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Abstract This study identified the important categories and items about evaluation criteria of e-learning quality
assurance by comparing evaluation criteria between Korea and France case. For deriving the conclusion, this
research analyzed the Korea quality assurance case which is consist of success or failure for evaluation of
quality assurance, and built the generic quality model of e-learning evaluation criteria. A generic model about
evaluation criteria, categories, and item of e-learning quality assurance, which should be reflected on French
quality criteria, were developed based on statistical approach. This research suggests a evaluation criteria which
can be applied to African and Asian countries, that are related to AUF, as well as Korea. The result of this
study can be applied to all organizations around the world which prepare for e-learning quality assurance, and
at the same time it will be a valuable resource for companies or institutions which want to be evaluated
e-learning quality assurance.
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(Table 1) French guideline for e—learning

Evaluati Evaluati e .
vatation vataton Providing details
domain item

Clarification of training goal
Straty e . ’
rateey Verification of value

Analysis Needs of training,

Feasibility Analysis of osst and benefit,
Supporting staffs
Training Type and method of training
system Analysis of learners
Structure . Produci sons,
Learning ucing persons,
Learning ontents design,
contents R
Property of learning resource
Selective Selective constraint,
equipment Internal/external decision
Purchase System integration,
i II(lth Customized solution,
Equipment eaup Allocation of equipment
Maintenance Preventive works,
Method of maintenanc
New New technology Adaption
technology System robust
Accepting Coincidence of requiring,
contents Coincidence for learning env.
Support Type of learning support,
. function Method & tool of monitoring
Operation -
. Interaction method & tools,
Interaction .
Collaborative workspace
Learning Qualification of learning,
qualifying Evaluation of completion
Test desien Clarification of evaluation,
st desig Clarification of test
. Achievement of learning goal,
. Evaluation . .
Evaluation analysis Achievement of operation,
VSIS Total operation cost
Feedback Feeflback of evalugtion ri?sult,
Action planing of improving
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(Table 2) Domain and evaluation item for data

analysis
Domain Evaluation item Variable name
Organization size ORGAanization
Orgarizat Department of quality management | QUALIty
o Resource of organization RESOurce
Technical level TECHnology
R Needs analysis NEEDanalysis
Learning - - S -
Desien Instructional design INSTruction
S8 Interaction INTEroperation
R Learning support function SUPPort
Learning . .
Test and evaluation EVALuation
Contents - -
Course contents CONTents
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(Table 6) Statistic result about logistic model

Testing Global Null Hypothesis: BETA=0
Test Chi-Square DF Pr > ChiSq
Likelihood Ratio 509.6903 3 <0001
Score 433.9590 3 <0001
Wald 292.8508 3 <0001

(Table 7) Result for coefficients of logistic model

Analysis of Maximum Likelihood Estimates
Parameter | DF | Estimate SE Chi-Square | Pr>Chi
TECH 1 2.2458 0.2768 65.8427 <0001
INST 1 -0.2509 | 0.0311 65.2051 <0001
CONT 1 -0.0545 | 0.0210 6.7371 0.0094
3.3 st=mut mAQ| WIIEC Hluw
W3} Zepo] ooy EANF FHEAS Yol
¥l <Table 8>3} 2th, Zejzao] sho]=efelo] ojefd &
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(Table 8) Comparison between French and Korean
evaluation criteria for quality assurance

Korea France
Domain Item Domain Item
Scale Analvsis Strategy
Organ Organization VSIS Feasibility
ization Resource . Training system
— Structure -
Technology Learning contents
. Selective
Need Analysis R i
. equipment
Learning -
design Instructional Equi t | Purchase equipment
g design uipment S equp
Interaction Maintenance
Support New technology
. ' A -
Learning Evaluation ccepting
contents contents
Course contents| Operation | Supporting function
Interaction
Learning qualifying
Test design
Evaluation Ttem analysis
Feedback

o] &

A BEE WA= 7HE LH g s o] AWk 7 Fofel] B
T oagehs HrheEe] glE A& ARdelth Ty A
= A2~ G Qe FIHHEES T o R Yuks)
H F7EAE ANE W 71 AEF Fe o R wjAEHBER

(Table 9) Classification of French guideline

Class Evaluation item
Feasibility

Training system,
Selective equipment,
Purchase equipment,
Maintenance,

Feedback

e-Learning service
(6 items)
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