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Analysis of Perception Factors Affecting Students’ Satisfaction with
the Cosmetology Education of a Cyber University

Min-Kyoung Kim', Gwi-Jeong Kim~, Shun-Hua Li’
Dept. of Beauty Education, Graduate School of Education Konkuk University”
Dept. of Education Kyongbuk Colleges

8 o B AT AleluE vg wg ZEA 12098 tPdoR MERAE Btol n§ WEWHEe] 9T vH:
g 5 914 B91a0le £5 L RlEdgel v e BAseE BHo] gtk vg wg A4 202 WEH
A, SN2, A0S, SRR 47 S WS WEVEE 1) 2012 EEse] 4] BT ol g3tk dlo} 4T
o AAZ Aoz AR AFS & B AVE BgEAo an A0E B4 BN Fo] g4 do] 7
o, BT 9% ol $0] § WTHp<0.01). 3 214 47} 813} WENFE Aolo] ARAT} 51 (p<0.01)
o % 59 g £ wevh wg ERe] S8 A(+)9) At ekt il Uig Qo] ¥ &FE v § WKl
o BESE 202 Uehethp<0.001). AL HE, A2 B4, g 54, St A= Ao @ vAs dow

25 ole g Fol X Aol MU FF A, wAd

et Abel) ml g algel M =4 T4, 4 ofelw, &
ag I T, 2% Weto] Aed Aow AtsdE.

FAlo] : Apolwl g, Vg W, 94, MEE, A=

Abstract This study attempted to derive the sub-factors for the perception of cosmetology education affecting
satisfaction of students with the cosmetology education and analyze their effects on career choice through a
questionnaire survey against a total of a total of 120 people who had taken the cyber university cosmology
lecture previously. For cosmetology education perception factors, four predictive variables (educational environment,
operating system, curriculum and lecture management) and one variable regarding educational satisfaction were
derived and used as analysis tools. The purpose of education by academic major was the acquisition of license
and theory & practice education in hairdressing and skin care, respectively. Students showed more interest in
hairdressing lectures as they had little work experience and in skin care lectures when they had extensive work
experience (p<0.01). Correlation was found between the four education perception-related sub-regions and
satisfaction with education (p<0.01). In particular, curriculum and lecture management had a positive effect on
satisfaction with education with statistical significance. As the perception of lectures increased, students were
more satisfied with cosmetology education (p<0.001). In addition, academia-industry cooperation, career analysis,
cosmetology lectures and school had influence on career choice. This study found several issues such as
difficult curriculum and poor communication, and it appears that it is necessary to develop a better
communication plan and new educational lectures by career and stage.
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Analysis of Perception Factors Affecting Students’ Satisfaction with the Cosmetology Education of a Cyber University
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ApelWthe B1§ % M plAE g1 8ol 1A
<Table 1> Demographic Data
Variables Category Frequency % Variables Category Frequency %
CGender Men 12 10.0 Graduated or Undergraduate 9 82.5
Women 108 90.0 Not Graduate 21 175
Teens 3 2.5 Student 30 25.0
20s 62 51.7 Cosmetology 56 46.7
Age 08 3 317 Occupation Prepanng for Employment- 23 192
Business Startup
40s or Older 17 14.1 Other 11 9.1
Hair 53 44.2 Less than 1 year 39 325
Academic Skin Care 49 40.8 Work 1-5 years 41 34.2
Major Makeup 12 10.0 Experience 5-10 years 26 21.6
Nail 6 5.0 10 years or more 14 11.7
dom vlg g Ak (109 AT 2L Bl A, s F s (2819 AEAE AEdle] 47
Al A 5o ® AT dstnh n s 1A o AT vE S A 4 89l uE v
of Ui T4 aole [A)] AT B BAsel 8 % A e gk 54 PAR A% e Tae g
Ao Z WEHAFBEY), I LHUED), THH HEE o] &3tk
LG, FHAHYUR F A E BESGh als
WERE (o] AT ARAE Egz 4RgoR AT 34 ZHETE B 2 AR A%
skt 2 Mee) wx)= g2 [10,12,27]9] AT W] BlgAS 7125 98 Y BlYgEE
AEAE BEYR SRR ArAdsksla 1= 24 3 537l 9 gA4 2 AR (Exploratory Factor

<Table 2> Construct Validity and Reliability Testing on the Perception of Cyber University Cosmetology

Education

. Educational ratin . lecture

Question Category Environment Oé?;stemg Curriculum Management
1. Educational supplies are adequate. 0.827 0.174 0.273 0.002
3. I am satisfied with the training environment. 0.802 0.246 0.202 0.007
4. There are favorable environments for academia-industry cooperation. 0.800 0.212 0.185 0.163
2. Skills of Students are analyzed. 0.797 0.364 0.193 0.009
6. Theory and training lectures are well balanced. 0.727 0.146 0.275 0.345
8. The lecture evaluation is well reflected. 0.679 0.064 0.170 0.420
7. The curriculum is well organized. 0.628 0.124 0.340 0.450
5. Good communication with school administration. 0.601 0.129 0.143 0.138
10. Stable server access. 0.232 0.778 0.119 0.108
12. Quick processing in taking a lecture after log-in. 0.171 0.763 0.227 0.214
11. Quick response to access problems through remote technology. 0.151 0.655 0.175 0.356
9. There is no inconvenience in use. 0.207 0.619 0.141 0.539
14. The curriculum is diverse. 0.273 0.136 0.787 0.183
13. The curriculum covers my interests. 0.236 0.193 0.749 0.106
15. The curriculum is easy to understand. 0.276 0.057 0.729 0.266
17. Diverse ways of learning are proposed. 0.392 0.195 0.689 0.129
16. T am satisfied with lecture preparations of a lecturer. 0.206 0.294 0.609 0.070
21. The curriculum follows the lecture goals well. 0.270 0.183 0.390 0.780
19. The time for theory and practice is well shared. 0.171 0.18 0.151 0632
20. Good communication with lecturers. 0.016 0.240 0.154 0.552
18. Adequate lecture data. 0.129 0.209 0.285 0.550
Eigenvalue 8.946 2.160 1578 1.067
Variance(%) 21.183 16.69% 16.013 11.589
Cumulative Percentage(%) 21.183 37.878 53.891 65.480
Reliahility 0.891 0.905 0.816 0.713

KMO=0.891, Bartlett's test x*=1539.611(df=210, p=0.000)
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Analysis)& AH&-3HATE WA Bartlett] @9l
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<Table 3> Construct Validity and Reliability Testing
on Satisfaction with Education

Category Satisfaction
1. I learned a lot through the cyber lectures 0.873
3. Cyber education and experiences are helpful to
0.864
my work.
2. I felt that T accomplished something after taking
0.847
the cyber lectures.
4. T am satisfied with cyber education. 0.757
Eigenvalue 2.800
Variance(%) 69.991
Cumulative Percentage(%) 69.991
Reliability 0.834

KMO=0.816, Bartlett's test x°=211.592(df=6, p=0.000)

3.

T A7 FA M2l ol ZH(data coding)
7} dlole] ZEd(data cleaning) T4& A SPSS
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<Table 4> Analysis of the Current Cosmetology Education of a Cyber University

Category Frequency(N) Percentage(%)
I am not comfortable with the admission process of general cosmetology colleges 23 19.1
Reasons for | To enter an undergraduate or graduate school 33 215
Choice To earn a license, to get a job after graduation 17 14.2
For economic reasons and studying 47 39.2
Tuition varies depending on the number of credits students are taking. 18 150
Curricul Teaching styles differ by lecturer. 20 175
urneaiam The textbooks and curriculum differ. 19 158
Education is mostly given online. 62 51.7
Acquisition of license 48 40.0
field training 21 175
Purposes 1 cory & practice 36 300
Other 15 125
Curriculum was satisfying and easy to understand. 25 29.4
It was easy to repeat learning when I did not understand some parts. 43 50.6
lectures - — =
Good field training. 3 35
I am able to take the lectures when I want. 14 165
Understandi | Teaching styles were similar to offline lectures. 33 215
ng of It was easier than offline lectures. 45 375
lectures It was more difficult than offline lectures. 42 35.0
total 120 100
TR AR T AAlR2le] dad Row Almdt 4.2 ME w5 1A a9l Ax 4
<Table 5>. AREE LR EEEREE T NP W L
B4 9l A UF BAe A Aol 1d ¥ mgsiz elehe 202 et T 1S oA wa
el 9ol o] A3 615%, TN A 383% O = @y SdasEoA] 94X e FAHow
= e EAaE<00D g9l 10d ool Ffol  stmele] A% mAlele] A% 429 AlE AT Ul
oI Aol A BAS Ho] A TR o] Al ) WojEe] 2B 4 gl A7 Taldel o] @
Aol dast zoR Alg ) dojot I AeE WS 8 Ao AleET<Table 7>, [33]= Alolwtiat 7t
S0l Apol7k Qlom (p<0.0D) dlo] ekl A H2 57} eoloz LA w-sy B, vjx g,
& AAT Aol - e A W 542 HAw Bodelrt wg Au|ze o8 Jas 1]
o2} AFUKE Aol on M Frlet W& BA ) gxaloln] ol dsalEe] AR RE A/E
o] AA|eHA] Y= A HAtk<Table 6> nzo owarly ¥7let [34] Laholn o ol

<Table 5> Differences in the Purpose of Education by Academic Major

Category Acquisition of license Field training Theory & practice Other Total X*(p)
Hair major 20(54.7%) 11(20.8%) 10(18.9%) 3(5.7%) 53(100%) 26.415%+
Skin care major 16(32.7%) 7(14.3%) 21(42.9%) 5(10.1%) 49(100%) (0.002)
Total 45(44.1%) 18(17.6%) 31(30.4%) 8(7.8%) 102(100%)
#04p<0.01

<Table 6> Differences in Perception of lectures of Interest by Career

Category Hair Skin care Makeup Nail Total X%(p)
One-year under 24(61.5%) 13(33.3%) 2(5.2%) 000.0%) 39(100%)
One-five year 19(46.3%) 18(439%) 4(9.8%) 0(0.0%) 410100%) | 948904
Five-ten year 9(34.6%) 10(38.5%) 4(15.4%) 3(11.5%) 26(100%) (0.003)
Ten-year more than 1(7.2%) 8(57.1%) 2(14.3%) 3(21.4%) 14(100%)
Total 53(44.2%) 49(40.8%) 12(10.0%) 6(5.0%) 120(100%)

#ip<0.01
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<Table 7> Cosmetology Education Constructs Factor of a Cyber University

Category M+SD

Educational supplies are adequate. 3.44+1.09

I am satisfied with the training environment. 3.26+1.06

There are favorable environments for academia-industry cooperation. 3.43+1.11

Educational Skills of Students skills are analyzed. 3.33+1.03

Environment Theory and training lectures are well balanced. 3.43£1.07

The lecture evaluation is well reflected. 3.28+1.08

The curriculum is well organized. 3.67+1.05

Good communication with school administration. 3.02+1.06

Average 3.33£1.07

Stable server access. 3.48+1.08

Operating Quick processing in taking a lecture after log-in. 3.50+1.05

System Quick response to access problems through remote technology. 351£1.02

There is no inconvenience in use. 3.49+1.04

Average 3.50+1.05

The curriculum is diverse. 3.26+091

The curriculum covers my interests. 3.29+0.89

Curriculum The curriculum is easy to understand. 3.33+0.98

Diverse ways of learning are proposed. 3.44+0.98

I am satisfied with lecturer preparations of the a lecturer. 3.42+0.98

Average 3.35+0.95

The curriculum follows the lecture goals well. 3.30+1.05

lecture The time for theory and practice is well shared. 3.27£1.10

Management Good communication with lecturers. 3.20+1.04

Adequate lecture data. 3.20+1.09

Average 3.23£1.05
ST, BRI threl g Alole] BE AF 94 SR SRNSAMBE), SIS

o] ke Sl Fojake E9E W F vk #4 (M=335), ‘w§EE(M=333), ‘FTa#AM=320" &
S EIRS o et waNELE P 3450 02 e,
7} WlE 7 RIS A A A AlgE 08 9
4.3 AtolHug}t w& WS T8 W 7S 3l2 EHWo] v A (Multicollinearity) ] &4 7}
0 A A% Qo AfolulTjst v gag Q14e] k9l 201 8 WEH
ALOIH T8} 1] & WS Qo] 7|SEA @ M= 7k A A, E4r 28 FAUE ST AguEEs
Ao=

BEAZ A

A}<Table 8> Abo]w )t u] wg AR FoRE A(H)9

<Table 8> Correlations among Satisfaction Variables Regarding the Education through a Cyber University

MSD Edgcational Operating Curriculum lecture Edl.lcatio.nal
Environment System Management Satisfaction
Educational Environment 3.33+1.07 1L
Operating System 350+1.05 0.702+x 1
Curriculum 3.35+0.95 0563 0.459x 1
lecture Management 3.20£1.09 062153 0528 0.562sx 1
Educational Satisfaction 345091 0483 0.480x 0.653s* 05435 1

##p<0.01
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<Table 9> Testing of Hypotheses Affecting Students’ Satisfaction with the Cosmetology Education of a

Cyber University (N=120)
Unstandardized Coefficients Standardized Coefficients t
B Standard Error Beta Ad R Fw)
(Constant) 1.037 0.355 2.923
Educational Environment -0.110 0.098 -0.133 -1.127
Operating System -0.002 0.076 -0.003 -0.028 0.524 15.262:
Curriculum 0.387 0121 0.429 3196+
lecture Management 0494 0.079 0.489 6.225%%%

Dependent Variable: Educational Satisfaction Level ##p<0.01, ##xp<0.001

ERTHP<0.01). A8 Aol A HEREAS Ssto] dut Fo} FARSITh a8 ATl A oH RS uAE 9]
Atoltel st el 1 2 ARdAE el F nd MY 57, 54 Fe] Ak 40U o) 5 2919
WOl Azl FA wg A 29, Aujs F4 2 WS BERe 4o JES nxE Ao® Ul
B= F4 $olghar RarskoH12] [37] & AFoME FHHER FHA7 AFTEE
o freldk A(+)9] Ax37F veht ke, FHu-8ol
4.4 7V Az Abolw] wlgalgo] & FFS M E 20U & 9
Atol it ml& & Q1AE sk skl aclol A< Table 9>.
WERRE T wHtkE 7S ASsE] f18te] the3)
FENG AN W, YA 2E, FAUE, 4.5 Afelmdier 2z el WA= FF
FHHEE SHUTE, ASTSEs TEUTE A 22 Aol v x|= Jg 7 ke JY &5, 12 &
skStt. 392 o] 37| Kdlel] Aek Ao vERar  ofe} SHA¥el thgk A, m& 4, A Skl Afole] &
3R] A2 0524013 3|4 FAACE f  AFOE Fo3 Ao|7b JdeH(p<0.00l) HE A=
oujgk Ao g B ETHF=15.262, p<0.001). A7 (323-340)%2 Ewo] HE AS & 4 AT Table
o] o] FolAH WHNEEE= 04809 Aol Qi = 10> Ae) AFtellA ws W-go] HAY R =7 2
Hui-8-2] do] FolAH WKL E 04299 ol FEFE Tk s =HI3R] E ATE Fke] I v
A= Ao R eyt Syuad w343 94~ & s FY 2 PSS AR 54 o] 3939
g2 W& frojgh Aart UehdA] kol €14 Zlo® AlmETh
$H7d, 29 HollA gl AHeke HATHHl= Ha3d
<Table 11> Important Factors for Getting a Job or Career after Graduation
Category Frequency (N) Percentage (%)
Work at a shop 33 215
Get a job at a product-related company 12 10.0
Career after graduation Entrance into a graduate school (4-year college) 34 28.3
Business startup 20 16.7
I do not know yet 21 175
Aptitude and competency 86 717
Educational background 13 108
Important factors for career choice Household economic status 7 5.8
parent’s expectation 5 4.2
future hope 9 75
Willing (or unwilling) to recommend a | I would recommend 81 675
cyber university I would not recommend 39 325
Total 120 100.0
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<Table 10> Analysis of Factors to Influence on

Academia-industry Cooperation is helpful
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