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Abstract

Purpose — The purpose of this study is to verify a role of organizational culture as antecedents to influence psychological
empowerment of organizational members, focusing on service workers of casino companies. Therefore, this study sought to
examine the question of each clan, adhocracy, market, and hierarchy culture that the workers perceive to influence their
psychological empowerment. Thus, the current study examined the relationship between organizational culture and the

psychological empowerment by empirical analysis.

Research design, data, and methodology - This study chose four domestic casino companies that are run only for
foreigners. Using an offline survey, it analyzed the questionnaire data of the 249 surveys collected from employees working
in the sales and service sectors. Independent variables were four types of organizational culture: clan, adhocracy, market,
and hierarchy. Dependent variables were four subcategories of psychological empowerment: meaning, competence,
self-determination, and impact. As research methods, the study applied descriptive statistics, factor analysis, reliability
analysis, correlation analysis, and multiple regression analysis, using SPSS 21.0 statistical program.

Results - Among the organizational culture types, the clan and adhocracy cultures, which emphasize flexibility and
autonomy, were relatively more important for the psychological empowerment of workers than the hierarchy and market
cultures. Clan culture was the most important factor in terms of meaning and competence, and adhocracy culture was the
most important factor in self-determination and impact. However, the hierarchy and market cultures that pursue control and
stability were also cultural types that positively affected psychological empowerment of the workers. Hierarchy culture
showed positive effects on meaning, competence, and impact except self-determination, and market culture had positive

effect only on competency.

Conclusions - The study found that organizational culture is an important predictor of psychological empowerment of the
employees in casino companies and that important organizational culture types may be different for each sub-factor of
psychological empowerment. It suggests that casino companies have to try to recognize and secure diverse organizational
culture in order to activate psychological empowerment of their employees because they can provide quality service for
customers. Therefore, it is necessary to create a harmonious and balanced culture between promoting flexible and
autonomous organizational atmosphere, and stably controlling and operating the organization.
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7 a2 s =H2 FYESOA EFol oSt sSdut
HEas F= 20| ZRstLh ol2fet M f24El= JHE
O YLIHEO|CE. YLAHEE JHRI0| Rpile| YFOf S
= 7M. Yots HEHHQl aPgS Sotn, Asto| ROojE Y
212 HEG 7[&i X[AE S5 2 #U OfL2t 0| H
< STUAZ == ALt 0{AZICKShort, 1994). £3| 57|70
ool Jige=M He|H GmHEE Mokl MYy Y &
HE 7 dUc|Ys FEE s A2, 1EH A2
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H THE7| I20|CHYoon, 2001).

O SAMKRS| Ef=o HE Walof g 0K 2%
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oh 2ot 2N AmgHES} IHH A} ge FEY
& 7 YFEYR, ol EXBE HYHo= CIE il
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WHETL 2MFIE|7| O{HLCH=E F2(Spreitzer, 1996; Zammuto
& O'Conner, 1992)0|= =35t o[2{2t 27|71 X|H{X QI
A EEs Oty Ko 23t MM UmMHE ZHo| A
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ZojE ARLZTL LIEHH o= SH#HsE2 O2SHK| &
UL} CHE3 g0 st HEQ| 2o & Mol HXY
o HuMojAel EMEEE YALX|TH e A7 &
AXRZA, wAAE| 5 £ MY 2o AMgtE ¢T2teE FHof
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22, ME|A QUOIQHE

AUIYHES| JE2 1980 O|=F2l 2= QI8 7|
of QrASHA| Bl FHAS HA5t0X FHRE2 Hatet -t
£ =5t otE f0|M SESHA EIRICKYoon,, 2001). It
HEE AR XA ARl I RU0A o 2&, HF
ol 27&l= sHo|Lt #3E2 FOicts 2OIE 7HX| UCH
(Korea Society for Learning and Performance, 2010). Conger
and Kanungo (1988)= QUIHEE WHtE 717 ZIX7t
Hotg LHFoiFE AP o|gel #EONM Ees EAH
(relation) ™Zut 7H1el AE|H Aol AFM = S7|H
(motivational) 222 FESI0] ESIIACE HAE HZ0A
o AMYHEE= RETFHJANAH &HE 0{E7| sl Azt

2 F0ots Pgez =X o] 2Fset Aste| HiFOIL} ©
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o dets =% FYYUA HiEsks AoiH, HES o of

32 83 = W d¥S RABIESR st3s AS 20eith
ool gteff S714 FZO|M AntHE= FGE JH2lel AT
=3

oA Zets 7HX[Z ULt HiE A= {19 M2y 2Hy
= 325 222N S718 E= H2ly YoHEtD of
Ch. YotYHEE= JHQl, HEL =2 37pK| Xz FE51H0]
T8 |= st O SoM 3] 74 +=0fMe| Y™
EE d2lH YmyHEL} BEH, ol =% FHI-ASA &
F 0| 2t Hsts ROt 2 AEHO|L sEHL
2 Y 5 ARE St S7IF0HY JHFo|Lt. of2ist i
HolM H2ld YoAHEE = FERSEZ stog i
o REdES EMAFO A|ZSEHE =O0F0i(Conger &
Kanungo, 1988), &0 0| 7|1 20|§ ROst=% 2=
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BRI FE, 2T Ao oY
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1990).

Spreitzer (1995)= AlZ|A QUUIQHET} U 74K FNHLA
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(self-determination), 12|11 Y& (impact)2.2 O|F0{X QILC}
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AOIM J{el ¥F =EZF HotLp ZHK| YD HEE[=LSHE
oiCo| &S Q E0|CKSong & Yang, 2009). 9ZFZk2 St 7Q10|
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FE oojsict. Xp7|Z2EH2 HRE N AN X2EH0|
n SENoR YREFZTES AAE EME = U= LS =
= W5 Q05ks A2 WA 7|80l sHu7iFo|ct
Thomas and Velthouse (1990)0f [}2H, X7|Z2HHL AA
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= XRZO| XFO| UEX|EAEM0 A=Kt LHEX|EH ST
Ol U=X|of CHEE Xjo|7F AKX FALKEEE LXSH=
=22t 38-E 7HKD UL Cheo| HLXHE-2(Spreitzer,
1996; Vogt & Murrell, 1990; Zammuto & O'Conner, 1992) At
= MEQ HHE FPSts A0l = FHAUESO HOH
2718 HE{sto] Holdnt XE2dS YUHStEE ot &
UCHs FoM ZHAX|ZEEtRt HAXEFEets &2 A0
=00 QAlSkE ez HEQICk o|2fsh 2EO0|A Ryu and
Shin (2011)2 ZAX|EEstet HUXEFESE TE6HK| %1
RAME Z=XSH= st 23t RYCE ZhFEst dl2|d ¢
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Ct0| L MBAHFLE(Ha & Choi, 2009; Hwang, 2003; Im
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St= o|0|X4(Im et al., 2014; Kuark & Yang, 2016), ¥zfzZt
(Ha & Choi, 2009; Lee et al., 2016; Nam & Choi, 2010), X}
7143 M(Lee et al., 2016), H&FH(Kim & Choi, 2012)0f| C{
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TR o 120 2K o|FoiF, 2ZElel H4ES SiiM
28187} 3|4=E|UCHZ|48 93.67%). Ol & ZAIX|Y £ I
d SE MEHES

o U MH|A ZRT} ofel AlSTt 24
olstn AZHo= 24980 SE KBS EANACHIRSE
2 83.00%).

AE 2N CjMRSl Yuy EMe Oent 2ot
(<Appendix 1> EZ). HA0| 55.4%, ¢IZHS 30C)7} 43.8%2
JbE e HIES AIK|SIYOD, 20C§7b 39.0%, 40CH7}
13.3%, 50CH7} 4%SiCt. ZE OILO|AE O[T} 66.3%, 7|
X} 337%KACk AT S (hF0| 75.1%2 I UYD
XOHE 21.7%, MAl 2.8%, BIAF 0.4%2 SEHX[C| CHEEO|
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0|8t 24.1%, 10E~15E 0|8+ 16.1%, 15EH~20 0|0t 7.6%,
20H~25E 0|2k 1.6%, 251 O|MO0| 4.4%E XIX|SIQLCE =
AY|ZS B 51 O|BI0] 414%2 JHS B9HT, 5d~104
0|8t 24.1%, 10EH~154 0|2t 16.9%, 15H~20 0|8t 9.2%,
20EH~254 0|2t 2.8%, 253 O|A0| 5.6%5 K}X|SHSILCL.
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HE|d QUUIHEE Aot ZHA|D UCHD JHel X0 M
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Aol gt AA=2o| F7|H, MIH X|g2 HHgst= 7Hele
o Qx| Es dEE MERE  2|0[SHKThomas &
Velthouse, 1990). AM2|& QAntHELE= 2|0|d(meaningfulness),
A2 ZH(competence),  X17|ZHM(self-determination),  E&FE
(impact) 47tX| QA2 M T|H(Spreitzer, 1995), 2|0| 842 L}
o YRt XA FLstn ooj7t Ut Lij= AE =
Sta, R 2Ol AAR XBE H Mg = 1 e
Jlek 7HX|D QUCHD QIAMSH= AE SSSiCh AP E2-E 2
FE Neot=H U0l QArAEOIL = W S0 At
WK QUCED QlASH= Z4E S5, P2 Mo 2o
L= 21F X220 CHef oot I, SMHS X ATt
= QAE BCh olet Hel o AMEE FHETE
Spreitzer (1995)0] 2|sl 7H2El Zi0|QUCt. O] BAEF= A2
X QIMEE 2|0y 32, 9 328, XV |EEY 32
g, guH 3EEC R & 12719 E¥o=z FME0f Ut O
2|1 2t 2 1=1% J"X| QPR 5=01 1P|
5% 2[HE HEE HESIRULE

O] ZAt=TOf Qs ZHE A2|™ UMYHE H==0| EtE
EE A3s7| fIsiiA o A= 22ME HAISIRICE 292
F=E2 =MHEZ M(Principle Component Analysis), 2913|M&
HZto|™ (Varimax)AlZ MG RolEMAn, M2|H
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Ho|Rel, MK 240 CHor Y2 82.173%2E LIEMG
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Y E7o| MEEE ABGH| flof 28 WH drdE =
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SIUCE 242 96 SPSS 210 S Z2IUS ALY
Of, MEEN, J|SE2, Q012N MEEEN, BN, C1F
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T /M 52 +=FS UEY A2 ULz 3610|114, Tt
SozL ojnjMdoz 3510[9Ch XI7|AMAL 2530|190,
gHEL 2312 Y e +TS LEPICL TX2% 93

o= ARt B Q4 #FEO0| 3.0622 Y =
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=20t Qo= AE ¥ 4 ALK 22|10 X2t I TEUM SAHCR ROl5IRIL). MAXFRSE F7t Feot
SEHO| ARGt FYHEL}; JUHoR O 2 A2 Model 4= Fgt 1.5392 SAYLZ FOISHA| HIRUCE. DX
mfore| ALt A7 ZFZYof oo ARG =t =8 2atE S| oA ES SAHLE FOISHA| UL Model
LIEtRICHE M2 Sotlt uXjgEst dtiHez 7+ 5E 5.9%2| @Y=HS E0|0, Model 120t 2FHO| 2.3% T
= FLHS HERRICHE "2 2o)dat Qo] Chsi 2AX| 7t5HRALE. Model 50iA QAX|EESC| |FAE 1692
SEIL 7MY 2 IS LERIE dils oE 20 05 +=F0A SAH2Z ROISHAULL

Yo ot =MZNE Sl =HES T AKX,
424 =X Zoqet HE[H YUYHES| JokH Zho| A SR, AAXSEeIE 3EH S LERCE Of S0

T

=1 skt0sL o 1=k A &
5o BaE s Zas <Tebs Soof 2T mazm  UEESh HATEEsel N9, K
Model 2= 9.0%2| M3Y2S HO|H, Model 18CH HEH20]|
54% Z7I5IRCt. Model 20(M ZAX|E=Z2l2| 2|HAF==
2492 001 %ZO0|M EAXMo=z KQO[3I%CL Model 32
12.1%2| H4HAS Ho|H, Model 1ELCt MH20| 85% Z7}
312ICE Model 30[A SAIX|&R30| 3| AL 3652 001

K 2 guEe LED BAXSRt £
S LERICH: 22 AIZRA0 et 2420t S
8 240|9ic

<Table 1> Descriptive Statistics and Correlation

Mean| SE | 1 | 2 | 3 | 4 | 5 [ 6 | 7 | 8 [ 9 |10 [ 11 [ 12] 13
1. Meaning 3.51 | 0.968 1
2. Competency 3.61 | 0.817 | .418* 1
3. Self-determination 2.53 | 1.020 | .360** | .293** 1
4. Impact 231 | 0.956 | 345~ | 242~ | o6 | 1
5. Clan 262 | 895 | 337" | 241 | 190" | 235" | 1
6. Adhocracy 228 | 777 | 283~ | 153+ | 359~ | 300~ | 581++| 1
7. Market 298 | 823 | 162* | 472+ | 010 | -032 | 108 | 086 | 1
8. Hierarchy 306 | 864 | 245v | 225 | 048 | 137 | 345+ 250~ | 326~ | 1
9. Gender (Male=1) 55 | 498 | 080 | 092 | 194" | 134" | -030 | 070 | -095 | -093 | 1
10. Education (College "
S ey | 78 | 413 | 085 | ~008 | -044 | ~046 | -004 | 012 | ~004 | 029 | 136" | 1
11, Job (Operation=1) | .80 | 398 | 000 | .058 |-230%| -117 | -030 | -162* | 010 | 084 |-220%|-211| 1
12. Position 190 | 1.033 | 108 | 254 | 081 | 043 | -046 | -051 | 239~ | 034 | 148* | -042 | 030 | 1
13 (Cégsste;rz)wpe 85 | 360 | -019 | -.027 | -088 | -063 | .006 | -007 | ~026 | -.098 | .024 | -088 | 267 | 067 | 1

Note. N=249, *p<.05, **p<.01

<Table 2> Regression analysis of organizational culture effect on meaning

Model 1 Model 2 Model 3 Model 4 Model 5
B SE B SE B SE B SE B SE
Intercept 3.454** 264 | 2.355*** 315 | 2.521%** | 320 | 2.940*** | 337 | 2570** | .338
Gender (Male=1) .154 129 .169 21 128 124 .196 129 .190 .126
Education 172 | 153 | -088 | 145 | -152 | 147 | -179 | 452 | -168 | .149
(College degree or higher=1)
Job (Operation=1) .021 167 .071 157 139 162 .026 165 -.039 163
Position .089 .060 104 .057 .105 .058 .050 .062 077 .059
Company type (Private=1) -.096 178 -112 167 -.126 A71 -.081 176 -.011 174
Clan .370%** .065
Adhocracy .366*** .077
Market .186* 077
Hierarchy .281%** .070
N 249 249 249 249 249
R2 .022 138 .106 .045 .083
Adjusted R? .002 116 .083 .021 .060
AR? 116 .084 .023 .061
F 1.098 6.444*** 4.764** 1.906 3.648*

* p<.05 **p<.01 **p<.001
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<Table 3> Regression analysis of organizational culture effect on competency

Model 1 Model 2 Model 3 Model 4 Model 5
B SE B SE B SE B SE B SE
Intercept 3.332%+* 216 | 2.650*** 264 | 2.857*** | 269 |2976** | 276 |2.690** | 278
Gender (Male=1) 142 105 151 102 129 104 A71 .106 .168 103
Education (College degree or higher=1)| -.182 125 -.130 122 -172 123 -.187 124 -179 122
Job (Operation=1) 143 136 A75 132 .204 136 147 136 100 134
Position .190*+* .049 .199*+* .048 .198*** .049 .163** .051 181%* .048
Company type (Private=1) -.163 .145 -172 141 -.178 143 -.152 144 -.101 143
Clan .230*** .055
Adhocracy .186** .065
Market .129* .063
Hierarchy .204** .058
N 249 249 249 249 249
R? .084 147 114 .100 129
Adjusted R2 .065 125 .093 .077 107
AR? .062 .030 .016 .045
F 4.463** 6.928*** 5.214** 4.463*** 5.976***
*p<.05 **p<.01 ***p<.001
<Table 4> Regression analysis of organizational culture effect on self-determination
Model 1 Model 2 Model 3 Model 4 Model 5
B SE B SE B SE B SE B SE
Intercept 2.994*** 268 | 2.373*** .334 1.891** 320 | 2.956*** 346 | 2.726*** .354
Gender (Male=1) 317 A31 .325* 129 .286* 124 .320* 133 .328* 131
Education (College degree or higher=1)| -.274 155 -.226 154 -.251 147 -.274 .156 =272 .155
Job (Operation=1) -.534** 170 -.505** 167 -.393* 162 -.533** 170 -.552** 170
Position .062 .061 .071 .060 .081 .058 .059 .064 .059 .061
Company type (Private=1) - 141 181 -.150 178 -176 170 -.140 181 -.115 182
Clan .209** .069
Adhocracy 433" .077
Market .014 .079
Hierarchy .085 .073
N 249 249 249 249 249
R2 .092 126 197 .092 .097
Adjusted R? .074 104 178 .070 .075
AR? .033 105 .000 .005
F 4.941** 5.788*** 9.926*** 4.106* 4,349
*p<.05 **p<.01 ***p<.001
<Table 5> Regression analysis of organizational culture effect on impact
Model 1 Model 2 Model 3 Model 4 Model 5
B SE B SE B SE B SE B SE
Intercept 2.579** 259 | 1.840*** | .319 | 1.649**| .314 |2.674**| .335 |2.046"*| .339
Gender (Male=1) 234 27 .245* 123 .209 21 227 128 .256* 126
Education (College degree or higher=1)| -.200 150 -.143 147 -.180 144 -.198 150 -.197 149
Job (Operation=1) -.230 164 -.196 160 =111 1159 -.231 164 -.266 163
Position .026 .059 .036 .058 .041 .057 .033 .061 .019 .059
Company type (Private=1) -.133 174 -.143 170 -.162 .167 -.135 175 -.081 174
Clan 249** .066
Adhocracy .365*** .075
Market -.034 .076
Hierarchy .169* .070
N 249 249 249 249 249
R? .036 .090 A21 .037 .059
Adjusted R? .016 .067 .099 .013 .035
AR? .054 .085 .001 .023
F 1.812 3.966** 5.552*** 1.539 2.511*

*p<.05 *p<.01 **p<.001
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5. =0 9 ZE

O] g7 JHK| JARKIEO| QMG ZAZet ME2|H
QUUIHEQ| 2tA|0f CHe HBHo= 2MSIRUCE 2A4ZAnto|
Oigt Z21F =9l= CiEat 20k XM, 7K 7| oA 24
Xg2etet HMXZFEsHs SAKIL M2|X M HEO Cf
of AXIEetet DFAXEERI0| HIs] MHECE o FR
ot 231 SYO|UCE AKX 2ot HAXHES= ZE A
2|1F QUMYHEQ| 519 Q=0 tisi SEE ZItE LIEHH
Cf O2|0 o8, oA RS2 S2A5= HAX 2= 2
O’ dnp 2ol Cfsl, dold, HalE SaAlts FAXEE
o= X7[AE-dar GeHo| Chs 1 ofst XAEs fFIE
Cte 2 20tE LIEHHCH 2HAXEEet gAXgEss &
ZE2ote| XFO| WWEX|EIX]|, EX[EFRIX|el KIO|7F AUX|
oF oFgIt EXECH: Rodl AtEdE dXdte Ealgte
oM &8-S 7HK22 UL o] ATt o2t BEOIM F
=2t REES TESHA| %10 |3t 23t dE2|H UUYHE
oo ™A BAE D AT(Ryu & Shin, 2011)2t = &
ot §Y 2440t ME|A UUYHE 7o IFHE HAE 7Y
ot Ct=0| A1E(Ha & Choi, 2009; Hwang, 2003; Im et al.,
2014; Kang, 2006; Kim & Choi, 2012; Lee et al., 2016;
Nam & Choi, 2010)& X|X|S}IC}.

=M, 7K 7|golM SXERFEE F=H5te AARIZE
et AR Eete o2[d QAMAHE Cfsf SEH &
g o= 23 QHOIACE NS} A2 7S 2
ARER et SARI o/0jY, A, Y=ol T
oloj7t Qe B3t Q¥0|AT, NYX|FRetE CI2 B8t
=0i| Hlsh ATHE2Z 7P 0|03t 2utE LIEHLYZ = X2t
Aol s 2EH 23t FHOIEtE FE =g = U™
Ch ol2fst #MZdnts SXdnt e F=ste =EES7L
SARESl ME|H At SFE AV JASS HBHoE
HOZE Ryu and Shin (2011)2] ¢t QA X|EESt7t o|O|
M(Im et al., 2014; Kuark & Yang, 2016), &2kZf(Ha & Choi,
2009; Lee et al., 2016; Nam & Choi, 2010), F&=(Kim &
Choi, 2012) 2{ztof Csl 3EA =HE LEHH ARE, 0ty
AgF22t7t Ao cfsi 385 sutE LiEfH S7(Ha &
Choi, 2009)E X|X|atCt. 2Lt of2f ATO|M LA K[EF22t
oF tAXEEte| Bit= HE R LIEHLIX] RULCE O] F
22t FE2 2AECRE LIEHLX| QAL dX|o] 28
£ LIEHH7|= SHRICE Ol2{st 7+2O A EMet A
80| dXEe= ZYWE =3, 4 U EZSY 5)2 TA
=2 ez ot AR AXEES L= HAXEE
o] 28™ {7} ENE|QICH= M(Ha & Choi, 2009; Kim
& Choi, 2012; Kuark & Yang, 2016)0| =% Z Q7 QCtH
7l 7| D AR FOlM MZHiZ IAERMR 7E
Z4It AASHH @7E Che(lee, 2006) SEF0| UM O
ATRE Sl 7 7|YoME YAXIEE=tet AKX IFES}
7t 3EHY = ASS2 Y = AUJYLCE

Ol4 O gt 7| 7|golN =AE27t M2|H Uuty

[o)

[

HES| FQ3 MAQI0|D, MalX YYREC] 59| Q9
U2 393 £N28 90| O 4 ATt %2 ¢ 4 3
Rk Ol2f3t GIPHME S3f O AT CHITF 22 AARY

= HAISCh JW, 7HR|le SARSO| AHAC Lo CHol =t
E 2ojg Rojstn e + Atks JFHS A 7| 2k
MeE 8 ez MZ R7|1HY BAE RAlGE, MZE B
2ot 2 = U= 2F =G0 ERBICL Rk 7[YoA
H2S2 AT 82 02 HO|ES =325t 102l A /YHO|
S0l= o2 el 27t =XAFCo=z WrfstHM A YHO0IE
= 2ot 5[0 RA2H, DS Lot 2{Sae| =%
82 Sl 1 At #F 8 HHE 5t =0 ACHKu,
2012). O|ZX ZHX| 7| RO DAOA HNSEl= SE2 M
Hl2ot g2 23S 7t £= S0 OFEE & BAE
Soff LIEfg 5o 7] W20 B & Hi27t SAEE
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1 2h o 4oz gs AR st= 0| TRt
=M, 7t SARE0| Aol YoM x| 2F gt S
=0[7| #BiM= AtEa goldS =5t Crefdat Bs)
FTE + U= ZHEAIH ZYE[O0F BTt K| 7Y
ME =Pt doth, A 78 YX|E fle 7822 X
of Y0l Ch F=HN, §=Hoz AYE UL SLHS
LIEHLHZ |7} EX| G648 4 QUCh gLt o] ggte] EMZn=
M2 Ag F7Foll A=sH ChFdE st 297 &
Ol ZHX|= ZARSO| ApAle| HF0f| CHof 2Cf o Xp7|&
g4, dg8s 22 = Utts "2 ENFALL A"dE
o3| 2ot 82 A HEm|D WEfORAXT F=
HHo= o WMEEE 51| 2t AA40A H3H, 55
Hoz MHIAE MY + A=E AEXH0|Z {osh Y7
TS 58st= =3t =YO0| Eadict. MR, FHX|=7|fofM
< AX[FZet ok AL d2lH o
ULt M2t FEstn Xhg
= 7t24 eFgdez XX
H, 28sts A AOIOMQ Z3tELD 72 A= E%t =
b.
ATE TR 7|Y0N =EEole| HE
meh o2[H YuiHET 2gstE & AUts F
=HEMON =XZotet SHEHS0| HElH Lty
2%ols =7t =X EUAC=E HOIM Ofrl8S A
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O B2 2052 XOF & 1nHge=N =XEse
E =t 205 fd5ts 30| TRsC). 2Ty o
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HElH YUHES| 5t¢ aefaia, A2y
YUIAHETL MH|20| 2 & 4 =
Zolohs 2EN gtk O|R0(2 Rt

0,

rlo mju mjo

1o

_I

A
=2

o
ey
il
2

r

r2

o
-1 Hr Ok ot |m

1T T PR 1

on ko

ro

mun

(]
N

e

fjo

= 3 Qrt. w3 C}2
AQl0) 231 7SIl Him HTE Sof MYl 7t X0|E 7
TYoin 24 MO BIRIRS ZX28 TS 9P 7| ¥S0|
O3t =212 7|S0j0F SHEXIO| TS S DIRIHE AP
w3t Zasict.



74 Youngran Lee, Jihyun Chang / International Journal of Industrial Distribution & Business 8-5 (2017) 65-75

References

Byun, S. W., Heo, G. S, & Kwon, H. G. (2016).
Understanding Management Organization. Goyang,
Korea: PNC Media.

Cameron, K. S., & Quinn, R. E. (2005). Diagnosing and
changing organizational culture:. Based on the
competing values framework. San Francisco, CA:
Jossey-Bass.

Conger, J. A, & Kanungo, R. N. (1988). The
empowerment process: Integrating theory and
practice. Academy of management review, 133),
471-482.

Deal, T. E., & Kennedy, A. A. (1982). Corporate cultures:
The rifes and rituals of organizational life. Reading.
MA: Addison-Wesley.

Ha, S. H., & Choi, S. I. (2009). A Study on the Effects of
Employment Instability and Organizational Trust of
Cluster Analysis and Organizational Culture and
Empowerment on the Organizational Effectiveness:
Focused on  Construction Industry.  Korean
Association for Organizational Studies, 62), 115-151.

Hartnel, C. A, Ou, A. Y., & Kinicki, A. (2011).
Organizational culture and organizational effectiveness:
A meta-analytic investigation of the competing values
framework’s theoretical suppositions. Journal of
Applied Psychology, 964), 677-694.

Hwang, S. C. (2003). Organizational Cultures and Social
Workers’ Empowerment in  Community Welfare
Centers. Journal of Korean Social Welfare
Administration, 9, 113-135.

Im, G. H., Yoon, J. S.,, Son, S. Y., Nam, G. Y., & Jang,
M. J. (2014). Effect of Organizational Culture of
Nursing Staff of Elderly Care Facilities to the
Empowerment. The Korean Journal of Local
Government & Administration Studies, 282), 265-285.

Kang, J. S. (2006). The Effect of Organizational Culture to
Child Care Worker’s Empowerment and
Organizational Citizenship Behavior. Korea Journal of
Child Care and Education, 451), 99-126.

Kim, H. B., & Choi, E. H. (2012). A Study on the Group
Culture of Correction and Correctional Officer
Empowerment. Correction Forum, 62), 153-190.

Korean Society for Learning and Performance (2010).
Dictionary of HRD Terms. Seoul, Korea: ELABOR.

Ku, J. K. (2012). Understanding Casino Operations
Management: Table Sales in Actuality. Paju, Korea:
Daewang-Sa.

Kuark, S. T., & Yang, D. W. (2016). A Study on the effect
of Hierarchical culture of Construction Industry to the
Empowerment and Organizational Effectiveness.
Journal of Digital Convergence, 143), 115-126.

Lee, C. K, Kwon, G. S, & Kim, G. Y. (2016).
Understanding Casino [Industry (4th ed.). Paju,
Korea: Daewang-Sa.

Lee, J. H., Kim, H. B, & Kim, S. T. (2016). The
Relationships among Organization Culture,
Psychology Empowerment, and Organization
Effectiveness of Ski Instructors. Journal of Coaching
Development, 182), 67-75.

Lee, S. W. (2006). A Study on the Effect of Casino
Corporate Culture on the Job Satisfaction and
Organizational Commitment. Research of Tourism
and Leisure, 184), 115-134.

Ministry of Culture, Sports and Tourism (2017, April). 7he
status of Casino business in 2017. Retrieved August
5, 2017 from  http://www.mcst.go.kr/web/s_data/
statistics/statView.jsp?pSeq=842.

Nam, I. S., & Choi, S. K. (2010). The Effect of Special

School  Organizational  Culture on  Teachers

Empowerment and Teachers Efficacy. Journal of

Rehabilitation Psychology, 17(3), 25-43.

R. E. (1988). Beyond rational management:
Mastering the paradoxes and competing demands of
high performance. San Francisco, CA; Jossey-Bass.
Ryu, J. H, & Shin, H. D. (2011). The Impact of

Organizational Culture on Job Satisfaction and
Organizational  Commitment in  Mediation  of
Empowerment. Yonse/ Business Review, 482),
213-242.

Schein, E. H. (1996). Culture: The missing concept in
organization studies. Administrative Science
Quarterly, 41(2), 229-240.

Seibert, S. E., Wang, G., & Courtright, S. H. (2011).
Antecedents and consequences of psychological and
team empowerment in organizations: A meta-analytic
review. Journal of Applied Psychology, 96, 981-1003.

Shin, C. W. (2005). Organizational Behavior. Seoul, Korea:
Moonyoung-Sa.

Short, P. M. (1994). Defining teacher empowerment.
Education, 17144), 488-493.

Song, H. J., Byun, J. W., & Lee, C. K. (2014). Korea
Casino’'s Development Plan for Casino Market
Change. Tourism Research, 295), 1-22.

Song, J. S., & Yang, P. S. (2009). Mediating Effects of
the Psychological Empowerment on the Relationship
Between Trust in Supervisor and Innovative
Behavior. Research of Industrial Economics, 225),
2437-2455.

Spreitzer, G. M. (1995). Psychological empowerment in the
workplace: Dimensions, measurement, and validation.
Academy of management Journal, 385), 1442-1465.

Spreitzer, G. M. (1996). Social structural characteristics of
psychological empowerment. Academy of
management journal, 392), 483-504.

Thomas, K. W., & Velthouse, B. A. (1990). Cognitive
elements of empowerment: An “interpretive” model of
intrinsic task motivation. Academy of management

Quinn,



Youngran Lee, Jihyun Chang / International Journal of Industrial Distribution & Business 8-5 (2017) 65-75 75

review, 154), 666-681.
Vogt, J. F., & Murrell, K. L. (1990). Empowerment in
organizations. San Diego, CA: University Associates.
Yi, Y. J. (1994). Testing Main Effects in Interactive Multiple

Regression.
183-210.

Korean Management Review, 234),

Yoon, B. S. (2001). Empowerment: Concept, Theory and
Practice. Yonsei Business Review, 381), 71-111.

Zammuto, R. F., & O’Connor, E. J. (1992). Gaining
advanced manufacturing technologies’ benefits: The
roles of organization design and culture. Academy of
Management Review, 174), 701-728.





