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The Effect of Experience of Abuse on Life Satisfaction of the elderly
in Long—term Care Facilities
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Abstract

With the introduction of long-term care insurance, the number of long-term care facilities and
the elderly using it is increasing. Nevertheless, there was a lack of concern and research on
elderly abuse and how to affect the life of the elderly in long-term care facilities. The study
analyzed the data collected from 278 senior citizens of 44 long-term care facilities in two regions.
The analysis was conducted to analyze the relationship among elderly abuse, service quality,
service satisfaction and life satisfaction. An analysis showed that some of the elderly experienced
elderly abuse, especially sexual abuse. The experience of abuse affect the perception of the
service quality, service satisfaction and life satisfaction of the elderly. The elderly experienced
abuse was undervalued in service quality, service satisfaction and life satisfaction. Based on
these findings, the implications to prevent elderly abuse of long—term care facilities are suggested
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