https://doi.org/10.14400/JDC.2017.15.3.17

24 dlylolg] 7|uk AN FulolA L3 AW X3
oF A BA B B AW S FHO

1+ 2+ = 5q1+*
dEfE T, 4 87, 253
mEistm sty 7|2 H2|s, dedisin SHEEsY, 2agagololY Hra’, JeEEgE Hal

An Analysis of the Relationship between Public Opinion on Social
Bigdata and Results after Implementation of Public Policies: A Case
Study in ‘Welfare’ Policy

Tae-Young Kim'", Yong Kim™, Hyo-Jung Oh'*
Graduate School of Archives and Records Management, Chonbuk National Univetstityl
Department of Information Science, Chonbuk National Universtity2
Institute of Culture Convergence Archiving’

Institute of Medical Information Convergence Research’

2
o,
=
ol
rlo
=

% S gust Ao 2 siEel uholse] st vzl
o e el A ol A et S AS e sl
Bell Z1efelg sy Aol FEYY S8 L cle u
3t 9 = slolsfop gtk B AN AH uholEE
A, AR oI o] Bl S B el
shols] molth A7 Ag i AR Wk 0-54] FARSA
ol o1 Lielutin 44 udolel S o EAgeRn A7 A
e gl AAE HlolElE S8at0] R

4 Sl Waz o daig 25t A

o3

Ty
r4e
=2 |
~
rr
o

[

I rle

%le
. o,
net 2,

I
o
ok

H ox
=
o=
mY g,

gﬁﬁw
N ==

}L_ln

v

= 4

o
o=
rﬁ:ﬁ

4~ ot o

o, off

4>
s
o2

i
[
o,
ol
ok
8
o
of “_E’,

Hl
dor2 T

o

of,
o, > ox

~

ol

2

%o
ol
7

oy

L

)
e
lo

A
=

B

ZFHlof : FAESAE, gAY §53
Abstract Horizon scanning that one of the methods for future prediction is adaptable way of establishing the
policy strategy based on big data. This study aims to understand the social problems scientifically utilized
horizon scanning technique, and contribute to public policy formulation based on scanning analysis. In this
paper, we proposed a public opinion framework for public policy based on social bigdata, and then confirmed
the feasibility this framework by analysis of the relationship between public opinion and results after
implementation of public policy. Consequently, based on the analysis, we also drew implications of policy
formulation about ‘free childcare for under 5-years of age’ as an object of study. The method that collects
public opinion is very important to effective policy establishment and make contribution to constructing national
response systems for social development.
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(Table 2) Sentimental Analysis of ‘Welfare’
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(Table 3) Sentimental Analysis of ‘Welfare Policy’

Rank Related terms Sentiment Results
1 Hope Positive 42
2 Grotesque Negative 36
3 Active Positive 34
4 Waste Negative 28
5 Uniform Negative 24
6 Conflict Negative 22
7 Economical Posiive 22
8 Crisis Negative 21
9 Help Positive 19
10 Burden Negative 12
11 Effort Positive 10
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Rank Related terms Sentiment Results
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