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Abstract With the popularization of smart-phone, a variety of application service user is a rising trend now.
In contrast, studies concerning library application service that cast a long shadow over the life of students and
citizens still lacking in many ways. This study evaluates user experience of Young-in Si public library
application service, and investigates user requirements. I searched the real user reviews about Young-in Si
library application both App store and Android market. As the final outcome, I found inconveniences and
improvements of this service. The application is intuitive, but requires consistent design, strong identity and
customizing main page. It will be suggested specific guidelines for the public library mobile services in other areas.
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(Table 1) Questions for the in—depth interviewee

Experience of using school .
No. L Library use frequency
and public library
1 both once a month
2 both twice a month
3 school library when I need
4 both, a lot 3~4 times a week
School is too far. Public
5 both library near my home is once
a week
6 both once a month
AHH AAEES £AS QuRIERT AF o] &
ShaL ATk Shal, FEFEA TS Al M o] &3l 7
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(Table 2) Positive and Negative factors of the
Youngin-si Library application service

Positive
-Intuitive
-Acceptable font

Negative
-Design is like a car
navigation
-Tight line spacing
-Big main menu buttons -Bad inforration organizing
(for elders) ~Inappropriate icon
-Dim reservation button -Cannot catch the state
when it was reserved = of books
-Lack consistency of the
design
-No branding
-Undesirable color

Usable

Useful

-Reading room seat view
-Mobile card

-Book reservation system
-Fast book search

Desirable

-Great Accessibility -Less information about
books
Findable ~Improper words
-Books borrowed list is
similar to Ads
-Well-functioning service -When set the push, no
Credible -Made by Youngin-si = feedback '
-Icon lacks unity
-Unfriendly tab interaction
-Individual space -New books feed in main
-Functional page
Valuable  -All of the public libraries -Need library events page
in Youngin-si -Necessary personal custom
function in main page
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