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Development of mobile counseling program for the
promotion of voluntary problem solving of disabled

persons and families

NamOk Chot - KyooLak Chot +
ABSTRACT

The purpose of this study was to design and develop the Mobile Disabilities Family Counseling
(MDFC) application as a tool to voluntarily solve problems that disabilities family faces in every
day life and investigate the effects of the application. To do so, counseling contents were designed
and the MDFC application was developed based on ADDIE, an educational program model. Contents
consisted of the results of need analysis of people with disabilities and their family and extracted
literature review. The MDFC developed has following distinctive characteristics: 1) people with
disabilities and their family can voluntarily participate in the MDFC and solve real problems and
intrinsic ones; 2) chatting counseling of the MDFC allows client to choose his/her time and
chatting program; 3) the MDFC and confirms client’s objective data in mobile counseling by
connecting and recommending online psychological tests of counselor. The effectiveness of the
MDFC contained high satisfaction rate in contents, counseling procedure, problem solving, manual,
recommendation, information gathering and showed high level of counseling access. These results of

the study also suggest useful development ideas for future mobile counseling programs.

Keywords : People with Disabilities, Counseling for the Disabilities, Mobile Counseling,

Counseling Program Development
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