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KOS D8t 20| E&0| MHlA M I A S, 64 JHOF 219 D1, JIEH 1008 J1Z0IRUCH E=2
JF 2k Aol CHoll 2EE X& St J=Xl 83 JIHES E4E st A= Odiel E2 2Ch
ol= A2 JE=Z S 0ldst a7 28 HHE
LIEHHS OteHel Ok 20 Tab. 4-1. Sample companies’  locations
city number ratio (%)
Beijing 23 12.7%
Shanghai 15 8.3%
Tianjin 16 8.8%
Service Dalian 24 13.3%
Innovation Performance Nanjing 15 3.3%
Haerbin 24 13.3%
Flesibility bated Mudanjiang 18 9.9%
Weihai 7 3.9%
Fig. 1-1 Research model Yantai 7 3.9%
Hangzhou 6 3.3%
o ARDHEZ HEgez 4F¥E 2 o7 I Chengdu 10 5.5%
=2 OfcHet 20t Guizhou 3 1.7%
Shenyang 13 7.1%
= - Total
b 1 HHIA EAI2 Dl M0 THEH0 B o 181 100%
O] Hak=2 LIEFE 210ICH
Tab.4-2. Sample companies  dassification
JHE 2 MHIA SADF IR ADRo] 2001 CHH o mmber of | oo
_ the enterprise
AlZE Dl8E Met2 H(Hel =& StE UERE 20| 100 less
h 29 16.0%
E|' than
. 100~5001 .
Number ess than % 19.3%
of 500~100 & 45.3%
I 3 MUIA S48 D1 ) 2tHI0 CHol elglploye‘)es Oless than -
people 1000~15
S04 Jlg M2 H(HO I BUE UEL 2 00less than 3 12.7%
1500
OICH more 12 6.6%
state—own
ed enterprises B 54.1%
4. HFEHN foreign 19 10.5%
type of enterprise D7
enterprise private 57 31.5%
enterprise R
4.1 #E2 7|¢Q| EX
= 71%2] Sd other 7 3.9%
_ 3000less 40.3%
SO AHIA IS E3O TAISH AKE Averap oo
== = . . 50.8%
Z 1900 ABIA ARISS TR BIUCH, Of ses profit | Ji~112 less i
_ e — - for 1 years 112~10
o Eh 20| 1000 TAISl SHES E= JIYSE e |_zless 4 7%
= > 1012
SICE 1 = 109 JHoF 2901, 1110 2= | more 2 1.1%
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Tab.4. Moderate regesson results :
Time based strategy and Service Performance

oonst

ant

S*TS
AR

™ p<001,"p<01 "p<05

132

A0S Ofel
Cron
bach’s
.966
.870

2:
=

048,

/§\|

Fac 2
171
195
.150
218
231
.825
.819
.806
795
721
2.267
22.673

NFl = 966, CFl = .985

o1

1849.016

o

Al D1y el & Il &
A

Fac 1
.953
.939
941
.926
915
134
175
.084
191
.259

5.605

56.053

2 Fel=lof USH, OIoM 2 &

b=
NHIA
Etgdlt &l

F
survey
item
DF
FE
CR
ES
OP
TNR
NCV
FCN
CS
Eigen
value
% of
Variance
KMO
Bartle
tt's Test

57.163, RMSEA = .067, RMR

S

Of LIEFLE RUCH

Tab. 4-2. Vdidity and reliability check results
GFl = .953, AGFI = .907,
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Moderate Effect of Time Based Strateges and Flexibility Based
Srategies on Relationship betweeen Service Innovation and
Performance®

Jang, Yong-Woon*x

ABSTRACT

The first goal of this study is to confirm validity and reliability of service innovation and
performance concepts in Chinese service industry and to verify positive relationship between the two
concepts empirically. Furthermore, as the second goal of this study, we tried to check if Time Based
Strategies and dFlexibility Based Strategies have positive moderate effect on the relationship. Based on
the results of survey on 181 Chinese service companies, we verified that service innovation and
performance are valid concepts and that the former has positive effect on the latter and, additionally,
differentiation strategy, not cost leadership, showed positive moderate effect on that relationship.

Keywordsservice innovation, time based drategy, flexibility based drategy, noderate regresson,
regulation effect
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