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The relationship between knowledge hiding and knowledge sharing :
Through determinants of knowledge hiding and knowledge sharing'
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ABSTRACT

Knowledge is important to both individuals and organizations. Individuals can have the opportunity
to have bargaining power within their organisations by having knowledge of know-how and ideas.
Having ample knowledge of the organization can bring about advantages in securing competitive
advantage. Organization wants to encourage employees to share knowledge. Despite the efforts to
enhance knowledge sharing, often the effort failed. Employees are unwilling to share their knowledge
or hide their knowledge.

The purpose of this study is to clarify the relationship between knowledge hiding and knowledge
sharing based on exploring the influence factors of knowledge hiding and knowledge sharing.
As a result, the influence factors of knowledge hiding and knowledge sharing were different. The
influences of knowledge hiding influenced knowledge hiding only and did not affect knowledge
sharing. This implies that knowledge hiding and knowledge sharing do not exist on a single line but
exist independently of each other, such as ‘Herzberg's two-factor theory. This study suggests that
knowledge hiding is a field of interest as well as knowledge sharing. In practice, it is suggested that
the concept of promoting knowledge sharing is not a way to reduce knowledge hiding, so the two

concepts should be managed separately.

Keywords: knowledge management, knowledge hiding, knowledge sharing
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XAl2met X AZFe| Fakelatr 2ol et o1
XAl2m7 828
X|Al2m8 .809
x|Alem|s 808
X|Alem9 795
X|A2H5 742
XAl I = 5920 644 an
Ao .
X|Alem3 685
X|Al2mn 649
XAl2m2 588
X|Al2H(10 545
XAS R4 837
XAZR3 809
XASR5 791
XAlZL pNENEiS)) 783 5.110 732 918
XAZR7 760
X|AE56 755
X|AlZ 9 712
<E 5> W7 AR 24
22 | Mean(SD) | 1 2 3 4 | 5 6 7 8 9 0| n | 13 ] 14 |15
1.368(0.483) |1.000
1.436(0.553) |-0.216** |1.000
3.108(0.594) |0.136t |0.126T |1.000
1.544(0.751) |-0.147* |0.765*** |0.210** |1.000
s 1.627(0.793) |-0.078 |0.720*** |-0.207** |0.697** |1.000
6.7|8n= 4.162(0.853) |-0.372**|0.246"** |0.121t 0177* 10.053 |1.000
yA=ES] 3.193(0.922) |-0.090 |0.040 |-0177* |-0118t |0.053 |0.070 |1.000
8.5H|9IX| 3.940(1.137) |-0.208**|0.214** 10.072 0.227** 10.181* 0113 -0147* {1.000
27 14.333(1.248) |-0.033 |0.038 |0.141* 0.026 |-0.063 |0.199** |-0.156* |0.290***|1.000
104224 14.340(1.016) |0.253***0.053 0.178* |0157* |0.076 |0.107 -0123t |0135t |0.398*** |1.000
4.028(0.810) |0.183** |-0.154* |0.040 |-0.062 |-0.036 |-0.198**|-0.164* |-0.006 |0.012 0.384***1.000
12.844F [3.455(1.025) |-0.023 |-0.207**|-0.168* |-0.203** |-0.024 |-0.179* |-0.080 [0.054 |0.010 0.033 |0.352"** |1.000
13. 222271 13.931(0.891) |0193** |-0136t |-0.050 |0.091 0.005 |-0.062 |-0.302***|-0.104 |0.057 0.485***|0.553*** |0.268™** [1.000
14.POS 4.343(0.782) |0.188* |-0.043 |0.077 0.219** 10103 [-0.060 |-0.312*** 0.289*** |0.399"** |0.496***|0.321*** |0.1301 [0.485"**|1.000
em  |2.095(0.772) |-0.058 |0.072 |-0.134f |-0.078 |-0.017 |-0.250***|0.305*** |-0.146* |-0.166* |-0.244*(-0.082 |0.016 -0.145*  |-0.297*** |1.000
38 |4.466(0.783) |-0.005 |-0.066 [-0.013 |0.009 |0.050 |0.113 -0.079 |0168* |0.164* |0171* 0.145* 10.270*** |0.201** |0.184** |-0.597***

F)N=204,1:p<01,*:p<0.05*:p<0.01*** p<0.00I.

g A=, 04Xt=

2/ 9

- 20Th=1, 30CH=2, 40Ch=3, 50C=4 / o2 : 15=1, ZLHE=2, THE=3, TietE=4 / X5 1 AFRI=], ThR[=2, 2h8=3,

Xpat=4, | 24H4: : 59 0|2k, 5~101 0]8F=2, 11~15K 0[2k=3, 15-201 0[Bt=4, 2013 0[Af=5/ 7|72 : 300 O[3t=], 300H~499%=2,
5008~999%=3, 1000%0|At=4, 5000&0[At=5
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