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Abstract

The purpose of this study is to verify relation between satisfaction of university education and
royalty based on analysis of satisfaction survey result of enrolled all students in J regional
university. The university royalty in addition to drop out rate is one of the key indicators of
managing university performance and it is differentiated approach that has positive perspectives.
Based on satisfaction survey results, first, there was a significant difference in satisfaction by
school year and grade range. Second, the analysis result of logistic regression method that had
been performed to verify the construct which affecting university royalty of students show that
satisfaction with lecture, academic guidance, educational environment and self management in
academic life were the significant impact on royalty. Also, the decision tree analysis show that
top decision factor is self-satisfaction of university life to determine university royalty.
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