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Analysis of Convergent Factors Related to Job Satisfaction among
Hospital Administrative Staff
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Abstract  This study is executed to investigate convergent factors to Job Satisfaction(JS) among Hospital
Administrative Staff(HAS). The survey was administered to 221 staff from 11 general hospitals located in
Jeonbuk area from Nov. 1st, 2016 to Jan. 31st, 2017. The structured self-administered questionaries were used.
The hierarchical multiple regression analysis shows the following results. The JS of respondents turned out to
be significantly higher in following groups: a group without work shift, a group with more employees, a group
in which self efficacy is higher, a group in which skill variety in job characteristics is higher, a group in
which interpersonal conflict and lack of reward in occupational stress are lower. The results show explanatory
power of 61.0%. The results of the study indicate that the efforts, to increase self efficacy, and to manage job
characteristics and occupational stress, are required to improve the JS among HAS. The results are expected to
be useful for the program and human resource management to related to the JS among HAS. In the following
study, the analysis of structural equation modeling about additional factors of the JS among HAS will be needed.
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Analysis of Convergent Factors Related to Job Satisfaction among Hospital Administrative Staff

3ol 2

)

=)

1:‘11,

s oR[14] A7

Bahz

2%

=
o]

2} 300
2
)]

ol
x

]

=

hal

ok 221

A 913

=

=

atod 3007

S

se] Ak A
1.

S

gES 1y
9
23

=

=

=

125
SH AR 4374

=

Al
to] Aol A 5

boc, Al

[

9

=

HEZ

2016\ 119 195E 20179 1€ 3197HA19) A7)

2.2 EEAEF

19..(88.0%), %

Ao
gj A}

I

(EELEE

€]

]

3

A8, 24,

[

=

i

T

oleH16].
7152

5

#5999

TK

°

m
=
hl
e

J

2~
=
o~
T

]

[e]

o~
T

Q

VS
A=!

o
=

=
=

g d22]0] A+

=

Tipton¥}  Worthington2]

o

A

1.

=4

ya
Cronbach’s agk2 905013t}

L

t} HeE 184004 1268 o),

A7 &%
GSE(The Generalized Self-Efficacy scale)[14]5 %

1
JDS(Job Diagnostic Survey)

Ebh

Lo],

[e]
=

ol A7)
o] Aol g

1:111_

HH
}\é -

kg
yal

o,

| Bzl 3

o

ERE
SER]

&

fd

KS
=4

=94

]
A=!

At

o]

3

A

?L

ol A 4551714 o], 322

Cronbach’s agk2 .791°]%t}

L
L

5 Yehy

11
0

8l

Journal of Digital Convergence | 367

ALET KOSS-SF(Korean Occupational Stress Scale

~Short Form) & 7}

[20]

2
=i

t-test, ANOVA % U353 7241 S
=71

3T

A

L

PN
T

)

NYA
ar

1 G+Power 3.1

¢

2.1 ZAHCH&

A5

‘?4__



&, LS 38, AelRery 0vd, 24 234
A 4R, WA 389 2 AR 4Rgo s 1A
5o} glek. 2t sl the Bk 2+ 992 1004
o FWEhE WA OE ARE R T, AT
2% AFE A TN 99 B S T2 by

B}l Cronbach’s agbs 8539131tk
Slavitt 5{12]9] FAHAETS

1329S ALgaich 3919
u 2k O

oom ko1 o

(Table 1) Mean scores of job satisfaction according to sociodemographic characteristics

AF %2 YeE Cronbach's agb-S 9240 31th

2.3 XI2X2|

EAEAE SPSS(ver 22.0)& AFE3FITE ZAM
2ke] Ak BA A et A5 9 A AE
2ol W AF SRS vlals ttest H ANOVAR
At AF2EY 2 IS X = 74 Y1
o] =g getslr] flste] o A A
zhelE Bl MTE USSR NHEEE T4
2 3lo] 9I7A1A (hierarchial) U3 AEA S 44
o}, ojuf AR foJe 2o)E Bl HEFH
52 /Mg (dummy) = W3kslo] ARE-519 o, 7
g} ¢ MUFES A, WwSFE, AR, Fuh

Total job satisfaction Autonomy of work Stability satisfaction Rewarding role
Variables N(%)
Mean+SD Mean+SD Mean+SD Mean+SD
Sex
Male 54(24.4) 40.44+8.31 16.24+3.12 12.57+2.89 11.633.22
Female 167(75.6) 39.44+827 15414355 12.20+2.76 11.84+2.79
t(p-value) 597(.441) 2.381(.124) 742(.390) .212(.646)
Agelyrs)
<25 41(186) 30.63+872 13.59+4.01 10.88+2.75 11.22+2.70
25-34 60(27.1) 3837767 15.30£2.90 11.75+2.58 11.32+3.04
35-44 59(26.7) 40.31+805 15.83+331 12.56£2.67 11.92+3.05
4= 61(27.6) 43.08+7.40 17.07+3.05 1351+2.62 1251259
F(p-value) 7.937(<.001) 9.495(<.001) 9.237(<.001) 2.405(.063)
BM(kg/m)"
<184 18( 81) 37.50£9.01 13.94+3.836 11.72+2.87 11.83+2.87
185-229 135(61.1) 39.86+7.72 1566+3.35 12.26+2.61 11.95+2.67
23.0-24.9 37(16.7) 3868+758 1551+2.86 12.43£2.83 10.73+2.66
250< 31(14.0) 41.42+10.63 1652+4.11 1258349 12.32+3.82
F(p-value) 1.078(.359) 2.146(.0%) 0.395(.757) 2.180(.091)
Education
<high school 26(11.8) 36.23+10.22 13.654.19 11.58+3.40 11.00£3.25
<university 179(81.0) 39.80+7.91 1567+3.27 12.30+2.71 11.83+2.85
Graduate School< 16( 7.2) 44.00+6.73 18.13+2.55 13.31+#2.39 12.56+2.58
F(p-value) 4.610(.011) 9.012(<.001) 1.941(.146) 1.569(.211)
Spouse
No 94(42.5) 37.32+809 14.72+3.66 11.45+2.63 11.152.77
Yes 127(57.5) 41.44+799 16.273.16 1291+2.75 12.26£2.90
t(p-value) 7.089(.001) 5.785(.004) 7.938(<.001) 4.202(.016)
Religion
Yes 94(42.5) 41.06+7.01 16.05+2.84 12.74+2.53 12.26+2.50
No 127(57.5) 3868899 15.28+3.84 11.95£2.93 11.44+3.12
t(p-value) 4.530(.034) 2.691(.102) 4.417(.037) 4.351(.038)
Total 221(100.0) 39.69+827 15.61+3.46 12.29+2.79 11.79+2.89

t BMI were divided into four groups, Under weight group(<184 of BMI score), Normal weight group(185< BMI score< 22.9), Over weight

group(23.0= BMI score< 24.9), Obese group(25.0= BMI score)

368 lJournal of Digital Convergence 2017 Apr; 15(4): 365-375



Analysis of Convergent Factors Related to Job Satisfaction among Hospital Administrative Staff

(Table 2) Mean scores of job satisfaction according to health related behavior factors

Total job satisfaction

Autonomy of work

Stability satisfaction Rewarding role

Variables N(%)
Mean+SD Mean+SD Mean+SD Mean+SD
Alcohol drinking
Yes 153(69.2) 39.82+8.36 1565353 12.29+2.82 11.87+2.92
No 63(30.8) 39.40+8.11 1551+3.32 12.28+2.74 11.60+2.83
t(p-value) 121(.728) 075(.784) .001(.971) .398(.529)
Cigarette smoking
Yes 30(136) 38.80+9.45 15.60£3.57 12.30+3.21 10.90+3.45
No 191(86.4) 39.83+8.09 1561+3.45 12.29+2.73 11.93+2.78
t(p-value) .399(.528) .000(.985) .000(.983) 3.304(.070)
Regular eating
Yes 101(45.7) 40.26+8.96 15.79+3.66 12.58+2.98 11.88+3.01
No 120(54.3) 39.21£764 15.46+3.29 12.04+2.60 11.71+2.79
t(p-value) 832(.349) B09(.477) 2.082(.150) 195(.659)
Regular exerciset
Yes 62(28.1) 41.92+7.68 16.34+3.02 12.94+2.68 12.65+2.69
No 159(71.9) 38.82+8.35 15.33+3.59 12.04+2.80 11.45+2.91
t(p-value) 6.428(.012) 3.859(.051) 4.693(.031) 7.822(.006)
Sleeping time(hour)
<7 144(65.2) 39.85+8.19 1566345 12.28+2.70 11.92+2.93
7= T7(34.8) 39.38+846 15524351 12.31+2.97 11.55+2.81
t(p-value) 167(.684) 082(.775) .007(.932) 0.826(.364)
Hobbies & leisure life
Enough 59(26.7) 42.58£792 16.68+3.37 13.41+2.67 12.49+2.69
Not enough 162(73.3) 38.64+8.17 15.22+3.42 11.88+2.73 11.53+2.93
t(p-value) 10.229(.002) 7.887(.006) 13.639(<.001) 4.8359(.029)
Subjective health status
Good 157(71.0) 4091+824 1599+3.39 12.75+2.85 12.18+2.83
Bad 64(29.0) 36.69+7.62 14.69+3.48 11.17+2.30 10.83+2.85
t(p-value) 12.473(.001) 6.572(.011) 15.396(<.001) 10.337(.002)
Total 221(100.0) 39.69+8.27 1561+3.46 12.29+2.79 11.79+2.89
* 1 At least three times a week, more than 30 minutes at a time.
FAALE Al 9 o/pue Fud A, 44% 32 AUBHML| EME XEOEC
SH7IRY, SEATITIE, A5, A9, adhel AZBEYS) B AEREEE 742 252 3
FRALTFAE, A FLFATolY BE A =1 #n 2 orpage] ek FaH A7}
o] fo|5Fe p bR Stk 2o A AT 1 9 oF A, 7HA A

91el 54 2
PRERE d3o] £, WEFEo] BT, WA}
e, Fark gl folshl Eoith 1 9] A,
ALAFAFE )% Aol 1o]A) Rh<Table 1>.

\
o] & Holx| Zotti<Table 2>.

o
1o
e

3.3 ZiTME SNY HRotas
ARG 54U AFVEEE AAF 2170 20
F BEAE 2RI 0, Pitel e, A9t
ST, MMYTRT, FHTE LA HOT, A
o FRALTE BTl fol5H ek 1 9] w1
Feiz frold Aol B wolx] Qgkrk<Table 3>,
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(Table 3) Mean scores of job satisfaction according to Occupation life characteristics

Variables N(%) Total 1JV(I)E aﬁ:g]s)faction Autoil/?gingork waih]ytli a;ait;s]gaction Remlrﬁﬁ 5ole
Employment period in the
current job(yrs)
<1 48(21.7) 38.08+7.73 14.85+3.33 11.71+2.56 11.5242.58
1-2 76(34.4) 3850+7.96 14.93+3.35 11.91+2.81 11.66+2.86
34 35(15.8) 40174817 16.06+3.46 12.29+2.40 11.83+3.22
5= 62(281) 42114870 16.77+3.42 13.21+2.98 12.13+2.99
F(p-value) 3.022(.031) 4.461(.005) 3532(.016) ATA(700)
Employment period in the same
field(yrs)
<1 22(10.0) 38.36+6.45 14.64+2.72 11.77+2.20 11.95+2.10
1-2 51(23.1) 3747+885 14.49+3.97 1157£3.01 11.41£2.88
34 23(10.4) 36.83£7.63 14.7042.93 11.22+2.61 1091+2.87
5= 125(56.6) 41.35+811 16.41+3.26 12.87+2.70 12.07+3.00
F(p-value) 4.189(.007) 5.415(.001) 4.542(.004) 1.425(.236)
Monthly income(KRW)
<2 million 132(59.7) 3752809 1459+3.47 11544272 11.39+2.83
2-2.9 million 65(29.4) 41.92+7.20 16.772.81 13.02+2.30 12.14£2.86
3 million=< 24(109) 4558+7.75 1808+2.84 14.46+2.84 13.04+2.93
F(p-value) 14.641(<.001) 17.864(<.001) 16.200(<.001) 4.121(.018)
Position
General staff 176(79.6) 3844801 15.03+3.34 11.90+2.72 11.51+2.80
Manager over 45(20.4) 44.58+7.48 17.8742.99 13.824£2.55 12.89+£3.00
t(p-value) 21.602(<.001) 26.308(<.001) 18.389(<.001) 8.481(.004)
Employment type
Permanent 213(96.4) 3977811 15.66+3.42 12.31+2.73 11.81+2.87
Temporary 8( 36) 37.38£12.24 14.38+4.53 11.75+4.23 11.25+3.65
t(p-value) 648(.422) 1.058(.305) .309(.579) 286(.593)
Shift pattern of duties
Daywork 195(88.2) 4067742 16.02+3.04 12.58+2.57 12.07+2.72
Shiftwork 26(11.8) 32.35+10.54 12.58+4.78 10.08+3.38 9.69+3.30
t(p-value) 25.339(<.001) 25.113(<.001) 20.134(<.001) 16.567(<.001)
Working week(hr)
<41 150(67.9) 40.92+752 16.14+2.97 12.69+2.60 12.09+2.77
1< 71(32.1) 37.08+9.20 14.49+4.13 11.45+3.01 11.14+3.04
t(p-value) 10.826(.001) 11.425(.001) 9.831(.002) 5.333(.022)
No. of Hospital
employee(person)
<100 61(27.6) 35.57+9.29 13.93+4.09 11.07+2.95 1057+3.04
100-199 57(25.8) 40.67+6.80 16.09+2.66 12614258 11.96+2.57
200< 103(46.6) 41.58+7.55 16.34+3.12 12.83+2.60 12414277
F(p-value) 11.682(<.001) 10.872(<.001) 8.802(<.001) 8.379(<.001)
Total 221(100.0) 39.69+8.27 15.61+3.46 12.29+2.79 11.79+2.89
3.4 XP7|ssZ, XREM U XDAEYH AN 7 o] F3HA =YK Table 4>, AFAE A
ne NeeEe o ARLTEE Feld AolF wolA aslth
AN a5, AREA L ARasd e 12 AR
SEg nusiglt. 2420 Arnsne plasy 35 HRUREM FFS DIXl= 22
of mow AVEA] ARty NAEaq 0 A% ATEEds] 9L AL SPUEE AW
Aol ot AR E s AR A BARS, & ekl flsted 4719 Rl i3k 917414 v5E] 7
AQEery, 2AAA B34, WA 2 Ages w42 AAESIH<Table 5>.
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Analysis of Convergent Factors Related to Job Satisfaction among Hospital Administrative Staff

(Table 4) Job satisfaction according to self efficacy, job characteristics and job stress

Variables(Total score) N Total M]o lea aiiglsjfactlon Autolré?ggi%waork Stabﬂl{‘[&ye aiai:tgéactlon RevaEera(il]ril% ]Sole
Self Efficacy
Low group' 109(49.3) 36.78+7.03 14.39+3.13 11.41+2.34 10.97+2.61
High group 112(50.7) 42.52+844 16.79+3.37 13.14+2.93 12.58+2.9%
t(p-value) -5500(<.001) -5.483(<.001) -4.851(<.001) ~4.294(<.001)
Total Job Characteristics
Low group 113(51.1) 3651776 14.27+331 11.28+2.52 10.962.79
High group 108(48.9) 43.01+7.47 17.02+3.04 13.34£2.68 12.652.75
t(p-value) -6.334(<.001) -6.428(<.001) -5.833(<.001) ~4.514(<.001)
Skill variety
Low group 139(62.9) 37.65+7.78 14.73+3.25 11.67+2.61 11.26£2.80
High group 82(37.1) 4313798 17.11+331 13.34+2.78 12.68+2.83
t(p-value) -5.012(<.001) -5.232(<.001) ~4.487(<.001) ~3.634(<.001)
Task significance
Low group 118(53.4) 3741765 1457+3.30 11.60+2.50 11.24+2.75
High group 103(46.6) 42.30+8.22 16.81+3.26 13.08+2.91 12.42+2.93
t(p-value) ~4.584(<.001) -5.055(<.001) -4.068(<.001) -3.085(.002)
Autonomy
Low group 130(58.8) 3779764 14.73+3.25 11.58+2.52 11.48+2.68
High group 91(41.2) 42.40+8.42 16.87+3.39 13.30+2.86 12.23+313
t(p-value) -4.225(<.001) ~4.732(<.001) ~4.699(<.001) -1.919(.056)
Total Occupational stress
Low group 109(49.3) 44.29+6.07 17.47+2.50 13.83+2.12 12.99+2.53
High group 112(50.7) 35.21+7.66 13.80+3.31 10.79+2.53 10.62+2.75
t(p-value) 9.761(<.001) 9.259(<.001) 9.682(<.001) 6.683(<.001)
Job demand
Low group 102(46.2) 40.62+8.77 15.85+357 12.82+2.86 11.94+3.00
High group 119(53.8) 38.89+7.77 15.40+3.37 11.83+2.66 11.66+2.80
t(p-value) 1.552(.122) 0.962(.337) 2.670(.008) 0.732(.465)
Insufficient job control
Low group 124(56.1) 42.70£706 1694292 13.21+2.43 12.562.72
High group 97(43.9) 35.8448.15 13924337 11.11+£2.79 10.80+2.81
t(p-value) 6.592(<.001) 7.121(<.001) 5.960(<.001) 4.679(<.001)
Interpersonal conflic
Low group 133(60.2) 4215701 16.78+2.89 12.99+2.42 12.38+2.60
High group 83(39.8) 35.97+8.66 13.84+352 11.23+2.99 10.90+3.10
t(p-value) 5.836(<.001) 6.786(<.001) 4.831(<.001) 3.835(<.001)
Job insecurity
Low group 127(57.5) 40.90+8.43 16.03+3.48 12.73+2.86 12.13+2.93
High group 94(42.5) 38.05+7.80 15.04+3.37 11.69+2.59 11.32+2.78
t(p-value) 2.559(.011) 2.116(.035) 2.783(.006) 2.087(.033)
Organizational system
Low group 100(45.2) 43.82+6.30 17.29+2.70 1365+2.31 12.83+2.75
High group 121(54.8) 3627733 14.22+3.42 11.17+2.66 10.88+2.70
t(p-value) 7.566(<.001) 7.291(<.001) 7.336(<.001) 5.428(<.001)
Lack of reward
Low group 112(50.7) 43.85+6.55 17.22+2.77 1367+2.24 12.96+2.57
High group 109(49.3) 36.41+7.67 13.95+3.33 10.87+2.59 10.59+2.72
t(p-value) 8.799(<.001) 7.949(<.001) 8.599(<.001) 6.661(<.001)
Occupational climate
Low group 83(39.8) 42.20+9.13 16.64+3.81 13.18+3.01 12.39+3.18
High group 133(60.2) 38.02+7.22 14.93+3.04 11.70+2.47 11.39+2.62
t(p-value) 3615(<.001) 3.683(<.001) 3.340(<.001) 2.536(.012)
Total 221(100.0) 39.69+8.27 1561+3.46 12.29+2.79 11.79+2.89

§ : Low and high group classified by the median score of each variable.
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(Table 5) Hierarchial multiple regression of selected variables on job satisfaction

Variables Model 1 Model T Model T Model IV
B t B t B t B t

Age(yrs) 033 502 003 061 001 017 005 104
Education 2418 1534 1524 1.009 1.053 =734 121 576
Spouse 867 630 88 656 Al4 335 359 331
Religion 1.102 1.073 788 8 920 991 641 192
Regular exercise 668 567 700 624 1.016 935 743 NE)
Hobbies & leisure life 2614 2.251° 1747 1.560 1479 1.38 566 5%
Subjective health status 2.3 2.601" 2409 2225 2.328 2.276" 1.369 1.501
Employment period in the current job(yrs) -.001 -119 -004 -503 -010 -1181 -.001 -.164
Employment period in the same field(yrs) 001 127 -.003 -441 -009 -1273 -009 -1436
Monthly income(KRW) 1.256 8% 1.328 9% 1.627 1.287 624 562
Position 3.190 2.162" 2.353 1.663 1.067 733 1712 1430
Shift pattern of duties 5.450 3438™ 6.084 4018™ 6.123 4283™ 3483 2658
Working week(hr) -.039 -710 -.020 -37 -024 - 474 -016 -37
No. of Hospital employee(person) 014 2597 014 2.733" 014 2979™ 009 2.101°
Self Efficacy 1% 4753" 106 2488" 087 2293
Job Characteristics

Skill variety 690 2612 576 2232

Task significance 50 1.750 325 1.162

Autonomy 702 2614 -.046 -173
Occupational stress

Job demand -405 -1.815

Insufficient job control 143 498

Interpersonal conflict -1.072  -36117

Job insecurity -519  -1413

Organizational system -142 -515

Lack of reward -1372 -3963"

Occupational climate -331 -1.399
Constant 25575 12.337 2.823 45747
F 6.964 8625 9.69% 1218
It 319 387 464 610
R’ change 319 068 077 146
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