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Impact on organizational trust and cooperative intention from

expectations of ski hobbyists for 2018 Pyeongchang Olympic Winter
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Abstract This study is to investigate the relationship among anticipation, organizational trust and cooperative
intention of members of ski club for 2018 Pyeongchang Winter Olympics. Moreover, to provide the basic data
for Gangwon-do Province, Pyeongchang-gun and 2018 Pyeongchang Winter Olympics committee and to propose
a plan to become a successful tournament by leading to take active participation and cooperation of the ski
club members. In order to achieve these objectives, this study was given to a sampling of 341 people from
members of ski club in Gangwon W, F resort. First, there was correlation static (+) between expectations and
organizational trust among all factors and partially impact on an organizational trust by economic/industrial and
social/cultural factors as a sub factors of expectation. Second, correlation static (+) between expectations and
cooperative intention among all factors and significant impact on cooperative intention by social/cultural factors
as a sub factors of expectation. Third, correlation static (+) between organizational trust and cooperative intention among
all factors and significant impact on cooperative intention by trust factor as a sub factors of expectation.
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<Table 1> General feature of subject of study

Section N %

Gender Man 233 68.3
Woman 108 317

20 Less than 28 8.2

21-30 130 381

Ages 31-40 92 27.0
41-50 64 188

51 More than 27 79

office worker 117 34.3

Student 99 29.0

occupation self-employment 65 19.1
Professional 39 114

Housewives and etc 21 6.2

Career lyear Less than 72 21.1
1-3year 117 34.3

. 3-6year 77 22.6
(S, 6-9year 60 176
Board) 9year More than 15 44
The Olympic | agreement 278 815
Games Opposition 56 16.4
Total 341 100.0
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<Table 2> Composition of the questionnaire

Configuration content questions
. L. Gender, Age, occupation, Career, -
Characteristic N . 5
Cooperation
Expectations Economy / Industry 4
P Society / Culture 4
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<Table 3> Expectations of exploratory factor

analyze and reliability

Unit matrix of Bartlett(x*=1943.378, df=28, p=.000),
kaiser-Myer-Oklin®] MSA=.883
Expectations Dispersi

questions Economy/ Society/ on

Industry Culture (h)

Expectations 2 844 336 824

Expectations 9 801 349 764

Expectations 1 156 339 687

Expectations 3 753 466 84

Expectations 6 298 829 776

Expectations 7 387 79 783

Expectations 8 379 769 734

Expectations 5 384 720 666
Eigenvalue 3.022 3.002
Variance% 37.769 37.520
Cumulative% 37.769 75.290
Reliahility 865 885

<Table 4> Organizational trust of exploratory factor
analyze and reliability

Unit matrix of Bartlett(x*=3005.585, df=55, p=.000),
kaiser-Myer-Oklin®] MSA=921

Organizational trust Dispe

. rsion

auestions Faith Depen Predict (h)

dence

Organizational trust 1 799 404 213 348
Organizational trust 2 755 236 425 807
Organizational trust 3 743 393 313 8304
Organizational trust 4 605 240 589 a7
Organizational trust 10 279 .860 218 865
Organizational trust 5 235 188 325 182
Organizational trust 6 357 766 339 828
Organizational trust 9 143 190 836 156
Organizational trust 7 293 346 719 723
Organizational trust 11 336 338 709 730
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<Table 5> Cooperation analysis

Lower variable 1 2 3 4 5 6
1. Business/ Industry
2. Social/Cultural 601 | -
3. Faith 468 | 338 -
4. Dependence 3260k | 379 | 607 -
5. Predict A3 | 361 | 760k | 5ABx -
6. Cooperation 3265 | A4 | 274%% | 195%% | 240%% | -~
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<Table 7> Impact on intention from anticipation

Variable Cooperation
B t
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