https://doi.org/10.14400/JDC.2017.15.4.43

MARE AR EALS] BT G vAE 23l

SIUAIO|HHCHSE At2|=XSHR | Sh=Ate|E XA S neEd=Es

Analysis on Factors Influencing Pay Satisfaction of Social Workers
in the Private Sector

Kyung Su Park , Young-Kwang Choi
Dept. of Social Welfare, Hanyang-cyber Univelsity*
Dept. of Education and Training, Korea Association of Social Workers™

2 O E AL UE AS AN HAnE] 9FS Fi A0lS AWMHI WAGES A7) SR AU
ke £2317] S1s) WAL olo] AbBIE A Ae] Haszol] That Aukel Aldet £ES AWugkn, BiRE
ARG BAslolth, Aol BEE BARRE 20159 HARA N FRRANIATUNN 2AH U ARE o7
B4 Sea, B V1SRN, Auue BhEaHEAS Qs F0 BAZTE T 2ok A, AbeE
A o4, make, ARA, Fipo] Mok YlRE Hrkl A Hao] BurEsielnh, B4, MavrEe] AgaslelA o
4, AARUALE, Sepzo] $e4E, HefFo] B4, HATANA HaigSe] Both M, BiTrE] o
2 HlXE 2000 BeptEI FARACIUL, WA, AB B HiwEe] JaFee ned AU, FA Fe
of A7 WAAS Hket

ZRO] : WRHLE, AR, BASE, HARE, JFac)

Abstract The purpose of this study is to find influencing factors of the pay satisfaction of the social workers
in the private sector and to suggest improvement plan. Therefore, we analyzed the overall condition of social
workers' pay level and the factors affecting pay satisfaction. The main results are as follows. First, social
workers had many female, advanced, disciplined, regular workers and were dissatisfied with the pay. Second,
female, lower age, lower education level, higher level of pay, non - regular workers had higher pay satisfaction.
Third, the main factors influencing pay satisfaction were the level of pay and welfare factors. Finally, we
suggested practical and policy implications that reflect the factors of pay satisfaction of social workers.
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1. M2 BeE 2Eae] YARAE 98 as Bk opel
2RoG A, AFABe) QB ARo] FLH &
s R abR e Eolu B OR AAEY o) o] Al A ALE|H A 9)e] FQg A
Received 8 February 2017, Revised 28 March 2017 © The Society of Digital Policy & Management. All rights
Accepted 20 April 2017, Published 28 April 2017 reserved. This is an open-access article distributed under the
Corresponding Author: Young-Kwang Choi terms of the Creative Commons Attribution Non-Commercial
(Korea Association of Social Workers) License (http://creativecommons.org/licenses/by-nc/3.0), which
Email: cykcyk@naver.com permits unrestricted non-commercial use, distribution, and
reproduction in any medium, provided the original work is

ISSN: 1738-1916 properly cited.

Journal of Digital Convergence | 43



AFB|EX|ALS| &

Ant

T

=0

2

fgoox rfr omd
2 o

—

it

oX

< A

o

ol
-

bt 53] 1o A3

A]

SO
o ﬁ o
>
ol
ol
ox kI

> M
o o of o 2
olf
G
r me wp
ol

2

4

S| o

&l 3
A4 tH739,10,1

W B

AN

TEAL AAlo] Wb Hgrel
A A HEZA 2227t A2lo)
3 ol W wtAsia &

HTH12,1314]. AFS] EA|ARS] Bt
=59 t7te AFEe Bl
AAQ 2 deea & 5
ol o} AL B A1 e F &4
7FsstAl shH, Frel 33t
AAE 5371 HsiAe

sk Aol WA BAZE

%]

u

3}
=

L oo 4T o

Shid

El

=

REEEPBEE]
tH16]. L o] Abg BA AL B
LA Zgon] Aol B3 ZAHE
F AR} B2 o
ARS A AL A -EA7E AR
0% o] olA 1 SIEHIS,

2] 5]

w

it
v}

ZhewA A

_H}Q
19,20,21]. Z1&u

o%

rir
>~ 2

[}

=

L N

ol
-
N

M
4 2
of

-z
1o ol

o

N

=
-

R

o
yo, 1o

n o2

o

2

£y

o

o
M3y

X

-
2
o

> ¥
=
JpN
rir
of
o

[

o f&
g

re
oY
ol
o,
N
4,
Mo
i
ox
=
)
>
r
> 2 ote @ mo my pe

i

=
2
N

4
4
S
ml
fitl
Mo
1%

b

=2

T d

il E
r
ofh

o

o, of\
=
T

o
>~

ol
ol
M
ol
ol
N
(2 4o
:?1:4"
>
oy
Iz
By
>

I

=2

2

of
0,

¢

fr yo tlo

A

>

+
Mo

BT T
~

o 1 oN 4l Mr ol E
N
>
=
Wr‘
o
fo

o o ot rfr 12

o jo rIr
_0|L
el
5]
%
o
il
k
i
QL
rlr
=
1
2
(o3

o
rg
1

)

1
o
i)

ol
-
Sh

ks
s

&

dlo

e
-

S

e
-

i B A ti7kE e Eo
BES Ygnjsted, TFEY BETAL (A42)0
‘WP Ba T ke FEE
tF i A ejE o] 9lrk2) ofef| Hlg <
olgl= ou7t e PR FE

r o

L
L

57171
ST

7= o

1o

=)

L I oo

Q1 AL Alge] 23 Qlid] Bt gt

Aol A o FEoz FAEo] Ik, e}

ApplEAAe] A2 S, A, 31, 18Ye Bl
o2 melth Zolchze)

2) of7]ellA] "grolet Aie] Zekyn Moo Hmol e}
HaEE AFus s)egel Bl Re] 2kt gl

A% 8 A2 Sl et AFeH, EREE AFEs 7]

Bgolg welth w3k rolet kel U Ageld

o met Al Rohgels weTh (BEY BT, ).

al
.

44 | Journal of Digital Convergence 2017 Apr; 15(4): 43-51



Analysis on Factors Influencing Pay Satisfaction of Social Workers in the Private Sector

g e}, T227)EH, AR
o] g7tE ZEAA A, B, L el ojwek B
O REA AgFshs YA FEFS

Atk ey AP A Aol TFR-Y Haaf
NER, L 71 A7EY id T8 A BE wl
9] A5l Uu(wage, salary), 33522 45
X <(compensation, pay)2] 7ol 242 A&y =
2 olgf ). WIZFHEY AL BAAL H B 227
off o3 ‘TRAVEA Rk Aot

A= AR EA A oL} o] &AL Al A E3]

rlr

S
il
rlo
>
oo
X
X
4

O A

ol
-

u
i
o
2

R

=

1 i
o

rlr

oft

ol

4

X

{r

lo,

N

ro,

lo

At

O

o K

-z

Mo

H
£4y
PEEE?‘E%JEHNXEéFﬁ ri
m ook Rl

2
>
ol
el

0,
ol
>
>
oty
Jo
X
>
it
ol

>~
>,
X
A
)

eher's
of B WE, AE B AL AHS
B % o)

—
~
>
fon
Jz ¥
N
>~
>,
off
o
o
el
D
o o
koot
zo OF
e o

por
(o
t
o
o
ok

2

BERNEES TAE Aple] WE nZsh wstol
LAl R, Aed BERA 27 ] B
Q= el oie Atel W2 vigeln F4A 7
A e AolATHB ). Thebd ALelBAALe) B
Zolgh A BAAM} Bl tke A ngel o)
s w0z A 24H 44 deeka & 5 o)
o ole @ newEe 2T A0 ARl 3
A9 9 MAA w1 A3 246 el 3
A9l G mAA B0 ol el ohy)
o 24olE Fo@ onE 2t}

AR o] ZLE TRle] AF-2RE dAR v Bt

ool girhar Aztsle BAIRe] AfolofA]
S gl Katzell(1961) 9811 7)9lo] drbut
oh=tt okdet oj= A& ofop drhar 7= A
o] FR3ITIAL B RIE AA| 2 whe 1A nhg)
ool & HARte] o]z Awsin] EUXE A=

3) & AN SR A9E Addetat ARIEAA 5
o 5wl ALGA Sol U W, , A=A B
A elziu] selEetel Solx FAHOR A ik
WAEkl Golg Al e

=
A9l BAA7} ohlehs 48 JEsRA BEL Aol
wheke s da gtk AZeke Azl B Aol

Porter(1961)[33]+= whrol gk 7i]lo] Hdh= Aol o]

ofs) A== Zelgta sk dvpikE

sithal =717kl ol AAwchal Bkt o]

%22l geto] 9lo] zolH

Hhebal 9l %, Locke: AA| A Zo¥x viebar ¢l

%S, Porters AA| 2|7} &3} wolof mhgsirial 7]
&S T3 ol o]9} o] EUX|o] L 1}

of

_J_o]

2 e &S HolX|gt 2913k} Aol
:ﬁL

Aerke QolA FER A2 23 ek

J

2.1.2 BHM0|E(Equity Theory)

=2
B o o o & oot [0 R

ool

2,

o

it

k)

fo

ro

rlo

[

=

-

= >

) -

el U&

2o N

2> L g

=T -

N
=5
ol ol
& i

oo o H
N

>

JE N

EJ

o W T
3 >

3

o
fitl
rir
B4

AFFYgE 9 dnky 24

38 Homans(1961)[35]+=
7ke] aigel] F}lshe &4
FTgttal Ba olefgk fAelA
AFFA A LA E = ST WA
X2 ®ogrh

o
o,

ro

o ot S
1o
>
>
o o
2
i
ofl

©
I
o
=2,

Journal of Digital Convergence | 45



RIZIEE A= RIS BADIE0| YEE Dlxls 29

lo,

3 AorE Ao T wES X7tE 83 o] FAE A
B Qle} Schaffers AF2Z5EH 43592 = ge 719
o &7} AAR okt FZEQ el wt who)
AR BRI VroomE AFES ‘olm 2%y}

ST U=
Abgtoll Al A o2 74A] 9

T2 B gtk o]F Al o] EES ARy RpES
tgst eclEd os dFe W FeR HeY
[38,39,40,41].

2.3 M3 AE

Hankso] M3 g wt Axte] thdl A 1960t
olg) B2 #AS Wol i) /AT 22X HYE
BEiEah oW #alo] Qv tigk ofsfel] #ile]
Aol el Bkl Akl Ao M RE B
qkEo) that A Fbgell 7123 Ho) £249] dF-Eo]
XJXJ_EM %E}.

(Table 1) Factors affecting pay satisfaction

researcher Influencing factors
Lee et pay level, pay increase, benefits, pay
al.(2000)[42]  |structure, pay management

Y. U. pay structure and management, pay
Lee(2000)[43]  |increase, welfare
M. H. Bae'Y. ]. |[faimess  of  pay
Kim(2002)[44]

system,  internal
compensation, welfare, achievement

pay level, pay structure, pay raise and management,
Fong(2003)[45] |collective incentive, distributive fairness,
procedural fairness, fairness of interchange

¢ S KimS. J. ay level, pay gap, pay system, benefits
Kim(2006)[46] pay , bay gap, pay Sys 3 S
H T welfare, performance bonus, work value,

Lee(2009)[47]

Y. C. Park et
al.(2016)[48]

age, employment period, occupation

age, type of work organization, average
monthly income, work experience, weekly
average working hours
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SPSS Win 20.0°]t}.
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Hu7) 98 ARG vhee [Fig. 19 2tk

<independent variable>
individual | e gender
factors ® age
® spouse status
e cducation
pay e pay level
factors e expected pay level
job ® position
factors * employment type
e working days
e social work experience
welfare ® time margin
factors ® promotion opportunities
o welfare
® amenities
&
<dependent variable>
pay satisfaction

[Fig. 1] Research model
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(Table 2) Factors influencing pay satisfaction

non-standardizati| standardization
- on coefficient | coefficient
division t p-value
standar|
B B
d error’
(constant) [ 1.790 182 9.824 | .000
. .| gender -.136 034 -.078 -4.038 | .000
individ . .
el age -.006 002 -.066 2948 | .003
factors| POUSC ) gp7 | 035 | -o17 | 792 | 420
status
education | -.136 023 -112 5964 |
pay level 004 000 314 10453 | .000
v expected
factors| D¢ -002 | 000 | -216 | -7.802
pay level
position | -.008 032 -.005 =259 | .79
lemployment]
-.098 045 -.042 -2182 | 029
type
average
‘b number of
faJCTDIS working -.063 027 -.044 -2.362 | 018
days per
week
total social
work .000 .000 -.038 -1611 | 107
experience
Hme o\ qog | 017 | 4% | 6475 | 000
margin
i promotion
WA portunitid 130 | 020 1% 6493 | 000
factors| R
welfare 149 021 171 7138 | .000
amenities 073 019 .086 3824 | .000
(constant) 9.824  worx
R? . 234
Adj. R? 229
R? change 234
F 50574 s
Durbin-Watson 1.939

#p<.05, #xp<l01, #kxp< 001
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