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Abstract

It is major strategy for SMEs to cooperate with other companies or Public Research
Institutes(PRIs) as the essential technology is getting more complicated and technological life
cycle is getting short. However, It is not easy to perform a proper cooperation with SMEs for
PRIs, because they are accustomed to support SMEs in the short run. In addition, previous
studies also have mainly focussed on finding determinants of performance as a consequence of
temporary cooperation instead of long-term relationships among companies. Therefore this
study analyzed which satisfaction is more effective to maintain the long-term cooperative
relationship between PRIs and SMEs. As a result, it has found that when SMEs satisfy from
quality of input like manpower supports R&D and context of the support program over the
output like technological or economical performance, they intend to continue cooperation with
PRIs. And this paper shows that the performance has mediated effect rather direct effect on
long-term cooperation intention. In light of all the above, to cooperate with SMEs effectively,
it will be suggested that PRIs enhance quality of support process and contents instead of
quantity of support based on one-time cooperation.
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