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Effects of Emotional Competence, Learning Organization, and Nursing
Organization Culture among Nursing Performance of Clinical Nurses
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'Dacgu Catholic University Medical Center,
“College of Nursing Daegu Catholic University

<Abstract>

Objectives : The purpose of this study was to identify the effects of emotional competence, learning
organization and nursing organizational culture on performance among clinical nurses. Methods : This
study was conducted over a six - month period, with 170 nurses from general hospitals with 400 beds
in three regions of Korea. Data were gathered from August 25th to September 10th, 2016, using a
self-report questionnaire, and analyzed using the IBM SPSS 19.0 program. Results : The significant
predictors of nursing performance were self-awareness (8=.32), a master’s degree or higher ((=.20),
relationship management ([3=.26), personal mastery(3=.23), and 5~10 years in a clinical career ([3=.16).
These variables explained 47.3% of the variance in nursing performance. Conclusions : To improve
nursing performance, interventions that can enhance nurses’ emotional competence and the need for
program development to enhance their learning organization, as well as related variables, including

academic credentials and clinical career, should be considered.
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<Table 1> The Differences in Nursing Performance according to the General & Occupational Characteristics of
the Participants (N=170)

Characteristics Categories n % M£SD t ?[;)F Scheffé
General Characteristics
Age (yrs) M=SD (29.2846.19)
Marital status Unmarried 131 (77.1) 3.0010.26 -2.86
Married 39 (22.9) 3.17£0.33 (.006)
Religion Yes 87 (51.2) 3.08%+0.30 1.51
No 83 (48.8) 3.0040.28 (0.13)
Educational level Diploma® 69 (40.6) 2.951+0.22 10.35
Bachelor® 88 (51.8) 3.07+0.29 . a < b<c
>Master® 13 (76) 33103  (<.001)
Occupational Characteristics
Working department General ward 140 (82.4) 3.03+0.28 -0.71
Special ward* & OPD 30 (17.6) 3.07£0.30 (0.47)
Clinical career(yrs) <5 73 (42.9) 2.94+0.25
5<~10° 52 (30.6) 3.10+0.30 7.27 <b
>10° 45  (26.5) 3.1240.28 (.001) asb, ¢
M=SD (7.33+73.44)
Type of hospital General hospital 79 (46.5) 3.06£0.30 1.08
Tertiary hospital el (53.5) 3.02+0.27 (0.28)
Experience of turnover Yes 19 (11.2) 3.030.31 ~0.06
P No 151 (88.8)  3.04+0.28 (0.95)
Turnover intention Yes 89 (52.4) 3.00+0.25 -1.62
No 81 (47.6) 3.0840.32 (0.10)
Job satisfaction Yes 93 (54.7) 3.10£0.32 -2.98
No 77 (45.3) 2.97+0.24 (.003)

*Special ward=Emergency room, operation room, intensive care unit, artificial kidney unit,
delivery room; OPD=out patient department.

<Table 2> Degrees of Emoctional Competence, Learning Organization, Nursing Organization Culture, and Nursing
Performance of the Participants (N=170)

Variables M£SD Minimum Maximum Possible range
Emotional competence 3.51£0.33 2.54 4.63 1~5
Self-awareness 3.78+0.38 2.83 5.00
Self-management 3.38+0.43 217 4.50
Social-awareness 3.6610.42 2.67 5.00
Relationship—management 3.23+0.45 2.00 4.33
Learning organization 3.52%0.37 2.54 4.46 1~5
Mental models 4.15+0.53 2.67 5.00
Team learning 3.55+0.53 1.80 4.80
Systems thinking 3.66%0.38 2.80 4.60
Personal mastery 3.32+0.51 2.00 4.80
Shared vision 3.24+0.60 1.00 5.00
Nursing organization culture 3.31£0.34 2.50 410 1~5
Relation—oriented culture 3.48%0.60 1.40 4.80
Innovation—oriented culture 3.15%0.51 1.50 4.50
Hierarch—oriented culture 3.5110.46 2.20 4.80
Task—oriented culture 3.07+0.43 2.00 4.50
Nursing performance 3.04£0.29 2.42 3.95 1~4
Competency 3.06+0.33 2.14 4.00
Attitude 2.98+0.34 2.25 4.00
Willingness to improve 2.94+0.39 1.33 4.00
Application of nursing process 3.12+0.36 2.40 4.00
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<Table 3> Correlations among Emotional Competence, Learning Organization, Nursing Organization Culture, and

Nursing Performance of the Participants (N=170)

Variable X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X1 X12 X13 X4
r r r r r r r r r r r r r r

X1 1

X2 B1x

X3 A49x 49

X4 A1+ B0x 50«

X5 Bblx 37 65 47+

X6 27 22 25« 20 29

X7 22« 21x 23« 15 9% 23

X8 A2« A2x  Abx  A8x 38+ 38« 45+

X9 b2x 35+« Bbx 41« B3x  32x  26%« 49«

X10 42 29« 39+ 30 50« .13 31« 51x 62«
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X12 19« 15 27+ .08 23+ .01 BSlx 33 33« Alx B4x

X13 13 20+ 18+ 23« 12 27+ .01 32+ 14 13 .03 .03

X14 31 26« .32 18+ 30«  15x 13 37+ .33« 30 .15 38* 42« 1
X1 Nursing performance; X2  Self-awareness; X3  Self-management; X4  Social-awareness; X5

Relationship—management;

X6 Mental models; X7 Team learning; X8 Systems thinking; X9 Personal mastery;

X10 Shared vision; X11 Relation—oriented culture; X12 Innovation—oriented culture; X13 Hierarch—oriented

culture; X14 Task—oriented culture



<.001
<.001
<.001
<.001
<.001
<.001

eI, ol

6.36
517
3.58
3.88
3.30
2.177

=

=

7ol

.32
.20
.26
.23
16
J

L
hi

p .

A

170)
SE
.18
.05
.06
.04
.04
.03

A7 3]0}
AT

L

| .

L

.

24
.22
A7
A3
10
o]

1.12
AT
F X

=~
kel
pil

123

d2);

Master
>10=d2).

>
; Adj Rz Adjusted R Square

=d1,

p<.001
0, Bachelor
~<10=d1,

<

Predictors

=0, 5

31.32

Self-awareness
Educational level* d2
Relationship—management
Personal mastery
Clinical careert dt

F

(Constant)
Adj Re=.473

The Korean Journal of Health Service Management Vol.11 No.4 (December 2017)
<Table 4> Influencing Factors on Nursing Performance of Participants (N

*Dummy variables (Diploma
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