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{Abstract)

The Impact of Nurse Manager’s Empowerment and the Affecting
Factors on a Sense of Self-Perfection
- Moderating Effect of Work Period on Empowerment -

Jasung Gu*, Sangyun Seo™* '

* Gangneung Yeongdong University Deot of Nursing, ** Kyunghee University Management Research Institute

Purpose : This study was intended to investigate the structural relationship among empowerment, self—efficacy,
job motivation, autonomy, critical thinking, job—satisfaction, burnout, and self—achievement. In addition, we tested
the moderating effect of the career period on the influence of empowerment. Methodology : The structural
equation model was used to test the causal relationship between factors, and t—test, ANOVA, descriptive statistics
are applied to analyze the research data. Findings : The result of this study shows that the structural model that is
the empowerment encourages the self—efficacy, job motivation, autonomy, and critical thinking, also these factors
affect the self—achievement through both the job—satisfaction and burnout is acceptable according to the
goodness of fithess indices. In addition, we show that the career period moderates the influence of empowerment
on the self—efficacy, job—motivation, and autonomy, but not critical thinking. Usually, the shorter the career period
is the higher the influence of empowerment is. This moderating effect means that to give proper empowerment to
lower position nurses encourage them, and prevent from burnout. Therefore, they feel job—satisfaction and finally
self—achievement. Practical Implications : The empowerment helps the nurse to activate self—efficacy, job
motivation, autonomy, critical thinking. Hence, these factors decrease burn—out but increase job satisfaction. Finally
a sense of self—perfection increase.

Keyword: empowerment, a sense of self—perfection, job—satisfaction, burnout, work period
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4 #4799 gnitio= ol drilas
# 4 adom s

juls
=)
:!_czr

ol
o

Xé Ha 7HEd| ﬁ‘ﬂaxﬂ‘j’kol

ool SHTF AYstatt,
"o A= BWrh Ve dRbHem
GFI(Goodness of Fit Index), RMR(Root Mean
Square Residual), RMSEA(Root Mean Square Error
of Approximation), chi—square gto] &2l A&7k
° 2 ZEE=, GFI 312 0.9 o4, RMSEAY} RMR

n
el
QL
2
o g *

BT o
Moo
T
o
i)
ox

28

2 0.05%]8}, chi—squared AG=E 183t §94F
o] p> .05 B} & 9 By A3t A o7 Er}39].

214 Q9w Ant AFe GFI=0.969= 7%
0.95 A3]8t91, RMR=0,019, RMSEA=0,044%= 7|
A% 0.050]8t% AHYHES] ZAMP2 At A

o2 e, A=de WHAmgS sletel 2z}
5 o5t BlAE Eajo] ARSI, ATAUEL 5}y
HE 7] olat JukguE An aolow Fisll

A5k o:q ziu}zs oruigto] Zkz 0,903%} 0,8262.%
7IEA% 0.7& Zsto] A4 Ao Uit

7Hd A EWW AR} 2700 gaFaclew A
Al A7 B, A557], AR, vl Abae] gkl
2 Q018 Al 9A] GFIZES 0,959, RMR# RMSEA
<= 0.050]5t2 SR At Aor veptor, A
g4 a2us gyt % 0.747~0,9142 7|Z&3] o]A}o]

Sk, Bo ATl Ao 1 GRS X
E S CERE M—w A3 9J4] GFI=0,954,

RMR=0.019, RMSEA=0,0542 29| #g=r} 2%
stglom, A#e AE2urE dupghke 0.726~0.8662%2
7IEA] 0,750 w9k, S85 el A= % e A

A= & Dol AXE U

<E 2> 2|40 T3 SN QOIRM ALt

indicate imp1 imp2 3:32 ‘3’;’:::':3
empow1 0.773 0.128

empow2 0.755 0.207

empow3"* 0.732 0.074

empow4 0.726 0.141

empow5* 0722  0.169 421 30.5%
empow6* 0708  0.138

empow7 0.649 0.176

empow8 0.647 0.201

empow9 0.153 0.761

empowl0* 0214 0.759

empow1 1 0.181 0.755 3.19 22.8%
empow12 0.074 0.712

empow13 0.171 0.712

empow: UMAHE

* BAl= 2A01IM Mi2lE 28
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indicate exhaust autonomy critical achieve eigen value exp!alned
variance
self1 0.77 0.03 0.07 0.10 0.02 0.03 0.09
self2* 0.75 0.06 0.07 0.16 0.09 0.14 0.07
self3 0.72 0.19 0.13 0.11 0.07 -0.02 0.02
3.96 14.7%
self4 0.69 0.12 0.08 0.08 —0.02 0.17 0.04
self5* 0.68 0.08 0.15 0.02 0.13 0.01 —0.02
selfé 0.68 0.05 0.08 0.09 0.21 -0.07 0.12
sat1 0.11 0.86 0.00 0.11 0.02 0.03 0.03
sat2 0.05 0.85 0.08 0.01 0.03 —0.04 —0.01
2.80 10.4%
sat3 0.17 0.74 0.06 0.16 0.09 0.06 0.03
sat4* 0.05 0.72 0.12 0.05 0.21 -0.16 —0.02
mot1 0.24 0.10 0.77 0.20 0.05 -0.12 —0.05
mot2 0.19 0.14 0.77 0.20 0.07 -0.12 —0.06 1.99 7.4%
mot3* 0.13 —0.11 0.70 0.13 0.08 0.00 0.1
exhi 0.22 0.07 0.19 0.77 0.05 0.01 0.01
exh2 0.19 0.10 0.21 0.74 0.10 0.00 0.04
2.41 8.9%
exh3 0.18 0.10 0.19 0.73 0.03 0.11 0.12
exhd 0.11 0.10 0.23 0.70 0.05 0.02 0.19
auto1 0.16 0.23 0.00 0.05 0.71 0.09 0.04
auto2 0.25 0.19 0.11 0.03 0.69 0.22 0.00 1.62 6.0%
auto3 0.31 0.12 0.10 0.09 0.63 0.01 0.02
crif 0.27 0.05 0.08 0.02 0.03 0.67 —0.03
cri2 0.21 —0.07 0.10 0.03 0.12 0.64 0.06
1.73 6.4%
criz* 0.15 —0.04 0.07 0.08 0.23 0.60 —0.01
crig* 0.25 0.04 —0.01 —0.01 0.09 0.55 0.06
ach1 0.24 -0.03 0.11 0.11 —0.01 -0.08 0.82
ach?2 0.25 —0.01 0.07 0.12 0.12 0.08 0.80 1.71 6.3%
ach3 0.31 0.13 0.03 0.04 —0.05 0.13 0.53

self: XP|§5Z, sat; ZRAUE mot: ZIRET| exh: A% auto: XA, cri: HIEEALD, ach: XjoAFZt
* BAlE EAM0fM HI2lE 28kl
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<H 4> 50| M2 u} Etg M M A1 (Reliability and Validity of Variables)

Average
Variance
Extracted

Cronbach—
alpha

Goodness of
Fitness Index

Factor
Loading

Variables

Consult for problem solving 0.785
Providing information 0.856
Empowerment_ Discussion to training and education 0.771 0.640 0.903
support 2
Helping to emergency 0.798 x=31.44
. . . (0=.087)
Assistant for completing mission 0.788 P 969
Knowledge for hospital status 0.752 RMR_: 019
5 ' Knowledge for relation between hospital and 0846 RMSEA=.044
mpowermen depertment ' 0592 0826
information
Knowledge about CEO’s thoughts 0.750
Knowledge for annual schedule 0.726
Effort for challenges 0.405
Self— Effort for mission completion 0.499
i ) 0.220 0.845
efficacy Effort not to frustration 0.497
Not to give up easily 0.468 ¥*=50.39
Satisfaction for mission 0.625
Job Moativation . . 0.365 0914 (,0:086)
Satisfaction as a nurse 0.582 GFI=959
Applying new treatment 0.494 RMR=016
Autonomy Adjusting or revising assessment 0.583 0.274 0.760 RMSEA=.033
Supplement of foreign field assessment 0.489
. o Logical thinking 0.556
Critical Thinking L ) i o 0.276 0.747
People’s opinion concerning logical thinking 0.492
Pride to task 0.814
Job -Satisfaction Acknowledgment to task 0.844 0.569 0.774
How important person | am 0.578
2
Troublesome 0.769 7(6[:32-8?
011
Not to be worth 0.889 )
Burnout ) ] - 0.627 0.866 GFI=.954
Dismal for job position of nurse 0.764 RMR=.019
worthless life 0.738 RMSEA=.054
. Overcome to life 0.715
asense o Do my best 0.676 0.381 0.726
self—perfection
Be sincere to self 0.421

3. 89l 7F ARt

L O v o

%l

Aobaaiztat AotFel] 4 - FHAHOR dare F

L a7, ARGE, Aoland, ARE), A, v

AL (r=—,095, p<0.163), YTFYHE AW (r=—227,
p<0.001), YoHIAEAA (r=-.292, p<0.000) 7te]
BAEAE =(0)9] ARAAE eI, £50& Al

3 UmA Q1S 7o) AL B Ao Juas

A, mIRE An, QuIHE QX 7ho) Al etk 2Ant vlaky Algle) AR $44
L Table 291 2k, WIS 209) AR Z19d] 203 02 oS itk 243 0 adze] 209
AOMgATw=-512, p<0.000), AFWE(r=— 460,  ABUAL ASIUE, Aoy, HTE/], 484,
p<0,000), AOHES7Hr=—416, p<0,000), AFE7|  VITHAL, HRHE, AolAgo] £L0F 70| v

(r=—.486, p<0.000), AF&4(r=—.246, p<0.000), HJT

30
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ES

M

AT

SS

3.49+0.64

4.17%0.60

3.90+0.50

3.85+0.63

3.40%0.59

3.47%0.59

1.82+0.64

3.79%0.55

3.95+0.46

769

454 800
(<.000)

237 303

.236 .280

(<.000)  (<.000)

469

339
(<.000)

426

578

(<.000)

.604
241 523
(<.000)
024 .256 1525

(<.729)  (<.000)
-486  -246  -095 79
(<.000) (<.000) (<.163)
482 474 214 —.460 754
(<.000) (<.000)0 (<.001) (<.000)
331 311 72 -512 460 617

(<0000 (<.0000 (<.011) (<.000 (<.000)

El: Empowerment Information, ES: Empowerment Support, SE: Self—efficacy, JM: Job—moativation, AT: Autonomy, CT: Critical thinking,
BO: Burn—out, JS: Job satisfaction, SS: A Sense of Self—Perfection
thzise VAVE 3

r\l

ol T2 mtelrEsh Aob el Kol
At 23] et QubeleE Ane
e A2 stick YAUE Yo

At oje £ o xjob g

Mo]

= el o] e o2 A Aol =k =4l
AFefo] A9 w4t 4,21, u]EQl A Wt 4.03, 7|EF]
785 Bt 3,372 o3t Aot e Al® Ut
(F=3.409, p<0.035). E3F FA o] whel A
AM=4.54)0l14 TEs= Z1sAF AdisEY
(M=4,12)0l|4] sk 718 AT QJutHE 227}
B =7 A=A ASeh(t=—3.29, p<0.001).

ApobdF ol it Q142 Agel weh o3t Zpol 7t
= A2 YERT, 50*1]~59*ﬂ AP B Bt
4.06, 40N|~494] AH-L HF 3.89, 304~394= =
o+ 3. 7022 70| EE._,% ot 7re] dist o14]o]
LA ebstth(F=5.344, p<0.005).
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(Empowerment and Self-achievement by General Characteristics)

Empowerment_ Empowerment_
Characteristics ~ Categories  n(%) information
M=xSD M=xSD
" 30~39 10 3.62+0.73 4.05+0.74 3.70+0.33 s
e
)~ -+ -+ + .
(vear) 40~49 112 3.46+0.54 371 419+0.53 0.339 3.89+0.48 (0<.005)
50~59 o4 3.51+0.74 4.15+0.65 4.06+0.42
Married 174 3.50+0.63 4.21+0.56 3.95+0.46
e Unmarried 42 3.46+0.71 046 4.03+0.71 a0 3.93%+0.48 044
state T : DA (0<0.035) T ’
etc 2 3.50+0.70 3.37x0.17 4.00£0.00
College 12 3.25+0.59 4.20+0.54 3.91+0.55
. University 51 3.49+0.66 418+0.53 3.92+0.45
Educational level 749 0.044 221
Master 148 3.51+0.64 417+0.62 3.96+0.45
Ph.d 7 3.65+0.66 410+0.77 4.04+0.59
b Senior nurse 177 3.44+0.63 S5 4141057 3.92+0.46
%t ; + %
o Chargeruse 36 3714066 " . 4294069 1720 4084049 1699
Head nurse 4 3.90+0.47 4.56+0.42 4.00+0.27
Working U:c')vsirif;y 192 3474065 5 412060 320 393045
place General hospital 25 3,68+0,58 ' 454+044 ©<0001) 4064050 '
i i <25 98 3.48+0.57 4.25+0.50 3.91+0.48
Werking durtion as — 299 1,602 1018
a nurse(year) >25 120 350+0.70 4,11+0.66 398+0.45
i i <10 139 3.51+0.61 414+0.59 3.96+0.46
Working duration as 443 0872 415
a senior nurse(year) >10 79 3.47+0.69 4.22+0,61 3.93+0.46
<E 7> FARRAHAMDY BMZANM (Result of Analyzing Structural Model)
Independent Variables Dependent Variables B(p) t—value Test
H1-1 Empowerment Support — SelfEfi 0.107 1.231
H1-2 Empowerment Information — 0.346 3.819"* accept
H2—1 Empowerment Support — e 0.262 2.568** accept
) Job Motivation ”
H2—2 Empowerment Information — 0.273 2.629 accept
H3—1 Empowerment Support — ALonom 0.108 1.222
H3-2 Empowerment Information — v 0.427 4.340%* accept
H4—1 Empowerment Support — Critical Thinki —0.151 —1.549
riti inki
HA-2 Empowerment Information — I 0.391 3.632F** accept
H5 Self—Efficacy — —0.289 —3.897*** accept
H6 Job Motivation — —0.630 —4,793*F** accept
Burnout
H7 Autonomy — —0.017 —0.227
H8 Critical Thinking — 0.024 0.339
H9 Self—Efficacy — 0.496 5.734** accept
H10 Job Motivation — T Gl 0.535 4.470%* accept
H11 Autonomy — 0.358 4.104** accept
H12 Critical Thinking — 0.013 0.179
H13 Burnout — A Sense of —0.330 —2.952** accept
H14 Job Satisfaction — Self—Perfection 0.543 4.258%+* accept
x°=544.97 GHR AGHI NFI CFI RVR RMSEA
(p=0.000) =0.895 =0.852 =0.934 =0.977 =0.0352 =0.0451
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5. 7}}&1—1 E‘G:]O] 7—12

1) 7Hed 2y M A

—_d

00

7PmEe] Auka ek X2=544. 97(df=378), Xz/df:
1,439, GFI=0,895, AGFI=0.852, RMR=0,0352, RMSEA=
0.0452 & YUER} GFI Zho] 7122l 0,99 2k m)z]#] &

), ol UEHe WA 4= Sl Thk Aol Tk A
Fol Aol te 5718 FFpAy|a Hrt 4350w ¢
$2 YT 5 Y mopEg ot

2|31 JERJHE AH= 27| 557HA=.346, p<.001),
258 71(8=.273, p<.009), AEA(B=.427, p<.001),
B4 ARaL(B=.391, p<.001)E &ojFE= Aoz e}
HTHd1-2, 7Md2-2, 71d3-2, 7Hd4-2 AE). o]
+ USHE YA 5= Gl ohrel AEAT JE| of

.

SpARE A meo] Mgkl dhet H7ks thoke A
e A5 alefete] B7PE ol Fo|ABRE UmA| AGHL
RMR, RMSEA 5 #ubzjol 2ete A 25 1S uf 7}
Areo olAzlF o}l H|n A Askel A o &2 Hrhsh 4= Qlr}

2) 322y Ay

_\‘:l

YUETL oRST, HTEY], ARA, B
M3 GRS B4 95k, 4 % &gw
AeIE A 1—5— 571l 34
Ao et

<E8> 2

Independent

Dependent

Variables Variables

Empowerment Support — 0.106
Selt—Efficacy
Empowerment Information  — 0.348
Empowe t Support  — 0.257
il et in s 2 Job Motivation
Empowerment Information — 0.281
Empowerment Support  — 0.103
Autonomy
Empowerment Information — 0.430
Empowerment Support  — —0.147
ppo, Critical Thinking
Empowerment Information — 0.385
Self—Efficacy — -0.287
Job Motivation — Burnout -0.629
Autonomy — —0.018
Critical Thinking — 0.023
Self—Efficacy — 0.496
Job Moativation — 0.541
Job Satisfaction
Autonomy — 0.352
Critical Thinking — 0.006
Burnout — A Sense of -0.322
Job Satisfaction — Self—Perfection 0.551

g Aol

e 571

aejal

AERAE] 475
sojo} vzt
Kt o] 7]oi
SSEREREEE

gl A5 A7)

(B=—.630, p<.001)= A&
(7Md 5, 71 6 e, A&7 (B=.496, p<.001), 2|

=7)(B=.535, p<.001),

2~ 0]0 0
O =E=1

SH(B=-

(e}
TS ol

B TS A o

ofm]giet,

3RS n|2]=

Ao
5ol

8.l His)

1289, p<.001)3 757

A-24(8=.

AL ZAA7|= a3t ) OU:]

358, p<.001)

ARREE Folts A YA 9, 7H 10, 7H

11 ),

More than
25 years

0.348

0.257
0.281
0.103

0.430
—0.147
0.385

—0.287

—0.629

-0.018
0.023
0.496
0.541
0.352
0.006

—0.322
0.551

Coefficient of
__Unconstrained Model
More than
Less 25 year 25 vears
0.38 —0.06
0.62 0.21
0.45 0.14
0.18 0.33
0.22 0.04
0.50 0.39
—0.02 —0.23
0.40 0.37
—0.47 -0.12
—0.77 —0.55
—0.02 —0.017
0.01 0.03
0.43 0.54
0.48 0.58
0.28 0.40
0.08 —0.03
—0.38 -0.25
0.53 0.56

L717to] XA 51t (The Moderate Effect of Working Period)
Coefficient of Constrained
Model

Less 25 year

Difference of
A x2

A1454

(p<0.001)
A6.13

(p<0.013)
A4.69

(p<0.03)
A0.63
A5.19

(p<0.02)
A250
A1.60
40.10
A4.62

(p<0.03)
A5.04

(p<0.02)
40.00

A0.08
A0.76
A1.09
A0.81
A1.95
A1.33
A0.04
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Fokgo] zopgF 3ol nlAl= o
AR Aol FHzte] £
T Hlﬁzr%(ff:—.%o, p<.004), Wi &2 250
7ol 37422 L A AR YEt

(,8:.543, p<.001)(7F4d 13, 7Hd 14 A=),
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FARoR QuHE 227} &57HB=.38 vs B
=—.06), AHUrE(8=.45 vs B=.14), A& (B=.22 vs

=.04)0] H)x|= FFe ARAHo] 95 n|rk 7EE Ao
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<Appendix>
empow1 Consult for problem solving
empow2 Providing information albout task capacity
empow3* Providing enough information about well completed task
empow4 Helping to emergency
empow5* Being given information to improve task
empows™ Providing opportunity to meet people for task
empow/ Discussion to training and education
empow8 Assistant for completing mission
empow9 Knowledge for annual schedule
empow10* Knowledge about CEQ’ s objective
empow11 Knowledge about CEQ’ s thoughts
empow12 Knowledge for relation between hospital and department
empow13 Knowledge for hospital status
self1 Not to give up easily
self2* Not to give up to learn new things
self3 Effort not to frustration
self4 Effort for mission completion
self5* Treat well even though unexpected events occurred
selfé Effort for challenges
sat1 Acknowledgment to task
sat2 Pride to task
sat3 How important person | am
sat4* Good relationship between colleagues
mot1 Satisfaction for mission
mot2 Satisfaction as a nurse
mot3* Cooperate during the busy time
exhl Not to be worth
exh2 Troublesome
exh3 Dismal for job position of nurse
exh4 worthless life
autol Applying new treatment
auto2 Adjusting or revising assessment
auto3 Supplement of foreign field assessment
cril Logical thinking
cri2 People’ s opinion concerning logical thinking
crig* Explain the reason in disagreement with different opinions
crig* Thinking again like doing at first time
acht Overcome to life
ach2 Do my best
ach3 Be sincere to self

empow: ULIMHE self: X7 |E§5Z sat; ZIFUEE mot: ZIRE7|, exh: AZX| auto: XA, cri: HIEFEALD, ach: XIOMIEZ
* HAl= ARUEADSE|A H2lE 25 &
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