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Conflict Management Style, Communication Competence, and
Collaboration among Hospital Nurses and Physicians

Lee, Im Sun’ - Kim, Chang Hee?
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Purpose: This study aimed to identify the relationship among conflict management style, communication com-
petence and nurse-physician collaboration in hospital nurses and physicians. Methods: This is a descriptive study.
Using a questionnaire, data were collected from 230 nurses and 107 physicians at a university hospital in D city.
With SPSS/WIN 22.0 program, data were analyzed by t-test, ANOVA, Scheffé test, and Pearson's correlation
coefficient. Results: Physicians scored the highest for communication competence in nurse-physician relation-
ship and the lowest in medical decision making, while nurses scored the highest in patient information sharing
and the lowest in nurse-physician relationship. Physicians with problem solving tendency scored higher in commu-
nication competence than those with avoiding tendency. Among the nurses, those with avoiding tendency scored
the lowest. For both physicians and nurses, communication competence showed a significant negative correlation
with avoidance. For nurses there was also a significant positive correlation with compromising tendency. Finally,
there was a significant correlation between nurse-physician collaboration and communication competence in both
groups. Conclusion: This study demonstrates that nurse-physician collaboration and communication competence
are correlated with conflict management style. We suggest educational programs at more hospitals in various
locations to improve nurse-physician collaboration reflecting conflict management style.
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A0l 4 F= F a3t 89lo]th(Tang, Chan, Zouh, &
Liaw, 2013). mlebH 2239 22 pejolA] 27497k
He o] B% ZaxE 7 Yok

ZHEAL-9) A} 7t e ol 2 7 B AR} Sl A} B S B8
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] 2012 74A] W H TFTARAL 7 F o] W3 £AES
I A3, Qabs TFEAR-GJAL 7E F ol T ThE AR
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&%, 73,49, £ o, A2 AEH g ot
olaf zpo], YFo] A= Zpo] T2 Yehthal sttt
o] 9Jo| = 7 S AF] A& (Suryanto, Plummer, & Copnell,
2016), ZFTAS] HZA ZEX| Wk AAL o) 4Fe] 8 (Brown,
Lindell, Dolansky, & Garber, 2015) 50| 73 AR-2JAL 7+ &
2ol B a9lo 2 gejA k.
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AL G*Power T2 13 3.1 0| &3} 00, L EARELA o]
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3. 87

1) Z58d+3
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1. taxtel Yutd E4
thAdAke] duba EA4J2 Table 1, 29 2t} 7S AH= 230
5 (68.2%), 2] A= 107 (31.8%) 0] A th. 7HEALS] A
R} 217 (94.3%), ‘FAF 135 (5.7%)0] 9ot AF-& 25~294]
7} 839 (36.1%) 2.2 714 Wka, A2 E Alel= u]Eo] 176

(76.5%) 01Tt A f-i= 457 (19.6%)0] ARA7F U 2
S8 A} 1387 (60.0%) 22 7H Wekal, 3kt 67
(29.1%), AAFH o)A 25W(10.9%) <otk & 254
2 1~54 o|al7} 1113 (48.3%) 2.2 714 Wekt, 104 o]Ato]
55 (23.9%)0| Rtk Y429]-2 200~2509+J 0] 155 (67.4%) 2.
2 7P Eokar, 3509k o} o] 127 (5.2%) 013t A ¢l ¢
HEZFS A} 2077 (90.0%), MQAZFSAF o]AF 231 (10.0%)0]%)
 DEBEAE ESH 7} 1399 (60.4%), QP Eo] 919

Table 1. Communication Competence and Nurse-physician Collaboration by General Characteristics (Nurse)

PAPS;
(=K

lon

(39.6%)°] %l tH(Table 1).

oJA}o] A& YUR}r} 881 (82.2%)
22 25~204)|7} 4678 (43.0%) 0.2 7} wkgron, 2 A e
0] & 557 (51.4%), 7] & 5278 (48.6%)© 131 , 637 (58.9%)0] A}
w7k gle Ao 2 eyttt 2Esh-e Aakaby o4 607
(56.1%), SA}F 4778 (43.9%) 0]t} & 2EAH L 1~54 o]}
7} 657 (60.7%) 2.2 713 worch Y<4=9] L 250~3502HY 57
(53.3%), 3505+ 0] A} 507 (46.7%)0] ATt F 9= A2 64
5(59.8%), A-E2] 4315 (40.2%)0] ¢tk AFEok= 1A &
0] 4578 (42.1%) 2.2 7} Wk, 9 74| G 41 (38.3%), 7] EF
Z2o] 217 (19.6%) 203} th(Table 3).

2. IHAIRIS] SIALASSE T 2H5 A-2JAL 2 BB E

AT AL} ALY Ak E 5 T TTARAL I FHA =
L Table 33} e} 7F5 ALe] oAl AE =S H A H AL 339+
04373 0] 3, 7F3AF-2JAF 7 E 8 A == 3.25+0.567 0] Qi T}
YA =S Y92 Adu R, P B {7t 3.48+

(N=230)

Communication competence

Nurse-physician collaboration

Characteristics Categories n (%)
M=SD torF (p) M=SD tor F (p)
Gender Male 13 (5.7) 3.3410.69 -0.28 3.424+0.45 1.13
Female 217 (94.3) 3.40+0.42 (.785) 3.24+0.57 (.260)
Age (year) 20~24 71 (30.9) 3.48+0.40 1.68 3.3410.58 218
25~29 83 (36.1) 3.38+£0.48 (172) 3.30+0.50 (.091)
30~34 33 (14.3) 3.34+0.37 3.15+0.64
>35 43 (18.7) 3.31+0.44 3.10£0.58
Marital status Unmarried 176 (76.5) 3.42+0.43 1.37 3.27£0.56 0.69
Married 54 (23.5) 3.321£0.43 (172) 3.20£0.58 (:490)
Children (Y/N) Yes 45 (19.6) 3.37£0.39 0.41 3.25+0.59 0.08
No 185 (80.4) 3.40£0.45 (.682) 3.25+0.56 (.940)
Level of 3-year degree 67 (29.1) 3.31+£0.46 2.44 3.21+0.62 1.92
education Bachelor's 138 (60.0) 3.441+0.41 (.090) 3.30+0.54 (.149)
> Masters' 25 (10.9) 3.35+£047 3.08+0.51
Work experience <1° 33 (14.3) 3.6210.44 3.53 3.26%+0.53 2.55
(year) 1~5° 111 (48.3) 3.36%0.45 (.016) 3.34£0.52 (.057)
6~10° 31 (13.5) 3.351£0.36 a>b,c,d 3.18+0.59
>10? 55 (23.9) 3.35+0.42 3.10£0.63
Monthly income 200~250 155 (67.4) 3.391+0.46 191 3.31+£0.53 2.70
(10,000 won) 250~350 63 (27.4) 3.351£0.39 (.150) 3.15+0.63 (.069)
>350 12 (5.2) 3.62+0.27 3.03+£0.50
Position RN 207 (90.0) 3.38+£0.45 -2.24 3.28+0.56 221
> Charge nurse 23 (10.0) 3.53+0.28 (.031) 3.01£0.56 (.028)
Department Ward 91 (39.6) 3.43+0.41 1.06 3.15+0.58 -2.50
ICU, OR, OP 139 (60.4) 3.37+£0.45 (.289) 3.34+0.54 (.013)

a, b, ¢, d=Scheffé test.; RN=registered nurse; ICU=intensive care unit; OR=operating room; OPD=outpatient department.
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061802 7} =9k X2 AP AT 3.17+0.697, 7+
ZAF-OJA} 2F A 3.0610.687 =0] AT oJALe] oAt EE
9] P2 3.4210.38% (X 53)0I L, THEAR-9)A}
T FEAY == 33610548 (F A 581t A =S s}
ol 2 Al H, 7FSAF-O)A} 7F A7} 3.5310.568 O
2 71 =9rT, B BTG 3.3940.604, X = QAFE A
A 3.26+0.704 £0]9it}.

3. U= Ate| Pty EH0f M2 AtLSSHI ZES At

AW Exo] B2 ZHEALY OJARLE S T 7HEAL
Table 14 vob 7+ S A A ZFHe o) AFA
3.53, p=.016)7} 2 $|(F=-2.24,
Axo %«m #ol7} Qgick. ALE
olall 3-97H1 ol 3 ek o)y

>
S
ud
)
X
1
i

o} OAkaE 5o okl SESITh 1 o A ‘%(t= -0.28,
p=.785), A% (F=1.68, p=.172), A EA e (t=1.37, p=.172), %}
H-gR(t=0.41, p=.682), Z|%3}2(F=2.44, p=.090), & %=

Table 2. Communication Competence and Nurse-physician Collaboration by General Characteristics (Physician)

(F=1.91, p=.150), LFEEA (t=1.06, p=.289)0] T} A} 2T
el BAd 08 ol Aol it

DB RBZESRE 7 EARAL 7 HE A = 9 (1=2.21,
p=.028)2} TLEEA (t=-2.50, p=.013)]] wfe} EA 2 0.2 99|
3 2ot 1gie. NEEAPL HUZEEA} o T ZHEA}-
oA} 2 BRI E O SREATL, SRA 28A}
WPEE HEAbETh 1hEA- SR 7 B =Tt ) Uebe
T 9of] JHE (t=1.13, p=.260), AT (F=2.18, p=.091), 2 A} €]
(t=0.69, p=.490), A G- (t=0.08, p=.940), | F3} 2| (F=1.92,
p=.149), & TFAHE(F=255,p=.057), €@+ (F=2.70, p=.069)
of| W2 Zr2AR-OAL 2 FEA m= TAIRH S 2 FY3 Zpol 7}t
At

4. QAte| LM EH0f| WE QAtA
-O|A} 7 AT

H=10

0|

YHA] B/ o] whE AL YAraF 5 I T AR AFIE
PYH T 0T ZrH(Table 2). A} AA R YZhals o]
At g5 e oAt BAIH S = {3t Afo| & B3tk
3501 o] AFo] 250~3505+ Q] H LK} QAL E LS A T}

(N=107)

Communication competence

Nurse-physician collaboration

Characteristics Categories n (%)
M*SD tor F (p) M+SD tor F (p)
Gender Male 88 (82.2) 3.41£0.40 -0.81 3.33£0.53 -1.30
Female 19 (17.8) 3.48+0.30 (422) 3.51£0.59 (.195)
Age (year) 25~29 46 (43.0) 3.36%0.34 1.06 3.26%0.53 1.33
30~34 23 (21.5) 3.4710.38 (-351) 3.42+0.60 (.268)
>35 38 (35.5) 3.47+0.43 3.44+0.52
Marital status Unmarried 55 (51.4) 3.37+0.35 -1.51 3.21+0.56 -3.06
Married 52 (48.6) 3.48+0.41 (-135) 3.52£0.48 (.003)
Children (Y/N) Yes 44 (41.1) 3.48+0.42 -1.44 3.53£0.45 -2.85
No 63 (58.9) 3.38+0.35 (-153) 3.24£0.57 (.005)
Level of Bachelor's 47 (43.9) 3.40£0.33 -0.47 3.33%0.60 -0.61
education > Master's 60 (56.1) 3.44+0.42 (.636) 3.39+0.49 (.544)
Work experience 1~5 65 (60.7) 3.38+0.33 3.03 3.29£0.57 1.46
(year) 6~10 18 (16.8) 3.62+0.45 (.053) 3.45+0.56 (.236)
>10 24 (22.5) 3.39£0.43 3.49+0.45
Monthly income 250~350 57 (53.3) 3.35£0.35 -2.20 3.31£0.50 -1.05
(10,000 won) >350 50 (46.7) 3.51+0.41 (.030) 3.421+0.59 (.298)
Position Resident 64 (59.8) 3.38£0.35 -1.38 3.28+0.55 -1.98
Specialist 43 (40.2) 3.48+0.43 (-169) 3.49+0.52 (.050)
Specialty Medicine 45 (42.1) 3.44+0.39 0.12 3.30£0.56 0.54
Surgeon 41 (38.3) 3.41+0.42 (-890) 3.39+0.53 (.583)
Others 21 (19.6) 3.39£0.29 3.4410.54
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=7 YERdTH(t=-2.20, p=.030). 1 £]o]] AJH(t=-0.81, p=422),
A%(F=1.06, p=351), BEAeN(t=-151, p=.135), A4 (=
-1.44, p=153), HZ:3}e(F=-047, p=.636), & 227 (F=3.03,
p=053), 2](t=-1.38, p=.169), AFHKt=0.12, p=.890)o]| =}
2 AaBsE e AR 4 Hol7t Gsit

A7 AZSHE ZHEAR-OIAL 2 BRI R EE B EARE (=
-3.06, p=.003)2} A} -2 (t=-2.85, p=.005)o]| w}a} EA 5 ©
2 4013 Aol BTt 7] Eol vl Erh A7k G B¢
7 AR AEALA ZE B YRS B B
t}. 71 9]l A (t=-1.30, p=.195), A& (F=1.33, p=.268), 3]
23} (F=-0.61, p=544), % 227 8 (F=1.46, p=.236), &%
Q] (F=-1.05, p=.298), 29| (t=-1.98, p=.050), AT 5-0K(t=0.54,
p=583)0]) W2 7HE Ao} 7 BE AR BAH o7 $of
3 2jol7h 19t

ol

5. 2SN L2 thaxte) AMAS S 2
Ap-CIAt 2t BEHE

ox

25U fo] BE AR ALF R T A
< A& Table 49} Ze}h 7hE AL} QAL = 05
9’] %l—%?_a ‘ﬁ‘f_g% @Z{ /}——l-lt] Hi, Z_]_'i/\]-.}i_ E]-@fg o] 95;51

FARS

lon

(41.3%) 0.2 71 woka, the-o 2 535 807 (34.9%), Ok
3 279 (11.7%), BANEE 20W(8.7%), 2233k 37 Fo|
242 47 (17%) 019l A ZERE 98 F BEEo]
351 (32.7%) 0.8 7} wokon], S8k 341 (31.8%), A
177 (15.9%), EAIS 2 8 15% (14.0%), 2233} 57)30] 2+
2t3%(2.8%)01irh

A5 S0 G2 AL N aEREL FAH o
folgt 2pol7} ISITHF=10.82, p<.001). BRI RS] JrbaE
520] 35103574 0 2 714 £9L 7, 5|78 9) SlataE e
0] 21202574 0 & 714 Wk}, AV AH AT BASAE,
303, BeE, ¥R, Eggol sl rrt JaaE ol
£& Ao Yepith 250280 12 il oxjaE
2 B2 02 goldt xol7} I TF=2.68, p=.026). &
A2 P 0] QAL E S o] 3,608 £0.37H 02 714 &9k,
|95 o) olataBSEo] 2910214 0.7 A4 Wop, A
& AR GoI3 Zol7} 9= A o7 vepget.

ZEP G 12 AL 2HBAL-O} 7 FE A R
BRa|AF o] 3414054802 714 =11, 3|m]3 o] 2.99+
030802 714 W ehtou S48 02 ol zols
AATHE=121, p=1304). 2JA}2] 7t A-2JA} 7 HEH L
B2 8 o] 3.60+0398 08 7HA =11, 7+ o] 296+

Table 3. Subjects' Communication Competence and Nurse-physician Collaboration (N=337)
Nurse (n=230) Physician (n=107)
Variables Categories
M=£SD M=SD
Communication competence - 3.39+0.43 3.42+0.38
Nurse-physician collaboration Patient information sharing 3.48+0.61 3.39£0.60
Medical decision making 3.1710.69 3.26+0.70
Nurse-physician relationship 3.0610.68 3.531£0.56
Total 3.25+0.56 3.36+0.54
Table 4. Communication Competence and Nurse-physician Collaboration by Conflict Management Style (N=337)

Nurse (n=230)

Physician (n=107)

Variables Communication Nurse—phys?cian Communication Nurse—phys'ician
n (%) competence collaboration n (%) competence collaboration
M=£SD F (p) M%SD F(p) M+SD  F(p) M#SD  F(p)
Problem solving” 20 (8.7) 3.46+0.44 10.82 341+054 121  15(14.0) 3.60£0.37 268  3.60+039  1.59
Forcing” 4(1.7) 3.18%043 (<.001) 3.18+043 (.304) 3(2.8) 3.16%0.15 (.026) 296+0.19 (.171)
Avoiding" 4(1.7) 2124025 a,b,d, e, f>c 2991030 3(28) 291021 a>c  3.60+1.03
Compromising” 95 (41.3) 3.51+0.35 3.25+0.57 35(32.7) 3.50+0.38 3.35+0.52
Conceding’ 27 (11.7) 3.29£0.36 3.15+0.58 17 (15.9) 3.37+0.32 3.15+0.48
Mixed" 80 (34.9) 3.36+0.44 3.24+0.57 34 (31.8) 3.32+0.38 3.39+0.59

a, b, ¢, d, e, f=Scheffé test.
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0.19% 0.2 7P WA Uekgtout A 0= §ojat ol
9 THF=1.59, p=.171).

I= Table 52} QD]-. Bk Z___l-
ot o (1] S A, e
o AR FA40E it e -2, p-
0012, Y7} e ApaB e e FAH 02 Foist AT

A (r=-.35, p <.001)7} A 21, ZAIH2 B (r=.06, p=.382),

l‘

o

723 (r=-.06, p=354), GFRF (r=-.09, p=.191), EFH (r=-.04
~ 5237} AL T 5 2 BA K 0 2§ O3 HHBATF 919

n}. SEABEEHEEE BRGNS ERERe
AL fole A7 9l9lth 2] QAtAE S
3} ZHEAR-)A 7 W qhols BAROR o5 ot a4
B (=18, p=.007)7} AL

Olabe] 25T R YT AL E T 7o) A & Al
we, 33y 2EU SR AL EE 2] BAH o=

FOI7 AR (r=-22, p=020)7} AR 21} 7 9]of BA
28 (r=.18, p=.066), 2.3 (r=-12, p=.225), EFA & (r=.14,

p=.140), FEF (r=-06, p=.540), £ (r=-.10, p=.311)7}
GBS Tholl BAH 02 foe AnaAt Al
o) ipe] e §B T B0} BEAE Tl 5

202 Fogt FuIAE AL, Ak AT 5 T 7k
TAROAL 7 F Y ZHollE BAF 0 ROl AT (=
23, p=.019)7} 912}

e

}g} o|Ate] ZEH R QAL T
Fe o] A E motstar, A s o

=

24 A 7| 2ARE AR A =

HEA-0X

o owe
*

° 7+7} 3.394

o tfspy Y 7HEALS) AL SlALAE S S 21
B3409 02 BT Z7k ooz Ueht A2 oA 24}
H o2 23537 FABFA tH(Bae, 2009; Lee & Kim, 2010;
Lee, Yeo, Jung, & Byun, 2013). 7tS A= Y 7HS A} 0]Ao]
QJMIZkEAPR T} At S 52 0] 3] LER} Bae (2000)9] &1
A} AT AL vl & 14l o
T 73 AF 259 YAkaEs o] 7MY &L, 510 2%
3AE 3F0] 7P A UEhth o] A2 22 S0l At
AR oH S A 1L e T Y AE US| ohekgt
ATFLBALFA] A Al gsta Qe Ao v | 2 =2 A
ZF= th(Lee et al., 2013; Kim et al., 2012; Cho, Kim, Cho, &
Nam, 2013). SJAFE B4:¢J0] %8 o] we TuTt 9
AtagsEo]l #2202 Ueiylth ik oz 293 A 9
Zroll Aol & 4= et 3 HE vl aof| A = ol §t Ao
7t glol Aate] Aol ik olake] Ae o) Aol
o4 447 A EE Bal A2 AT Y
o] SRAME Zolgh= Ul 71 L ux] gkom, LA]YUE 9]
AT P AeiA =AY == oA 24 24
o] £ 2 IS AT A5 Aotz

AR S| 7 B m s 7hEAteh SIAb} 212t 3259,
336402 oA} ZHEAkET WY AR B Bkt
Tang S(2013)] Z7}e} AXSHT £ AT ZHEAS

LY =
=474

Table 5. Correlation among Conflict Management Style, Communication Competence, and Nurse-physician Collaboration

Conflict management style

Probl . Communication
Group Variables oo em Forcing  Avoiding ompro- Conceding ~ Mixed competence
solving mising
) () rp) r () r(p) ) r(p)
Nurse Communication .06 -.06 -35 22 -09 -.04
competence (.382) (.:354) (<.001) (<.001) (.191) (.:523)
Nurse-physician -.09 A1 -.03 -01 -.05 -.03 18
collaboration (.191) (.089) (.607) (922) (:459) (.710) (.007)
Physician =~ Communication 18 =12 =22 14 -.06 -10
competence (-066) (.225) (-020) (.140) (.540) (:311)
Nurse-physician .16 -13 .08 -.02 -18 .03 23
collaboration (.-104) (-199) (.396) (.821) (.067) (.726) (.019)
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