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Abstract

As global competition is heating up and product life cycle has been rapidly shortened, each com-
pany pursues a variety of competitive technology innovations through different means of innovation.
In this study, we assume that open innovation can be a shift motive of the technology innovation para-
digm of small and medium enterprises (SMEs) being beyond the limitations of R&D within a
company. We analyze the process and content of open innovation and performance. In addition, we
identify the problems generated in the open innovation process and analyze the ways to strengthen
open innovation. This study is based on the investigations into the technological competitiveness of lo-
cal SMEs. The innovation ecosystem is analyzed from the perspective of product/service innovation,
organizational innovation, and marketing innovation. Situational analysis is presented on the relation-
ship between the innovation capabilities of information and communication technology SMEs and in-

novation performance.

Keywords: Open Innovation, ICT SMEs, Technology Innovation, Innovation Competency, Inbound
Innovation, Outbound Innovation
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