WA H|
2FQY pSUEE aela AFEF-840 B3 A7(Seo
& Park, 2016a)= A g 7 Holl gl tiSo] 9 xe]
A Aleketatel] et AT AR APoln, i 2
AF7E 7180 wEANA2FAR nSUEE 83 AT
a0 tste] ATE =S ARSI vl <9t
low Alekstute] WM B AEAE LA 7ojdd = 9S
Ao Atmdtt 3 QS A58 S 54
o2 gk Ae ES e ke Ael7] Wi
o AFFEA0] et & AAE Fetdozn AXAE
o] ARFEI Y =eo] 2 F S Aolth wghA £ A
7o 242 7|9 AetItet #dE ATl o
olrb o4 2] B4 tietwe] Aleketatel Ajst F<l g
AES Hdo=Z thete] mSAH|~FHo] waEE 9l
ARG vA e Gl tste] Lol 3k

2. O|=X HiZE

2.1, Aokt

4
AR BAEAME Bole] pmEel 15

3 AAE A A al
Akl el 1€ Beel A7 U ng AAE Bow,
Av) Akg] Aol avshs Fely B QY AAE )
233} BAO, APNBAAS L&A 02 AN, 234
omt ugle] WA el AF@ XA} 7% A
2 ANIEE Ao A8 s 5742 waA e 7]
AL 1 A BAow A anw fo W 9



T AHIAE o] TS

o ol P
o3
rr
Y
o
1o
o
<2
N
N
%0,
N
=)
Mo
2
L
4
Y
o
fru
EY
Lo
W,
™

449 & H] 9] FjAelgheA] @A F-
e AA] Ggo] 75d AL FEGE AL BE A3
3 Wt A} AAH R AAH oo}k Bt}

Au) 2 Al F g 2|9 Wbl SAECQl 17 QAo
Me dete] xZAQ1 FHolgtal sl & & Arh(Park,
Kim, & Shin, 2002). ]l w}g}, o]H AFoA 2 #Hoz
£ tigte] mSAMulx FAS /T ), SAYEANA <2
2 22 w& Agol 93 ws Hu|x FAL SYEo] of
DA Azt Z gt wS e e gigk F4 74 8
A27F AR AFE YAk, tig s Aujx F4

Lot AF-84400 viAlE 9% 205

<
=

g % 91 Aotk whebd SERVQUALS] 5EF A

=
= o [ o
30 oy 19
»,
Wi
o
o
oY
fl
[l
ro
oo
ol
£
=]
Ho
=
=
[»
=1
i)
1o
Ay
o

of g =4 AP = AR 1
H 773 842 734, A3, WA, A,
&

Kown,

N

i ol o
o
oX
(o
fru
ML
:1[1] oL
it
Py
O
=
Q
V]

2
N
il
A

S
>
X,

g,

Oo% IR
-
rr
=
o

=
N
>
X
fru
ko
1L
i
fr
o
oflt
oX,
o
o
2
|
&
¥o,
M

29
)
%
o o
M
Y
u
=2
fru
i)

).
ol
>
)

[
i
Y

3]
] S}

>
o
J
o
olr
)
s
i)
[l
2
tlo
do,
ot
>
I
<t
ofN >,
o)
[
Y
of4
1> |o %o
o Hu @

of 2
IS
_OI
R

tlo
2 mEL
ol
O
=

f N
£ "
ek olo

dn N
ot
ok

SATr(Choi & Lee, 2000).
& W] AR 4 E
oA 7 ez ERd B e

=
A=A, F414, vgAd o] Aol o]
i

o
~

i

ol

il

rr

El

I~ r—{o\l
)

o,

N
T~

_>L01-«_] _qo
N

oo ol T
s

)

ox rlo

A

fr do
odlt
oL
o,
El
i
=
I
o
o
ol
L
o
=2
2
(o
fru
rlo
o

¢

A,
)

sdo =M FA3ste] A+ thBack, 2014). 3

X

Ml @S FAY @& B Al 9 BAE A
Aol TS W] JHS DS WAL A
wge] 49 a9 adl e T4, B4, £

o [N 1 X O ox do mH
o

LS wsAMH| =EFE L g

a- [} AA % =
A & wEE FA Hed, 348, A=A, &, 34
3, e SME LA G S PASHATHNoh, Lin,
& Jang, 2013). wetA] Ao AFES AT EA AH| 2~ F4
SR8 FE Aol 7l AAVSEIE A FL
2 S Holk Ao d3g) B 4 9loma w8
Hl& FAo] wEEREd Hhe] FR¥srE enal oS
g 3l

D& TEL A BIER on|s BHA o7 B A
Afetell tigh AE A o] FA ol F&AQ A oAl ut
o2 & 4 9l om(Kwon, Oh, Park, Son, & Song,
2002), oW MH] A TS Fa 7|8 So] FH A<l wkg-o

Z Oliver(1999)= 70d Felsldrh. wsole ws 2FA7}
TG FOANA BEHS F= A BE uS v &
o= /dAle] & 5 AtkKang, 2016). 714 wH FH
Ae gtme w9 9 weAAA RS Dav], wg S8



206

b= bR Ao R A dtd, us TSR dAYES
S A8 A0 i3 =4
Al AlFsh= AREA<l ﬂ% St
2 Heojd 4 9lt} Astin(1993)2 T

=
=

Lo, 2t sl 2% ARL

=]

o}L
_E‘
o El
Ho
ik
offt
2
i)
2] ol
r&
olo
o

o
fu)
o
oft
L:o

E }Hﬂ fﬂHOIﬂr Ast1n(1977 1993)-2
DEES APE AP AFENN ngEEgE A
w5 A oAl S FHH
Z £ T2 Fot AFH T stk 1e &
d2 433 £, 37, 295 &85t
71 Qo g vrolx A5k, 13l
A A3, Ao AL, wH A, wE wgoﬂ o]t
T FO]E} g, Ruben(1955)-% WS A~ B U}
o Al TR 9oz EFRaA=, A AT AH|
2 59 wg A @i AF 2 AAAN A o] B4
Au)ze] A g9l 9 A Atole] #A Fol wAde &
=2 Zelstarh 2%17} s, Tl AT SollA s IE=
5 a7k 5o elo® A% A7t e, 13
‘aeke] WA, AR, wHoH, 44 PR U o
A5 A THKwon et al., 2002).

)
Y
[y
I
N

o
TT -
AL q

24, XELEXM

#8499 BelE 9

4 Pr%om A2t Al e
ZAel HAEE FAACE Ho

|

o7 Eolg =g & &+ vt
(Lee, 2014). Fgh J73e] /=2 E‘?i QJ3-o] AR, Al
%4, 59 2 A% N7 Ze dEe] A4- %%*égi
Al & 4= 2thKang, No, & Lee, 2008). 84T, -84 <]
B A=e 979 43t & A5l o EW‘W Aol
th ARege £ AR A5E & FYdte sHoR
A Aol 8shE AT HFE el Zutolol s, 7|
A 7 Aol e YL BE F
3F}(Lee et al., 1997). ‘I]'FL}H 225
AgE FP T 9ol 4 2
2 54012 =

Sl A% =28 313
0]'1__ —1% o= _1_?17:]1—
o
T

& 7jele] of

folnl 2 st A% e et Ay
ol

2 (Lim, 2008) & oj" Z7/2] ZolE 1 Aol FA1s}
7] 95te] 4ok & 7| BAQ] S8 S on|s, o] AL 7}
23 gloem AAe 7377} 6 G2t Ml et
SEAS Axete SHERA AFou HHd dagiel
) Eo] A Zo A A2 FedslE A 558 (Lee & Kwon,
2007)S A|1g F Y-S Folth HZ @ A REH5dyo| =
oAl et w5E vl W8 Sl A% SR

ATl SAlol A7 vk vl g, A =7t A
ERekaL theFstA st ol wel AgellA Atz o
T AE 1ol FdHofof ¥7] W&l w5l ol
I JE7Pe WEe oAl sk AdA FolE & F
=kree dFE sk Aoz AT o] Fd
I H= o] thJung et al., 2013). 2 F+-8/del #3542
T2 HE A% §840 A BFoE nEUFE|
FH= ?Sﬂ/\}fzv‘r—t— Seo®} Park(2016a)2] 1 Az}l A] 2]
fr&A4el on] A= Zol2tar sl o™, Seost Park(2016b)

i ¥ <4y f 10 wo L 1o 47 oR R £L ¥ wlO poh o d

AFAAE L8 DI §U) G E DA
o Wb A F-f-440Ieh th el M ATE
AW R Aoktae A% o et o5 591 TS
A2 AR G449 420 o} L ovs
5] it 0% VIR A7 st W P4
& Aolekn dZETh FHY, A{NFwe] P
LBy WeEA AT f840 48S FAT & Aot
A2 & 5 vk

£ ATE ) B AR TR w2

o}
F4o] wSUEE 9 ARFEA nXE 9 BAl A

oM AF7HA A7 A AF 3 A7) AHES B
2 94 x| ¥4 Akt s wsEEel A
S0 A3 W8-S ATt ASTgH S w5
2FA g A7E ASHoRE ATo] HEE I3

APAFo A W7l 8AEL FGgy w3 Fofol| A
3] AFE 1 AFEo] 21 JE 291EZH SERVQUAL
< o] &3 MY AEE S AN AEFAY wEUS
=, AFR84 Solth g, 71 Ag AFfEo] wEA
H 2527 TSR] #Ad gste] AT5 T2 Bl
Fovt, AU AFAT AFFE4 A AF= 1ot
2] B2 A7 29 W S(Seo & Park, 2016b)o] v} 73 Qw5
(Seo & Park, 2016a) woFollA] <F7t A= QLS dolt). B

Asrerslo) A AT o4 @A ehovl, Sl 9j4x2)

A SEAE S E AT S
3} AR R ARES qlgetuia 244 Fels
stk 84T, B AT G4 A ATE A AF
MEES et Zggon], TEA MrEas 44
st

NN AT HYATE@EAN 2FDS WEVE
=te] B, AU SFAT 2 T-5g43te] B, 27
1 ARFE4T EVEE)Te AR L e do]



WA HAEC] W} ARF-8/d0] viAE 207

019‘]_14

3

N

e
U\
=2
m&:l

@E?J SERVQUAL ZA3 =T 7|83 20283 =

a3k gQlg st FAsII e, o & |t
WEMH|AFHD ] SH o o] &3t o] & o] §-3HSeo
2016a, 2016b) =4 =7 18] 3 Noh$} Choi(2012)2]
%L—Eé Olﬁo}@ AR 2F-D ] g AFE X1

Educational

satisfaction

Educational
Service Quality

H'le'm

o 3R o P o
o[rl j_(,

ox of WE Y Ob N R ol iz

Tangibility
M aoy L3 eQloRE 34, A, we, 3, B
Erptny o s/ e9le® TS fAH S FIA A4
H2 Job availability Au) o} FAALR Aol ety on, Al A e AR A A
st SlolA kR R A)7)E e SYolH, vk
o PSS 93 AET Aulx AlTez Folegi.
Fig. 1. Research model. Ao wAge] A Qe AEE HES Holk &
g Tajn], 2L o] A 87 A F8eke A
ofgfsh e JMS Fel, o5 Al HuA st o2 Aot 7 29150 AR B §34 ) &
HI : w§AH 2 $2E mgutEnd J(hel 98 &, 224 374 23, v 4) 23, 284 370 29 a2
A Aolth T FHA N Bgom TAHgen, B8-S BE Likert
HI-L: 5842 a4iEsd )] 98¢ nd 53 A=@s] 234 go=1, 294 gt=, Lotk
Aol a8t=4 w9 a2 Y=5)= o Utk
H1-2 : AL wsHEwd A (+)9] gk n|A WEUETE A§UEEE JAYE wsHFH| Yt
o]t} FHA 9k AW EE AR wSHELS 248 98
HI-3 : 9342 STz (+)e 93k vz o] Astin(1993)Z} Ruben(1995)°] 7He3t 23 =12 ik}
Aot} of o] gatglon, B AT Bag Wes Ad 2 $3%
Hi-4 : AL a5 H(+)9] daF= A o] 45532 A&l ol &5kt E&S B Likert 55 2=
Aol (He 287 gri=1, 23 gr=2, BEo|t3, a3t
HIS : 2332 s g(+)e] 9L vd v 2=z A}%@}%u}.
Aot AR e ol BeE HRRod N fie] 4
2 wdozH Qe MEE FINZ F YE Y=etn
H2 : AR e A8del H(H)e] 9%= vl HTH(Lee, 2014). b 545 918k Lee2k Kwon(2007)°]
A Aol o] &g S =79 Kang 5(2008)°] ©]-83 FH =T E ©]
Ho-l: §84e ARgeAd B(+H)e] Jare njd  &alo] 11/] B @ste] AR o gtk e
Aotk R Likert 58 HE(AE 237 @vi=1, 2394 9=,
H2-2 : AFAe 7R84l J(+)e] 9L vl HEoIH=3, a4 vl 2FH=5= Hof gt
RAolrt.
H2-3 1 Whed & ARl J(H)e] 9Fe vl 33 H29 4F H 24 YH
At 2 ool BAe 94 ze] B AFS @ A o
24 SRS ARFHEAN BHA DL g pern2gae] mgUEE) 758400 ]3]
el £ 9 BAsE Aoln mebd & A7E Aste] 11
s SRS HATHEAN BOA FIEOR o 20 yyare sgoz 798 5ee A4S, B
AHelet. Aol thers F o4 xe] B Sl Aeate vy
sl g FollA ) Fue Agadon, At e
H: ATHEEE MEUIEA DO FFELA gaim ge At s dow dgn e @
oIt FoIAE AG} ate] FPeA Botm kst o,
B Ao A 94 ze] B A fetate] AjEAel Fsto]

2 BA8GTE AREFARE 20179 39 13U R 237 A8
B Apone mEAu~Fde] a5 @ 221 AOP, F 22075 WE SHAE F 215808 2
% ] = Parasuman, Zeithaml¥} Berry(1988)7} 723t AH] =~ A%t FH 55 A9 19555 AMESEA T gk o) 4] Zg



208 A

SRER o B aste] shele~
Ee] QARAET QB RS AN St AR
o JIEHE WA ol fi AT A 712 A
AT} The A7HE Holw 97] W), a9 tft o] £
sfetlr] 91ste] AAIS

)
4= ok
™
o
N
N
lo,
lo,
MY,

by :—1‘
e
r2
-
fr
ey
Hr
O
o
ok,
EY
M
1%

49 24 e thet Rk 24 AR JuAel 54
%7 2EAE 930l 716H AN MERY S AA
stglon], 2 =Tl By 4EL AT GIEHE AA
it a9l B4 AHE BAS Foled AE AR
8 AAGO A =R HUF 54 w70 WEE Y
gshe AL AFHoD AN F WRANE sanh v

4. MEEA

41, 5A|-EH§x|-9| OI_|_—I_|_%7:"§||_&|1 .3_4%

2 Ao 7RSS fl8] AAE AEZALE & 220
B2 u|¥sle] SHAE 21508 B g =5
A 23 19552 A3t o 1 AFE Table 13 2o} £
dxte] el EA A EAL v A g3 2oh AHE

Table 1. General characteristics of the subject
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2 103%, 28] 3 43hdo] 3122 15.9%2] A2 YERS
o JEEAAE EEE Y ZYEAE RIMOE 62.1%,
AU AR E 487 0 & 24.6% 18] 3L FEHAE 26 o
13.3%% YERITE €92 1507k ©]37) 103722 52.8%
Z 248k o1, 1509+ o A 2007 0] 607 O & 30.8%,
2007 o] 4] 2500k 0] 147 © &2 7.29%, 2509+ ol A] 3001
P 1Mo 2 0.5% 18] 3007+ o] Ate] 17TH O 2 8%
AT L4 T 2505 el A 3005 o] 195 5tel] ¢l
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Table 2= WHAH| 2EA L] QA& Aol F3A4
of tiste] dE F Eihe 18.89%% YERgth {349
N 815 F 4 BF7F 221 AAR] 040 ©]F o2 o] &
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o] tiste] AHHE Z BAHS 16.87%% UEFTE AlEA <
370 8915 3 3707) 801 AAR] 040 o] F o7 o] Z 30
A AAlElo] 891 AlejetA] ¥ BT AREE AT vk

General information General information Frequency (N) Rate (%)
Male 86 441
Gender
Female 109 55.9
Freshman 93 47.7
Sufermore 51 26.2
Grade
Junior 20 10.3
Senior 31 15.9
Cook 121 62.1
Department Service 48 24.6
Manger 26 133
Under ¥#1,500,00 103 52.8
Over ¥1,500,000 to under ¥/2,000,000 60 30.8
Duration of service Over ¥#2,000,000 to under ¥#2,500,000 14 7.2
Over %2,500,000 to under ¥/3,000,000 1 0.5
Over %¢3,000,00 17 8.7
Total 195 100
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Table 2. Factor analysis and reliability analysis for educational service quality
Factor analysis Reliability
Concept Variable Factor ~ Commo-  Eigen > Cronbach's
loadings  nality values a
Tangibility
Convenience facilities such as stores and rest area. .836 .823
Facilities such as library, air-conditioning and heating 173 755 3.02 18.89 .868
Well suited to the operation and maintenance of facilities, equipment.  .741 794
Training equipment and audio-visual materials. .548 729
Responsibility
Applies the rewards and sconce to students fairly and reliably. 758 .882
270  16.87 913
Trust on our university of my grade and evaluation. .691 .816
Abides by its regulations and promises. 679 .860
Educa-  Reactivity
tional . o
. Informs academic schedule in time. 762 .825
service 251 15.66 .875
quality Provides information about the career quickly. .699 .808
Respond quickly to student needs. 541 766
Assurance
The professors have enough expertise. 827 .872
246 1538 .864
Professors are unbiased and fair to students. 720 .830
Believe and trust our faculty. .504 760
Empathy
Fully understands students' requirements. 753 .869
236 1474 .896
Respects students' opinions when events or educational activities. 745 .853
The conversation between our professors and students is smooth. .635 .803
14.74%2 Jebth 3749 3/ 80E T 37 257t

Aol thste] AE & B4R 15.66%=2 UFERSITE g4 < o
HAA7E 040 ol5k1 17 2915 Al gk v 281 AAA] 040 o] F o o] B2
Qlo] E7F AREE AT

47H_u_ 'é_

A 371 gR1o] AREEAT. FalAdof thsle] A E = Ak
15.38%2 Uelst ghlAde] 37 8218 5 37 257t
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(e}
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a2 0.868, A1Fd2 0913, ¥4
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Table 3. Factor analysis and reliability analysis for educational satisfaction

gt AAjs]e] 37 8
Aol AlF = B2 A7 Cronbach's

o] 99184 Azlolt). $-&

© 0.875, AL

pu

s =/ Jvebst

ol thst

Factor analysis Reliability
F iabl
Concept actor variable Factor . Eigen ) Cronbach's
. Commonality R
loadings values a
Totally satisfied with my school education. 914 .835
Educational Satisfied with the course I have completed. .876 167
2.90 72.60 .865
satisfaction Satisfied with the professors who taught me. .875 765
Satistied with the school's environment and facilities. 733 538
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Table 4. Factor analysis and reliability analysis for job availability

Factor analysis Reliability
Concept Pactor Factor Com- Eigen If Item Cronbach's
variable loadings monality Vaﬁles E deleted @
Improved information processing ability. 878 77 954
Improved communication skills. .870 758 954
Overall, it helped my current job. .860 739 955
Improved organization understanding ability. .853 728 955
Improved self-development ability. .850 722 955
avai{ZEility Improved technical skills. .849 721 7.85 71.33 955 959
Helped me to adhere to work ethics. .845 713 955
Improved problem solving ability. .842 710 955
Improved resource management capabilities. .832 .692 956
Improved interpersonal skills. 822 675 956
Improved repair capabilities. 786 619 958
Table 5. Correlation analysis
Construct Mean g;i?;?(r)i : . I;]ter—constru:t correlatim;s - :
Tangibility 3.6667 77645 1
Responsibility 3.6068 74024 1377 1
Reactivity 3.5624 81647 6227 317 1
Assurance 37880 74272 665 714" 754" 1
Empathy 3.6017 78232 6217 735" 777" 77" 1
Educational satisfaction ~ 3.7654  .75796  .639" 728" 754" 785" 753" 1
Job availability 3.6741 70603 576" 653" 7057 700™ .700™ 6917 1

™ p<0l.
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Table 6. Multiple regression analysis for educational service quality and educational satisfaction

N oo i o of

Dependent variable Independent variable The standard error B t-value P-value  Tolerance limits
(Constant) .166 2.143
Tangibility (H1-1) .059 213 2.969 .006 317
Responsibility (H1-2) .073 .166 2.337 .020 303
Educational
ducationa Reactivity (H1-3) 065 21 3.156 002 312
satisfaction
Assurance (H1-4) .072 336 4.753 .000 307
Empathy (H1-5) 070 165 2273 024 290

R=.843, R*=710, Modified R’=.703, F=92.699,

=,000 Durbin-Watson=1.861

Table 7. Multiple regression analysis for educational service quality and job availability

Dependent variable Independent variable The standard error B t-value P-value Tolerance limits
(Constant) 187 4.925
Tangibility (H2-1) 067 .088 1.199 232 Al7
Responsibility (H2-2) .082 124 1.436 153 .303
Job availability Reactivity (H2-3) .073 .105 1.563 189 312
Assurance (H2-4) .081 .056 0.653 515 307
Empathy (H2-5) .080 276 3.133 .002 290
R=758, R*=.574, Modified R’=.563, F=51.030, p=.000 Durbin-Watson=2.142
Table 8. Simple regression analysis for educational satisfaction and job availability
Dependent variable Independent variable The standard error B t-value Statistic
Educational (Constant) 209 4.980 R=691, R=A477,
o Modified R*=.474,
satisfaction Job availability (H3) 056 691 13.268 F=176.051, p=000
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