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<Abstract>

Factors Influencing the Provision of
Personal Information in Electronic Govemment Services

Park, Jung Ae - Son, Dal Ho

Frequent outbreak of intrusion of private information is occurring recently not only at portal
sites but also in electronic information service of public agencies. Due to these intrusions, it is
observed that the citizens tend to avoid providing their private information even to the service for
public agencies. Therefore, the object of this research can be explained as demonstrating the
influence of the intention of provision for private information to foster the selectronic information
ervice of the public agencies. In order to achieve this, this research intends to demonstrate how
the experience of the intrusion of the private information affects the concern about the privacy
and how the information factor from the public electronic information service has influence on
the reliability toward the public. The results showed that the experience of intrusion of privacy,
awareness of the danger of privacy, and the sense protection of the information from the manager
at public agencies have direct influence on the concern of privacy. Meanwhile, it has been verified
that the awareness of information protection of a manager, the systemicity of information protection,
and the surveillance and punishment of information protection have influence on the reliability of
public agencies.

Keyword: Electronic Government Service, Personal Information, Provision
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