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{Abstract)

An Exploratory Study on the Characteristics of Nurse Administrators

- Focused on Personality, Job Satisfaction and Work Appropriateness -

Jae—Yeon Jung*, Kwang—Jum Kim**
*Seoul St Mary's Hospital
*Graduate School of Healthcare Management and Policy, Catholic University of Korea,
Catholic Institute of Healthcare Management

Objective: This study was performed to find out the characteristics of nurse administrators and the relationships
among their personality types, administrative work appropriateness and job satisfaction.

Methods: Participants were 112 nurse administrators who had worked for more than 1 year in a hospital
administrative position in Seoul and Gyeonggi area. Data were collected form April 14 to Jun 17, 2016, using
questionnaires. For the analysis, SPSS WIN 20.0 program was used.

Results: Personality types are related to job satisfaction and administrative work appropriateness. Among big—5
personality types, the neurotic level is negatively related to job satisfaction. However, extroversion is positively
related. For the appropriateness of administrative work, the way of transfer and working department show no
significant relations but age shows significant relation. The influence of age needs further study.

Conclusion: The personalty types are related to nurse administrators’ job satisfaction and administrative work
appropriateness.

Key Words : Nurse Administrator, Job Satisfaction, Big 5 personality type, Appropriateness of Administrative Work
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<E 1> &HXto| EM(General Characteristics of Participants)

Characteristics

Gender
(n=110)

Agelyear)
(n=108)

Marital status
(n=111)

Education
(n=110)

Major in graduate school
(n=52)

Department
—multiple answers—
(n=112)

Clinical experience(year)
(n=111)

Past clinical position
(n=108)

Administrative experience(year)
(n=110)

Administrative position(when transferred)
(n=109)

Administrative position(current)
(n=110)

Way of transfer
(n=108)

Type of hospital
(n=111)

Categories

male
female

25~~<35
35~<45
45<

single
married
the others

college

bachelor
master's
doctor's

nursing
business administration
public health
social welfare
public administration
the others

quality assurance
insurance review
customer service
education - research
patient referral

planning - budget management

personnel - general affairs
patient affairs
information - technology

<10
10~<15
15<

staff nurse
charge nurse
head nurse

<5
5~<10
10<

staff
assistant manager
manager<

staff
assistant manager
manager
deputy general manager<

voluntary
non—voluntary

Tertiary hospitals
General hospitals
Specialty hospitals

N

6
104

34
47
27

37
73
1

6
53
47

4

23
13
6
5
3
2

42
17
12
1
10
8

6
5
1

51
32
28

74
21
13

61
25
24

61
28
20

37
29
25
19

68
40

67
37
7

%

54
92.9
31.5
43.5
25.0

33.0
65.2
0.9

54
47.3
420

36

44.2
25,0
1.5
9.6
58
3.8

37.5
15.2
10.7
9.8
89
7.1

54
45
0.9

459
288
25.2
68.5

19.4
12.0

54.5
22.3
214

54.5
25.0
17.9

33.0
259
22.3
17.0

60.7
35.7

59.8
33.0
6.3
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<E 2> NIUEE, 47 5201, YRHE 214
(Job Satisfaction, Personalty Type and Work Appropriateness Recognition)

Variables Sub—dimension M=SD Range
relationship with coworkers 3.73%x0.75 1~5
relationship with supervisors 3.49+0.82 1~5
) ) autonomy 3.40+0.67 1~5
Job Satistaction job demands 3354099 15
job contents 3.24%0.74 1~5
payment - welfare 2.67£0.82 1~5
conscientiousness 3.87+0.45 1~5
agreeableness 3.67%0.49 1~5
Big 5 Personality Type extroversion 3.56%0.60 1~5
openness 3.34%0.70 1~5
neuroticism 2.68+0.74 1~5
Work Appropriateness Recognition 3.80%+0.63 1~5
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<E3> 9% Y 2ol M2 YYX UEE Kol

(Job Satisfaction by Age and Work Experience)

Agelyear) Work experience(year)
Job satisfaction —_——————
Categories M=*SD Categories N M=xSD
Relationshio with 25~<35 34 384%+077 <5 61 3.74x0.75
coworké)rs 35~<44 46 365079 629 535 5~<10 24 381%0.72 647 526
45< 26 3.69%0.64 10< 23 357+0.76
Relationshio with 25~<34 34 355+0.69 <5 61 352+0.78
e eprs 35~<44 46 357086 1.536 220 5~<10 25 363+x089 1.699 .188
2 45< 26 324+089 10< 24 323+080
25~<34 34 3.25%056 <5 61 3.19%0.56
Autonomy 35~<44 46 343%+0.68 1.442 241 5~<10 24  3.64%0.61 7010 .001**
45< 26 3.53%0.80 10< 24  367+0.83
25~<34 34 324%0.68 <5 61 3.20%0.73
Job contents 35~<44 46 322+075 .005 995 5~<10 25 3.24+075 .201 818
45< 26 3.24+0.83 10 24  332+0.77
25~<34 34 3.00%0.80 <5 61 3.29%0.98
Job demands 3/H~v<44 46 355+1.05 3306 041* 5~<10 25 3.32%1.04 482 619
45< 26 3.44+1.06 10< 24 352+1.02
25~<34 34 269+0.69 <5 61 2.69+0.85
Payment - Welfare 3dB~<44 46 271093 258 773 5~<10 25 2.80x0.83 849 431
45< 26 257%+0.79 105 24 250%0.71

* p<.05, ** p<.01, ** p<.001
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7 Sk A Bl Slste] BARLAS Adslgitt  Ao) $3MR F7F gl 39S V1EoR del 3Rt
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<E 4>0|F1Y 3 ZRENMof| IHE YHA UFE KXo
(Job Satisfaction by Way of transfer and Department)

Way of transfer Department

Job satisfaction —_—
Categories \| M=*SD Categories \| M=xSD

Qualty assurance oo 5 534 g7

Relationship with voluntary 68 3.60£0.77 & insurance review
coworkers non—voluntary 40 3.89+0.68 1842 .178 519 473
the others 52 3.95*+0.78
quality assurance
Relationship with voluntary 68 3.39%0.81 041 840 & insurance review 59 325+078 037 847
managers non—voluntary 40 360+082 : ’ :
the others 52 3.76%0.79
quality assurance
vountery 68 3.28+0.65 & insurance review 20 5331064
Autonomy non—voluntary 40 3.55+0.66 655  .420 1.164 283
the others 52 3.49+0.71
quality assurance
voluntery 68 3.13+0.71 & insurance review 00 509066
Job contents non—voluntary 40 3.38+0.74 032 857 1.145 287
the others 52 3.42+0.78
quality assurance
voluntary 68 3.33+1.04 8 insurance review 20 >068£0.95
Job demands non—voluntary 40 3.43+0.94 773 .381 002 961
the others 52 2.98+0.92
quality assurance
_ voluntary 68 2.56+0.77 & insurance review 00 247081
Payment - Welfare nonvolniary 40 2.82+0.87 102 750 795 375

the others 52 2.89+0.77

* p<.05, ** p<.01, ** p<.001

NAZY Szl B WS e Puo] Hste]  Abdete] WAk A8H AU B 229 BEE

B BE 59) AAolA] WEEAL A et 2 R

W, QR Ful B QAT Astel ol

o a9 Mool AR BEES Y 2) ARHEY N B 20

5] B FAZOE G Fol2 Holx| ¢

Lo, ot Agdel el Heke SEol B Wy Mol SRS gk BEAES AxR Y
Aol e no] wistel BAMOR fosbA & Holeho] QRARMe] HmA & $EOR A4
A4she Ao ettt HAUMS S wE gl ofsfat Q4o] 1 BAH Wt 4o ket

SREwo] 59] AAolAe] Aol LEhbA) eigk A ol7h YHeAS BAsle] moreh

o2 N orn X X rlo } rfF e o X

L) Sl tebdl AR RS AdH B B4 2 deel] gebit 354 olAe] A} 3

sho) Aelol 4 FEEHA et 2, o9Eel 4 Al miRk 2R Histe] WAAR RS B Lwa
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<HE 5> 44 5209lo| L2 WYXl Ot= X1o| (Job Satisfaction by Big 5 Personality Type)

Relationship with coworkers Relationship with supervisors Autonomy

Personality Level
M=SD F P M=£SD F P

Neuroficism TC')%C‘ Zg g:ggig:gg 8690 004 gzégiggg 9954 000" gzgiigzgg 7785 006™
s 9 O g IO o 10
Conscientiousness Tc')%c 125 g:ﬁigﬁg 2080 151 ‘;’:ggi%gg 1567 213 g:gigg 2685 104
Extroversion Tﬂ ?f g:?gig:gi 7624 007 g:ggig:gg 5125 006" 2:?3;822 15054 000"
_— T T T

Job contents Job demands Payment - Welfare

Personality N———m——
M=£SD F M=%SD F

Neuroticism TCI)?: gg g:i;igzgg 8750  .004* nggigzgg 11692 .001* gzggig:gg 5820 018"
i 0 IR sy D o MRS iy
Conscientiousness Tcl)?: 1(3)5 gégig;g 1.797 183 gggiggﬁ .037 848 :ggig;g 109 742
Extroversion T(';r/‘ ?z gzggig:gf 5150 005" g:g;i?:?? 305 582 g:ggig:gg 8315  005™
emess |1 51 Sasrass 1% 07 Sipuger S0 M1 Jgigy 28R s

* p<.05, ** p<.01, ** p<.001

<E 6> 1%, 2273, oSy, LT Aol LIE YRHUAY 24| Kol

(Work Appropriateness Recognition by Age, Working Experience, Way of transfer and Department)

Work Appropriateness Recognition

Variables Categories
Age 25~ <35 34 355+0.55
(oo 35~<45 46 395+0.64 4244 o17*
v 45< 26 385+0.70
Working excerionce <5 61 3774060
”? ea‘:)e 5~<10 25 3974063 1334 268
Y 10< 24 368+0.74
voluntary 68 3.78+0.59
Way of transfer non—voluntary 40 3.80+0.74 3.053 084
;S‘a"ty assurance 59 374+058
Department insurance review 2.060 154
the others 52 3.87+0.70

* p<.05, ** p<.01, ™ p<.001
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<E 7> 47 52090 2 ARHTY 14| Kfo|
(Work Appropriateness Recognition by Big 5 Personality Type)

Work Appropriateness Recognition

Big 5 personality type Level N Vi =
Neuroticism T;?: gg gzgiggg 4688 .033*
Agreeableness T;?: %4 g?iggg 2.384 .126
Conscientiousness Tcl:‘\;: ! 25 ggg igg? 6.448 013"
Extroversion T;?: ?Z ggiggg 1.868 175
Openness Tg; 212 gggiggg 3.817 .054
* p<.05, ** p<.01, ** p<.001
<E 8> YHT UFEof IHE YRHTA 24 Rfo|

(Work Appropriateness Recognition by Job Satlsfactlon)

Work Appropriateness Recognition

Job satisfaction

high 89 3.89%0.59

Relationship with coworkers low 10 3.96+0.82 9.421 .003**
Relationship with supervisors Tg; gg gggigg? 7.792 .006**
Autonomy Tf\f: 7;3 ;géigg; 5.732 019*

Job contents T(')% :532 g%ig?g 1.115 .294

Job demands TC'SC g; g:gigg 003 953
Payment - Welfare T)? :538 g?giggg .350 .556

* p<.05, ** p<.01, ™ p<.001
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