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Abstract With an increase in urban crimes in various forms, this study is intended to analyze the effectiveness of
the service design that presented a new model resolving crime risks through differentiated thinking paradigm
and problem approaches. The empirical case addressed in this study is ‘the project to create resident-driven safe
community in Duryu-dong, Dalseo-gu, Deagu though service design’. This project is evaluated as having
prepared a prevention-oriented local safety system through a preemptive and resident-centered process. The
project was promoted as a 'matural monitoring capacity building program' for residents to prevent local crimes,
a 'social role expansion program' for local safety, and 'crime prevention environment design', which provides
comprehensive solutions for residents' safety. Here, designers act as exerts in designing a task-based platform
that can be driven by residents rather than a visual environment improver, and reorganizing the local ecosystem
by expanding the opportunities for residents to interact. This case identifies the role of service design as
binding the solidarity of local residents beyond the improvement of the crime environment and giving them the
potential capacity to maintain a safe living space in relation to a safety issues of community.
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<Table 1> the composition of the residents (unit:person)
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1,2
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<Table 2> the crime situations in the area (unit:case)
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<Table 3>3} 212, 13].

<Table 3> the miro—village development project

the seodaegu market
maintenance project

the neung-kum park
maintenance project

term |Apr. 2015 ~ Dec. 2018 Apr. 2015 ~ Dec. 2018

Dalseo-gu Meongduck-ro 2|Dalseo-gu Meongduck-ro 2

1 . .

Dace o 57 gill 30

con |environmental arrangement of|markets renewal project in the
~tent |the parks in the area area

expec |crime prevention in the area /|safety managemat of the residants /
~ted |providing rest space creating|vitalizing traditional markets
effect |clean urban landscape

407-414
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[Fig. 7] the practice actions of the extended programs
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