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The moderating effects of the self-efficacy on the relationship between
workplace incivility and burnout, turnover intention of early chilhood
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Abstract The purpose of this study was to investigate the moderating effects of self-efficacy on the relationship
between workplace incivility and burnout, turnover intention of early childhood teachers. Data were collected
from 565 early childhood teachers on INC, BUN, TUR and SEF which then were analyzed using correlation
and multiple regression. The major findings of this study were as follows: First, workplace incivility was
positively related to burnout and turnover intention. Second, workplace incivility was negatively related to
self-efficacy. Third, self-efficacy was negatively related to burnout and turnover intention. Fourth, self-efficacy
had moderational effects on the relationships between workplace incivility and burnout and between workplace
incivility and turnover intention. The above findings demonstrate that workplace incivility affects both burnout and
turnover intention.of early childhood teachers. Thus, policy to manage incivility in order to lessen burnout and turnovers
should be considered. Additionally, programs that enhance self-efficacy should be developed and carried out.
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<Table 1> Characteristics of the Subjects
Variables Frequency %

20-29 134 237
30-39 123 21.8

Age 40-19 237 419
50-59 71 126
college 224 396

Education

Level bachelor 270 478
master 48 85
under 1 year 38 6.7
1-3 year 136 24.1

Career of 4-6 year 118 209

Education  7-8 year 62 110
9-11 year 72 12.7
more than 12 year 129 232
kinder—-garden 154 213

Teacher .

certificate child care 401 70.1
others 10 18

Total 565 100.0
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INC 199 V6 — 152
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(2|8
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a. predictor (constant), INC
b. predictor (constant), INC, SEF
c. predictor (constant), INC, SEF, INC+SEF
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