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A Study on Corporate Support Service Convergence Factors
that Influence Corporate Performance: Targeting Corporations in
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This study analyzed the effects that service convergence factors in the public sector have
upon corporate performance via the parameter of overall satisfaction, targeting corporations that have
received corporate support service under the auspices of regional industry promotion policies. The results
of the analysis indicated that corporate support service quality factors pertaining to support processes and
outcomes, excluding quality, have significant influence on overall satisfaction, and overall satisfaction also
affects corporate performance. Thus, the study is significant in that it provides a sound basis for judging
which aspects of corporate support convergence service quality need to be supplemented in order to
improve overall satisfaction and corporate performance.
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<Table 2> Results of Confirmatory Factor Analysis
Latent Variables Esﬁ:féte SE CR f;gw AVE
Professionalism 857 .039 2317
Responsiveness 863 041 22591
Support Quality Responsibility 869 040 2928 97 .868
Innovation 832 044 21.057
Sufficiency 878 - -
Openness 843 059 18.706
Quickness 851 .063 18.965
SeNiFCaecgr“a'"y Support Process Rationality 833 062 18375 %5 | 8
Supportability 885 .063 20.122
Empathy 807 - -
Contribute 855 .053 20.556
Adequacy 865 055 20.993
Support Result Continuity 855 051 20.557 973 877
Totality 893 050 2212
Public Interest 842 - -
Support Organizations Satisfaction 916 048 21.750
Overall Satisfaction .949 903
Support Service Satisfaction 836 - -
Corporate Improve Quality 8% 146 7.027 %1 -
Performance Reduced Production Costs 873 - - ’ '
<Table 3> Results of Correlation Analysis with Reliability and Validity
Support Quality | Support Process | Support Result |Overall Satisfaction PS%‘:{Z?;;
Support Quality 0.868
Service Quality Factor] Support Process 0.812 0.848
Support Result 0.780 0.794 0.877
Overall Satisfaction 0.752 0.808 0.824 0.903
Corporate Performance 0.066 0.078 0.075 0.061 0.711
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