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A&H BG4S Bl AR w8 E ANA =
w A& A7 8483 A Z4E golAo] F
7} 3H% 2.1, Moussawi(2016)2] 170 A = TPA )]

A2k Aol FolA W A4 §443 A9
gol4o] 44 9FL MAE AL AF9
o el B Q7E PAs A7E A%l Jae

H6-1: IPAS] A ZHd 2}
FAA+) 9L | Aol

H6-2: IPAS] A7}
FAAH+) 9FS ) Ao

i,
N
off
rlo
N
K
it
oo
-
oX
=

278 NQAshE ARRATE Q1S 8ol ghE
o] AHU MR AE AFRET Ws AR
A o] ¥ th(Moussawi, 2016). 7] 213= ICT 71 &9
Aoz #H AT F83A AFHE |
F=olH(Liu et al, 2016; ©JENT], A FZ, 2004), 7§ <!
e ARE AF3s AL PAY T893 EFo]7]
w Zollola W, 521, 2013), A4E F843 A
ZtE goldS Eole F8 8<lo|th Fan and
Deng(2008)2] SJALO]EC] ARg-S ol gk AT A]
MAsE =A A4S A24tE F845 A2t
H ol el I TS A A =TT =of
H2omM, Liu et al(2016)& =uld o Zg] A o] 49|
A EE ZARSIAA, RIS A4 f-8483
A28 ol FAA YFe vt sk
uetA B ATE IPAY A7t JiQIste] FEs
FR137] fl3te] of e 2 M-S A3 AT

H7-1: IPAS] A Ztd 7|8t A4d 8400
FAAH+) FEFE v F Aot

H7-2: IPAS] A Ztd 7|8t A28 golAof
FAAH+) FEFE v F Aot

3.2.4 7|1e+82Y wiF 7t 71

NerERgA A4E F8A4% A4E &
oL F8% AYHFE B AFME F W
FE9] YFE EAHA T Davis(1989)= AHEAF7F
AN2EE A7 A WAFE T V<ol
&ttty =ity 7z, A2tE o] Ao
AZ4E fF8Ad dF vAgy 9, ZE
z0] Ttk Al zglo] f83k1 Aol 4
STE AEYEE B A E A0E g5 AF

142

Information Systems Review, Vol.19, No.4



X5¥ TH2ABIM(IPA) 2 AFZe|zol et SE2d

(Davis, 1989; Moussawi, 2016; ¥4 8] 5, 2013)° 3.3 H{p0| X&)
A 1T k. kA B AT ol 2
M & AAE A BoAFgA Aok AFRFo AZS YT
Zr i d 24 52 AHU|E 9 IPAY #3
HS: IPAS] A" go|A e AZH F&A4 71E ATFES HHOE MEEY oy, 59 3
IARA+) GFL u)- Aot 3 S 5 W8 B3 (content validity)<
HY: IPAS] A Zte F842 IPA A& 5o ASe7] flskad, 4059 AulEAE B3 Faldt
FAA(+) DFS mF Aotk P ARG AE FE5L (1) Wl ol HH
HIO0: IPAS] A|Z+d £0]42 IPA AFE-2 =9 @) " 18| Likert 78 AEE FAEH Yot
SAAHH 9L nF Aol (<& 2> F=x)
(F 2) Hpo| =2H Mol 9l ZHT Y
Wy |72 TES AT
Ao [1PA7} 7129 ~0lE 2& 5@ AAE Bk o S48, uﬁaﬂola} e AE | .
A | RAL [FART IPAS AHEE 0] RPN 5 20lE 2L 3 BdH Y7} AL A B;(gjs;r(llwl)
o4 | RA2 [SHAuT PAE A48T o AuAM 5 2nle £S5 S8 o i“*‘” B | Rogers(2003)
RA3 | 71T PAS A48 0 ARAA 5 ~0lE £2 58 39 sabdo] opAE A |8
Aol |IPAZ} 71&9] 7HA], #AY AY, AgAe] oo HEsies AT Moore and
Mg | COl |IPAE AH3hs Zlo) 71E9) AD}E E£S 349 Hof3 A= AE Benbasat(1991)
U0 coz |IPAE ALEEE Flo] J1ES] AvtE £ B4 HdHE AT dHEE AE Wu and Wang
CO3 |IPAZ AHg3tE 7o) 7|29 o]z 28U YAate= Ax (2005)
Ao [1PAY saa aust AHEAE Atolo] BuaA dehts AE
@3 | OVI [IPAS) A8 &TE 39 AgoA 49T 4 gle 4= M d
| OV2 |IPAS] AgAste] the) FoAg BT £ dE A Bonbasat(1991)
OV3 |IPAS| AH8A2} ol A 2Hsh Uehte 4%
OV4 [F994 IPAS Agste Age #2T 5 9= Ax
Ao [1PAZ B4 AT AzHe ﬁ@_o] AgAel st At FEHE A
A 2H) SQ1 [IPA A 2Ho] AUARE REITT /= S Ahn et al.(2007)
zx | SQ2 |IPA AzElo] o] 2143 wedTy mrlE AR DeLone and
N SQ3 |IPA A2Ho] AuAFE AT AT UAUE 27T Ann YA%hE 4= McLean(2003)
SQ4 |TPAY 2789 AE
4o |PAZ oH AZHEs FHo Fhol AgAY sue QA F2EE AT
AR 1Q1 IPA7} A Zdte BHY o7l A& AL Ahn et al.(2007)
7 1Q2 |IPA7} AFdte AR AF 71538 A= DeLone and
1Q3 IPA7} AH3 g9 —_r’-/“ 07 HAHE AFIE AR McLean(2003)
1Q4 IPA7} A Z3tes BH FEA AL,
o |IPAZF BEAFHC| T A&A o, #Aol the 2 $HL /M aRH e ATty
89 1 Le e g
AZE | Pl |[1PAZF U9 dojg oslE Aojgtn Az A% ;
2% P2 |IPA7} ol3] 753 A=E U fatd & 9oy A7 AT Moussawi(2016)
P |IPA/} HISEE 93] BAG ANE Az Fopd Huw Aoly wi A=
Pl4 [IPA7} U9 270l A tge AT Aojgn U A=
Aol [IPAZ} AHEAte] @7 w3o] Aru AH2E AZT 5 d= AE Kim and S
A7ty | PPl [IPAZF ALg2} 5] Au2g Algdtn Azshs 4= (23?)93111 "
ols | PP2 U aFE u3y] 93 PAE Z47)% S0 Ades AE -
A PP3 |U9Y 8T E w37 93 IPA iiiﬂ Ao AEE=E AT %ZI:ISS;VZ((ZZ%IS))
PP4 |IPAV} U 2EFo] RFo] 71%5L AZdtty A7ehs A% '
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W | R U & HHEAT
4o | A7 TPAE AHESte] AnEES 383 JAPAFHE AL A olgta Be A=
A7) e = - Davis and
0%1; PUL |IPA7} AHEAY AAFd5E S =Y F v Be = Venkatech
T | PU2 | IPAVE EFfHolgly He AR (2000)
PU3 |IPA7} fré&3ltia Be AE
49 |TPAE AHE3te Zo] oA g3 B =8& 8T 34 gty Us 35
A2t — - - Davis and
%;‘]; PEUI [IPAE AM&3tE Zo] W3y dux Us A= Venkatesh
| PEU2 |IPAS ARS8l o] 2 A4 =do] 87 Hx dena e 4= (2000)
PEU3 |IPAE ERIY =3 §lo] A8 & # St Be A%
PA A9 |IPAE A&t e =9 A Ahn et al.(2007)
A4 | USEL | AH4A47} IPAE A&a)A Agside 3% Davis and
o | USE2 | AH477} IPAS A% Agdlee A= Venkatech
USE3 | A-67) IPA®] 482 3910 23 o|=e HE (2000)

3.3.1 IPA SAlIEMe| =25}

B A o] - ‘TPATE 71E9] APAE BA R
o6 e, e Aoz Lt AEE 49
a1, AL TPA7E 71E9] 7HA|, HA 9 B,
Agrte] Baol R AR Holu, #3
7bs/3& TPAE AHERS W AHEAE Abolo 1
A7t EHEA dEhde AR E Aofdn.

£ AT M= AA o] -2 Moore and Benbasat
(1991)3} Polites and Karahanna(2012)914 A}&%
ZHTTE, A3 2 Moore and Benbasat(1991)3
Wu and Wang(2005)o| 4 AH&-H SAHZ=TE, v}A]
2o 2 271542 Moore and Benbasat(1991)9]]
M AEE S =75 B AT B2A A8
A& T

3.3.2 IPA EZEM| ==&t}

AN2E FAL2 TPAE B3l AFEHE
FHo] A2 71t et 8 FARY F
T Aoy A4, w34, AHEA
IPA AN2Ele] 34 FEOE SAHA, A

2 PAE 53l AlFEHE AR FHo] AEALE]
7o} @A FEE e AR Ao,
AR Py, FEA, HAE 5 PAY AHE F4
FEOZ %7‘3\9‘3} B ATl e A 2E T2
BE FHAE ZA387] A8t Ahn er al.(2007)3%
DeLone and McLean(2003)2] 1o 221 &&5&

2 Aol g FAsH AT

3.3.3 IPA 7|5542| x=&t5t

AZtE A5 PA7F Z & A
ojm, 7ol izt Ao glom, A A
HE& AFdta s A4y A5 2 A
He, & dFolAe A4 A5 3|
3o Moussaw1(2016)-4 Aol A
Aol BHAl At AL, 2 il
+ ‘IPA7} AHEAE JRQLE] Q7o B0l HH
MBI 25 AT F e BARE AHH, &
AT A= Kim and Son(2009), Moussawi(2016),
Zhou et al.(2012)9] AToA 22 FES H A
o @A FAsA SRS FASA

lﬂﬂ T84 ‘f‘& QL] IPAE AHE3te] 1
of A5 2 A EY AP HE FIAE Aol
gty UE AT E ZoH 3 A 7tE ol %
Mol IPAE AH&dte Aol A EAY B
T8S 9 7EA Y= Ax gty Ao, Davis
and Venkatesh(2000)2] Aol A 23] 55 74
ato] SAFES FASIAT £ ARJEE

PAE S E 959 Y502 4250, A
et al.(2007)$} Davis and Venkatesh(2000)2] 17l A
29l 2YETE SAB YRS T,
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Siri9] A& A3 o] e o] BAT}F 174 (53.5%) 2.
2 71 g%or, 449 S-voice -2 Bixby’t
974 (29.8%) =22 UEST ¢, IPAS 53
o] &3t= AMul2aZE EA FQlo] 1487 (20.2%),
A AA 13278(18.1%), A3t A 7] 1108 (15%)

(% 3)

0[0

=

Am

AN gl AIRE=st

b= s |3 &
o TT
() (%)
g 110 | 54.2%
L o] 4] 93 | 45.8%
Al 203 | 100%
e 20~294) 168 | 82.8%
0
30~394] 35 | 17.2%
A H o} & Siri 174 | 85.7%

" |44 S-voice or Bixby| 97 | 47.8%

0]
O]IPA = Assistants or Now 36 | 17.7%
(Baow LG Q - voice 15 7.3%
- 71EHdlo]¥ Clover) 3 1.5%
g gl 148 | 72.9%
Qe A 132 | 65.0%
A3 A7) 110 | 54.2%
IPAZ d A4 109 | 54.2%
=3 AATE A4 57 | 28.1%
ol g5l 94 #e 54 | 26.6%
A A% A 38 | 18.7%
(Bogny w2 ZA 26 | 12.8%
= 2nlE Z 44 WA | 22 | 108%
20E & 3y 12 5.9%
SNS &, A7l gRE 8 3.9%

JNehAAEH dg )| 15 7.3%

#02 MRA B Tl Bol ALHIL Y-S
& % gtk iAo 2 S S F e AN
5 2.1:1-0]

o H

4.2 EMDE9| HS
AEE ATREe SHARY LS A2 A (reli-
ability), 7+ E}Z-A] (discriminant validity) 2 =% €}
343 (convergent validity)S 53] A538IATH 215
& Cronbach’s Alpha %ko] 0.7 ©]/do]® A& A o]
B3} (Hair ef al., 2016), THEFFA &
HAVE)Y] AFo] AT A4 &
Wz 4 g Telle EEE A o
4 A T(Fornell and Locker, 1981). &3t
AL 7 gRle] 29 AHA F(factor load-
o]’Joli1, T4 A% % (composite reli-

o], B EAFZE HAVE)©
)

M & oro
e R

"

i

2
e
o

A

33l st

ot L

Ty YO o oE ¥O ox
-

B AFe AYATE 3l 529 9919 A
Ha Q07 AR E BA87] 98te] PLS(Partial

205 AHE3H T PLS 444
AU 8] AFEZY AT ARG #S 7
PAZo] 7hsstthes S 7 th(Yoo and Alavi,

=
n
o
ft
2l
oflt
1o
0
20
2
]IQ(J

4 3} = (goodness-of-fit) =
354 (communality)2]
Ho HoE HrishH,
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(E 4) Mo Ml U 5 EletM AS Ao
ks A & | A" AR | A" | A4E | A4E | A= IPA
o] ° | A =4 =4 As | MUt | 784 | 8014 | ALY=E
A old | (0.90)
283 0.54 0.91)
#+% 7tsA 0.49 0.58 0.82)
Adl F4 0.46 0.38 0.46 (0.76)
AR 4 0.52 0.58 0.63 0.43 0.82)
AZtE AF 0.52 0.46 0.56 0.47 0.58 (0.80)
AZE 713 | 044 0.51 0.53 0.33 0.63 0.57 (0.85)
AL F&4 | 064 0.66 0.72 0.48 0.69 0.63 0.59 (0.90)
AZtE ol | 048 0.46 0.53 0.54 0.59 0.57 0.53 0.58 (0.86)
IPA AH89 5 | 0.63 0.58 0.68 0.51 0.70 0.59 0.58 0.77 0.67 (0.91)
¥ o2 g2 AAMSY AVEY AFS #
(E b A2lM 4 B ZHE 21t
s == ol Al =k 2 A Cronbach’s VIF
AT =4 EF a9l A T4 A= AVE Alpha (tolerance)
RAl 0.883 1,959
AU o)A RA2 0.896 0.924 0.803 0.878 ©0510)
RA3 0.908 :
i Cco1 0.902 1871
234 Cco2 0914 0.932 0.821 0.892 0.534)
CO3 0.902 :
oVl 0.859
A L ov2 0.837 2.283
o ! ov3 0.794 0.883 0.654 0.823 0.438)
ov4 0.739
SQ1 0.720
) = SQ2 0.774 1.638
ANxE E4 SO3 0812 0.843 0.574 0.751 (0.610)
SQ4 0.721
1Q1 0.804
= 1Q2 0.827 2.658
4
AR =4 103 0.821 0.892 0.674 0.839 0.376)
1Q4 0.833
PI1 0.826
L “ PI2 0.759 2.157
Azkd A5 PI3 0798 0.881 0.650 0.821 (0.463)
PI4 0.839
PP1 0.881
v ol PP2 0.831 1.979
AZvE 7)Ast PP3 0817 0.913 0.725 0.824 0.505)
PP4 0.874
PU1 0.886 3.433
AZtE 784 PU2 0.893 0.924 0.803 0.877 ©0.291)
PU3 0.909 :
PEU1 0.882 2140
AZtE §ol4 PEU2 0.857 0.896 0.743 0.830 (0.467)
PEU3 0.846 :
USE1 0.939 3426
IPA A9 & USE2 0.874 0.932 0.822 0.892 0.291)
USE3 0.904 :
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mRe] 734 w2 £EY AREE 7T
SHTH(Wetzels et al., 2009). & A7-2] A
Ao R B Fto] 060, 3549 %
07302 T ko] Fo] 0M4= Yepon, A
06602 T¥o HYL7} = —’F%o]a}
AT B, <TOF 2>l Hiz wpe} o] A

843 A28 ol tie R e 7#74 0.69,
0512 ZAMESIOH, IPA AHE9 &
BT ole & A&7 7HA L
61%< A4d 843 Ad oldes dH

F 9] 51%
l

N
—

1

ol ol ol
LR odg

4 2 rfe

—l¥

) (bootstrap resampling methOd)gi ,000
HAZE 3 5 24 AEAGFY t-valueES A4
7hdol] tigk g AR ASATH<E 6> 2.

7
IPA S5 A2 584, AZE gol4

p<0.05, "p<0.0l,

ke FEFES Flstr] et MEAE & A
A2 o] (B: 0.202, t: 3.146), AT (B: 0.162
t: 2.528), #& 7F5A(B: 0225, ¢ 375002 5
AzkE F8AAd 384 TS WA= AR
UERY HI-1, H2-1, H3-12 e 50t o= o
4] MY A(Chau and Hu, 2002; Lee et al.,
2011; Wu and Wang, 2005)2] A+ZA 39l U3}
© A0 E, PAY 75 A o]Ho] w1, A
dol o, ## 7teAel =& W, AHEAe
T840l =t AZeE oulgith

A 9k AT A o] A (B: 0.082, t: 1.150), A A
(B: 0.005, t: 0.038), #Z 7}54(B: 0.075, t: 1.132)
25 AZtE goldd o3 G vAA
ste 2122 YEehY HI2. H2-2, H32&= 7172
ok A9 Z7|GA A=
I A AT S ATF T 4 Qona A
A7 "esttta =714 Xt AR 'rr%
sttt A Zbebs AERE FobA IPA A=

Vel 2d& %

H 32 M rlo 7

“p<0.001.
(38 2) AF2el d=A 24 21t

IPA
Argol
R%? = 0.61
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74 A2 FF3 B t -value ol == 43

1-1 FA old - A4E {84 0.202 3.146 ok A=

1-2 A old — A7ZtH §ol4 0.082 1.150 N/S 712

2-1 APAH — A4d F84 0.162 2.528 * PR

2-2 AdE — A4E o4 0.005 0.058 N/S 71 z+

3-1 #& 78 — A4dE 84 0.225 3.750 ok A=

322 #Z ks - A4 8014 0.075 1.132 N/S 71z

4-1 A" FH - A" 84 0.003 0.064 N/S 712

4-2 A" FH - A7E fol4 0.240 3.736 ok P

5-1 AR 4 - A4" {84 0215 3.345 Hk EE]

5-2 AR FHA - AZ49 §olA 0.205 2.550 % A=

6-1 AZE A — A48 F84 0.186 3.043 o R

6-2 AZtE s — Az £olA 0.164 2.238 * A=

7-1 A9 AAg — A4E F8&4 0.046 0.749 N/S 71z

7-2 AZd NAs — AZ4E §ol 4 0.147 2.027 * e

8 AZd gold — A4d F84 0.014 0.219 N/S 71z

9 AZtE §44 — IPA A= 0.556 10.909 K e

10 AZtE 8ol — IPA AHEYE 0.348 6.298 K A
p<0.05 “p<0.01, p<0.001.

4.3.2 IPA SES5Me 7tMAZ 0215, t: 3345)%F A 78 g0l o] AA(B: 0.205,

IPA FH54% AZ44 184, A9 &ol4 t: 2550) 25l Fol3k GaS nxE 9ol
ke FEFE Fsr] Hete A F & A 2 ZAE o H5-13 H52= A A o= v
A28 FEE AZE ol FoT TAHA ¥ o] A3 (Ahn et al., 2011; Lin and Lu, 2000,
F(B: 0240, t: 3.736)2 VA= ASE YERL H4- AFA, 43, 20159 YA 3t= ZHZ, [PA =
= AHAAR, A4 Fe&ANe FoT BF Els %H/\IA%] T StUE A" F43 AR F4
< HAA e (B 0003, t: 0.064) 0.2 FALE O] 2 AEYEE Fole 83 AP adlold |4
H4-1& 7] 2t = Aok 1% Ao A2"e 4 &+ At
2 A7te fol vt o 3 FIFES v
T} ZAHSE Pai and Huang(2011)«] A9} A3} 4.3.3 IPA 7sEMe| JIHHS
= AIE, IPA A7} Hnd F59 27] @A IPA 715543 A 79 +84, A7d &l

ZARRATE B Vs TALE MH2E o
3t7] w2, Algl Fo] A4 F8Adl wA|
T 92 IA gL fAs) & »113} =, IPA
| EoHFE AL e &
ol Are oA, &L 7= A4
Fol opA 2 wwg Zoz vetdn,
R FA By, Add &3] BAE:

lo
>
)«
T
=]
X,
o

of2
1(_){;
o

3 #

2 0.164, t: 2238)011 EL—‘T‘— %

° 2 ZALE ] H6-13 H6-2E

MAste] A¢ A2td &
: 0.147, t: 2027)01] T TS A=

Ao 2 ZALE o] H72& AP AT ol A3
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% 7 (Fan and Dang, 2008; Kamis, 2008; Moussawi,

2016)9 ATAIe} YA st= AL=, [PAS] A
o] vty A4t A= §8A47 ==
goldo] FobAH, IPAZ} QU3 HAJTha A
Ztst IPAS Abg3ted golsttta A 73t
A M) & Qo shAIRE A ZhE 7H°J
AZE 84 (B: 0.046, t: 0.749)°l =
HAA Rahe ez 2o He
289l 2389 AHg
I Kim and Son(2009)-4 ATFA ol A Tl
EA4& AGE 8RO E 1A SAHE} Mg

VIS HHTE dPAFe 2L g
A el A g # Aom, IPAY A% A& A A
3 AR A AHE A FITE AFS
W A58 B ALE & AAT, 2
Azsd AATL 43Tk AZshe AEE o)
s =2thn 4T S ek SA, PAE A
ol3lEl AR AFo] F8 ;A An| 207
Tfﬂl, E ATFAME= Aol g F714 &

m A A_
i rot AO,L
of BN o rr

o

4.3.4 7|78y Hro JHMAS

NerE& Ry My 1t = 2
pipass] Lo]A o] A2+ TOT%/\ o] FAAQ Y3
m) x| 2] 28] (B: 0.014, t: 0.219), H8S 7] ZHE %l T},
o] = IPAY A& EE %A Moussawi(2016) 9}
HHA 8] 52013)9] ATk YAISkeE AFolm, Fil
2 7)) A2 T E ZAFSH Miltgen ef al.(2013)
o AFZAFYGT YA 3} o= B AFoA=
Z71GA Aul 22 IPAS ARE3] 2 AHEo] e
AEAE AT R SHa 9o, Bl A FHA|

HAT ol 7122 A3 AT (Moussawi, 2016; B}
A8 5, 2013)¢F A5t ACE, AIE 7|HICE
S IPA 7]& E3F A2 %%”ﬂr A7t golAo]
Ao EE At Fo AdHSsYS 30159
o &, AH8A7L IPA7L w%o}ﬂ}ﬂ A\ Zyskal, AH-g-
o] &olstthy AALFE ALYt FUIEIER
IPAY] T%E 247171 A E 84 9 7)F
E4 5 fr&sitta Az she a9l
A7 E/\l o AHgAFEC] A o] &
IPAE F/g3tojof gtk S E 4T ¢ 9M.

V. 2

5.1 21} Qo U E9|

IPAE A58 At o 7] 2n AlRol &
A3 GiHEA IT7]S0] & WA AR
AEsta Aot sHAR, AHEAE ] TPA A
AAZ BA ¥, S AE GA o] ob
A-gAgo] FEsite A A w2 A9 net
A 2 dTddMe 43 Adel ddHa Je
IPAS] E4438tE AT AA Thol =g S A A
3t7k, MIS #oFol Al A go] woha Hrp

T I RYCleFERY, daldtel g, AR
N2d 3ERd)e F3eta, PAS] A3 7
45 F7ksto] 1PAS) AHg o &l AT T
TEHS ALt B AT AHE 2%
A o0& 2.
AR, IPAY] A&
7

oX,

(ol-q]z4 o];H z%fg—ﬂ S

=~

& 7be e B A4E FeAdd Y A
< = Ao 2 eyt o= IPAT} 7] &9
FAA e FAET Fid o]¥dE /A, 4%
4

2H B8 &g 20t 3009 7] FEAE

o 2W3 ojEl L glo] 47 PAS ALY 9= °of 1, #& 7tsAo] 2EFF ALATF =
RO el &  lon, FF wRo AYSS 7Ne %“ﬂr ALY Tt EolA = A g 9w e
gjste] 1 zolE AW E Fart ok AR, o webAl PAY &S FXA7|7] SEl g4l
A7k e -84 (B: 0556, t: 10909)3 A ZHE go] A A QaE 20 ANAHok f{r;}

(B: 0348, t: 6.298)> EF IPA AH&-9 %ol 3784 4, IPAY] FAEAS AHE A3, A2d
FIFE WA= Ao 2 2AE O H99F HI0 A H FAY AR FAL 2T 4" folAd T4
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AH, IPA AHE-9 &
E XA <F
53 o] &3te HH * GBS FuEE [PAS
5ol o] &3t AHlae FE ARG AMu| 22
AEAES AR FAO dg F84e A7 3§t
3 glta A E

AR, A28 A A7
71~5] _Q.O]/\‘]oﬂ :Loz;] Og
Ao, 1 F A7 2}
Aoz 3AH FFES vA 2z
T} o]= AL&AEo] IPAV} TS JH¢1EE o
T HS Ass Hol S o, 8497 o]l
FolA & ofnlatn, AHEATE AFH s
T8 752 Azt des v

UA, A74d F&43% Az folde BT
ATl o3 Y U1 A A
Atk ol 71EY VEFEEFE S VWO R 3}

= O A t’goﬂ‘—rL(Adams et al., 1992; Moussawi,
2016; BHA1E 5, 2013)9] Aol A= A
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An Integrated Model of the Intention to Use
the Intelligent Personal Assistant (IPA)

Chan-Woo Kim" - Chang-Kyo Suh™

Abstract

An intelligent personal assistant (IPA) is a software agent that assists people to perform basic tasks
or services for an individual by commonly providing information via natural language. In spite of the
versatile capabilities of the IPA to answer a user’s simple information-based queries, such as the
weather and driving directions, the actual usage rates for IPA services are limited to date. In this re-
search, to evaluate the factors affecting the intention to use IPA, we develop an empirical model based
on technology acceptance model, innovation diffusion theory, and IS success model. Afterward, we
collect 203 questionnaires from actual users of IPAs. Finally, the structural equation model validates
the causal relationship between the constructs of the model.

Consequently, the innovation characteristics of IPA drawn from innovation diffusion theory, namely,
relative advantage, compatibility, observability, all exerted a positive influence on perceived usefulness.
Furthermore, information quality, a quality characteristic of IPA obtained from DeLone and McLean’s
IS success model, presented a positive effect on perceived usefulness and perceived ease of use.
Finally, the perceived intelligence of IPA displayed a positive influence on perceived usefulness and
ease of use. This characteristic was also a major factor that can increase the intention to use the IPA.

Given these research findings, this study is significant for identifying factors that may influence the
intention to use the IPA by providing strategic guidelines to relevant business operators and establish-
ing an integrated model.

Keywords: IPA, TAM, IDT, IS Success Model, Integrated Model
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