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ofgleg e ZoE F5dlok sk 71+
B39 AR Qs Zlolth 53] §A13
AF Z 7golghal AXshk= 7% tha ol
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7+ \lgko] 3.3%, 1~2A17F 12.3%, 3~4A17k
48.7%, 5~6A17F 20.54%, 6417t o)k AR&At
£ 15.2%% FAEY 1Y Hi 3~4A7F A=

ARAA AE AFel Y BEA EF
NFC 7HAZA)| 46.3%, ZHFLH7] 49.1%, P2P

HE I EA}F 0.8%, TZH=HY 0.4%, AL

(¢}
AREAZ} 71 o] BEEEIT S HE A g 3.4%= ylotw|o] mnldulZlyl NFC 7HH
H 3 AR8-314= 1~33] 35.7%, 4~63] 26.2%, ZA| Mu|2E 7P wo] S8k BoE =
7~93] 14.6%, 103] o]’ AR 235%E Ab=| AT
Rxo] 35) Hivk AEA7} 71 Bl AE
<E 3> 2274
T2 1 2 3 4 5 6 7 8 9
858 150 .194 .005 .037 144 139 119 -.058
ok 839 .180 187 044 047 110 199 .059 -018
793 245 199 .001 .085 .092 164 195 037
760 245 126 -.128 .093 184 .097 .103 -079
174 842 .163 -.199 .196 148 .060 133 -022
A Eg 249 820 .188 -.186 161 121 .089 073 .007
267 .800 177 -.195 173 120 .108 .106 -011
217 753 .180 -.224 148 .095 135 151 -.024
293 199 777 -.086 167 237 134 226 -.029
[ 233 195 763 -.086 083 214 252 183 -031
212 .198 757 -.094 1151 276 102 210 -011
.183 247 719 -122 1195 .189 211 207 .007
-017 -122 -033 855 -.023 -.057 076 .029 105
2 011 -.098 -071 850 -123 015 -.035 -130 -.039
-011 -.158 -.095 827 -.156 -123 -.093 .003 .093
-.061 -.257 -074 799 -.107 -.106 -.183 -.101 038
071 116 018 -.095 .838 121 .050 .048 .036
B414 .040 105 137 -.090 810 148 -.003 .035 -101
.047 .097 046 -130 .806 .095 .084 166 076
078 253 279 -.087 705 127 .087 010 025
.166 .158 078 -031 1190 792 147 129 138
AR 048 142 172 -119 114 747 151 121 -.053
.155 076 287 -071 107 703 215 .061 .094
229 074 276 -.083 .198 662 061 256 -.053
252 183 150 -.097 .064 169 812 186 114
A= .265 .209 .188 -.096 .049 199 776 237 .100
.153 -019 281 -.043 1130 271 641 209 -.024
236 178 .299 -.064 115 231 264 765 .067
A &AL & .155 .182 335 -.092 .149 226 282 762 037
.266 222 317 -134 135 267 289 707 -.006
.004 -.003 101 .038 .009 .009 .100 .082 879
A2 E 3 -.051 .015 -.005 -.008 .010 -079 023 .058 875
-.039 -.046 -134 146 .008 175 -.003 -.095 740
IRA 123 32 2.4 2.0 1.9 1.3 1.2 1.1 1.0
%FA 10.6 21.0 310 41.0 495 58.3 65.4 72.3 78.9
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<E 4> SYZY XMor EA Zof
oy X? )
HMBHEX| 4 (. o X GFl AGFI CFI PNFI RMR RMSEA
FEE - 30013} | 0.8°1% | 0.8°]% | 091 | 06°1% | 0.08°]3F | 0.08°]3}
828.474
A gk 1.805 0.859 0.827 0.952 0.782 0.080 0.052
(459, 0.000)
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<Abstract>

A Study on the Environment Characteristics and Continuous
Usage Intention for Improvement of Fintech

Jung, Dae-Hyun - Chang, Hwal-Sik - Park, Kwang-O

Purpose

The development of the Fintech industry can be on the basis of the development in IT
technologies such as Big data, 10T, cloud computing, it can be considered that the financial industry
is repeating the evolution into Fintech. But the awareness of the consumers is still very low.
Therefore the current dissertation, tries to deduce the suggestions for invigoration measures for
Fintech by conducting an empirical study on the factors that influence the intention of reuse of
Fintech on the consumer’s point of view.

Design/methodology/approach

This study made a design of the research model by integrating the factors deducted from the
Expectation Confirmation Theory. This paper empirically analyzes the impact of Continuous Usage
Intention for Improvement of Fintech. The 302 survey responses were used to verify research
hypotheses through covariate structural equation model.

Findings

According to the empirical analysis result, this study confirmed that the ultimate purpose of the
Fintech service is to eliminate the social cost’s waste element occurring from issue of money by
not using or reducing the usage of cash. Since many Fintech users have pointed out security as
the priority task, a direction for the related institutions has been proposed. Second, the content
of the current dissertation will be the opportunity of broadening the perception of the current

consumers that perceive Fintech as only a NFC simple payment service.

Keyword: Fintech, NFC, R, Convergency, Usage Intention
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