http://dx.doi.org/10.14329/isr.2017.19.4.027

| (Woong Hee Lee)

=l

TR A MEH OK Al

| X A (Jae Young Choi)

& T 2 (Gyoo Gun Lim)
ol &

ES

TS SHE T IR HH AUTHT

A Study on the Certification System for Offline Stores
Selling Copyrighted Contents: Copyright OK Case

19, No. 4 December 2017

Information Systems Review

Vol.

W T zr
TR B W oy R R o w o) M mo =T ® m &
EEERIRLIESEES 0
0 o T o T N —) o0 o) o) =
o K B ﬁ = N %O aw %mnrmﬂ o < " %&%
A R AL TN L S ® P
=0 R RO M) oo T o o X o TR
ST d D g Lo B i R
iﬂ_du.:,_ﬂuﬂ_uuu_/_.oviﬂ_z_ou wromﬁ X R o o]
Tpotg ®H @R R S K ol =
ol %Hﬂﬂr.g%@%zﬂo,roﬂ - %%mm
wooE A = W W o a2 T m X
Lw_Otﬂ_‘muo]nﬂ 7 o) o~ K N o 0 X
AﬂAlLﬁLHTuﬂNOO ._O‘W*E‘mﬂﬁl%zﬁo ’m H DT_;Oiil
N DH Y o X oy oy 4w
7 2w = B ol & & 5 T ) _i =)
WG X ol B R _Euu.ﬂﬂmm%ww B it
< o N ~ ) = ~ do
R Pe T Ted s W 2 o
om ok Emfv1wnoﬂ%%%ﬂ B S o
! T o= T =% Moo RO LoV
%%Mﬁ%%%%%ﬂ%%%%% 5 fm\mﬂﬂ
[an ) ) —~
ﬁ@m.%%%ﬂ%%%ﬂm%@aﬁ w m_mmmu
BREE M= e A A
D AR S I o R o ™
Wﬂmﬂo oﬂwo_c%%%wguhmmw ) T3 o
o gl ~a = )
ApbreedNZd E8s A o
G S N S o - R O o o
N oo RS AW == N H - L
ped T B o ul
= 7_l\|_ﬁl ‘I‘.:\_Q ];O YWL _ul OME ET N} ‘UAQJHH
=g S U B R, P £3 Fon =
e I B S . A s ISR NE®R
ol F W T T T B ul 7 B
My’maﬂnﬂ TR S B W B - e v UMEME.
&ﬁﬁu'aoﬂuo_u_,“whﬂﬂﬁﬂwm_zk zi_w ﬂﬂ%%
L I B T T O & A i
omeL%ovﬁle_EUrno% ey B W aﬂﬂ;wﬁ
ﬂl&.oma :Lﬂo_ Oto_eﬂoﬂeﬂ@ﬁ_&.‘_ X Wﬂ@ﬂr
=) — o — O < =l ~ 20 op © oy
o T mf N T 0GR B a0 Mo g T R BN
o To AT ™ - WERE
WA R o Mool oo W W IETB R 4l ooy S0 2
VRN G ERT T lD® 4 F i)
TN mE R TS T 6 ™ %mb_w_w,_ﬂu
.

27

2017. 12.



g ek aefu}, Zel= f% 2 A
HEo] Az 471 gl EHEAE

2HH 114(2016)9] <% 1>9] W= =) B
A AATEE 537522 59 it oF
o g M2 FAHH FHV|FoE 59
oF 36609 Yo FAHE I Q)

(71 =4 =tsHz 72

=7} =) =7}
R A A I R
2011 | 2,100,270 422,046
2012 | 2,064,330 |-1.70 | 305485 |-27.6
2013 | 2,407,419 | 16.6 | 372,806 | 22.0
2014 | 2,261,004 | -6.10 | 362,869 |-2.70
2015 | 2,088,568 | -7.60 | 367,174 12
59 H | 2,184,318 366,076

=4: AAA AR 4 (2016).

ol g EHEAZrI=9] 3
Al-Rafee and Cronoan(2006)+=
A A E A7) Wil £ FHl=
o ZH Hl-&-S Aokgith= Q12lo] Q)
TRz 7HA S BEAF 7H4 3 285 o]
%!

A BET 2HAEE B45E A
= Al
. .

P

ol
Qo
4
o

B
o
o

o

©
=
()

8

3

J

Hi qﬂl
Ne

— o,

> o £

30 iy =

o =

K =
=)
ol
2,
%2,

- rr
A
g X
o
% [o

o EN N tlo u

o B HI g o o
-
ool
o
o, Mot

O > o o o AN rr o
rr AN 4y N o Ho

o fu
ut

Koo oo
o o
ﬂOL
N
rr
ol
il
ui

o 10 @
ox I

S,
%o

fr oL
K TN

T e Sk o]l WE AVt B2
S F33st A thLiebowitz, 2008; Michel, 2006;
Rob and Waldfogel, 2006; Zentner, 2005, 2006). 1t
W2 BYEAZAZI AZAL] S 4ol u
A 29 595 T AL ol F3357)

% 3ItHBakos et al., 1999; Tekeyama, 1994; Varian,

2000).

U B9 A7E AURE ArlE FEHE
wpEazs) 2o JF 2=/t F4 508
43 Aug Hlof PR ke By Falx
o £ AF A= g0l ol GFe F
A %3 Aol AFE AHAFY, 2010). 3
A% OAY Az Sy 3B} By 24
=9] F4o| FYshtked BAZE ek

5% 049 2azel 3% sHdol 4dsa
B3} A A glo] BTt b5 B
MA o] §Ye YRR BT WA 4
27 @3 A SHe APl Utk EF, RO
2 FEHE A28 AL AYE el
H 0%t AE LU2E ALT A} gLl

28

Information Systems Review, Vol.19, No.4



Ao & e TH(E 34, 2008).

Goel et al.(2010), Holm(2003) 52 APHZ A A
7h e S BN 27 go] f5Ede o
T AZAE AASIATE FARE AFE o]A4d%
(1994)& 8- A7} Lz Eg o] FFAE
H3e FEFS A 23 o5 119 fofs #
AZF =S H3em, H7 «1 ﬁLZﬂﬂ XV* Ao
O;

w5 2R A %’—Zé} W;ﬂ 1&4“ =
b A)7)a, ARHE ] AAE AFEA G
=rd dart glon, e seHoE 4
+ U= ARE AR fEste A54
Ho A3 et e Al’ﬁOlE}

ol g FgAA £

ox
L
Y
D)
i
b
fol
. Ao
1>

o

we m |y Rl ol Mo ix o 1o ofl
AN VN
S
5 &

I
of _‘é
2

3 s
ff
o &
;c—)l
= 1 of
o
o i;“
oL
o>
OEN“ 3
B ¥
o oot

ol
-

(RO
= rl-u

o
ot
BN
>

jg‘ T

‘0, =

fo e ZIN i

2

=

2

to

[

v

>
>
e
2 o
)

o
- 9
1o, oo ek
oﬁmloﬁrz
=

-

A2 Aot Au BRI M A
of thgk 7124 7dol aid e Asol=t AP
Hog “FAU Fgo] A Az Yk §
the A dFsFE SREEAE, 1977011,
1992'd American Society of Association Executives
AHE AFAEE A4 o] SHYe T A4
o R tste] 44 Adstr] 943N
o] AS % Hrprez Aofsial gik. Au
9l 4ALE e FAZE gl thstel s

= &ofoll tigt JASVIFEY 2US T
AE Hrtsto, A2 AF 1 WES g
Fi 54 BA9 AR AghS FAE
AHAEAAE T AlFE, AHlL, Z2A| 20
o3k JH E3Haldo] EAsle AdA ASA
T8 5 A5S Fold AR 2S4S ¢}
SFo 2 LRlAEo] SHIE Y-S SHAE A
Q3= T}(Jin et al.,, 2010; Stahl and Strausz, 2017).
AR EFHGS E9FE A5 dig At
ZRETHA A Foly Auj2 dH FFEE Y
2 F U Aolth#d Y, 2010).

N,
rhN
re

Fo] ol=9 E=F FROoZ ZAAA

Hxt
Zel= v Q=] A Aba} B2} B0E Hol 9% FAo weld FEIAY
o] AXHR T A IS S ATA T 2g Wl wat FANZF, A9AF, VIS,
A8t stck TARIS o2 FEHAAVE IHTAE,
o2 EaA FFHoTE TEFoE AE I, 2003). ZA ARZ FAJSH Ll
= AR AFSAE FEshe A58 BE TOo2 THR7L FREeH BARJNFY grle F
AAS LA sk B AFdMe ADR 2 A, A%, 874 T3 #EE ez A |
A A S 2 Ful9] JASAE #A A3 Hol| o3 == Aol dRIFe F= F
AFE AW EI AMANA A7) thaA ARZ 5 HHo2 a3 2 21Hoz <l
*;_“éoh AWM ] Al Qe ok & o] FoAE AFS I} AFEIRE A
AIFAE AHE A3} o] FalA AV FASH A 2ERIFo] QAL AFUFS A7)
% oM L=kl AF Fe2E Fusl= JAS T o) AFS AEHOE A F e
o g 3 AFAES AAstar AV A vt AF3h= Aol A= #4744 87
K2t 739 5 BSAA dg AFe LI AFF
2017. 12. 29



AT H-2M G 0 3

Aol webA A3 A, sHEAF AR Ao
FR7E e AR AF 71 Tol Az
AU F5& SHE A 39 AF A
E shz AolH FEA AgAd A2 19A7h
AAAEC] DA T1Ee AP Ao o FE 2
2R HGrrste] AAH 0= Q1Fsh= As APl
Th(Dranove and Jin, 2010; T, °]%F%;, 2005)
AT e AZAATL oG A2
o ek I3t 1;}401& Rl Ao
UYL A5 AZEY o] 83T & ¢
deAds SHske ArolRta sk
HAAAY A2z A35), A2t ol
7189 A B ARl tig 45 Aska
ATHA AR Al56x). A=A} 7o 5
= AR A8 (2012)9) <3 2>9 Zrh

(E 2) MAAAS| J[ch= 1t

e e

/33t & AQlse A= Az

e
AeA |02t 3 3 DAL Boldlel ¢
=

_\;
L)
=2
E
ﬂH
N
T,
Lo
ol
ld
B
X
do | & rl iy

2 JJre:I A]zu ;qu

7.]3]]4 0}76 ol /\]ﬂ)\-l HsZ
o M2 Pt FA 2

A Qe ARE §5% o8 ¥
4% |Ade99 ARE AETINE 51
B B =

=3 IS AAA3(2012), AFANT AL,
pp. 3-4.

2.2 = MEHH ISHE

ZUY o E 20083 HE ARARST FAS 7}
ﬂo}ﬁotq '&]Zﬂ A]B‘EE]_,_ A= E]- NI =
g2 AFA T o2 “F A ET} T} (<
Y 1> 32) “FAAIEE AL REE 9
3 AEH Az, QAo|ES) 99 2 #Ag) 7|&

4 152X, ANY 15dH §& IFFE ©
Fo2 2T 2l YAlES AEeh 22
oz fEHI Qe 73 Fl=of A B
dues & T3 A4

HZol Al &
Aol o]e} B3 8l Adsh=
2 AR 5 AE, 2009).

Aol E= 20161 T V) 29}
- AR - AY - Zupde) T ohekd g2e
1787 Apo]E7} 2| 5 0] o] &2l A

2nks Al Fa o

I HN
o2
o

P

O 1) 22AMOIEDIR ME

2 A e AL AFSAEE A3t Qe
YEH g2 At S A E A} gt dE9
A2 1899 K-E] Al =] Qlck o] wj FE W]
E-5 " Berne union)®] 3]¢=0] H L 19561 Al

AAAA gk 1989 Zrbd ek 19943 F-oi
d 22 A ik PokS Be o2 A
A5S Bostal JThA A, 2009).

&Y A JAFAEE 27HA =
“Let=r7F ok

ARZ <19 2>9F 72 CI7FE= Content Japan
o] A7 RN AZtd FH=2E T TF,
oint SollA AASA F-538kaL ofrlofel] HA S
AE W] A PAE FFOE AAFOEH
% Tlzo] F4d gt A& AE HHOR

“CJU]'E_”,

W

CODA(Contents Overseas Distribution Association)
oA Az miaoltheeE, HXIY, 2010). A
4B, &=, v, T T Avias s5I

30

Information Systems Review, Vol.19, No.4



H, B HEAE Zel=9]
CIvpa Bt o] 88 ZAR A
AZE dY Rz yAd
A3 713%-S CODAC| ™, 2005 1€ 5-E] 2009 3
AR T2, TF, Uvhe gigeE 2 gy
& 7z

A A&

A% Ay s
NEH YdE o=
&tk #7184

(<131 3> 7<1-Z) YE YI=F3

Industry Association of Japan)7} <1
+@ FAEM o B IS dAFs=
ARIARE A /15E Fof 3t 2014 94 309
AAl GE W 1,6327] AFolE, 2709 AR}
Ho2 Lra A S} 952 wpsler 98
HI 23 7|8t ZHl= A Lt = 3 &

ki Ao

Aol £

ofo mlm
o
'

(O3 3) Lojlz A&

A% o7
g ARgAAAS] 2AL NF AL A @
% 20079 112 3% Qe T} BIAIS thdhe

467l TA F BALS 7he] “dEA Heprs 2u
o] & nlgro 2 2008'd 69 18 “H=ty} Qe Y”
W 59ty} HADOPI(QIEI Y4 AR5 9 A%
W EE A% n9=Ee A= A A
dE=AP Y NAE FASFATHEHSE, 2009).
A A QZA TR 28Q] A|EE Ao g 3
‘Legal Offer’ & A|33}3L T} Legal Offer= <2}
oju} A 22 5 Felxrho] ole} XA A
AHES ANk RE FHY 28
(28 4> FZ). 2000 69 12Y0]
alod 2017 715 4277) Abo]ET} ATt ©]
28l =k QIE Yl el A9 ?J | =7} 2}
A3HE B]E-o] 2011 71%90 4] 2013 78% = =
7VatAth 502 ARl AR} flo] A&
A7} 33 o] HY EEATE AEE P35
2 A= ol tiEiA FRIE] A28 AEU

AHES Hgithe =do] A7) Ha

Gl
B
1-01!
=
ko)

2N
dlo

o2 A%

A

EE
rm O_u
T

[‘

offrelégale.fr

LE SITE DES OFFRES CULTURELLES EN LIGNE

7)) Oh (—| arem €S
L /‘,—LTJ = N s

(a2l 4) Legal Offer o1&

2017. 12.

m. A7 34
AF Bd S =537 g5t B dAFolAM =
gkt 293 AgAS1E el e A5
Az tigk Al ES E43A
TS AR Fopol #HH AEIEY o
2l JAE AH =93t v FFAEel Ul
st ASHES AAEIGH. ASHEAES SEA
31



ne
1
]

H o
2 N

—N
B9
o ¥ B 2l o

dddEed
LT AR A2

Azroz ool ov], §3 2 FYA, AA
£7 Qe F2RYA7E B Fol SaTk

9
A
kil
Aoz AsAY AEA oo & F U= V. 29 elZA} A
A o] ATHANM Y, 2003). AFHHY-L 7]E0)
RE2E ARE 25 F dve A 9Hdug 4.1 QSAH 24
= & F o] ARE Tk AR A
HolthEEE, o]$ <, 2009). £ AFeAE T A Y = txA < el o] A
WA A W A A g exed] FFE T 1370E AAste] I AHIE £ 95
of wogol] gk ASAES] HA 9} FA | o A% AR o] =7kt A5 s
dte] AwS & 5 3 L AU, IS5, Hel o] RHSAA, e 5 4E /T, Ba
AAE B == Weks FHOE AASAT & AAEA, 274 dL, FUALO|E, Software
AT QAHH hAAE <F 3> o] A4 Clean Site, Z32~2] Legal Offer, 7]=+2] ZAGAT,
A, N, e TR Rv|Hs HRe F AACSB, 929 CIvp=dt Lekas AR
A= A9 Aol A ASEHL 1AM 2 At AL B o= B JISAESY FEd 4
SAE Tl dsAE A{ FS =57
o) &) B A ELE o Z0 o= [ =N uz]
<E 3> é!%n._ﬂ -‘_L|D._7§1| EH{‘;"%% ﬂ%?‘jo]ﬂr-ﬂ?—lﬁo—l’] 7]‘\1‘1_ Joii, 1_]0 Sy
A7), AL, FA7E, FAA 78, AA
ol sl &A= A= 3 o, A5, 7IRYAF NEAE, FAE7) 7]
A N 3L 9
ol ARAXE =L E A FAEE TES] EHSATH<E 4> FX). ©]
AzAA KDZZHA i) 2 B3 25 AlgSe) 9ok <18 559 2t}
1) [ gR ool EAZ = o e AT e e '
24 dHHoME | &Y
A FaofPH Y3 Ras) (E 4) B AL Al 24 718
eSO g A S 0 9
(®=) ;iscix?;};jﬁ ] - %o BAA0E AEHE
e oo o se oy
LR Zl= A% uE %9 [929) 344 34
Zo‘l‘ - 5 [) =Y 5 ol
fi}?ﬂ%iﬁlﬁ == AR g A=z |9F0l A]EMLE Ae =7}
—1—»——174'1_ h= }\]Sg;g_i QJ—E«O] ‘tll‘oqat %ZJ’QE ‘\Q:E]'?_>
29451 A% Hs ezRloR T
Al e et =7 °l/DVD Az zaa |uo TREAD7IR A7
r gl gl A
g7 Hige CD/DVD(%3}) = .
SRS oA} cD(&9h =95 43 ‘?E —2%71191 FES G, Uzt
M2U ez e - = e E AT
- S0 = o= A,
591 L Toonk ER/LET] UT A A, aEdl AelER T
F2=Z o} 2o d =2 (9D o= om |UFO] REFHE Ao EA
AgdIe CD(=%h vo TS |zo guyon pR
K2 DVD CD/DVD(=4h) e w o= (934 7Y A B AAE 94,
- CD/DVD(4 3}, O AR 7R
A= o o} =
DVD(G=2) o m my |NSA FA W AAE 92, B
sojnte Zelz 3 277 Tr ° T
32 Information Systems Review, Vol.19, No.4



X~
o

HH
Tk
[30)

l

[
rE

taj

Zafol YA QASHE Lot A7

DHo AR X o3 == Open Positive

2
ot
R
Hi
to
El
T
<
0:
o
4

ar = (o4 2oH) (2TH)
PUR Legal el 2240l HADOPI Ho 2lEY 294 Closed  Negative
&) ofer oo =% T MOE = (=2 eE) (42 9E)
/7 HZ=AE o ¥ gz als - u i
il Baqoa deRs emae ZEELS e ms sm gy M@l
A Bt E . = -~ = Closed  Negative
ROz 2% owez emme  max a3z A eay Qo Negd
5714 - = 5 = Open Positive
os s e=sigl bEAFS RS A =2 (@) (ai)
5 A QIE{Y Closed Positive
SUMOIE o= EAE ey B o FE® Eew (@eazwm
_ AACSB A - Closed Negative
= o2} O o|z = = x|
S C BN A2 magsy  FE @eam @)
ZAGAT  2WE  emejel  ZAGAT Azt 25 53 (,gg'_gs;g) [l ot
(A iy
Software sz .
(@) Clean  igt@iZ o=zl  azsge @yt 2K ST
7 site R R R
= AACSB A o Closed Positive
AACSB I::lii,k-"}‘;”&! Qiafﬂ Int. oIzt (;g%EHén =2 [(ER=E)] (%[H}
ColR #MAE  o=sel  CODA g% qg  eaw  ga Pohe
SlE Open Positive
Lot= ge el RW B ol 2U8 ofFm  ean
2 FEEEE] _ .
= e sl A R R e e

F8 A% AZRd A S0 Ui 2HL
A

oft
Jo
£
kd

14 =5E AAEe et 2k AR, AAEE SR FAAZL A%
A, AFTH8LE AN £I4 AFF F 2 A QNS WESY 2 AFe

AAF9 FYAol9) 7o) BAo] i Aol WEe) JiEEs} Bast

Bose ol W] AFo] FRFA LRl

st 4.2 AZ2Y R Y JAIZY 20

EA, AZA FHAH FEAFo
wElo] BSAvt AHTASA HE ek FAE A 2AE BAste] AFRd

0|2
o7 dS <x 559 2ol 5714
o]

A, AFAA ZHoo] A} ¢lZo] & 3 2 =&8h 4
o€ B d5H 237t HAY ApEs da A, Q150] AF 5 hAtel et F2S =3}
=4 ARMA, #8E EFstAY =930 A& &

UlA, ZEAE SHoA &2 ASY A5 she ool wet <FAANFH &84
Ao di=yl A le] Fa3 otk 2 UE F Utk B4, 95 o Al 1%}

S, gQSe] obd AEAFS A F DA skl ek g R o)
A% ol AN BRI AAOIA Adshe  vhrol A & Aok A, A%< W

2017. 12. 33



3} vy
28 4 9ok oA oA, ¢
71%e] YA shE epshupel whet
£ Q7 o2 TRY 5+ Ik

T & ol=
?_%‘E@ [e] 'Eﬂ&’H [¢] 1_].0
3 2 FEoZ vs, SFOZE
ArER a9
RAEE AEZ vs. QA A=
AREH7E Al B ovs. 94

2
R
I Y
e 12
) oo
N o o o
B g
=
=2

tt o
o%
o
o
2
>
Of
ol
)
A

W - o] Al AT e

o
Hoz nHdAL S8 A
% o)

7 gy
FAA} g, A5H
oz FAAe| A

29 o] el

AE vs W7 | wlgRAS

ALE 7}
A vs 84

Q1Zo] US)7} Foldg
287 S1g ojulA

5.1.1 82|d 2=

FA AFAEE AF AT AEA A
Hulgl A A st AR ARE ] AEE ]
Qoo 93] A& o2 AEHE FXE HE9
SlAE B Ba Qe Axo|th a8y, EeH=
2HA9] A9 AE Zelxol EHIE = 71 A%
F4 Aol Fis] off7] Wiel 4 ASHE
= &84 7S 58Tz AR} A54
072 A= wyA ASAT = sfjof 3k

4 933 494 43S AF FolAE

* H|E Heterogeneity
(A MZ/MBl2 2t XH0]7} RLS)
o 240 7|£3 B2E St HOiH

LN B
=M

710 caMe mWIH SRS
FL oo E ] L+dE B sE6HE
QI57| 2
(Ch7H 1) = P EE—
oo | | o= NI 53X BT
F= ol (B=H[HE o)
e
oS
28I% % <ol QHIL 943K 2D 48
(23 6) 2 olzey

34

Information Systems Review, Vol.19, No.4



X

g% Zd

HH
[
r
2
%0)
3]
i)
0

Q
2

mmn§ﬂ4'
QIME|E

¢ X|E Heterogeneity
(YA MZ/MBI2 2t X0]7F 9] ¢t
o 22|Y dE2Io| st 7|CHE ROl

ojo

)

HeH| o=y
ojojg () B =)

SHX| S
710] | | B2[HE I s &
Fe o™ o JIEt QIMEIE HZ
fnEZL| | | 22| AwarenessS L Z4H QI
FE ol o 22|H %‘ﬂloﬂfHE’ HEHS
o QSN A= 1o

o HE Homogeneit
T (A RS/MH|2 7E X0 7 HO| §lF)
o 1B CH3t 7ITHE BEO| SHR| S

o|o| x|z &/
olylE| 2

cy= im0l
/QIHE| R

QIMIEIE H&S &

224 950 2 TS =1 g8
U2 nAF2 22N HB0| A47Io By

7140 | |e 22182 "otel =28 &
Y El o JlEbQMEIE NZ
k1] o 22| Awareness SCf ZHm|Ql
Feds [ e S2H AMY Chet YEFS
o QSUM AHESt= 1o ¢l
MEE XS 8

. 2314 50| 2 JHNE £X ¥g
- 92 nAF2 22N HEO| o47iol By

A%t
(0% 8 B2lY, F2 SF d5zY
538 o]o)s Figsla Anlxle BHEAE T 2 Jednh g A Addeezs A
3 TRl g 29 F deBE Aol § AR Y AAIS ] A=t SopAH o]
olAH, old g A EWMAE &7E BHTL Ui dibd e 5] A= s
A AE T3l FaAlTle Aol F520]7] Y A7FAFE 5 Ao ANER] A AsA Bt
o &2l dSAET Asirta Adsitt st A& A H=vl BrhrIEo] FHsfor ¢
aHy #EA AFAEE e Foxe EAE SOl A& k. £ 479 AT FH4L 2R
QAL 9lo] o] s Aty Hsl &2l FA= g = AR EHAE wol7] A
o F2 JASAEE Tt #94 ASAEY] AN AFolnz FE ATl Agsit
JABIBE F3psittd <ad 82 =3 dh
5.1.3 &2 2

5.1.2 7iEY & AL #4, BFF oz e 38y A5

A5S drid A F= 7ol wet 59 B THE ASol EAs=E AFE TH= A
Aol EebAl=H A TNLE I Ao mf ol thek 1SS FHE IS A o
2017. 12 3b



fre AF = BYEdzs F4 2fol7t A W8-3te], T 55 AlFsfof gtk Q1S via
o 7] wWioll 5H& W7l ofe e 55 d <l o] =&S 93t o]& Bl =EE AF Zd
T ERoE Gy A% Z7de At < = A gAY 15 vta= <a2d 9> 2ot
SAETE AxHo g gt E A THE UL
2 A%ste] AT JAFANE FolA ek 5.2 IZHe
5.1.4 o™= AE7ke] ¢ %‘AH ASHA JAs TS
AF 203 55 B AFS ASs= 4 A7 ezl AF Hvf wf J%PJ W= <
Q1 AFNS A BES Avlste gl sy 10> 2ol AFAR FRE, FF Y S
AFete wiRAF WAl 2ol L I st At A —E’—Eilzg wrjshs =
71%‘E & IS e AFS ol Basitt of, 44, EHEARD S A2 B9 1244 9
T 28k 9HES A f 5T 7 AR o E ddste] A8t A
71 q__L AFANSS Eolal S8k v B4 o= = CDIDVDE T4 22 #Arfsh= 52/Y
I B34 o] EAFeE wlF S AElEiGinh %4 AEug3 CDSF DVD 9ol FoiE ofAlAke
& v Avste Sdd 2 SHEA
5.1.5 Cf& AAst 1B AE 23 dH DGl = AFARID)
55 Fofgh & A7t tisiE Fasitt AEHH WES F31E MDA (Merchandising,
A7V AAS AieHAl & 2917 ofd 9 AWFE) T AZEY S AAAUY. = v}
Al & AR EA EH%HH £ s A O|ARALTE XW’E ASAHANA dA H
AL 2 A &Y IS AdHsilens of 1%k 534 7} PC T 97%7F = AXES oS
AFH- BAlell= ﬂmﬂ42¢4i$%?ﬂ£ ARE8EaL Slol Ha7F Azbsithal e =
7b s Eof 7ix| ek ATt Pols WAls dl A Elo]HES] AN “ERST Fr52
7] Sl AFEg7Ee] AAS Ao R gt éiﬂﬂﬂﬂiﬂoﬂﬁzﬂﬁﬂ}@amgﬁ

5.1. o
As Aol A= B Mxﬂg} ApE s} = =
e JASA 9 A AT EARM JATTEE Al <
oottt dSvias 7HEA, «lﬂl g, 284,

4 g )
(B NN
( oy )

S4/3Y
HEO0NY N

SW
SUEMNY) (| ©rojorE)

setony
(011: o1 2)

.

O / J

Oz 10) o5HEele 4d

36 Information Systems Review, Vol.19, No.4



0x!
HH
Tk
Pl
[

~ o =20l YA AISHT Lot o7

sEWE s
IREEEEE
ﬁg <ol R 44.5%
OEE]_O %E‘.
= S
e MQ%ﬁ*EH%@1§§€@
a3t |23 e
A7) |HFEAL 29 GA 0%
e AR 21A) 7R
3 A 100%

s FHstdh 9AE Bl A 197
= 7P R ke ME Zl%ﬂ&l
CDDVD 2z}l #nfd 3 2 A3 AsS
312 Aok 287 43 7]el= CDDVDe EA}
A, 2ZES 0], MD 5= "t A5 99}

A9H HIE dar T8 AYEAIQ] 534, 39
A Z A7t 38 A0l = AE72 A 29
=z GRS tido 2 194, 2d Aol A A5
TH JAE Ee tsA 514 JAEEE 117
Stk =3 dA] AlE 2 e 22 A5 <l
SAT ‘S|B9l BT FH|Hojof gt
o} v 2 Gl e W 23S 97t
] gsle] HAHo g Ty YES BxE
< AF st AFJSS g
(F 8) THAY 2™Xef
TR 194 29 397 oo
94 | =997 47371 &7 371
CD/
CD/ DVD,
oj= |CD/DVD,| DVD, | Z3HAD, | 39
o ; 23 |ZWED,)  SW, el
" GE:) SW, MDAE, | S ofg
MDZE | Zelxz
g8
o= Z1EEd + |7]ERd +
,‘.;;__] NERd | JEed | Frird | Friedg
- k= T
TH, 4
Al | ER TR | FR, 24 [ Q4dg e+
ElH | QAEE | QAEE | AER F7}
AME B
Ae | Ae [YLTE gz g | ag0e
2>/ 2>l 2l
Sz | oxalel | 9xalel | om=alel | ozae)
2l 3 F4) 5%

(6]
(8}
1
e
rok

2

2 ERAA ANG AFARE FRAZAD
AAES ALARBAE 7L AR 0K AF
k= ARG O 2 20141 13} AJHALY, 2015 23}
AALE AR, 201635 F) F3A g B3
AAARs 4A) Agoz BARe T A

a

37



ne
=1
™
)
=
02
=]
oo
ok

ol\
o
)

RPN
o
g
=
ok
ofl
-
BN
fu
X

,
ttl
fu
&

o,
2
ﬂl[ﬂ.] l o

EEREE

ox!
>
N, -
T oox T
X 9
>
B
2
g
o
( }O\l
=
An)
rr
2
A
N
L

K

o>
~
>,
mV)
o
-
ox
%
X
Ju
o>
~
>,
SE
Y
i
>
>,
[rt
>

QL
£l
off
&
rlt
o
i
i
)
[N
)
=
o ¢

2 X > W e
-z
2
o
v
l-‘O
olN
o
M‘
N
L
rlo
)
¢
o
k=l
)
rL
o

[ dob o o nfn
Ao

™

Rl ooy
N, of\

2L
(s
A
H
op
K=
-
=2
a
e
LU
Y]
)
K
[

8
p
4l

Lo
A
=
f
M
=
o £ Mo
e
(m
1=
j
o E
(RN
2 o2 o
ofd
Kl
>

[o/e]
~J
AN
pedl
-
i_l"
rlo
N X e K

o2
i

Lo (o
—_>‘i|‘4
it

Ao K
i)

C,
)
i

o)
¢
2 o
=
N
[T
2 =

il
yiod
(o
o/
T,

L)
fo
1
o
e
o
=

o 9
e
5
.

o

oft
M o
N7
o,
b

flo 4o = N ofN of ofl mo off

i
¢

o
ot
XN,
(o,
i)
it
]
>

w2l O,

2 U
fass
i)

o
=
o, 2

°

of
%

=
- X
e Ty
N
2 o e
o fo i
o rlo )
i
=2
ok
ro,
1>
g

2
N

b
g

=

%0

o

o o

olN o
-

Bl A, 35
714 Q1%

o
-

ft
S
>
e T
N

O:

- OH
re
o
ol

2o o Y

o,

il
el
|
fob
=
>
my
N3
o
o
ui

=
i)
rh

Aok £EE Y AFF3
U WA B9 QAT 4

£ 2 M koo rfr O oet

o
oL
o

:O.l_',‘
fo
zo I o2 P

fr to

2

=

24

%0
32
!

o
_>|i
iy
2
=

2

2

ro

A

&

f
3
:Onl‘_’4

N
X
o>
)
:?L_"
X
2
& T
ook
i
o ©
ol\
kY

K

I
I
g
5
!
%
€

©,

I
W

b

a

il OL
Eg-lﬁozi:ﬂ
I ro
o yo 2 T
X 32
O;OZ’L
=
X
lo,
2L
lmgdl-l'ln:&

vy

[
1o
;% =) i
I
r
% &
o
© ¥
iz 12
(e
it m%
jg oL
ol b
9,
4 N
Tz
SO

> ot

-
Ho oo
dz
o
ofs

&)
iy
D)
o2
12
to
=
fo
=
ro

Mz
e
o
oo
ot BN
ro,

2

olX

SEREEERE
CERCEEDE!

y oo §
Y

_ﬂi

9

HT ol
Kl
W,
e

T M

Yo Rz AL HAE 7wy 5T 91 A 8} CSR(Corporate Social Responsibility)}2]
WA} ok Huo] o] Ao 2 A 9 AARASFE 14T a7t Aok & ATE Sl
Tag o g RzbE T lrke] 34 5, 2009). U ez A wjESe A4 Boof gigh
Fel= At 71Ee] o g Fel= e vt g AHIAE] QIS Fo, xRl FHl= Ao
g2 v g AuEert §ols) Fo ARsta £ ARAA gHs 7t 2ok
upet 2] wZEo] SFSIIAI B EHl= &5
Az Qg AE A4 Aok AFAA 2 A 3 B
B ZHx A AAE Akl el dE9F
o] AAARTH AN ANE FF Z=E & [1] ZthF, ol&%, “Tu AFAES] gz 7|
s Xoll A4S ZEE she A AlA A, sk 78 2I8ts] 2005 A8l
A AgE Q3 2 A o]y onlofA ) 3], 2005, pp. 139-149.

Qxapdl AE Zrl= A FA o s AF < [2] e 34, o) dE, AFY, “BHEA
Fo4S EdE AR ok dHHe 7 & A7 AR Fo wA= G,
38 Information Systems Review, Vol.19, No.4



X

dF 2 #of 2=2fel gA| ASHE ot A7

HH
A

ol Hl = 31 8] = %], A|104, A2, 2010,
3] 74, S S, IS0 9001 2000 87 FAI =
Ho] G dF, 71 ATFAL 2003.

[4] A, “EREA A g A7 A AL

Folel vx= G, =83,

A109, A23Z, 2010, pp. 320-329.

A8, “ARB1A 719) JISAITe] A} AR,

ALB] A H] 24 A 109, 2010, pp. 147-173.

[6] BFElE, oled, g4 o7 W o 2xle] HY,
&2 A}, 2009, pp. 43-50.

[7] 74, <), dEY = Eﬂrﬂ AT o

HA tAY A& BEFE, YR E A7

A543, A2%, 2007, pp. 1-43.

A7, 2009 A AR Y o] F21EP, A

2 23], A1733, 2009, pp. 2-3.

[9] ¥, P2pol 3 Zgo] WA 74, AE
U E, HEE 2009, pp. 121-157.

[10] 255, HXY, “A2AHA AEQlsl tg
A7, ZoJel A1, A23, 2010, pp. 401-

5

—

8

—_

[11] o3, B, 9, Mol “uAd xl
= %5 =zt NS A% 2=8, ST
2 A|4%, pp. 75-86, 2009.
[12] o1&, ~ZEgo] AAAREZS F3 7
g G Ast A (HALES]

=), euiga oishe, 1994,

[13] o 9, J& ZH= JfgA) 24 2 s

A= A7, F=ALAGA AL, 2016

[14] 97r3, ol-¢-3] &, YFARE YA =g 2¢
ZEOP(TFE) AIHANY FRIF e, S A&
ATA A3, 2015.

[15] 97z, A, o83, “A}eﬂ‘“*% 5% 3
¥ ez gl e el QA JIFAE &7,
201619 3H7 74 G H 8135] A3 'e"’:rl]-g], 2016,
pp. 427-430.

[16] A2 BE A H 74, F=A2AGA
§3], 2016.

[17] AXARSAE, FHAIJE 7Jo]=efol ¥
ASAA A7, FmAFAAES] AAn
SAIE, 2009.

(18] MM, AF]ZFSFZAF HHHE, SFAAY, 2003,

[19] &3, “tAEZel= Bf-5<] Hejo) o
A A7z A2178, #1433, 2008, pp.
1-195.

[20] Al-Rafee, S. and T, P. Cronoan, “Digital piracy:
Factors that influence attitude toward behavior”,
Journal of Business Ethics, Vol.63, No.3, 2006,
pp. 237-239.

[21] Bakos Y., E. Brynjolfsson, and D. Lichtman,
“Shared Information Goods”, Journal of Lawand
Economics, Vol.42, No.1, 1999, pp. 117-155.

[22] Dranove, D. and G. Z. Jin, “Quality disclosure
and certification: Theory and practice”, Journal
of Economic Literature, Vol.48, No.4, 2010, pp.
935-963.

[23] Goel, S., P. Miesing, and U. Chandra, “The impact
of illegal peer-to-peer file sharing on the media
industry”, California Management Review, Vol.52,
No.3, 2010, pp. 6-33.

[24] Guo, L. and X. Meng, “Digital content provision
and optimal copyright protection”, Management
Science, Vol.61, No.5, 2015, pp. 1183-1196.

[25] Holm, H, J., “Can economic theory explain piracy
behavior?”, Topics in Economic Analysis &
Policy, Vol.3, No.1, 2003.

[26] Jin, G., A. Kato, and J. A. List, “That’s news
to me! Information revelation in professional cer-
tification markets”, Economic Inquiry, Vol.48,
No.1, 2010, pp. 104-122.

[27] Liebowitz, S., “Testing file sharing’s impact on
music album sales in cities”, Management
Science, Vol.54, No.4, 2008, pp. 852-859.

[28] Michel, N. J., “The impact of digital file sharing
on the music industry: An empirical analysis”,

Topics in Economic Analysis and Policy, Vol.6,

2017. 12.

39



o 7

"z g0 S

lon

[29]

[30]

[31]

No.1, 2006, Article 18.

Rob, R. and J. Waldfogel, “Piracy on the high
C’s: Music downloading, sales displacement, and
social welfare in a sample of college students”,
Journal of Lawand Economics, Vol.49, No.1,
2006, pp. 29-62.

Stahl, K. and R. Strausz, “Certification and market
transparency”, Review of Economic Studies,
Vol.84, No.4, 2017, pp. 1842-1868.
Tekeyama, L., “The welfare implications of un-
authorized reproduction of intellectual property

in the presence of demand network externalities”,

[32]

[33]

[34]

Journal of Industrial Economics, Vol.42, No.2,
1994, pp. 155-166.

Varian, H. R., “Buying, sharing and renting in-
formation goods”, Journal of Industrial Econo-
mics, Vol.48, No.4, 2000, pp. 473-488.
Zentner, A., “File sharing and international sales
of copyrighted music: An empirical analysis with
a panel of countries”, Topics in Economic Analysis
& Policy, Vol.5, No.1, 2005, Article 21.
Zentner, A., “Measuring the effect of file sharing
on music purchases”, Journal of Lawand Econo-
mics, Vol.49, No.1, 2006, pp. 63-90.

40

Information Systems Review, Vol.19, No.4



Information Systems Review

Volume 19 Number 4
December 2017

A Study on the Certification System for Offline Stores
Selling Copyrighted Contents: Copyright OK Case

Gyoo Gun Lim" - Jae Young Choi" - Woong Hee Lee™

Abstract

With the rapid development in network, graphic technology, and digital technology, content industry
is emerging as an important industry for new cultural development and economic development. The
development in digital content technology has remarkably expanded the generation and distribution of
contents, thereby creating new value and extending into a large distribution market. However, the ease
of distribution and duplication, which characterizes digital technology, has increased the circulation of
illegal contents due to illegal copying, theft, and alteration. The damage caused by this illegal content
is severe. Currently, a copyright protection system targeting online sites is available. By contrast, no
system has been established for offline companies that sell offline genuine content, which compete
with online companies. The demand for content of overseas tourists is increasing due to the Korean
wave craze. Nevertheless, many offline content providers have lost competitiveness due to illegal con-
tent distribution with online companies. In this study, we analyzed the case and status of similar copy-
right certification systems in Korea and overseas through previous research and studied a system to
certify the offline genuine contents business. In addition to the case analysis, we focused on interviews
obtained through in-depth interviews with the copyright stakeholders. We also developed a certification
framework by establishing the certification domain, certification direction, and incentive of the certifi-
cation system for offline businesses with genuine content. Selected certification direction is ethical,
open, inward, store, and rigid (post evaluation). This study aimed to increase awareness among con-
sumers about the use of genuine content and establish a transparent trading order in a healthy content
market.

Keywords: Copyright Certification System, Copyright Protection, Offline Genuine Content,
Copyright OK, Certification System
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