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A Study on the Job Satisfaction of the Physician Assistant (PA)
Male Nurses: A Mixed-method Design
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Purpose: This is a mixed method study to understand the experience regarding the job satisfaction of Physician
Assistant (PA) male nurses. Methods: First, factors influencing job satisfaction were analyzed using quantitative
approach and job adaptation processes by qualitative research was done through interviews. Finally both of the
collected data were comprehensively compared. Results: The factors which had the greatest influence on job sat-
isfaction in the regression analysis were job stress (3=-.49, p<.001) and job identity (3=.46, p<.001) and the ex-
planatory power explaining these variables was 58% (Adj. R?=.58). The results of qualitative research were cate-
gorized using the same four variables with qualitative research variables. Five themes in job satisfaction, three
themes in job identity, five themes in job stress and six themes in job value were identified by content analysis.
Conclusion: This finding identified that the job stress and job identity were important variables related to job
satisfaction. Therefore, the factors influencing job identity have to be strengthened, and a systematic management
and interest to develop them are necessary.
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Table 1. General and PA Job related Characteristics

(N=153)

Job satisfaction

Variables Characteristics Categories n (%) p
M+SD torF
(post hoc)
General Age (year) <30 71 (46.4) 80.6+9.79 0.45 .65
characteristics >30 82 (53.6) 79.8£10.91
31.5+4.71
Marital status Single 84 (54.9) 78.4110.68 2.32 .02
Married 69 (45.1) 82.3+9.65
Education level Associated degree 56 (36.6) 78.4110.49 1.34 .26
Bachelor 88 (57.5) 81.2+10.41
> Graduate school 9(5.9) 80.8+8.70
General nurse <5 17 (11.1) 80.0£9.73 -0.06 94
work experience >5 136 (88.9) 80.1+10.49
(year) 4.413.82
PA <5 13 (8.5) 76.1£6.96 -1.45 14
work experience >5 140 (91.5) 80.5+10.58
(year) 40+3.12
Average monthly <300 88 (57.5) 78.0£10.24 -3.00 01
salary (10,000 won)  >300 65 (42.5) 80.0+9.94
PA Department Nursing 126 (82.4) 79.9£10.32 -0.68 49
employment Medicine 27 (17.6) 81.4110.77
characteristics o a
Departments Nursing 24 (15.7) 82.6+9.54 478 .01
receiving work Medicine” 76 (49.7) 77.619.71 b<a,c
orders Both® 53 (34.6) 82.7+10.94
PA Participation of 1 (year)® 56 (36.6) 80.0+10.90 6.97 <.001
work training program 2 (year)b 44 (28.8) 84.8+8.20 a,c,d<b
support >3 (year) 9(5.9) 82.0+8.51
system None 44 (28.8) 75.3+10.06
Job understanding Yes 137 (89.5) 81.3£9.90 4.04 <.001
of medical staff No 15(9.8) 70.7£9.78
Main role OR assist 139 (90.8) - - -
(n=585) Injury/tube care 90 (58.8)
Invasive practice 72 (47.1)
Cooperation/coordination 70 (45.8)
Check lab 62 (40.5)
Order 53 (34.6)
Education/consultation 47 (30.7)
Data collection 38 (24.8)
Others 14 (9.2)
PA Role adaptation > 6~12 90 (58.8) 81.2+11.08 1.08 39
role period (month) >13~24 50 (32.7) 78.7+8.99
performance >25 13 (8.5) 78.7£10.23
Required Knowledge 91 (59.5) - - -
qualification Diligent 73 (47.7)
for PA role " Health 44 (28.8)
(n=238) Self-respect 25 (16.3)
Misc. 5(23.3)

PA=physician assistant; ' Multiple; * Analyze only respondents.
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Table 2. Correlations among Variables (N=153)
el Job satisfaction Job identity Job stress Job value
r (p) r (p) r (p) r (p)
Job satisfaction 1
Job identity .60 (<.001) 1
Job stress -.63 (<.001) -29 (<.001) 1
Job value 15 (.05) 28 (<.001) -.07 (:336) 1
Table 3. Influencing Factors of Job Satisfaction (N=153)
Variables B SE B t p VIF
(Constant) 73.25 8.17 8.96 <.001
Job stress -0.68 0.07 -49 -9.11 <.001 1.09
Job identity 0.71 0.08 46 8.15 <.001 1.18
Job value -0.03 0.16 -.01 -0.20 .830 1.08

Adj. R’=.58; F=73.08; p<.001; Durbin-Waston' d=1.68 (du=1.81<d).
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Table 4. Content Analysis of Job Satisfaction

Sub-theme n (%)  Theme n(%)  Category n (%)

Direct relevance to the patient's cure and healing process 10 (13.7)  Pride injob 44 (60.3) Job 73 (100.0)

The educational chance to grow professionally 8 (11.0)  professionality satisfaction

Provides a good grasp on the overall healing process of the patient 8 (11.0)

Self satisfaction 7(9.6)

Pride toward the workplace environment 6(8.2)

Gain the trust of the patients 3(4.1)

Able to provide a more detailed explanation for the patient 2(2.7)

Regular living schedule 6(8.2) Have aregular rest 14 (19.2)

Personal growth 5(6.9)

The separation of work and hobby 3(4.1)

Gain acknowledgement for their skills and ability in their profession 5(6.8)  Acceptance in work ability 9 (12.3)

Allows for a better teamwork with doctor 4(5.5) as part of the team

Better relationships with the general nurse 2(2.7)  Good relationships 4(5.5)

More relaxed at work due to male-only environment 1(14) between work-mates

Simplicity in relationships between workmates 1(14)

Independent working capability 2(27)  Authority to make 2(2.7)
independent decisions

Uncertainty toward the future 6 (14.0) Lackin acknowledgement 19 (44.2) Jobidentity 43 (100.0)

The vagueness of status at work 6(14.0)  asa professional job in

Cannot proudly proclaim to be a nurse 4(9.3) society

Contradiction of doctors 3(6.9)

Increase in work capability 5(11.5) Creating pride in one'sjob 17 (39.5)

Gain pride in one's job 3(7.0)

Responsibility toward patient triggers growth 3(7.0)

Frontier a new path for nursing 3(7.0)

Acknowledge the necessity the hospital has for them 3(7.0)

Set apart from the core of nursing 3(7.0)  Conflict in job identity 7 (16.3)

The feeling of chaos from work achievements 2(4.7)

The pressure that comes from the age difference with the doctor 1(23)

Repeated work due to status as underling 1(23)

The none acknowledgement of general nurses for their PA role 9(6.3)  Role conflict 48 (34.2) Job stress 140 (100.0)

Does not consider as the same nurse group 6(4.3)

Unable to gain work-cooperaton from nurses 6(4.3)

Unable to gain attention from the nursing department 6(4.3)

Trouble with the resident doctor 6(4.3)

The confusion in role between the PA and the doctor 5(3.6)

Laps in time in nursing career 3(22)

Unkind words from doctors 2(14)

Transfer of jobs by friends 1(0.7)

Pressure due to age 1(0.7)

Pressure due to working on life 1(0.7)

The limitation of being a nurse even with the growth in knowledge in the career 1 (0.7)

Not properly acknowledged for the work 1(0.7)

Absence of business guidelines 10 (7.1)  Role ambiguity 46 (32.9)

Requires doctor's role 8(5.7)

Not legally protected from work 8(5.7)

The future is uncertain 5(3.6)

Requires work outside PA authority 4(2.9)

Lack of competence 4(2.9)

No educational system for PA 3(21)

Conflicts about physician assistant roles 2(14)

Confused feeling of belonging 2(14)

Heavy workload 15(10.7) Role overload 26 (18.6)

Limitation in stamina 6(4.3)

Stand by for work 24 hours a day 5(3.6)

Demerits in promotions 6(43) Systematic problems 13 (9.3)

Being a contract worker 4(2.9)

Difference in pay 2(14)

Not acknowledged for overwork 1(0.7)

Loneliness 3(22) Human relations 7 (5.0)

Conflict with other departments 2(1.4)

Wound to one's ego 1(0.7)

Conflict between PA 1(0.7)

Hope toward a full-time job 9(19.6) Work environment 22 (47.8) Job value 46 (100.0)

Avoid conflict with female nurses 5(10.8)

Hope of working at a university hospital 3(6.5)

More independent workplace compared to other nurses 3(6.5)

Strive for continuous educational chances 2(4.4)

Opportunity for professional growth 8(17.4) Demonstrate ability 8 (17.4)

Pay attention to PA and grasp the chance 6(13.0) Interests and talents 6 (13.0)

Desire for achievement 4(8.7)  Achievements 4(8.7)

Unfair manpower arrangement of the nursing department 4(8.7) Misc. 4(8.7)

Satisfaction in salary 2(44) Salary 2(44)
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H Qe 7kEA}L - YAEA (3.7£0.67), A EAL(3.610.53),

2] AHi(3.5£0.55), B H A4 (3.0£0.76) =L 2 1}
E}kkt} A dd oA grltle Aes =7t w2
FAIE Q5 A A ol gt A4 (447K, 60.3%), 7212 o] 9L
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g7t 8 FAE 9% 25487, 34.2%), AT EE(467H
32.9%), &8t T}H267K, 18.6%), F2A BA|(1374, 9.3%), 17F
A (774, 5.0%) =013tk A A7HX ] A A2 3} Btk
o] &2 5198l B FAA QHY(4.1+0.74), A7t En
(4.1£0.74), L5374 (4.010.61), 5243](4.010.66), 37+
(4.0£0.72) =02 Yepton] A3 Adn ofn|Qle Jed
a7t 2 FAe 2FE N, 47.8%), 5HE=(87,
17.4%), 237} 31) (671, 13%), /3517471, 8.7%) <= & 2 L}
Wth(Table 5).
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Table 5. Comparison of Job Satisfaction Results

Quantitative research Qualitative research
Variables Sub-factor M+SD r(p) B(p) Variables Theme n (%)
Job Nurse doctor 3.7+0.67 Job Pride in job professionality 44 (60.3)
satisfaction  relationship satisfaction Have a regular rest 14 (19.2)
Interaction 3.6£0.53 Acceptance in work ability as 9(12.3)
Professional status 3.5£0.55 part of the team
Administration 3.0£0.76 Good relationships between 4(5.5)
Autonomy 3.0+0.71 work-mates
Work requirement 2.7£0.53 Authority to make independent 2 (2.7)
Salary 2.610.86 decisions
Sub total 3.1+041 Sub total 73 (100.0)
Jobidentity  Service 371057 .60 46 Jobidentity Lack in acknowledgement 19 (44.2)
Autonomy 3.510.44 (<.001) (<.001) as a professional job in society
Sense of vocation 3.3£0.55 Creating pride in one's job 17 (39.5)
Professional activity 3.2+0.55 Conlflict in job identity 7 (16.3)
Sub total 3.410.37 Sub total 43 (100.0)
Job stress Structural problem 331063 -.63 -49 Job stress Role conflict 48 (34.2)
Role conflict 3.1£0.65 (<.001) (<.001) Role ambiguity 46 (32.9)
Role overload 3.0£0.56 Role overload 26 (18.6)
Role ambiguity 2.6%0.60 Systematic problems 13 (9.3)
Relationships 2.310.58 Human relations 7 (5.0)
Sub total 2.84+0.42 Sub total 140 (100.0)
Job value Maintenance/ 41+£074 15 -.01 Job value Work environment 22 (47.8)
economic stability (.05  (.83) Demonstrate ability 8 (17.4)
Aptitude/Interest 41+£0.74 Interests talents 6 (13.0)
Working environment ~ 4.0£0.61 Achievements 4(8.7)
Demonstrate ability 4.0£0.66 Etc. 4 (8.7)
Achievement 4.0+0.72 Salary 2(4.4)
Honor/Position 3.410.81 Sub total 46 (100.0)
Community service 3.1+0.89
Sub total 3.81£0.42
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