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Relationship between Happiness and Job Satisfaction of Dental
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This study was conducted to provide basic data on the relationship between the happiness and job satisfaction of dental hygienists, The research
subjects were 264 dental hygienists in Busan and Gyeongsangnam-do, The study was conducted using structured questionnaires and the
collected data were analyzed using IBM SPSS software, ver, 20.0. The happiness index, which was based on general characteristics, showed the
greatest significant differences in life satisfaction (p <0,05) among adults over 36 years of job experience, negative emotions (p<0.01) among
adults under 25 years of job experience, and negative emotions (p <0.05) among adults with 4 ~10 years of job experience, The factors that
improved the job satisfaction of dental hygienists were life satisfaction, prime duty at the work place, and a positive effect, On the contrary, negative
emotions lowered the job satisfaction, The happiness of the dental hygienist is an important factor not only for the improvement of the hygienist’s
personal quality of life, but also the patient’s health, It is necessary for dental hygienists to maintain good relationships with coworkers during in the
workplace, as well as employers, to have an administrative system that offers proper compensation, improvement of the work environment, and
opportunities to improve professionalism at the workplace,
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Table 1. Happiness according to General Characteristics

2 Yok EMo|| 2 FFUFE

Ak B0 g AEREE ] 519 aglel] tia 14
A% AolA WADEP<0.001)8] A% 254 olg}, 26
~304] o]3te] ekl vls) 364 ol4Fe] kel ] 1}
EPSEAL, @A (p<0.001)8] A% 26~304] ola} Aol
W3l 31~ 3541 ol3}, 364 ol el FgkollA] 7 ek,
B WABZ(p<0.05)] 4% 1~34 ofsh Akl
uls) 11 o4l Mol Al S/ vhebsieh, iee] A
23} 9| HnkE, A o] YHWEL Scheffe teste] ALFAZ
A7} Pehd p<0.05 552 FF 2ol § a7l Ao} 9]
= Aoz et

Az olro] WARE(p<0.01)7 2 A NZ(p<001), 3
o] Y HeHE(p<0.001), YA E o] P H=E(p<0.05),
2 9]e] Y A= (p < 0.001)3} 9] AE(p<0.01), F 7]
WA TE(p <0.001)F 9] HeH2(p<0.001)0lA] F 7 7
9] Ao} o] BAH 0 2 2] a7 kT (Table 2).

A9 AL ARRSE BALAL AAF HARY

. Happiness
Characteristic Category = . . = 2 =
Life satisfaction =~ p-value  Positive effect  p-value  Negative emotion p-value

Age (y) <25 4.29+1.05*° 0.018* 4.26+1.27 0.095 4.47+1.35° 0.002**
26~30 4.17+1.04" 4.42+1.52 4.80+1.36"
31~35 4.63£1.42*° 4.69+1.56 4.64+1.43"
>36 4.83+0.98" 4.97+0.91 3.58+1.30"

Marital status Single 4.23+1.08 0.001%**  4.36+1.44 0.046* 4.69+1.39 0.001%**
Married 4.75+1.19 4.76+1.24 4.06+1.31

Education status College 4.29+1.12 0.047* 4.41%1.35 0.319 4.54+1.40 0.967
= University 4.64%1.15 4.63£1.59 4.53+£1.41

Type of work place Dental clinic 4.35+1.17 4.47+1.48 0.788 4.55+1.37 0.797
Over dental hospital 4.37+1.05 4.42+1.22 4.51+1.44

Job system New employee 4.23+0.98 4.25+1.29 0.009** 4.49+1.33 0.574
Experienced man 4.51+1.28 4.70+1.51 4.59+1.48

Job experience (y) 1~3 4.24+1.07 423+1.27 0.049* 4.53**+1.29 0.033*
4~10 4.43%1.24 4.64+1.60 4.72b+1.49
>11 4.5610.96 4.69+1.05 4.01°£1.35

Title Dental hygienists 421+1.09 0.001***  4.25+1.36 0.001%** 4.61+1.34 0.171
Team leader 4.77+1.19 5.01£1.35 4.34%1.54

Prime duty Office work 4.32+1.11 4.34+1.41 0.016%** 4.55+1.39 0.854
Claim 4.21+1.03 4.62+1.42 4.58+1.11
Counselling 4.90+1.30 5.06+1.19 4.41+1.61

Total 4.36+1.13 4.45+1.40 4.54+1.40

Value are presented as mean+standard deviation.

*p<0.05, **p <0.01, ***p <0.001. Data was analysed by t-test and one-way ANOVA.
a"’By post hoc Scheffe tests mean with same letters are not significantly difference (p <0.05).
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Table 2. Job Satisfaction to General Characteristics

Job satisfaction

Characteristic Category = = = =
Internal satisfaction p-value External satisfaction p-value

Age (y) <25 3.37£0.48" 0.001%** 3.02+0.62°° 0.001***
26~30 3.30+0.46" 2.75+0.66"
31~35 3.56+0.55 3.20+0.71°
>36 3.76£0.36" 3.30£0.69"

Marital status Single 3.36+0.46 0.004** 2.91+0.66 0.005**
Married 3.57+0.56 3.18+0.71

Education status College 3.37+£0.49 0.001%** 2.95+0.68 0.192
=University 3.61+0.46 3.09+0.70

Type of work place Dental clinic 3.41+£0.51 0.845 2.96+0.71 0.647
Over dental hospital 3.42+0.46 3.01+0.63

Job system New employee 3.35+0.45 0.015* 2.93+0.60 0.250
Experienced man 3.4910.54 3.03+0.77

Job experience (y) 1~3 3.34£0.47" 0.025* 2.97+0.61 0.235
4~10 3.44+0.50" 2.93+0.73
>11 3.59+0.52° 3.16+£0.74

Title Dental hygienists 3.33+£0.46 0.001%** 2.90+0.64 0.003**
Team leader 3.63+0.51 3.18%0.75

Prime duty Office work 3.36+0.49 0.001#%** 2.89+0.67 0.001***
Claim 3.40+0.44 3.05£0.56
Counselling 3.72+0.47 3.44+0.67

Total 3.41+0.49 2.98+0.68

Value are presented as mean+standard deviation.
*p<0.05, **p <0.01, ***p <0.001. Data was analysed by t-test and one-way ANOVA.
a"’By post hoc Scheffe tests mean with same letters are not significantly difference (p <0.05).
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Table 3. Related Factors the Job Satisfaction of Dental Hygienists

Model 1* Model 2°
Independent
variable planias B t-value  p-value B pandrd B t-value  p-value Tolerance
error error

Invariable 2.469 0.191 12.940*** 0.001 2.137  0.204 10.478*** 0.001

Age 0.018 0.067 0.032 0.264 0.792 0.032  0.056 0.059 0.573 0.567 0.234
Marital status 0.112  0.099 0.092 1.135 0257 —0.015 0085 —0.012 —0.174 0.862 0513
Education status 0.133  0.080 0.100  1.658 0.099 0.088  0.068 0.066  1.291 0.198 0.942
Type of work place  0.083  0.068 0.075 1.222 0.223 0.051 0.057 0.046  0.896 0.371 0.932
Job system 0.044 0.072 0.042 0.613 0.541 0.012  0.061 0.011  0.192 0.848 0.745
Job experience —0.045 0.038 —0.120 —1.185 0237 —0.027 0032 —0.073 —0.852 0.395 0.338
Title 0.172 0.101 0.146 1.715 0.088 0.035 0.086 0.030  0.409 0.683 0.469
Prime duty 0.127 0.053 0.168 2.415*  0.016 0.129  0.044 0.171 2.898**  0.004 0.709
Life satisfaction 0.183  0.032 0393  5.650*** 0.001 0.507
Positive effect 0.052 0.026 0.139  2.019* 0.045 0.516
Negative emotion —0.065 0.019 —0.173 —3.369*** 0.001 0.937

*p<0.05, **p<0.01, ***p<0.001.
“F=3.933*** p=0.001, R*=0.110, adjusted R*=0.082. "F=14.101***, p=0.001, R*=0.381, adjusted R*=0.354, Durbin-Watson=1.697.
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