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(ABSTRACT>

The purpose of this study is to clarify the work of a local government records manager, provide
job analysis using importance - performance analysis (IPA), and define the differences and characteristics
in the perception of the work by employment and career type with the aim of providing basic data
on effective business operation. To this end, this study conducted statistics analysis and an IPA matrix
after analyzing the work of records managers in the local government and conducting surveys. Based
on the analysis results, this study suggests installing a local archives management institution, securing
the necessary budget for performing works, training staff, calling for assistant staff and collaborative
work between other departments within the organization, and retraining of jobs differently based on
the difference in perception of work by employment type and career as solutions.

Keywords: IPA, local government records manager, local government, records manager,
job analysis
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