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ABSTRACT

This study examined the firefighting publicity satisfaction (FFPS) and the effects of firefighting publicity (EOFFP) on
efficient firefighting publicity (FFP). In addition, the relationship between FFPS and EOFFP was analyzed. The result of the
investigation of the FFPS was 58.5 points, which was slightly higher than the medium. The result of EOFFP revealed an
increase in fire safety consciousness. In particular, the fire extinguishing ability was higher than the other item. The most
powerful FFP method in raising fire safety consciousness was the Internet/Smart phone. Another effective and favorite method
of FFP was the media. Fire safety consciousness did not influence the FFPS but the FFPS had an impact on the EOFFP.
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Table 1. The Respondents Division (Age, Sex)

Age
~29 | 30~39 | 40~49 | 50~59 | 60~ | Total
Respondents | 200 210 255 276 203 | 1,144
Male | 105 107 135 122 107 576
Female| 95 103 120 154 96 568

Division

Sex
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Table 2. The Contact Path of FFP (unit : %)

Internet/ | Direct PR of Fire
Path Divisi Medi E
ath Division edia Smart Phone| Fighting Agencies te
Response
65.4 414 31.9 43
Point (Mean)
Male 62.0 44.1 33.9 4.0
Sex
Female | 70.0 37.8 29.2 4.8
~29 62.8 47.5 24.7 7.4
30~39 | 62.6 49.8 28.6 5.9
Age| 40~49 | 535 34.9 404 2.4
50~59 | 67.3 40.3 30.6 4.1
60~ 80.9 37.0 33.1 2.9
Table 3. FFPS by Residential Division and Method (unit : %)
Multi-famil
Residential utti-family Apartment
Division House Houses/ House Etc
Townhouse
< facti
Satistaction | -, 60.5 57.0 50.0
Point
Method Medi Internet/ Direct PR of Fire Et
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sfacti
Satisfaction | -/, o 60.8 59.6 58.8
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Figure 1. Detail of Fire safety consciousness improvement.
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Figure 2. The change of Fire safety consciousness level by FFP (before vs after).

Table 4. Details of Fire Safety Consciousness Improvement by Division (unit : %)

Details of Fire Safety Consciousness Improvement
The Change Improvin Improving
Division of Fire Safety r;ire e Improving Improving Improving Damage Improve Overall
Consciousness . Fire Alarm Evacuation Extinguish Expansion Fire Safety
Prevention - - . . .
Level . Ability Ability Ability Prevention Consciousness
Ability o
Ability
Internet
neme 23.7 67.0 63.8 66.9 69.4 69.3 674
/Smart Phone
Media 21.8 67.3 62.5 65.7 68.3 67.5 64.6
Direct PR of
Fire Fighting 23 72.3 66.5 69.8 73.1 722 624
Agencies
Etc 18.2 69.5 63.2 68.8 74.3 74.3 55.7

AH Al TR 7} 23.4%, 7]E} 1.8%E FAE o] lZufH|o Table 5. Effective FFP Method (unit : %)
ofst FRE 71 Meakych APy Meshs Suo

A= 03892A o] A YEbdTh o=

] } - Meth. I Direct PR of
A2 W S0t ol el A AR Aol oI5t T} o] o fethod | Intemetf ) Direct PR 0
. o Division Media Smart Fire Fighting Etc
A=A e on Age Phone Agencies
- - Prefer
2.5 AHotMolAl0| DEEEQ} Mot O|X|= FE Point (Mean) 504 244 23.4 18
ZHlolA] 0] 4] IO AHFS H uL]—é_E H oJgrS
o C 4 FES 2R dSmd off 9¥a 29 | 417 353 206 24
O =4 183 AYZTRTS S SH V| ofH g
& UAEAT BAS BAEPE Anosz SH.00] AL 2 ’
A2 B AT Figure 30| LIEhth o] mm agpan | Age| 4049 | 499 216 254 3.1
o Aebd o4 Ao IS vl g A 09 | 88 | DI 199 22
o2 vehgth olo] vl FRUEZI}F FRAT] u)z] 60~ | 61 16.8 261 10
RSN 7(5)1 RSN
AYTHE SR AYFRAGIE ojojA|aL qitkal s HEo|A o] Aol HadS AAsHs, AW At
o 4= Qo Aol digt Zagds S 5 AUt
2UTHE H3 Ao FAUFHEE 585702 e
A = Hon FAYHERE gdEFY o SERUSETF P &
U1 SERUAE S ASRTEIL 7Y A dEs

o
d Sl AYA A7E gefsl ok ag R /P Bkl FRUARE 2ol o
A AmEgich dYd A7 o



B
of
O\O‘v
o
rl:l
I
H1
o
ol
:i
A

105

ox
=2
e
s
re
-

~
- ~
0.14g=== ~ - -~ 0.389%==
m ————————————————— ;*{ FFP satisfaction > FFP achievement
-zt ‘

Figure 3. The path diagram of fire safety consciousness on the impact satisfaction and FFP achievement.
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