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Convergence Study on the Relationship between
Emotional Labor and Burmout in Early Childhood Teachers
The Buffering Effect of Goal-Focused Self-Regulation

Myung—Sun Chung

Department of Counseling Psychology Education, Joongbu University
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RUSEEOl As part of the target-specific convergence study of welfare focusing on the relationships
between emotional labor, burnout, and goal-focused self-regulation, this study was designed to examine
whether goal-focused self-regulation of the early childhood teachers buffers in the relation between
emotional labor and burnout. A total of 231 childcare teachers participated in this study and by responding
to a questionnaire including measures of emotional labor, burnout, and goal-focused self-regulation.
Moderated multiple regression through simultaneously entry was performed for analysis using SPSS
(PASW) 18.0 and PROCESS Macro for SPSS. First, the results indicated that the level of emotional labor
increase, burnout of the early childhood teachers also increase. Second, goal-focused self-regulation was
found to have a protective function in terms of buffering the negative effect of emotional labor on burnout.
Based on the results, this study suggests the importance of mental healthcare and the need for internal
resources development such as self-regulation.
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<Table 1> Demographic characteristics (N=231)
Character. Division N %
Teacher training center 30 13.0
Level of Two-year college 108 46.8
) Three-year college 3R 139
education ——
Four-year university 57 247
Post-graduate degree 4 17
. Single 107 46.3
Martal 1 e 120 519
status
Et cetera 4 1.7
Less than 1 year 30 13.0
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Teacher's | 3~5 years 69 299
career 6~7 years 26 11.3
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<Table 3> Results of moderated multiple regression
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