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The Effect of the Introduction Characteristics of Cloud
Computing Services on the Performance Expectancy of
Firms: Setting Up Innovativeness as the Moderator

Jae Su Lim" - Jay In Oh™

Abstract

Today, firms are constantly transforming and innovating to survive under the rapidly changing business
environment. The introduction of cloud computing services has become popular throughout society as
a whole and is expected to result in many changes and developments not only in firms and but also
in the public sector subject to innovation. The purpose of this study is to investigate the effect of the
characteristics of cloud computing services on the perceived expected performance according to innovative-
ness based on innovation diffusion theory.

The results of the analysis of the data collected from this research are as follows. The convenience
and understanding of individuals’ work as well as the benefits of cloud computing services to them
depend on the innovative trend of cloud computing services. Further, the expectations for personal benefit
and those for organizational benefit of cloud computing services are different from each other. Leading
firms in the global market have been actively engaged in the utilization of cloud computing services
in the public sector as well as in private firms. In consideration of the importance of cloud computing
services, using cloud computing services as the target of innovation diffusion research is important.

The results of the study are expected to contribute to developing future research models for the diffusion
of new technologies, such as big data, digital convergence, and Internet of Things.

Keywords: Cloud Computing Services, Innovation Diffusion Theory, Innovativeness, Adopter Categories,
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