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Influences of Burnout, Emotional labor, and Positive Psychological
Capital on Job Satisfaction of Nurses

Jun, Soo Young

Graduate School of Kyungpook National University - Kangdong Hospital

Purpose: The purpose of this study was to understand job satisfaction, burnout, emotional labor and positive psycho-
logical capital and to identify the factors that influence on job satisfaction in the hospital nurses. Methods: This study
was conducted through a survey of 274 nurses at two hospitals in the D city, Korea. Data were collected in September
7 to September 23, 2016 using structured questionnaires which included general characteristics, burnout, job sat-
isfaction, positive psychological capital and emotional labor. Data were analyzed using descriptive statistics,
ANOVA, and stepwise multiple regression test with SPSS/WIN 22.0. Results: The score for job satisfaction was 3.03
out of 5. Job satisfaction was significantly correlated with burnout, emotional labor and positive psychological capital.
The factors influencing job satisfaction were age, burnout, emotional labor and positive psychological capital. The
predict variables accounted for 37.5% of job satisfaction. Conclusion: The results of this study show that factors influ-
encing job satisfaction are burnout, emotional labor and positive psychological capital. Therefore, it is necessary
to develop intervention programs to improve job satisfaction of nurses for emotional labor reduction and positive psy-
chological capital improvement.
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Table 1. Job Satisfaction according to General Characteristics (N=274)
o ) Job satisfaction
Characteristics Categories n (%)
M=SD tor F (p)
Age (year) 20~24° 54 (19.7) 3.1840.33 5.96
25~29° 69 (25.2) 3.00+0.31 (<.001)
30~34° 43 (15.7) 2.94%0.30 a>c,d
35~39¢ 50 (18.2) 2.91+0.35
>40° 58 (21.2) 3.10+0.37
Marital status Unmarried 144 (52.6) 3.05+0.36 .89
Married 130 (47.4) 3.01£0.33 (:371)
Education background College 65 (23.7) 3.00+0.33 .35
University 164 (59.9) 3.04+0.35 (-708)
Graduate school 45 (16.4) 3.04+0.37
Religion None 163 (59.5) 3.00+0.35 1.01
Christian 33 (12.0) 3.08%0.30 (:402)
Catholic 30 (10.9) 3.11+0.33
Buddhist 48 (17.5) 3.04%0.36
Total clinical career (year) <1 34 (12.8) 3.28+0.24 9.62
1~<5° 69 (25.2) 3.04%0.32 (<.001)
6~<10° 66 (24.1) 2.88+0.28 a>b,c, d
11~<15° 41 (15.0) 2.97+0.38 e<c
>16° 64 (23.4) 3.08£0.37
Present working type 3 shift 204 (74.5) 3.00£0.33 2.29
Fixed work 70 (25.5) 3.11+0.38 (-103)
Present working department Ward 80 (29.2) 3.03+0.33 1.58
Intensive care unit 70 (25.5) 2.97+0.36 (-194)
Emergency room 62 (22.6) 3.03%£0.31
Outpatient department 62 (22.6) 3.10+0.38
Present working department <1° 98 (35.8) 3.12+0.33 411
career (year) 1~<3° 89 (32.5) 2.99+0.34 (-007)
3~<5° 49 (17.9) 2.94+0.35 a>c
>51 38 (13.9) 3.01+0.35

a,b,c,d,e=Scheffé test.

Table 2. Levels of Emotional Labor, Job Burnout, Job Satisfaction and Positive Psychological Capital of Participants (N=274)

Variables M=SD Min Max Range Skewness Kurtosis
Job satisfaction 3.03+0.35 1.85 4.00 0~5 -13 31
Burnout 2.50£0.77 0.64 4.68 0~6 -.09 -20
Emotional labor 3.42+0.54 2.22 5.00 0~5 19 -.01
Positive psychological capital 4.04£0.52 213 5.38 0~6 -19 14
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Table 3. Relationship of Job Satisfaction, Burnout, Emotional Labor, and Positive Psychological Capital

g

(N=274)

Variables Job satisfaction Burnout Emotional labor  Positive psychological capital
Job satisfaction 1.00
Burnout -47* 1.00
Emotional labor -.35% A48* 1.00
Positive psychological capital A46* -.65* -.24* 1.00
*p<.01.
AH L2 7oA YERETHE=8.87, p <.001). Model 2014 2} v| 23t 7k A2 & Tt 0.2 g Choi [20]9] -2 2t}
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Table 4. The Influence Burnout, Emotional Labor and Positive Psychological Capital of on Job Satisfaction

Model 1 Model 2 Model 3
Variables
B SE B t P B SE B t p B SE B t 4

(Constant) 3.19 0.10 3021 <.001 3.79 0.11 3443 <.001 299 025 1155 <.001
Age -0.09 0.03 -38 -242 016 -0.09 0.03 -39 -2.89 .004 -0.09 0.03 -37 -2.86 .005
Marital Married ref

Unmarried 000 005 .01 001 995 003 005 .04 065 515 003 004 .05 076 .444
Education College ref

University -0.01 0.05 -02 -023 812 -0.01 0.04 -01 -025 .801 -0.02 0.04 -02 -039 .696

Graduate school -0.01 0.07 -.01 -0.04 965 -0.01 0.06 -.01 -0.14 .885 -0.02 0.06 -03 -043 .661
Religion None ref

Christian 010 006 .09 152 128 0.07 005 .07 136 174 0.09 005 .08 1.68 .093

Catholic 011 006 .11 167 .095 0.09 005 .08 161 .108 0.08 0.05 .07 140 .161

Buddhist 004 005 .05 082 410 001 005 .01 021 .829 0.03 004 .03 0.61 541
Total clinical career (year) 001 001 .22 136 173 001 005 .19 137 170 001 001 .19 144 .149
Present 3 shift ref
working Fixed work 014 014 .18 101 .310 007 012 .10 063 529 008 012 .11 072 467
type
Present Ward ref
working OPD 001 014 .01 002 981 001 012 .01 012 903 0.01 012 .01 0.08 .931
department ICU -0.03 0.06 -03 -050 617 0.01 0.05 .01 0.01 988 0.01 0.05 .01 022 .822

ER 0.00 005 .00 0.00 1.000 008 005 .10 163 .03 007 004 .08 146 .144
Present working department ~ -0.01 0.01 -10 -1.56 .119 -0.01 0.01 -09 -1.64 102 -0.01 001 -.07 -1.31 .188
career (year)
Burnout -0.23 0.02 -53 -959 <.001 -0.12 0.03 -27 -350 .001
Emotional labor -0.08 0.03 -12 -2.02 .044
Positive psychological capital 018 0.04 .28 422 <.001

=08, Adj. R’=.04
F=1.83 (p=038)

=32, Adj. R*=.29

, =37, Adj. R’=34
F=8.87 (p<.001)

F=9.63 (p<.001)
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