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A Study on Mobile Patient Education Service
based on Lean Canvas:
The Case of Samsung Medical Center
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Abstract

Researchers and industry managers highlight the emergence of mobile healthcare market given the
rapid development of IT and the expansion of average life expectancy. Medical institutions, such as
university hospitals, are aiming to achieve convenience and effectiveness of treatment by providing pa-
tient education through a mobile device. This study examines a case related to the development and
usage of a mobile application based on Lean Canvas, namely, the Smart Explanation Service released
by Samsung Medical Center. This application comprehensively analyzes the usage status of mobile ap-
plication-based patient education and its application in clinical settings. This study also examines the
level of satisfaction of patients and medical workers toward this application. The result of this study
is expected to provide meaningful implication to medical institutions and related industries and enable

them to create and offer prepare mobile healthcare services.
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