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The Effect of Using Smartphones on the Intention of Using Smartwatches

- Focused on the Brand Extension -

Lim Yangwhan

{Abstract)

Although smartwatches are different from smartphones in shape and carried method, they
are also highly relevant to smartphones and have similar characteristics. This paper studied
the impact of using smartphones on the intention to use smartwatches from the perspective
of brand extension. The hypotheses were that the major factors of the attitude formed in the
process of using smartphones affect the intention of using them and affect the trust of
smartwatches. As a result of testing the hypotheses, trust in smartphonees affected trust in
smartwatches. And the intention to use smartphones and the trust of smartwatches affected
the intention to use smartwatches. However, the satisfaction, familiarity, and favorability of
smartphones did not affect the trust of smartwatches. Smartwatches were associated with
smartphones but they had independent characters. Based on the results of the study, the
trust of smartwatches is very important, so the corporate managers need to find ways to
improve their trust. And they should find strategies to improve the value of the product by
finding out the factors that can increase the intention of using smartwatches.

Key Words : Smartphone, Smartwatch, Brand Extension, Trust
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