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{Abstract)

This study discusses the theoretical analysis of the concept of social
memory and participatory digital archives, and argues the various
problems of participatory digital archives based on the analysis of
individual experiences and perceptions through interviews with
stakeholders including users and operators. As a theoretical study, it
analyzes related precedent studies and explores the complementary
concepts of social memory and participatory digital archives, Based on
the discussion, the study understands social memory as a defined and
generated memory through the interaction of the social environment

encompassing politics, socio-culture and the internal relations of the
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community, Furthermore, it understands the participatory digital archive
as a digital space in which the community, the voluntary participation
of users, and the support of professional groups intertwine. The
memories and records of this interaction are then stored, preserved,
shared, spread, and reproduced., Through stakeholder interviews, the
study analyzes the perceptions of users and operators regarding
participation, policy, and service, and identified the various problems

with participatory digital archives.

Keywords : Social memory, participatory archives, digital archives,

archives stakeholder, interview
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