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272 AL EAE Algod A 28

AW ¥7Hempathy) REE AFElEA] £dlol| A 57dsh= §0f7F ofuth dnle 6}1}i 9
o] & compassion, I QJEO| 2= Karunaﬂ} st} Avle )9} FoJolE AMREE SR Qlo
2= 2HE) 9F BI(EH . #Ee AFRE A AYls gfsl] w7 8ol T éﬁé}ﬁk
AR BRI s HsAY BRIY S 2 F 3l S AW W ARE-ETH(King and
Holosko, 2012: Zastrow, 1999). 9%l o]el] tiate] BlQl9] g2 Eo151L 1152] Ads AXstaL
A} 3 Z3Ee IS 38k Ao tHhttp: //butterflyvoyage. wordpress.com/2011/02/03/sympa
thy-empathy-pity-and-compassion-understanding-the-difference/). ©]¢} 72 JA}S]A w2 Aul

S 3 28 A ANEE FEET= 50 tKSinger and Klimecki, 2014).
AL ALB|EA A A AEGAS FIE Fhal WS AFs |5 stk AR EAARs 9239y

=2,

A FelolQlEA e PR AR Y, A% )3 19 wAn B S A
ik AEEANp} SefololEe] $H ARITH 2o IHHOR wEEe Mo RE AEd )
9 2 glont efololErt B@e ARIT fARE RIS B Ho] Slrkd AkE|EAAe] e
% o Aald Zlolk oloh= tlEA R AAA, AIE, WA olelgel Adl o= Feold)
E9 A8 7o) AREAALe] AxE el el B ) AEAARE AR e elate
HlsiA] 23 =2 ot

Qo] $97), 247 Al chat B3 AL T1E QA75e edsel Gk WA Q) 54
A Ak B olabd eV A s o A4 ol e TSl A
Itk olF B, okERE B TR ARSIBANLY o448 9 AEwAe] W
%+ A, 20164 AREIBANRE Stelslsl oFE] 4t ek slalolE maF Aol
91993} e AAE SR ohleh AT, Aol thek B4 5 3P 2o wuHt 3
NAAZRAAENN 3-8 A, 35 5o BAZ AT Aok A ARIEAMS] o34 €4
2] e QATFNE Aol Folek AFEANEE e Shtols Sefoll=g) Bl
lo] wo Brk el Fejoldls) FE GRS AL u] o] FAART o R THE S8 B
o ol Ao ehiKe% - R4, 10, E0 AL Q0 AR D
A AR OR 1A Ae A, 25 BE w %27 9 7o) S, Aol 7
o} Tl Ealo & Wl ML L 5 BEA B 240 de] TYeF olow S
ol Z17; 46.4%, 61.4%, 645%= R =Tk

Wb Qvle] F A3E ARHOR T A 4 ok 5 gtk ol ATRSe] B
A7 el AEEAALEC] Aol GiTg) Blste] Ll AN RIS slelshs Aolth Al

r1r
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A SARe] Aol #dt A3 A5 AT - 224, 2010) 0l labd, A
2 v AEF 2HNES AEA](Minnesota Satisfaction Questionnaire) 2} 2157144 % (Job Description
Index) & AHEslE 971 Wotth s 8w o 713, AR, W7k, B, oA ol ol
= Sl oJeid S de=elth 18y ol Tt ARIEAXE T R b
o7 i Ease] oY) wiitel] ARSIEAALY] Avle] FAHA AE Az S]] St
A Gths SAE Zheth tSo] 71 AN AT AR AR AR SRS 51
T5, T v RE A4St B AeEe] IAE BASAY s ANEe] 9Es EAshs
g EHS Tl A07] ulolr)

= T O

o dellA Auiiute}l o) 7|E AFES ARIEANRY AvloR <la vk 4 Qe 74
= o= AR FARCE AXEFTI Qlov A AiE BT sl BEsh
Avle] 374 Aol 44 AnE Aol A xstal 7 A F gk 7 efR &
S et AR EAARE ARSI EAIALEA] SEshaA] 2Rl sEat ofdde] s K
2EYAE AEE F ) Wil g4 dukel A AiE Aol setsle A
o] Qg 4= Qlr} olg} 7L 7|E AT sAE FES] 8] Professional Quality of Life
(ProQOL) &) ARgo] 83 Itk ProQOL AxdE7te] dvlew <Qlsh 574 Avs} F44
A3s Z457] g8 e fLst otk ProQOLS ARSIEA] AtA191 Figley(1995) 71 71kt
Compassion Fatigue Self Test(AI]Z 27} AADof|A HIEE I, Figleys 9xdw7ks0] 9
A TlaiAEol Al 3A o R #iE w) A HeE AEHAS AT 2 (compassion fatigue) 2F
3L grgsielet. o]F Stamme] ANITE 27} Al ANIREES(compassion satisfaction) 2] 7I'd, =
AZATET) Aale] Aol teli] 407 “7)i= 1788 F7FsPaA Compassion Satisfaction
and Fatiue Test(AMIWH=E-92 H5)2 2590 Wio] MAESI Y 2 2| /WA EHA ProQOLE
Arg 8 =] ATH(Stamm, 2010).

#HZ ProQOL9| gh=ojte]l gt B7t Hx= ARESITHAEA] 5, 2016). E=o]3 ProQOL
© 950 0] ALEEAALE goR BrlEQon], BAA QoA Al dulglEy Aulnz 2714
Q2107 PAE 4= BusQrh shrojdt ProQOLS AR AREEA|ALS] RNk e} ANlT]=
o] Al S5 7FsstAl B ok} wA] S AR QWY R s 26| ARSlEA|
ARE o] P (cluster) 0 & Hishs Ale 7Fsel @tk RS Ak 4 Ad A A
ot} S AT EHA Zt Rlel| Hohs ARIEANES] SAS geld ¢ QA A dlE =
of, ANIMIELLES} AWM R E Y ot 4 B AVINESEe) AR v} oz os dof
Tl k= ARS|EAAEE] 54 sieto] Thselidint oY dt AXE nigow i Ade

Z ok ARIEAA G AT g 9ls Zlofth
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274 F=ALEEAS Aleod Al 2%

B AT BAL 5, A @01zt ProQOLe o 18] Aol SJaant Hrhigh] wE
7 7k Bilo] Wasn o] B4 olst ProQOLO] AFSIEAALY elvlo® qlst 7k
= QIS QYRS S4ao] BRe ETAS I B4, $5olwt ProQOL S AH
ao] AFEEAALY) ANIRES) Qv ze] 458 slolal, ANMYET} AN S wet AL
suAE PHoR ek Aotk oled 2L S AN Thed L ATEAS 2t

A, @ol® ProQOLE ARBIEAALe] ANIRST} Q|2 g Sgale] ehgd Amerp
S, AEEARNY) AUETSL AW L oA
A, Al s zel mh A9 YL olda

2. O|EX Hl

1) glmzet Hglnt

1Pt

ARl Qo2 compassion®] 2L M} compassion 2HE1¢] “passio” 2} “‘com”S o] QPO E =],
“passio”E 1%5-S ZATHsuffer) S “com™ EM|(together) & 2Ju|Eh7] wlite] AW A 1E5S A
THto suffer together)E AW 4= Ick(Lilius et al, 2011). compassionts HYAE] 22} AFH oA
“the humane quality of understanding the suffering of others and wanting to do something about
it."(BFR1e] 155 olsfistal 1 gl el ofd Zls ol vk 3 2ol Aejxo] vt &3k
compassion<> =801 2= BT () o 2hal Stk Bl AR () 9] Skt
ofm, AFFRRE- AHE) -, vl T, B8 TR, AMGE) o R F/}o]*o“ thsl= 4714]
7S et (oAb, 2017). BT ERIG 1E-S dolFels nes et o

1

1} o] Al wEy AAE QeSS Stk wEkA BRI tigk <dvlo] Wiks AL 1 vk
o Be %S Fusly] wEel A v W vl vy ZEE o]ojz 4= QIth(Nilsson, 2014).

AT 2= Figleyoll 2JaiA] ARslEA]dTto] &]1H fojolt), JXAT7HE2 s, At T 7]
B} 774

2 AP T AP FHRIRES dXshs HolN I8 AAE 9 § AEHA F
4 ¥ =, McCann? Pearlman (1990, Bride et al., 2007: 155014 AQl4)E o] ]
9]4H(vicarious traumatization)©]2k1 HHEI L Figley(1995) % olx4 94 AE#A(secondary
traumatic stress) Fi= AT 2kl gkt Nilsson, 2014). ©]F Figley AW 2E o|2}4] 9
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A} AEY A} A2 (job burnout)) S E&eh= /Eo R AQkebAA AvigRe} o]xH4] e
dIA~E FHSATH Adams et al, 2006). YFHE7Ie] Aviv|2 = FEjo|dEe] tidt T4 A3

[>

E

Sl EES gkl ZAA 7Y Adh AlAl W AMZ 1 AR EuE Al Z2RS 13813k 4Fe] of
? oA Azt A 5 ket el yeRdth(Jacobson, 20060 Leon et al, 1999: Figley,
1995). AW 27} Hald - dederhes 22 A vrdy Ash ARl el sk
Zk Ao abe] ok EkS BoltH(Leon et al, 1999).

Avle] 344 Al AvlgEo] nlaiA & AtEle] ghow AvluR o]Fe] Avie
Mdoltt AWEEL Stammeol] 2J8A AHLo7 AFgE 8o]ZM(Conrad and Kellar-Guenther,
2006), AxAEPL ARl -E 2 Ao R 9 W E7wS etH(Stamm, 2010). &
=0, 5 (care) = AlFshs 219 58 281 7S AREsto] BRI sk ARle] sEel o
M wEsliehe 2924 WS WRH(Stamm et al., 2001, Jacobson, 2006). ARIRHSLS- SjoldE
7} W @ W) SFEfelAET) FajatellA AEAR sk RS wEsEA AA He AT
(Radey and Figley. 2007), #H1¢] F8ol thalr Sg4 0= =7]a, A9 2% 1 Yozt Akgle]
7Noeh=s ARl sl tleir] FAH R w7l S EFEHH Stamm, 2009).

e
=)
r‘j
I
rlo

N&SGE] 71E ATES duel R34 Astsh 344 AnE BA OFA Qo I
AT T ATEE 20 E ol ) AEAAS S BT AMESen 3HH A0E
O ATES QUAOE APUS AT ALgSolgT, B AT BAL B e A
o 337 Ao} PAA ANE FAG AT D FAe] 53T Bt ek ol F 9190 @

K -
o}¥ ProQOL 2] ARg-0] 243 E'D]htﬂ 71 ol the 2tk A, ProQOLS A7 ol
o= e Hwola, A, ProQOL> A Z el AvINtES SHshs FEE TAH0] glom,
AR, ProQOL-> oln] $-2'dZ Hekx o] A}%FM stk
T2 ProQOL2 th-2] =il dAg-5ellA A4 371 Glo] AR 97 Wokrk(ell: Az,
2014: ¥ 34, 2012: ¥4, 2012). ProQOLE 9]=olA 7ikel Hwo)y] mjite] H& £iE5
o] Wk, o] Qolgx AN A 9 I e AA FrHENE 5AE0A
HE3s] Aok sht olelst 77 §lo] ARgEle] gtk
ProQOLS] A& ARS|HA Lo eheA|o = FAgsIgith. ARBlEAL 1hEAL QFH AL A8
TARS] ARIgESY} ANIFEE Hlwdhks A7) (&70F 5, 2016) oA ProQOLO] ARSI o) o] A

) o171 AFARE 277 Aukd didl $AIA 3] AR wEE ) ‘/}E]"’]‘* H-3-& oJmlsict
(Maslach, Schaufeli, and Leltr 2001, Adams et al, 2006: 10494 A<l

2) ProQOLS ARESH SrUiIT-52 compassion satisfactione ‘3-719HES Oi compassion fatigue® ‘%
Ay e st *1%01]*1 *%a*o}oﬂcol empathy 9} compassion= 7I'@& 02 T-2E= 8o
Solt}. =ul A EAEokelA empathy & 57 0= W osto] ARE-SEaL §17] Wil compassions
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TFONE BT Oid ARA B AT AAEA Qgkeh AGAABFol Folgt Fan 2wt

o] AwinkESy} iy 2of B3t A% ProQOLO) AREEIATHAZ1A 5, 2016). ©] Aol Zrod
St A7 Ak Uit eI AR EAIALeE TFeARE Al oA ANEE ATRE
Ih= gy o] A= ProQOLe] tidh Q01X Ayl Rusleich a3y YR 3 = 3070
ojLf Falo] W A9 FH A} At EAS AFshiA s 1572 thE FoiA AMEe

SHAIS Zh=th opde] oI 9l o ProQOLS] H7HE HAo® S AT (e 5.
2016)5 & 4= 3tk o] Afelli= AREEA|AL 250 0] il on] EahHARbg, QQ1EA, AF %
4 el HrR A} A AAE o] Stk QA 37 Evte] YA el Fekog g2t
HoS B JHEo] B thio] dl=rolst ProQOLel E3EQITE 291729} #Eske], ProQOL
& AN VTR ?*éﬂﬂ Aom AWIZ = o]aHA] o) AEHAS} AAxlow 7YH
o}, ol % ProQOL 271 291, & A7) Avlv 22 A =R F4¥9ly, 7} sk9F =

g ARt B gsacion, AUnEe 4R 3
oAHA] S AEA: A e k(49 JRAE Ho] B w9 Fusglt
ovm ol POQOLE A ) APEE B D AT B s 10l

on 7 BYS Bud 48N 59 AT ASR ATl
ProQOLOl NS RS RS S A S nelch

_I.

3) M

A} B2 L] ddnle] Bt A FURTEE Z9oA] o Wol A&Ee] gl AFEEX] Azl

Figleyw A4 ool 7H 4l skxt 5 ¢t Woz Avlgze] Ads JHsisls ¥ P
Yzt A 2E S4ss H%9 T (Compassion Fatigue Self Test) S 7l#silom o] &
ProQOLe] RE7} H it = 78 1 ohufe} Abs|EA|ALS] AWl 2 9} dnintse]] kgt A2 <
TE FREHAY ofsEE ] FARR: ARIEAREE oo 3w ?i?(Conrad and

Keller-Guenther, 2006)+= ProQOL2] ¢ ®Z9l Compassion Satisfaction and Fatigue Test(Figley
and Stamm, 1996) 5 7FA1L AWk AvvEs SISl S44Y, AvgEEr) 9 e
1919 FE WSS 22 157%. 34.2%% Y HlEE §AE oF 50%¢°l o]=3lon dAXlvS}
T HES 5% = 011 HE WA F 78 Foll AFshs ABIEANE dide® ad
T-(Adams et al, 2008) = Compasswn Fatigue Scale-Revised(Gentry et al, 2002)& 7411 iz 2
£ S48l o] Ak B3 ProQOLE] o] d wixlofm|, ¢iqtel] Fojgh Als]EA|AZo] 911 Hle] A
Ak SRyl Foloks A5t Wers U B AVINEE )= AoE AT A
gl AREEAAE tPdo® 8 AH(Pelon, 2015)% ProQOLS 7HA3 ARIRIE} vl

l>

TR Ao g Wiyl £ e fojE ST upEbA] # AFelAE= compassion
satisfactiong AW O 2 compassion fatigueE AW E' 2 FA3}Ac}
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V2E FsIglen, of Aol ARIVELT}F 2 HlES 218%311
364%%tt. o] Aol ARIVES} ARV ME FAA(r = 376 p< .05)F BT
AREIEAALS] AR ARl Ref] gk s AFRe S0t 5(2015) 9 Oﬂ?&} a8 5
(2016)¢] A5 5 5 ATk ARBIEAARE EFEe] E2AL QPHEIAL ARHEA 5 A}il—%xw
A FARREO] o] Qo] Fefstglon] FARFES] RN Yol ARV RS 1 s, 4
A 5(2016) 9] A= A AFRRO] ProQOLY] @0l H7ks Ao #3E A3tk of ‘?i
= ol ProQOL] Q9172 Bkl 24E Fal] whiel ARIEAAe] Arlv=at ¢
WV F & TRt AHE AlgshH Koot IHShEEoRl 1hastol A dvlel] wgh A7}
thr s glokel: 9] - A4, 20120 A4 - s, 2012 2T 2011). 2 FellA g
EARe] ANINkS} QNPRE B A7 (AT - AW, 20120 FES wei. 7€ e
ZAPEALS] AN AN RS s SHACR AWK WS Al Wi, o 7
AR} ARl 2 S == s, o] delA
3709 FAle] EEHAE AL ANIRES RS o IvvR s Y o], A2 vl
TS} QNI R B vk o, A3 (ISR wal dvREE 5 RO
TR AT ZHE A V|Fete] AR FaL vl EE W TS TP
¥ TRoR dEAS

re,
=)
rE
_1
P
_\,L
I
lo
e
o
rlo
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offl
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&
I,
ol
%2,
o
)
M
2
5*5
mlo
S
P >
Ml o
o)

oldat Aol ol ATl ArvivkRa} Avlv el gk ] dEo] Edstal Sl

A Aol 53] ARIEANE thdo® Fid S e vt 2 I 2k A
A, ProQOL®] Ft=ojdtel] tist A 7k FHaglch 184 5(2016) 9] A77h F=olst
ProQOL& 73] Wi o= 71 A2 g0tk Tt d=ioldt ProQOL & 371t A o]
A77F fHdshd F=roldk ProQOL> G019t ProQOL2 Ml wf LRl3eh i <o 3lofAf o
o] zjolg BAE wpA 2184 5o Aol Hard d=ielst ProQOLY| R{1EE AlE7IstH
of o] a7t Sl ARIEAARS] dRle® Q1% AukE Sl RS E91g At v
A, AT Akt A RS SR o PSSl eyt ARG vkt 1+
9 STOINES tVFoR BFshz AREAA Al AvInkSs) Advlvl 2= 3<Ealy] mieel Avlst
S AR RS Aol BAshs B3 Aol ¥ Ads] Bl

3. A8

1) ZAHHAX A Kjz+RYd

& A7) AR AR s v el A ARIEA ] 2hehs ARRIEAARE0]

G EEFEE ) BEEAE Ak ST BN ol LO s HAREAL AL,
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2ol topy FuE S8 WA ARl AL G ABAMS iAol SY(A
5% oh 2 9 o Bh ML BB, o1 3L B8 Sy v )
Bohs ABIEANE 9IS 05T A Aol A4 dekg B Aol H49)
A 4 el B 5O FSIE), ApEAe] Bl BAT AN

é_lﬂ 2,

o o i

v

¥
&

S, o]HUE o] gl AEAE AesAY B A Ak A¥AE ¥ 30045 vzt
I 247t B AR 1 B Ak ARdel ARt 258 7189 A
AAtel Sole G5ste] ke FEAt feide Rt

&

LTI J < o A Vi )

2) ZALE=T

Aol Fefgh ARsRAARe] Qinle] éﬂr(@ﬂ‘{é—ﬂ Avlv=)
ProQOL& A3t ProQOL: A7 ARl vl
oAb 9 AEUA} AFAKOR JHrEH, ProQOLiﬂ ot 7IE QT8N S
oM AREEAA} 2608 & thdo F7H9I Rl EE BAsl] flsl B aflids AAIS
Ron] F 3070 £ Tl LlFAghol A = gl ol AAE 37) ol ALlH. &
Fo|¥ ProQOL> 2291(ANIREE A 2) o7 4% AE2 AFIth Aulntss S4she

=
g 4= 15700) 1 Avlb R E SHsh= B3 = 127100k 2 2919 AlF A= 919 85% wj
OFS o]

_E

Do

ko
(A
b
-1
ox,
)
©
0

o
=2
re

r\j

=

A, S0l ProQOLe] thet 7S AASIGILE 2 ATe] 24 gAS 9 H A}B| R AR ] A
WS} dAvlgRe] S40] Fosb] witel olE W S 98l ARESt sh=olst ProQOLel
H7hs wlg- Fsiith WA shrold ProQOLell gk g1y @QliAls AAEth droist
ProQOL< o] A7+ (31-84] &, 2016) oA 2891(AnIvtsat s 2) 0% PAde Az FA4H
itk 1 ATl BAA QRlEAe] ARRE ST BAA 2Rl SalM ekt el s &
1A QlEAMor gRlsh= Zlo] YUnbAo|th(Hair et al, 2006). T%°] ProQOL¥ Fh=ol%t
ProQOL®] Rl7-zell SlofA] thax Afe]7h QIS7] wiell 214 QQ1EA1e- A Q3i3ith ProQOL
gHrolg ProQOL B aWInEy) dulg]® 299102 FAE A2 FYsiolch 294 ProQOLS
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ko
-0,
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b1
ACh
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4
%0
i

A9 A} olaha o e
gHrolit ProQOLe] Tk Ba1H QelnA
ART A 77 £ A= @qlv olad 94
KR

E
H AERE A dEs 141‘3/3\‘7} Ujra}’ﬁ
o1 HA S %gﬁ}q glgl ]_oﬂq_ glo]x% Qo]
8k Mplus 6.0 ARSSET B4
T G Sl xqiﬂ’“ Ag9b 2] XVF‘% AR89 X 29} Root Mean Sqaure Error of
Approximation(RMSEA) & A4 X2 A427F A3kt o] Rao] Apmel duht F3ehs
A5 W7kks AlFolth(Harr et al, 2006) Comparative Fit Index(CFD)$} Tucker Lewis
Index(TLI)+= ZohA] ArEs] Hote] Ry} o] 24] RES vjwsh= Ao tH(3-42], 2000).
A, =0l ProQOLE] QR172E ERIF v, Al =8 B3 es Frlsigich A dad Al

#is A w334 3 RIS Altele] B7isgl et SRS 37}
sholnt e 7h 2919 QAL WA AT A RS 741%}01 b asle
FEo] 2% & FHS=AE H7RIITH Harr et al., 2006). LAAART TAFELRS 5 oS

= 7Fe fls 7

M A S 7 oe A|ECE I SHHair et al, 2006). J&%E}%E 3
QRle] BAREAS 291 7 AdAIFS Al gkt v wskltH( Hair et al., 2006).
AR, o7t o] Shroldt ProQOLe] AWIRESy} Anlg|E 282108 FAJE A& 21
T, & Aol Fofsh ARS|EAALY] Avintses) AR EE gfelely] fa] At dAre] 54
AR F A74& AHgsto] &4tk
QOEAS EaM EEF AviEy) AR E £ 7S Y3 W (clustering
a1l B Aol Fod ALs|EAALE F (cluster) O 2 WFSILE o) S8 AR
A (cluster analys1s)g 2B QolEAo] W4 ko s BAuHolehd A
Al ko2 FHshs WolElal 8 4 Stk A ARE 448 Ad JIES 2 A9
THOE Ve B oty webA 54 el Fdt IS AR 42 7 ok el

N

N
:?‘a

o)
o
o

2351 J01ET= o3t $A1S Zh=t) SPSSE ARESHY] oe A A (two step cluster analysis)
S AxEGIT ol RS HHe P4 AGE AFHOR AgaFe FRE et

4. A78x

1) EARHAIRIO] Uirs S

(GE D2 & el Fofdh ARglExjate] dnbd S48 BolFal lrk A AR EAF FolA
Y] WIS 37.7%RA 0L 01/39] WIS 609%%2 A9 BlEo] =0tk FAN AR AR ] Bt



280 St=rALE EAE AlgoH A 25

2 23BAE iAoz 2 doldint. AFE 3 Ao FEaglth 7 e HlES Hlsst
A7) Sla GE Daet o] dFE Tarstlnt Si¥e] B 49A) dish EAke] mlgo]
63.7%% 7V wokal tferel st o kel HlE 292% itk ARSIEAARA BBl Hi 6663
NEE ZAIAEE AR B 59 6719 }ﬂ% lobell ] 2skgithal SRsiglt.
2 Al Fofeh AtV dARe] SRAE vefsidlon S A R W, ellunA| ] 1‘%

O [0

At eehs 2P Nlgo] 1 w9k, €R W BANA WP FTAARA ] 2
Bk 399 A Bi0] 26919 3EAS AT, A AR AE ARl
vk S ulgol b Bokn F el ulest thE W 39) welAE ulE olgie A4
o T-fo] AR AT U wfo] AAYTehk SH ulEuT Tt

CE 1) ZALHAR] E4

=73 TE N % H] 3
= 107 37.7
) o 173 60.9
el 4 14
27A) ol3k 90 317 e
o 28-354 106 37.3 32.384)
e 364 o] 84 29.6 FZA3
F3E 4 14 6.98 4
AEY =9 17 6.0
S 3t =4 181 63.7
o thatd AEE ol 83 29.2
71 e} 3 L1
24 o]3} 92 32.4 B
2d 23} - 44 o8 52 18.3 B
734 4 +J+ - 8:1 o] &} gg ;Sg ggjg;’i
Z23 : o
%’— ] 8 2.8 pIe
TEEAT 36 12.7
=1E8R 73 17 6.0
Aol JAEA 7 91 32.6
ol - HAE7H 16 5.6
8 e Hehd, AAlrA 713 79 27.8
R Bl - el s 2 7
e 44 - 1= 7B 2 7
A 9 2 Al E] 14 49
Hed, #3], #93], A 12 4.2
7] 14 4.9
R 1 A4
e 2 39 B 31 10.9
39
2 BT 57 20.1



AbsEAALe] dulglEy) duly|Rel B AT 281
=4 TE N % H] 2

AR AT 187 65.8
71 e} 8 2.8
e 1 4
BRI 193 68.0
qdE 3 Y g 75 26.4
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Abstract

Compassion Satisfaction and Compassion
Fatigue among Social Workers

Kim, Yong Seok
(The Catholic University of Korea)

Social workers empathized with clients’distress, feel concerned for clients in
distress, and try to reduce their distress. This is called compassion. Compassion is
an essential component of social work practice. However, compassion results in
both positive results and negative results. The purpose of this study is to
evaluate the Korean version of ProQOL which was developed to measure
compassion satisfaction and compassion fatigue of helping professionals, to
identify levels of compassion satisfaction/fatigue of the participants, and to
divide the participants into clusters by clustering variables which are compassion
satisfaction/fatigue. A total of 284 social workers residing in Seoul and
Surrounding areas participated in this study. Confirmatory factor analysis
confirmed that the Korea version of ProQOL is composed of compassion
satisfaction factor and compassion fatigue factor as reported in a previous study.
Its reliability and validity were satisfactory. The level of participants’compassion
satisfaction was above moderate and their level of compassion fatigue was below
moderate. Those who are older, have graduate education, have more years of
work experience, or have higher positions have more compassion satisfaction.
Cluster analysis divided the participants into 3 clusters. Cluster 1 is characterized
by moderate compassion satisfaction and low compassion fatigue, Cluster 2 is
characterized by low compassion satisfaction and moderate compassion fatigue,
and Cluster 3 is characterized by high compassion satisfaction and high

compassion fatigue.

Key words: Compassion, Compassion Satisfaction, Compassion Fatigue, Korean
Version of ProQOL, Social Workers
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